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HSLLOPOJI Kpacnognap
JI.H.Eroposa
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MyHsuuunaiabHoe 3aganne Ne

Ha 2017 ron u nuianosbiii nepuon 2018 u 2019 roxos

HaumMeHOBaHKWE MyHULUIIAIBHOTO yUpexaeHus (060C06I€HHOro noipa3sieeHus)

MYHHIUIIAJIBHOEC Or0DKETHOE JOIIKOJIBHOE 06paBOBaTeJI!>HOC YUYPEeXKACHUE MYHULIUIIAJIBHOI'O

o6pazosanus ropox Kpacuonap «Jlerckuii can kombunuposanHoro Buaa Ne 70 «bepéskay

Bupl AeATeNbHOCTH MyHHIMIAIBHOTO yYpexaeHus (000CO0IeHHOro Noipas/ieieHusl)
oOpa3oBaHKe U HayKa

Bua MyHUIIUIIAIIEHOTO
YUPEXKICHHS JIOLIKOJIbHAsi 0Opa3oBaTeNbHast OpraHu3alus

JlaTa o
CBOJTHOMY

peectpy

ITo OKBD/]
ITo OKBO/I
ITo OKBO/]

Konpr




1. Haumenosauue

MYHHLIHIIAIBHOH yCIIyTH

Yacte 1. Cestennst 06 0Ka3bIBAEMBIX MYHHLIHIAILHBIX yeayrax

Peanusanus 0cHOBHbIX 0611€06pa30BaTeIbHBIX
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Pazpnen 1.

POrpamMM JIOMIKOJIBHOTO 06pa3oBaHus

2. Kateropuu norpe6ureneit

MYHUIIHTIATBHOR YCITyTrH

(usmueckue mua B Bospacte J10 8 et

Y HUKaNbHBbIH

HoMep 110 GazoBomy

(orpacieBomy)

NepeyHio

3. Ilokasaresnu, XapakTepu3yIOlHe Ka4ecTBO H (nm) 00BEM (comeprKaHue) MyHHITHITATBHOM YCIIyTH:
3.1. Tokasarenu, XapakTepU3yIOLHE KaYeCTBO MyHHIMTIAILHOI YCIIYTH:

TTORA3darcITs,
XapaKTepU3YHOLLHii
[Tokasaress, p pusy
5 ycnosus ((opmbt) [Mokasaresns kauecTBa 3HaueHHe nokasarens
XapakKTepU3YIOLIHii conepKaHne o .
. OKa3aHHs MYHHULMNANBLHOI yCiyru KayecTBa MyHHLMNANLHOMN yCiyru
YHukaib MYHHULMNANBHOMR yCIyry
~ MYHHULIHNALHOM
HbIH
sompn
HOMEp [HauMeHO HaUMEHO [ HaHMeHOBa| HaUMeH e/MH1LA
peecTpo | BaHHe BaHue HHE oBaHHe HaHMEHOBaHHe usMepenns no OKEU | ouepenHoii 1-ii ron 2-it ron
BOIl  |Moka3are|HanmMeHoBaHue|nokasate| nokasaren | nokasar nokasares HauMe  [on (unHaHCoBBI | MIaHOBOrO | niaHoBOro

3anucu st nokasaresis ns s ens HOBaHHe it ron nep1oaa nepuosa

1 2 3 4 5 6 s 8 9 10 11 12

- 0,
He |obyuaioumecasaf no3ner | oumas INocelaeMocTs BOCMUTAHHUKAMHU % 744 80 80 80
yKazaHo | HMCKIIOYEHHEM 00
obyuaroummxcs ¢
% 744 100 100 100

2309054051
231001001
117840003
003005010
04100101

OrpaHHYEHHbIMH

BO3MOXHOCTAMH

3z0posbs (OB3)
H JICTCH~

1OR.

Y KOMILIEKTOBAHHOCTh
KazipaM1
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1 2 3 4 5- 7 8 9 10 11 12
Jons poauteneii (3aKOHHBIX % 744 100 100 100
npeacTaBuTeNeii) BOCIMTaHHHKOB,

YAOBAETBOPEHHBIX KA4ECTBOM
1IpeI0CTaBISAEMON YCIYTH
He obyuatommecs 3a | ot 3 1o 8 ouHas [MoceuaeMocTb BOCMUTAHHUKAMH % 744 80 80 80
yKazaHo | HMCKIIOUCHHEM 00
obyyatoumxces ¢
0,
P —— YKOMNJIEKTOBAHHOCTh KaJpaMH % 744 100 100 100
000000000 BO3MOKHOCTAMH | Jlons pouTeneii (3aKOHHBIX % 744 100 100 100
000330029 3s0posks (OB3) npeacTauTeNeii) BOCIUTaHHHKOB,
111784000 W nereii- 3
AR a0t YIOBJIETBOPEHHBIX KAYECTBOM
N e HHBAJIHIIOB a
006100101 Mpe0CTaBASsEMOMH YCITYTH
ajanTupo |obyuatowmecs ¢| 1o 3 et | ounas IToceliaeMocTh BOCMMTAHHHKAMU % 744 80 80 80
BaHHas OrpaHH4eH- 00
oGpasosa- HBIMM VKOMIUIEKTOBAHHOCTb KaipamMH % 744 100 100 100
TenbHas | BO3MOKHOCTAM
0,
2309054051 | mporpam | 310poBbA Jlons pouTteneii (3aKOHHBIX % 744 100 100 100
231001001 ma (OB3) npeacTaBuTeNeit) BOCIMTAHHUKOB,
117840001
004002010 YAOBNETBOPEHHBIX Ka4€CTBOM
07100101 TMpe0CTaBISEMOi YCITYTH
azantupo |oGyuatoumecs c| ot 3 10 8 ouHas [locewaemMocTs BOCNUTAHHHKAMU % 744 80 80 80
BaHHAas | OrpaHHyeH- 00
oGpasosa- HbIMM Y KOMMJIEKTOBAHHOCTb KaJpaMHu % 744 100 100 100
TenbHas | BO3MOKHOCTAM -
000000000 | TIpOrpaM | ¥ 310pOBbA Jlons ponuTeeit (3aKOHHBIX % 744 100 100 100
0003300291 ma (OB3) NpeCTaBUTENEH) BOCIIMTAHHUKOB,
1178400000 »
100301068 YIAOBIETBOPEHHBIX KAYECTBOM

100101

NpeaocTaBIseMoi yCIyru
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JOMyCTHMBIE (BO3MO)I(HI>IC) 3HA4YCHHUA OTKJIOHEHUSA OT YCTaHOBJIEHHBIX MOKa3aTesei Kay
ycnyru, B npenenax KOTOPBIX CHHTAETCA BBIMOJIHEHHBIM

MYHHUHNAIbHOMH

3. TNokasatenu, xapakrepusyioune 00bEM (conepxanue) MyHuUHIANBHO# yCITyTH:
3.1. INoka3saresnu, XapaKTepH3ylOLLHe Ka4ecTBo MYHHLHMATBHOR yCIyru:

IMoka3aren,
[Mokazarens, XapaxkTepus it i
ap; o [Mokasarens o6uéma 3Hauenne nokasarens o6wéma MYHHUHNANTbHO
XapakTepH3YIOLIHii coaepkanue yenosus (popmer) N, Cpeareronosoii pasmep miatsi (uena, Tapud)
MYHHLIMANBHOI yCITyru yeyru
MYHHUHNATLHOM YCayru OKa3aHHs
MYHHIHIIATLHO#
~ CHWHWIA
YHHKaNbHbII HAHMEHOB | HAUMEHOB HIMEEHHS N0
HOMep HaUMEHOBaH ‘HAaUMCHOBaH |  aHue aHne OKEH QUEpeIHOI 1-it ron 2-itron QUEPE/IHOM 1-it ron 2-iiron
peecTpoBoii ue HaWMEHOBaHHe He NoKasaresi | nokasares| HaHMeHOBaHue [FANMT KO (unancoBIii [UIAHOBOTO TUIAHOBOrO (i) i 0 0l 0
3aMHCH nokasaresis | nokasarens nokasaresis L A noKasaresis  |HOBaHHe ron nepHosa nepuosia ron nepHosa nep1osa
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
He obyualoumecs 3a 10 3 et ouHas - Yucno HeJl. 792 59 59 59 - - -
yKa3aHo HCKITIOYEHHEM 0Gyuarommxcs
2309054051 obyualoummxcs ¢
221001001 OrPaHHYEHHBIMU
117840003 BO3MOXHOCTAMM
003005010 3n0posea (OB3)
04100101 JACTER-HHBATHAOB
He obyuaroumecssa | or3 08 ouHas - Yucno yen. 792 227 227 227 - - -
000000000 yKasawo ogc""“o‘":""’" obyqaroimxcs
000330029 ;A
OrpaHHYCHHBIMKH
111784000 oSO
300300301 3n0posba (OB3) u
006100101 JIETeH-HHBATHAOB
230905405 | @Aantuposan | obyuaiounecs ¢ |ot | rona no 3|  ounan - Yucno e 792 0 0 0 - - -
231001001 |Has o0pa3oBa-| orpanuueHHbIMK ser o0yuarommxcs
117840001 TebHas BO3MOKHOCTAMH
004002010 nporpamma | 3n0poses (OB3)
07100101
000000000 | @1anTHpoBan | obyvaroumecsc | or3 o 8 OuHas - Yucno qen. 792 28 28 28 5 z N
0003300291 |Has 06pa3oBa-| OrpaHHEHHBIMHK obyvaroumxcs
1178400000 TeNbHan BO3IMOXKHOCTAMH
400301006 nporpamma | 3noposss (OB3)
100101
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JOMYCTHUMBIE (BO3MOXKHBIE) 3HAYEHHS OTKJIOHEHHUS OT YCTaHOBJICHHbIX rnokasaresiel KauecTsa MyHMuHﬂaﬂbHOﬁ

ycayru, B npeaenax KOTOpbIX CYUTACTCA BbIMOJIHECHHBIM

4. [NpenenbHbie ueHbl (Tapudbl) Ha ONIATY MyHHUMNATBHON YCIyrH B CITy4asX, €CJii 3aKOHOATEIbCTBOM
Poccuiickoii deiepaumm npeaycMOTPEHO €€ OKa3aHHe Ha IUIATHOIN OCHOBE, JIMOO MOPSAOK YCTAHOBJIEHHS
YKa3aHHBIX UeH (TapudoB) B Cllyuasx, yCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM Pocchii-ckoit denepaunu:
HOPMATHBHBIE NPABOBBIE AKTHI, yCTAHAB/IMBAIOLLME pa3Mep Miathbl (LeHy, Tapud), TMGO NOPAAOK X YCTAHOBJICHHS:

HopmartuBHbIH NpaBoBoOii akT

BHJL p i opran nara HOMEp HaHMCHOBaHHE

5. Mopanok okazaHHs MyHHLMNAILHO#N YCIyru
5.1. HopmatusHbie NpaBOBbIE aKThi, PEryIHPYIOLIHE MOPAAOK OKa3aHHS MYHHUMNAIBHOMN YCITyrH

"O6 yteepaennu [Nopsaka npuema Ha 0GyyeHHe 10 06pa3oBaTebLHLIM MPOrPaMMaM JIOIKOIBHOro obpasosaunus”, Ne 293 ot 08.04.2014 [Npukas
Munucrepcrsa 06paszoBaHus u Hayku PO

(HAHMEHOBAHHE, HOMEP H 1aTa HOPMATHBHOIO MPABOBOTO aKTa)
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5.2. Tlopsinok HHOPMHUPOBAHHMS TOTEHIUATBHBIX noTpeduTeselt MyHHLHIIANLHON yCITyry:

Cnoco6 uudopMupoBanus

Cocras pasmeraemMoii uHpOpMAaLHHU

Yacrora 06HOBIIEHHS

MH!I[_()DM.’«)IIHH

1

2

3

B yctHoit dpopme auuno

Kparkoe usnoxenue npoueyp okasanus MyHHLHIATBHORH YCIIYTH

ITo mMepe nocTyrIeHus yCTHRIX
oOpateHuit

ITo Tenedony

Kpartkoe nsnoxenne npoueyp okasanus MyHHIHTATBHOI ycnyru. Ha
OTBET BhIIE/seTC He Goee 15 MunyT

ITo MEpE MOCTYIJICHHS 3BOHKOB

B nucementoii popme

Kpatkoe usnosxenne nporesyp okasanus MyHummnansoii yeayru, Otser
HAIMPABJIACTCS MOYTOM, [PEIOCTABISAETCS HAPOUHO B CPOK, HE
npepbImaronnii 30 Hel ¢ MOMEHTA MOCTYILIEHUS THCHMEHHOTO
obpamieHus

ITo Mepe noctyruienus
oOpareHuii

ITo sneKkTpoHHOI moyTe

Kpatkoe usnosxenne npouesyp okasanus MyHHIMIanbsHOI yeryru. OTBet
HAIpPaBJIACTCA MO 3JICKTPOHHOM 1OYTE B CPOK, He NpeBbImAaoLHii 30 e
C MOMEHTA [OCTYILIEHHS MHCBMEHHOTO 0OpaleH s

ITo mepe noctyrienus
obpatieHuit

Hndopmarmontsie cTen bl
(yronku nosyuaresnei yciyr),
pa3MeniaeMble B MOMEILEHUSX
Vupexnenus

Kparkoe n3inoxenune npouenyp oxasamus

MYHHUHMIATBHON yCTyrd (HanmeHoBanne Yupexenns, tenedon, ®HO
PYKOBOJIUTEIIsL, PEKUM pabOTBl, HCMOJb3yeMble B paboTe
00pa3soBaTe/bHbIE POrPAMMBI, COCTAB [LIATHBIX YCIIYT, [UIAH Pa3BHTHS
VYupexenust va 6ikaitmue 3 roga

[lo Mepe BHeceHHs H3MEHEHHIH,
HO HE peXe YeM OJIHH pas B roJ|

Hudopmarmonuble cren bl
(yrosiku mosyuareseii yciyr),
pasMelaeMple B MOMEILEHUSX
Yupexneuus

Kpartkoe u3noxenue npoueyp okazanus MyHHIHIATLHORH yenyru (o
TIPOLEAYPE U yCIIOBUAX MPUEMA B Y UPEKICHUH, PSKUM PaboThl, lepeyeHs
HCIIONIb3YeMBIX B YYPEXKJIECHHH 0Opa30BaTENbHBIX MPOTPAMM, O
3aHATHSAX, IPOBOJUMBIX C IETHMH, O MEPEYHE [LIATHBIX YCIIYT, O IJIaHAX
PasBHTHs YupexeHus Ha Gmkaiimue 3 rosa, HupopMamus o pexumMe
JWHSL, ©XKETHEBHOE MEHIO, O MOPSIKE OIUIATHI YCIyT YUPEKICHHS H T.J1.

ITo mMepe BHECEeHHS H3MEHEHHIT,
HO HE peXe 4eM OJHMH pa3 B roJ
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1

2

3

Bzaumoeiictare ¢ CEMbIMH
ponme.ﬂeﬁ BOCITUTAHHHKOB

IIpoBenenne poauTenbekux cobpanu
KpYIJIBIX CTOJIOB, KOH(epeHIwii, [IHel OTKPBITBIX Bepeii

u, HHIUBUAYAJIbHBIX KOHcyﬂb-TaHHﬁ, B coorBercTBUM C IJIaHOM

paboThl Yupexenus

Mudopmanmonnoe
COMNPOBOX/ICHHE B CPE/ICTBAX
MaccoBoit HH(poOpMaLuu

Nudopmarus o MeponpusTHsIX, MPOBOIUMBIX Vupexnenunem, 06
OCHOBHOH JIEATEIBHOCTH M JIp.

B cooTtBercTBHY ¢ maHoM
paboThbl YupexkaeHus

MYHULIUIIAJIBHOTO 3aJ1aHUs

2. Muas undopmauus, HeoGXoauMast T KOHTPOJIS 32 HCTIONHEHHEM
MYHULMIANBHOTO 3a1aHUs

YacTts 2. HpO‘lHC CBE€ICHUA O MYHULIUNTIAJIBHOM 3aJIaHUH
1. YcnoBus u MOPSAI0K TOCPOYHOI'O MPpEKpalieHUst UCITOJTHEHUS

3. q)OprI KOHTPOJIA 3a HCIIOJIHEHUEM MYHHIUNAJIBHOIO 3aIaHUS

DopMbI KOHTpOIS

IepuopnuHocTs

OpraH aIMHHHCTPALMK MYHHLIMNATBHOTO
obpasosanus ropox Kpactonap,
OCYLIECTBSIOLMH KOHTPOJIb 32 OKa3aHHEM
MYHHLHMIIAIBHOR YCIIyrd

2

3

1. BHyTpeHHHUIT KOHTPOIB:

ONEPATHBHBIH KOHTPOJIb;

KOHTPOJIb UTOIOBBIH;

TNpOBEJICHHE aHKETHPOBAHHSI, ONIPOCOB POAUTEIEH
(3aKOHHBIX Npe/icTaBHTENei), NOTpeGHTENe yCIyT

B cootBetcTBHE ¢ ntanoM
BHYTPUYUPEIKICHIECKOTO
KOHTPOJISt

BuyTpennuii kouTpons
OCYIIECTBIIACTCS aIMHHUCTpALHEH
Yupexaenus

2. BHemH#i KOHTpPOJIB:

OneparuBHBIi

KamepanbHast nposepka

Brlesnnas nposepka

[TnaHOBEI B COOTBETCTBUM ¢
IJIaHOM paboThI

JlenapramenT o6pazoBanus
AJIMHHHCTPAIMH MyHHIUIIATEHOTO
obpaszosauus ropox Kpacuonap




1 2 3
COLMOJIOrHYECKas OIEHKa Yepe3 POBeIeHHE JienapTamMenTa o6pa3oBaHHs
aHKETHPOBAHHMsI, ONIPOCOB POJUTENEil (3aKOHHBIX I1PEJICTABUTENCH) aIMHHHUCTpalluH
norpebuTene yciyr; MYHHIUTIAIBHOIO
aHau3 obpalieHuii U kanob rpaxia, o0pasoBatus roposL
Kpacnonap

MOCTYIHBIIKMX B JieapTaMeHT 00pa3oBaHusl, IPOBEICHHS 110
(aktam obparieHus ciIyKeOHBIX pacclieIoBaHuUii C IPUBJICYEHHEM
COOTBETCTBYIOIIHX CHEIHAINUCTOB 110 BbIsSIBICHHBIM HApYLIEHHSIM,

[poBeIeHHE KOHTPOJIBLHBIX MEPOIIPHSATHH,

B TOM YHCJIC TPOBEPKH KHHIH XKaJI00 YupexaeHus Ha [IpeaMeT
(uKkcanuu B Heil xkanob Ha Ka4ecTBO YCIyT, a Takke (akTa
MPUHSTHS Mep MO0 XKajodam

NpOBE/ICHHE KOHTPOJILHBIX MEPONPUSITHIHA,

B TOM YHCJIE IPOBEPKU KHUTH KanoO YUpexIeHHs Ha IPeIMET
(uKkcanuu B Heil xajo0 Ha Ka4eCTBO yCIIyT, a Takxke (akra
MIPUHSTHS Mep MO0 xanodaMm

3. BueuHui KOHTPOJIb

B cooTBeTCTBHH C IJIaHAMH
KOHTPOJIBHO-HAI30PHbIX
OpraHoB

KOHTpOJIbHO-HA30pHBIE OPraHbl

4. TpeGoBaHus K OTYETHOCTH 00 UCIIOJIHEHUH MYHHLHIIAILHOTO 3aIaHHsl
4.1. Ilepuo4HOCTH NPEICTAaBICHHs OTYETOB 00 MCIONHEHUH MYy HHIUITATIEHOIO
4.2. CpoKk# mpecTaBIeHuUs] OTYETOB 00 UCTIOJHEHHH MYHHUIUIIATBHOTO

3alaHus

4.3. Nuble TpeOGoBaHUs K OTYETHOCTH 00 UCIIOJHEHUH MYHHUIMITIAIBHOTO 3a1aHus
5. UHble nokasareiu, CBSI3aHHbIE C UCIIOJHEHHEM MYHHIUIIAIBHOIO 3aJaHHUsl.

J10 15-ro yncna Mecsua clieyroLero
3a OTYETHBIM,

1 10 20 stHBapsi 1O 3aBEPILICHHIO
¢huHAHCOBOTrO roza




1. HaumeHoBaHnue

MYHHLHUIAIBHON yCIIyrd

2. Kareropuu norpebureneit

MYHHIMIIAJIBHOH YCIIyTH

3. ITokazarenu, XapakTepu3yloLue Ka4yecTBO U (HiH) 00bEM (cojiepikaHne) MyHUIIMIAIbHON YCITyTH:

9

Yacte 1. CBegenust 06 0Ka3bIBaeMbIX MYHHUHIAJBHBIX ycJayrax

Paspnen I1.

MIPUCMOTP H YXOJ

(busnveckue nuna

Y HUKaTbHbIH

HoMmep 1o 6azoBomy

(oTpacieBomy)
nepevHio

3.1. INoka3atenu, XapakTepH3yoIlne Ka4eCTBO MyHHIIHITAIBHON yCIIyTH:

[Tokasarenb,
XapaKTepU3yIoLLHii cojiepikaHue
MYHHLHNATBHOM YCIIYTH

[Toka3arenb,
XapaKTepU3yIOLLHi
ycnoBust (hopmbi)

OKa3zaHus MyHuuuna.anoﬁ

[Toka3arenb kayecTsa
MYHULUMNATBHOMN yCIIyrH

3HauyeHue nokasarens

Ka4yecTBa MYyHULMNANBHON YCIyrn

CJIyrd
VYuukanb JeY
HbI# eIMHULA
HOMEp —— . HauMEHOB | HAMMEHOB HauMEHOB MO U3MepeHust 1o I-ii rog | 2-# roa
peecTpoB aHue aHue aHue OKEHU OYepe/IHOii | MIaHOBOT [MIaHOBOT
= nokasarens nokasaress %
oM nokasareJsi [[okasareJi| HaMMeHOBaHHE | moKasarel Haume kon | buHaHcOBBIH o 0
3anucu s E nokasaresns s HOBaHUe roa nepuoja | nepuoja
1 2 3 4 5 6 7 8 9 10 11 12
3}}’[‘(’;['_51~tt:5[| ofyuatoumecs 3a 10 3 ner rpynna roJyiHoro | - 3aboseBaeMoCTb BOCMUTAHHUKOB 0 0 .0 0
z3 ) )
117850043 |ACKIIOYCHHEM AHA OTHOLLEHHIO K MPOLUEALIEMY roay
005000060 |AETEeH-UHBATMA0B
00100101
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1 2 3 5 i 8 9 10 11 12
. % 744 100 100 100
Jlonst poauTeneii (3aKOHHBIX
npejicTaBuTeneii) BOCMUTaH-HUKOB,
YJIOBJIETBOPEHHBIX KQY€CTBOM
NpeoCTaBiseMON YCIIyrd
fif:ff':l’f’,ﬁfz obyuvatowuecsiza | or3 a0 8 rpynmna rnosHoro 0 0 0
el HCKITIOUEHHEM s 3aboneBaeMOCTh BOCHMTAHHUKOB MO
300300006 | JAeTei-HHBANMAOB OTHOLUEHHIO K [POLIE/ILIEeMY roy
005100101
. % 744 100 100 100
Jlons poaureneii (3aKOHHBIX
npejcTaBuTeNeii) BOCIUTaH-HHUKOB,
YJOBJIETBOPEHHbBIX KAYECTBOM
NpelIocTaBAsSeMOH YCIyru
3’:’]‘:;’;4‘::]5]' obyuatoumecs 3a | 10 3 ner rpynmna KpaTko- 0 0 0
117850043 HCIITIOMCHHEM BPEMEHHOrO 3aboneBaeMoCTh BOCMHTAHHHUKOB 110
(:jysltzzyﬁﬁy AeTeH-HHBATUI0B npeGbiBanms OTHOLIEHHIO K NPOLLUEALIEMY FOay
Jlons ponuteneii (3aKOHHBIX % 744 100 100 100
npeJcTaBuTeIeii) BOCITUTAHHHKOB,
YAOBNETBOPEHHBIX KAY€CTBOM
Npe0CTaBIseMOl yCyru
::38‘:‘)"(:322 obyuatoumecsi3a | or3 10 8 rpynmna KpaTko- 0 0 0
111785004 HCKJIOYEHHEM BPEMEHHOTO 3aboneBaemMoCTb BOCIHTAHHUKOB MO
J{(:{;;‘(:g?‘(;: JeTeH-HHBANMI0B npedbiBaHUsA OTHOLUEHHIO K MPOLIEIEMY FOLy
% 744 100 100 100

Jlonst poauTeneit (3aKOHHBIX
npeJ/icTaBuTeNei) BOCMMTaH-HUKOB,
YA0BJNETBOPEHHBIX KaYE€CTBOM
MpeoCTaBAseMO yCiyru
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1 2 3 S 7 8 9 10 11 12
2098401 [ oGyyarommecs 3a | no 3 ner rpynna 0 0 0
:I 12:\(?0»(:)1 e GokpanIenHOrg 3aboneBaeMoCTb BOCTTHTAHHHKOB MO
SosoRED. | MeTel-uHERRGE A OTHOLUCHHIO K MPOLIE/IIEMy oLy
oLtooio1 Jlons ponureneii (3aKoHHbIX % 744 100 100 100

Npe/CTaBUTeNEei) BOCIIUTAHHUKOB,
YJOBJIETBOPEHHBIX KAYECTBOM
Npel0CTaBIAEMOIT yCyru
000000000 | oGyyarowmmecs 3a | or 3 o 8 rpynna 0 0 0
(Inl)(])::ugaj S GoKpaImeHHorD 3aboneBaeMoCTb BOCITHTAHHHKOB MO
S eTeR-UHBATHAOS b OTHOLICHHIO K MPOLIE/IIEMY Oy
s ) % | 744 100 100 100
Jlons ponutereii (3aKOHHBIX
NpeCcTaBUTENeit) BOCIMTAHHUKOB,
YIAOBJIETBOPEHHBIX KaUYeCTBOM
NpPe0CTaBIAEMON yCIIyrH
;:']‘:Xl‘(‘“‘:;: obyuarommeca3a | or3 o § rpynna 3aboneBaeMoCTh BOCIUTAH-HUKOB 0 0 0
1785004300 HCKITIOYCHHEM MPOANICHHOrO 110 OTHOLICHHIO K NpoLIeIeMy
300007004 | AETEH-HHBANHAOB NHs roay
1op1ot Jlonst poauTeneii (3aKOHHbIX % 744 100 100 100
npejcTaBuTeNneii) BOCMMTaHHUKOB,
YAOBJIETBOPEHHBIX KAYE€CTBOM
NPENOCTABIAEMOI YCIIyri
230904051 | nety-uHBanuabl 10 3 ner Tpynmna rosgHoro 0 0 0
n’;:():l)g«(:l AHA 3ab01eBaeMOCTb BOCIIHTAHHHKOB 110
005000060 OTHOLUCHHMIO K MPOLUE/LLIEMY roay
06100101
ons poauteneii (3aKOHHBIX % 744 100 100 100

NpeACTaBUTENEi) BOCIHTAHHHKOB,
YAOBAETBOPEHHBIX KAYECTBOM

MPEN0CTaBACMON YCIyrH




1 2 3 5 7 8 9 10 11 12
000000000 | neTH-WHBANNBI or3a08 rpynna nojHoro 0 0 0
“"“~"“§’“2" THA 3abosieBaeMOCTh BOCIHTaHHHKOB MO
111785000
500300006 OTHOLLIEHHIO K MPOLLIEALIEMY roy
001100101

% 744 100 100 100
Jlons pomuteneii (3aKOHHbIX
npeJcTaBuTesieii) BOCMUTAH-HUKOB,
YAOBJIETBOPEHHBIX KA4eCTBOM
) NpeloCTaBAsAEMOM yCIIyru
2309054051 | neTH-MHBAHBI 1o 3 ner rpynmna KpaTko- 0 0 0
251001001 BPEMEHHOTO 3aboseBaeMOCTb BOCIIUTAHHHKOB MO
117850005
005000040 npeGbiBaHus OTHOLUCHHIO K MpOLIEALIEMY roay
08100101
% 744 100 100 100
Jlons poauteneii (3aKOHHBIX
npejcTaBuTesieit) BOCIUTaH-HUKOB,
YJI0BJIETBOPEHHBIX KAUE€CTBOM
NpeoCTaBasSEMOM yCIyri
0000000000 neru-unBanuabl | or3 10 8 rpynna KpaTko- 0 0 0
)2
‘:‘:‘;‘;t;ozl BPEMEHHOrO 3a60/1eBaeMOCTb BOCTHTAHHHKOB 110
003000040 npebbiBaHus OTHOLLUEHHIO K NpoLIe/ileMy roay
03100101
% 744 100 100 100
Jlons poautenei (3aKkOHHBIX
npejAcTaBuTeNEei) BOCIUTAHHUKOB,
YJOBJIETBOPEHHBIX Ka4€CTBOM
NpeloCTaBAAEMOMH YCIIyru
230005405 | |A€TH-HHBAIM/IBE 10 3 net rpynna 0 0 0
el CORPAMIEHEOTO 3a601€BaEMOCTh BOCTTUTAHHUKOB M0
117850005 AHA

005000050
07100101

OTHOLUEHHIO K MpOLLIe/LIEeMY FO1Y




Jlons ponuteneii (3aK0OHHBIX
npeAcTaBUTeNei) BOCMHTAH-HHKOB,
YAOBIETBOPEHHBIX Ka4eCTBOM

NPEIOCTABIAEMOIt yCiyru

1 2 3 5 7 8 9 10 11 12
% 744 100 100 100
Jlons poputeneii (3akoHHbIX
NpeJCTaBUTENei ) BOCIHTAH-HUKOB,
YAOBJIETBOPEHHBIX KAUECTBOM
NpeA0CTaBsAEMOI yCIyru
2309054051 | netu-uHBaNMABI or3 08 rpynna 0 0 0
l; ;:::):::1"1) COKpalleHHOro 3abosieBaeMOCTb BOCMIMTAHHHKOB M0
P o A OTHOLLUCHHIO K MPOLUELIEMY rojy
100101 % 744 100 100 100
Jlonst poputeneii (3aKOHHBIX
Npe/ICTaBUTENIEH) BOCIUTAH-HUKOB,
YIOBJIETBOPEHHBIX KAY4ECTBOM
TNPeI0CTaBAAEMOi yCIyru
209034051 ) peTy-uHBaNTHIbI or3 108 rpynna 0 0 0
T 12”,';:1:1 NPOJUIEHHOTO
003000070 AnA 3a6oneBaeMOCTb BOCMUTAHHUKOB 110
oo10010) OTHOLLUCHHIO K NPOLUE/LIEMY roay
% 744 100 100 100

JONyCTUMBIE (BOSMO)KHBIC) 3HAYCHUS OTKIIOHEHHUS OT YCTAHOBJICHHBIX ITOKa3aTeJIeH KayecTBa MYHULUIAIHHOMK

yciyru, B rpejaeax KOTOPBIX CYUTACTCS BBINOJHEHHBIM

[ 90% ]
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3.2. Tokasarenu, XapakTepusyiolne 06bEM (Coaepkanue) MyHHLMNATLHON YCITyrH:

INokazarens,
[Mokasarenb,
XapaKTepU3YIOUIHii YCI0BHA IToxazarens 06bEMa 3nadenue nokasareas 00bEMa MYHHLIMIATLHONK ”
XapaKTepU3YIOLHii CoJiepikaHne Cpessero-/10Boit pasMep riarst (LeHa, Tapud)
R (dopmbl) okazaHus MYHHLIMIIATLHON YCIyTH yemyru
Al A MYHHUMNATLHOH yCTyrH
YHuKanb Y yeny
HbIH CMHHLIA
HOME] HAUMEHOB | HAHMECHOB HaHMEHOB
P HaHMCHOBaHHE HAUMEHOBaHHE HMEpFHAND . , »
peecTpoB S anue anue b i aHHe | HAMMCHOBAHH OKEH 04EPE/IHOM 1-ii ron 2-it ron OuepeaHO 1-ii ron 2-it ron
oil noKazares |okasaresn Sane foKasaresn e HauMe koa | uHancoBbiii UIaHOBOIO [UIAHOBOTO (hunancoBerit UIAHOBOI'O [UIAHOBOrO
3arucu A ] A nokasaresis |HOBaHHE ron nepuoaa nepHoa rojt nep1osa nepHoaa
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
?‘"I‘";"x'(‘;"" obyuaommecs 3a | 10 3 ner rpynna no;ixoro = Yuciio sereit qes. 792 30 30 30 1485 py6. 1 669 py®. 1 669 py6.
23100100
[r;wa 4 |HCKIOUEHHEM neTeli- 2HA
HOS000360 MHBAIHIIOB H
H010010) HHBAIHI0B
oooguoono | oOyuwarommecs 3a | ot 3 0 8 rpynna noaHoro - Yucno nereit yen. 792 251 251 251 1 638 py6. 1 877 py6. 1 877 py6.
py py Py
'““’7‘;““ ' |ucKoueHHem neteii- nHA
11783004
SUURNO00G HHBANHAOB H
G0S 106101 MHBANMIIOB
2aimesaost | oByuarowmecs 3a 10 3 ner rpynna - Yucno aereit qet. 792 29 29 29 ponop ponop b= | nponop fb-
5‘;‘_"“"“‘[ HCKIIOUEHHUEM aeTeii- KPaTKOBPEMEHHOro Ho ot 1 485 py6. | HO OT 1 669 py6. | HO 0T 1 669 py6
i HHBAJIHI0B npeGbiBatis 3a 124, 3a 124, 312y
w0011 HHBANIIOB
ounono [ obyvarowmecs 3@ | or 3 no 8 rpynna - Yucno nereit ges. 792 2 2 2 ponop ponop ib- [ nponop
HCKIIOYeHHEM sieTeidi- KPaTKOBPEMEHHOrO Ho ot 1 638 py6. | Ho oT 1 877 py6. | Ho o1 | 877 py6.
HHBANKIOB H npedbiBaHus 3a 124 3a 124, 3a 124
MHBAJIHIOB
vssost | oByuarowmecs 3a 10 3 ner rpynna - Yucno aereit yel. 792 0 0 0 ponop ponop ponop b~
3 ';;““""-" HCKJIIOYEHHEM JieTeili- COKPALEHHOrO JIHA Ho ot | 485 py6. | Ho 0T | 669 py. | Ho oT | 669 py6.
LIT830643
,.,,l,;m“,,,:” HHBANK/IOB W 3a 124, 3a 124, 3a 12y
orolon HHBANWI0B
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003600070
010410

1 2 3 5 7 8 9 10 11 12 13 14 15
0GR obyuaiommecsza | or3no 8 rpynna Yucno nerei qel, 792 0 0 0 p b= | nponop ponop
& HCKIIOYEHHEM fIeTeii- COKPALEHHOTO HS Ho ot | 638 py6. | Ho oT | 877 py6. | Ho oT | 877 py6.
!('“',w,,,‘\ WHBAIHIOB H 3a 124. 3a 124, 3a 124,
00610101 HHBATTHIOB
23054051 | ofywarommecs 3a | or 3 g0 8 rpynna Yucno nereit gern. 792 0 0 0 ponop p b= p
"“‘:"“_"' HCKJIOUYEHHEM JieTeili- NPOJUICHHOTO JHA Ho 0T 1 638 py6. | Ho ot | 877 py6. | Ho o1 | 877 py6.
dicimoion WHBATHIOB H 3a 124, a 124, 3124,
10101 HHBAIHIOB ;
23nsies) | CTH-HHBATMABI 10 3 ner rpynna nosaHoro Yucno nereit qest. 792 0 0 0 1 485 py6. 1 669 py6. 1 669 py6.
231000001 IHA
06100101
aocewionn | IeTH-HHBATHABI or3 108 rpynna nonHoro Ywucno nereii qen. 792 2 2 2 1 638 py6. 1 877 py6. 1 877 py6.
JHR
NETH-HHBATHBI 110 3 net rpynna Yucno nereii yeJ. 792 0 0 0 pOMnop nponop b~
KPaTKOBPEMCHHOTO HO 0T | 485 py6. | Ho oT 1 669 py6. | Ho 0T 1 669 pyG.
npebbiBatms 3a 124, 3a 124, 3a 124,
ACTH-HHBAIHbI or3 08 rpynna Yucno nereit uen. 792 0 0 0 ponop porop ponop
KPaTKOBPEMEHHOIO HO 0T | 638 py6. | Ho ot | 877 py6. | Ho OT | 877 pyo.
"”" e npeGbiBanus 3a 124, 3a 124, 3a 124,
3106101
2300054051 NETH-HHBAIHBI 10 3 ner rpynna Yucno aereit yen. 792 0 0 0 p p Jb- | nponop
acioainn COKPALEHHOTO JIHS HO 0T | 485 py6. | Ho oT 1 669 py6. | Ho oT | 669 py6.
LaHS 3a 124, 3a 124, 3a 124,
JIETH-HHBATHIB or3n08 rpynna Yncno xereii qel. 792 0 0 0 ponop P f1b- | Ip
3”“‘;‘:”“” COKPAILEHHOrO IHA HO 0T 1 638 py6. | 1o oT | 877 py6. | Ho o1 | 877 pyG.
s 312y 3a 124, 3a 124,
10011
2309084051 | eTH-HHBANMIBE or3 08 rpynna Yucno nereii Hen. 792 0 0 0 T Nb- P fb- | nip
::;‘\”L:’;:‘ NPOJLICHHOTO AHS HO ot 1 638 py6. [ 1o o1 1 877 py6. | Ho oT | 877 py6.
: 3a 124, 3a 124. 3a 124,

J10MyCTHMBbIE (BO3MOMKHBIE) 3HAYEHHS OTKJIOHEHHS OT YCTaHOBJICHHBIX M0Ka3areseil kauecTpa MYHHUMNANbHOM

YCJIIYTH, B Npe/e/iaX KOTOPbIX CYUTAETCA BbINOJIHEHHbBIM
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4. lpenenbHbie uenb! (Tapuds) Ha onnaty MYHHUMTABHO# YCITYrH B CITy4asX, €C/IH 3aKOHOAATEILCTBOM
Poccuiickoit ®enepauuu MpEeLyCMOTPEHO €€ OKa3aHHE Ha TWIATHOI OCHOBE, TGO MOPAIOK YCTAHOBJICHHS
YKa3aHHBIX LEH (Tapu(OB) B CITyuasnX, yCTAHOBAEHHBIX 3aKOHONATENbCTBOM Poccuii-ckoii denepaunn:

HOPMATHBHDIC MPABOBLIC AKTbLI, YCTAHABIHBAIOUIKE PasMep MaThl (LeHy, Tapud), TGO MOPAOK HX YCTaHOB/EHHS:

HopmarueHbiii npaBosoii akt

BHJL MPHHABLIMIT Oprau nara HOMEp HaHMEHOBAHHE
MOCTaHOBJICHHE AIMHHCHTPALHSA 31.012.2015 8956 | O BueceHuH H3MEHEHHIT B OCTAHOBCHHE AIMHHUCTPAUHH MYHHIMNATLHOTO 0GPa30BaHus ropos -
MYHHUMIATBLHOTO Kpachozap ot 11.08.2014 Ne 5496 «O6 ycranc TUIAThI, B C poHTeNeH (3aKOHHBIX
obpasoBauus ropoa TPEACTABHTENEH) 32 PHCMOTP H YXO/L 32 ICThMH, OCBAHBAIOUIMH 0GPa30BATEBHbIC porpaMMbt
Kpacuonap JIOLIKOMBHOTO 00pa30BAHMA B MYHHUMNANbHLIX 0GPA30BATENLHBIX OPraHH3aUMAX MYHHUHIATEHOTO

obpasosanns ropoa Kpacozap, ocyuiectsasionmx 00pasoBATENLHYIO AEATENLHOCTHY

5. [lopsnok OKa3aHHs MyHHUHNATLHOMN yCTyTH
5.1. HopmatuBHEIe MPaBOBBIE aKTHI, peryaupyioLHe MOpANOK OKa3aHHA MYHHUMNANLHOI yCITyru
"O6 yreepxkaenun [Nopsaka npuema Ha o0y4enue no o6pazosaresibHbIM nporpaMMam A0WWKOILHOro 0bpasosanms",

Ne 293 ot 08.04.2014 IMpuka3 Munucrepcrsa o6pasc W Hayku PD

(HaHMEHOBAHNE, HOMED H JIATa HOPMATHBHOTO NPABOBOTO AKTa)
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5.2. INopsinok HHGOPMUPOBAHHS MOTEHIHATBHBIX noTpeOuTeNel MyHHIUIANLHOMH yCTyTH:

Crnioco6 uupopmupoBanus

Cocras pazmermaemoii HHpopMarLHK

YactoTa 06HOBIEHUS
urbonManuu

1

2

3

B ycrhoit popme stuuno

Kparkoe u3snoxenue npoueyp okazanus MyHHLHIATEHO# yCIyTH

ITo mMepe mocTyruieHus ycTHBIX
obpareHui

ITo tenedony

Kpatkoe usnoxenue npouemyp oxasamnus MyHHUHTATEHOT ycyru. Ha
OTBET BhIZICIIsieTCA He Oostee 15 MUHYT

ITo Mepe nocrymuieHus 3BOHKOB

B nucbmennoii gpopme

Kpartkoe usnosxenne npouesyp okasauus MyHHIUIATBHOM yeayru. OTBer
HArpaBISIETCS MOYTOM, MPE/IOCTABIIAETCS HAPOYHO B CPOK, HE
npesbimaomuii 30 Helt ¢ MOMEHTa MOCTYIICHHS THCEMEHHOTO
obpamenus

ITo Mepe nocrynnenus
oOpatieHuit

ITo snekTpoHHOM mouTe

Kpatkoe usnoxenue npouesyp okasaHus MyHULHTATEHOI yenyru. OrBer
HAIpaBJIACTCA MO 3JIEKTPOHHOM 1104Te B CPOK, He NpeBbImaromuii 30 aueii
C MOMEHTA NOCTYILIEHHs MMCHMEHHOTO 00paleH s

ITo Mepe noctymienus
obparieHuit

Hndopmarmonnbie creHap!
(yrosiku mosnyuareseii ycmyr),
pa3MelnaeMsle B IOMEILEHHAX
VYupexnenus

Kparkoe usnoxenue npouenyp okasanus
MYHHLUHTATLHOH ycyri (HanMeHoBarke Y upexenns, Tenedon, GUO
PYKOBOJZIUTEJISI, PeXXUM paboThl, HCIONb3yeMble B paboTe
00pasoBaTe/bHbIe MPOrPaMMBI, COCTAB MIATHBIX YCIIYT, ILIaH pa3BUTHS
Vupexenus Ha 6mxaitmue 3 roga

ITo MEpe BHECCHHUSI U3BMEHECHHUH,
HO HE peXe 4eM OJIMH pas3 B roji

Undopmarmonnslie cTenp
(yrosiku mosnyyarenei ycyr),
pasMenaeMble B MOMEIEHHAX
Yupexaenus

Kparkoe usnoxenue npoueyp okasanus MYHHIHIIAIBHOHR ycyru (o
poLenype 1 yCIoBUAX PUEMA B YUPEKACHHH, PeXKHM pabOThl, IepeyeHs
HCIIONB3YEMBIX B YUPeXk/IEHHH 06pa3soBaTeNbHBIX MPOrpaMM, o
3aHATHAX, IPOBO/IUMBIX C JIETBMH, O MEpeyHe MUIATHBIX YCIIYT, O MJIaHax
pa3BUT

ITo mepe BHeceHUs H3MeHEHHU,
HO HE peXe YeM OJIHH pa3 B roJ
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1

2

3

B3aHMOHCﬁCTBHC C CEMbSIMH
pOllPlTCJ'[Cﬁ BOCITHTAHHHKOB

Iposenenue pouTenbekux coOpanuii, MHIHBHLYATbHBIX KOHCYJIb-TalMH, |B cooTBeTCTBHM ¢ nutanoM
KpYIJIbIX CTOJIOB, KOH(epenimit, Jlieii OTKpBITBIX ABepeit

paboTel Yupexenus

Uudopmannonnoe
CONPOBOKICHHE B CPEJICTBAX
MaccoBoit HHMOpMaluu

Wndopmanus o MeponpusTusx, mpoBoguMbIx Yupexaenuem, 06
OCHOBHOM JI€ATEILHOCTH U JIp.

B cootBercTBHE ¢ mtanoM
paboTbl YapexaeHus

MYHHUIMITIAJIBHOI'O 3aJaHUsL

2. Mnas uHdopmauus, HeobXoqumas 1is KOHTPOJIS 32 UCIIOJTHEHUEM
MYHUUHUNAIBHOIO 3a1aHusl

Yacts 2. l'Ipov-me CBEZICHHUSI O MYHHLIUIIAJILHOM 3aJJaHUH
1. Ycnous u MOPSAAOK JOCPOYHOI'O MPEKpaleHUst UCITOJTHEHHUS

3. POPMBI KOHTPOJISt 38 HCIIOJHEHHEM MYHHLUMIANILHOTO 3a0aHHUs

DopmbI KOHTPOJIS IMepuonuynocts Opran aAMMHUCTPAUMH MYHHLIMIATBHOTO
obpasosanus ropon Kpachonap,
OCYLUECTBIISIOUMH KOHTPOJIb 3a OKa3aHHeM
MYHULIMNATBHOH YCITyrH
2 3
1. BH}’TPCHHHﬁ KOHTPOJIb: B cooTBeTcTBHH ¢ maHOM BH}'TpCHHHﬁ KOHTPOJIb
ONePATHBHBIH KOHTPOJIB; BHYTPHYUYPEKIACHUYECKOTO OCYIUECTBIISIETCS aIMHHUCTpALHei
% KOHTPOJISI Yupexaenust
KOHTPOJIb HTOTOBBIA; e pe
NPOBE/ICHHE aHKETHPOBAHHs1, ONIPOCOB POUTENEH
(3aKOHHBIX Mpe/ICTaBHTENei), OTpeGHTENeit yeayr
2. BHemnuii KOHTPOIb: OnepaTuBHbIH JlenapramenT o6pazoBanus

Kamepasbnast nposepka

Brle3quast nposepka

[1naHOBEIiT B COOTBETCTBHH C
[JIaHOM paboThI

A/IMHHUCTPAIHH MyHHIHIIATBHOTO
obpasoBanus ropox Kpacuomap
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1 2 3
COLIMOJIOrHYecKast OIIEeHKa Yepe3 MpOoBeIeHHE JlenapramenTta o6pa3oBaHUs
aHKeTHPOBAHHUs, OIIPOCOB POJIUTENCH (3aKOHHBIX ITPEJICTABUTENICH ) aJIMHHHUCTPALIHH
norpeduTenei ycuyr; MYHHULMIIAIBHOTO
aHayu3 obpateHuit u xanob rpaxaa-, 00pa3zoBaHUs rOPOJL
MOCTYIUBIINX B JIeNapTaMeHT 00pa3oBaHusl, IIPOBEICHHS 1O Kpacnozap

(axTam obpatieHus ciry)keOHBIX pacciieloBaHui ¢ IpHBIEYEHUEM
COOTBETCTBYIOIIHX CHEIHATHCTOB MO BBISIBJICHHBIM HAPYIICHHUSM;

MPOBEJICHHE KOHTPOJIBHBIX MEPOTIPHATHH,

B TOM YHCJIE TPOBEPKH KHUTH JKaJlob YupekIeHUs Ha peIMET
(ukcanuu B Hell xao0 Ha Ka4eCTBO yCIIyT, a TaKxke (axra
MPHHATHS MEP 110 KaJobam

IPOBEICHHE KOHTPOJIBHBIX MEPOTIPUSTHI,

B TOM YHCJIC MPOBEPKH KHHUTH K00 Yupes/IeH s Ha npeaMeT
¢dukcanuu B Heil xanob Ha Ka4ECTBO YCIIYT, a Takoke (akra
IPUHSTHS Mep I10 XKaobam

3. BHenrHuit KOHTPOIb

B cooTBeTcTBUM € IIaHAMH
KOHTPOJIBHO-HA30PHBIX
OpraHon

KoHTpOIbHO-HA/130pHBIE OpraHbl

4. TpeboBaHHUs K OTYETHOCTH 00 UCMONHEHHUH MYyHULIMITAIBHOTO 3a1aHUs
4.1. ITepOAUYHOCTD NPEACTABICHUS OTYETOB 00 HCIIOJIHEHUH MYHHULMIIAIBHOTO
4.2. Cpoku npeacTaBieHusi OTYETOB 00 UCIONHEHUH MYyHHULIUIIAIBHOTO

3aaHus

4.3. Muble TpeGoBaHUS K OTYETHOCTH 00 MCIOIHEHUH MyHULIMIIAIBHOTO 3aJaHuUsl
5. MHble noka3aresu, CBSI3aHHbIE C UCIIOJIHEHHEM MYHULUITAJIBHOTO 3a/1aHHSl.

10 15-ro yKcna Mecsiua cliielyrouero
3a OTYETHBIM,

u 110 20 ssHBaps 10 3aBEpLIEHUIO
¢huHaHCOBOrO rosia







