YTBEPXOAKO
3aMecTuTe/b FNaBbl MYHULMNANBHOIO
obpas<"pprppon KpacHogap

J1.H.Eroposa
« /3 »
MyHuumnanbHoe 3agaHne Ne ij
Ha 2016 rog
HavMeHOoBaHWe MyHMUMNAIbHOIO yupexkaeHns (060c06/1eHHOro noapasaeneHms)
MyHMLMNaIbHOe OHOMKETHOE AOLLKO/IbHOE 06pa3oBaTe/lbHOe yUpeXxaeHe MyHULUNaIbHOro Kogpl
obpasoBaHus ropof KpacHogap «LIeHTp pa3BuTus pebéHka - aeTckuia cag Ne 8» [arta no

CBOAHOMY

Buapbl featensHOCTY MyHUUMNANbHOMO yupexxaeHus (060C061eHHOro nogpasaeneHus) peecTpy

0bpa3oBaHe 1 HayKa Mo OKB3/ 80.10.1

Mo OKB34 85.32
Mo OKB3/,

Bug MyHULMNIbHOTO
YUPEXAEHUS [0LLKO/NbHas 06pa3oBaTe/ibHast opraHm3aLs



UacTb 1. CBefeHUA 00 0OKa3blBaeMbIX MyHULUMNaNbHbIX YCAyrax

1 HanmeHoBaHMe
MYHMUMNANBbHON YCNyru

Paspgen |I.

Peannsaumns 0CHOBHbIX 00LLe06pa3oBaTe/ibHbIX

NPOrpamMM goLwkonsHoro 06pPa3oBaHus

2. Kateropuu notpeéutenein
MYHULMNaNbHOM YCNyrn

(hM3nyeckme nnua B Bo3pacte 40 8 net

YHUKaNbHbI

HoMmep Mo 6a3oBOMY

(oTpacnesomy)

nepeyvyHo

3. MNMokasartenu, xapakTepusytoLwme KayectTso 1 (M) 06bEM (cofepkaHne) MyHULMUNAaNbHON YCyTi:
3.1. MNoka3zaTenun, xapakTepuayroLLme KayeCcTBO MyHULMNANIbHON YCNyTI:

XapaKTepusyouLni
ycnosus (popmbl)
Moka3aTens, oKaszaHus
YHUKalb  XapaKTepusylLlmnii cogepxaHne MYHUUMNANbHOW
HbI MYHWULUUNANbLHOW YyCnyru ycnyru
HOMEep HauMMeHOo HaMMEHO HaMMeH
peecTpo  BaHwue BaHWe HauMeHOBa OBaHwUe
BOI MokKasaTe HauMeHOBaHMWe MokasaTe Hue nokasat
3anucu ns nokasarens ns nokasatens  ens
1 2 3 4 5 6
He obyuvatoiimecs 332 0o 3 neT OYHaA
yKagaHo NCKNKYeHNeEM
117840 obyyaroumxes ¢
003003 OrpaHUYeHHbLIMU
00501 BO3MOXHOCTSAMU
004100 3nopoBbs (OB3) u

eTel-nHBanao0B
201 A A

Moka3aTenb KayecTBa
MYHULMNaNbHOW ycnyrun

HanMmeHoBaHne
noKa3atensa

7

MocelwwaemMoCTb BOCNMTaHHUKaMK
00

Y KOMNNEKTOBAHHOCTb
Kagpamm

eAvHMUA
nsmepeHunsa no OKEU
Hailime KoZ
HOoBaHue
8 9
% 744
% 744

3HayeHune
nokasatens
KayecTBa
MYHULWUNANbHOM
yecnyru

ouyepenHoi
(hMHaHCOBbIN rog
10
80

100



117840
003003
00301
00610
0201

117840
001004
00201
00710
0201

117840
001004
00301
00610
0201

He obyuatoLmecs 32 ot 3 4o 8 OYHas
yKasaHo  VICK/OUeHVeM
006YyuaroLLMXCS C
OrpaHNyeHHbIM
BO3MOYXHOCTSAMM
3a0poBba (OB3) 1
[JeTeii-HBaIAOB

afanTupo obyuarouimecs ¢ Ao 3 net 0YHas
BaHHas orpaHuyeH-
obpasoBa- HbIMW
TeNbHafg  BO3MOXHOCTSIM
nporpam 1 3,0pOBbA
ma (OB3)

aganTupo obyuvarowmecs ¢ oT 340 8 0YHasA
BaHHas orpaHunYeH-
obpa3oBa- HbIMK
TeflbHad  BO3MOXHOCTAM
nporpam 1 340P0BbA
ma (0OB3)

7
Lonsa pognteneli (3aKOHHbIX
npeAcTaBMTeNell) BOCNUTAaHHUKOB,
YLOBNETBOPEHHbIX Ka4eCTBOM
npefocTaBiSeMOR yCcnyru
Mocew,aeMoCTb BOCAUTAHHUKAMM
00

Y KOMNIEKTOBAHHOCTbL Kagpamu

[ons pognteneit (3aKOHHbIX
npejcTaBmTeein) BOCNUTaAaHHUKOB,
YAOB/ETBOPEHHbLIX Ka4yeCTBOM
npefocTaBnseMoi ycnyru

MocelaeMoCTb BOCMUTAHHUKAMU
0]0)

YKOMNNEeKTOBAHHOCTb Kagpamu

Lona poagnteneit (3aKOHHbIX
npeAcTaBMTeNeil) BOCMUTAHHUKOB,
YLOBNETBOPEHHbIX Ka4eCTBOM
npefocTaBnsAemMoin ycnyru
MocewaemMocTb BOCMMTAHHUKaMK
00

Y KOMNNEeKTOBAaHHOCTb KaZpamu

Lons pognuteneit (3aKOHHbIX
npesacTasmTeneii) BOCNUTaHHUKOB,
YAOB/ETBOPEHHbLIX Ka4eCTBOM
npefocTaBAsAeMOi ycayru

%

%
%

%

%
%

%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100
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AonyCTnuMble (BO3MO)KHbIe) 3Ha4yeHNA OTKNOHEHUA OT YCTaHOB/NEHHbIX NnoKasaTesiei KayecTBa MyHI/ILI|I/II'IaI'IbHOI7I

YCNYrn, B ripegenax KoTopbliX CHATAETCA BbINO/THEHHbLIM

90%

3. MNMokasarenu, xapaktepusytowme 06bEM (CofepkaHne) MyHULMNaSbHON YCIyTi:
3.1. MNokasatenu, XapakTepusyoLme Ka4ecTBo MyHULUNAILHOW YCYTW:

XapaKTepuaywLmni
ycnosus (hopmbl)
lMokasaTens, oKasaHuAa
VHUKA XapakTepusyoLwmi uco,qep»(aHvle MYHUUMNANbHOM
o MYHULUNANbHOW YyCNyru ycnyru
HbIA
HoMep HaVMMEHOB HauUMeHOB
peecTpoB HauMeHOBaH HaMMeHOBaH aHune aHune
on ne HaMMeHOBaHue ne nokasaTes nokasaTen
3anucuM  nokasartens nokasaTtens nokasartens f f
1 2 3 4 5 6
He obyuatoLmecs 3a 1o 3 net o4Has
117840 yKa3aHo UCK/OYEHNEM
003003 obyuatoLmnxcs ¢
OrpaHnYeHHbIMY
00501 BO3MOXXHOCTAMMU
004100 300poBbs (OB3) 1
201 [eTei-uHBanmIoB
He obyvarolmecsisa 0T 370 8 oYHas
117840 yKa3aHo UCKOYEHUEM
obyuaroLmxcs ¢
003003 OrpaHNYeHHbIMK
00301 BO3MOXHOCTAMM
00610 3g0poBbs (OB3) u
0201 [eTei-uHBanMIoB

lMoka3aTenb 06bEMA
MYHULMUNANbLHOW ycnyru

eAnHULA
N3MepeHus no
_ OKEW
HaMMeHOBaHWe Hauwme Ko
nokasaTtens  HOBaHue
7 8 9
Yucno yen. 792
obyuaromxcs
Yucno yen. 792
obyuvaroLuxcs

3HaveHue
nokasartens CpepfHero-
06bEMA [l0BOW pasmep
MyHMUMNanbHO Nathl (LeHa,
M ycnyru Tapug)
ouepefHoM ouvepeHol
(hMHAHCOBbIA  (hMHAHCOBLIN
rog rog
10 11
38
315



117840 afjanTMpoBaHH ob6yvarowmeca ¢ OT 1rogafjo 3  O4vHas Uucno yen. 792 0

001004 as obpa3oBa- OrpaHWYeHHbIMU net 06yuyaro L nxcs
00201 TenbHas BO3MOXXHOCTAMMU
00710 nporpamMa  3a0poBbsi (OB3)
0201
117840 apanTMpoBaHH o6yyvatoLuecs ¢ or3p408 OYHas Yucno yen. 792 0
001004  as o6bpa3oBa- OrpaHWUYEHHbLIMU 06yuato L nxcs
00301 TefNbHad BO3MOXHOCTSAMMU
00610 nporpamma  3g0poBbs (OB3)
0201

[0MYCTUMblE (BO3MOXHble) 3HAUEHMS1 OTKNOHEHMS OT YCTAHOB/MEHHbIX MOKa3aTesei KauecTea MyHMLMNAIbHOM
YCNyru, B Npeaenax KoTopbiX CUMTAETCS BbIMO/HEHHbIM 90%

4. MpegenbHble LeHbl (Tapudbl) Ha onNaaTy MyHULUMNAAbHOR YCAYr B CyYasXx, eCiM 3aKOHOAATe/IbCTBOM
Poccuiickoii deaepaunn npeaycMOTPEHO e€ OKa3aHWe Ha NiaTHOM OCHOBe, NGO NOPSAO0K YCTaHOBNEHUS
yKa3aHHbIX LeH (TapudgoB) B Ciyyasx, yCTaHOB/EHHbIX 3aKOHOAATeNbCTBOM Poccuin-ckoin depaepauun:
HOpMaTVBHbIE MPaBOBbIE aKTbl, yCTaHaB/MBatOLLME pasMep nnatbl (LeHy, Tapud), 1Mbo NopsAoK UX YCTaHOBNEHMS:

HopmMaTuBHbIA NPaBOBOI aKT

BUL MPUHSABLLIUIA opraH AaTta HOMeEp HauMeHOBaHMe

5. MopsiAoK OKa3aHUs MyHULMNANLHOR yCnyru
5.1. HopmaTuBHbIE NPaBOBbIE aKTbl, PErYANPYIOLLME NOPSAOK OKa3aHUA MyHULMNANbHOW YCnyru

"O6 yTBepXAeHuM MNopagka NnpueMa Ha 06y4YeHre No obpasoBaTeNbHbIM NPOrpaMmmam JOLKOLHOro 06pas3oBaHus”, Ne 293 oT

08.04.2014 Mpwuka3z MuHucTepcTBa 06pa3oBaHUs U Haykn PP
(HavmeHOBaHMe, HOMEpP M faTa HOPMATUBHOIO NMPaBOBOIO aKTa)
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5.2. MopsaoK NHOPMUPOBaHMS NOTEHLUMANbHbIX NOTPeOUTENel MyHULMNANBLHO YCYTi:

Cnocob MH(popMUpoBaHmMA

1

B ycTHOI thopme NNYHO

Mo TenetoHy

B nucbmeHHON thopme

Mo 3NeKTPOHHOI nouTe

NHhopMaynoHHbIe CTEHAbI
(yronku nonydatenein ycnyr),
pa3melllaemMble B MOMELLEHUSAX
YupexpaeHunsa

MHpopmMaLOHHbIE CTEHAbI
(yronku nonyuyateneii ycnyr),
pasmellaemMmble B NOMeLLEHNAX
YupexaeHuns

CocTaB pa3mellaeMoilt MH(hopmMaLmm

2
KpaTkoe 13noXxeHue npoueayp oKasaHUsS MyHULUMNANbHON yCnyru

KpaTkoe M3noXeHue Npoueayp okKasaHus MyHUUMNanbHoi ycnyru. Ha
OTBET Bblenserca He 6onee 15 MUHYT

KpaTkoe 13n0XeHUe npoueayp okKasaHWa MyHuuunansHow ycnyru. OTeeT
HanpaBnseTca MOYTOW, MPefoCTaBNSAETCA HAPOUYHO B CPOK, He
npeBblwatownin 30 AHeN ¢ MOMeHTa MOCTYNAEHUA MUCbMEHHOTO
obpalleHus

KpaTkoe n3noXxeHue npouegyp OkKasaHWa MyHULUnanbHoOW ycayru. OTeeT
HanpaB/geTCa NO 3/IeKTPOHHOI NOYTe B CPOK, He npeBbillatowmin 30 gHel
C MOMEHTa NOCTYMJIEHUSA NUCbMEHHOT0 obpaleHuns

KpaTkoe n3foxeHne npoueayp okasaHus

MYHULMNANLHOW ycnyrn (HauMeHoBaHune YupexaeHus, teneqod, N0
PYKOBOAMTENS, peXuM paboThl, MCNONb3yeMble B paboTe
o6pa3oBaTefibHble MPOrpaMmMbl, COCTaB NAATHbLIX YCAYT, NfaH pa3BuTus
YupexaeHusa Ha 6nmxaliwme 3 roga

KpaTkoe M3n0XeHWe Npoueayp oKasaHus MyHUUUNanbHoi ycnyru (o
npoueaype 1 ycnoBusax Npuéma B YupexzaeHumn, pexxum paboTbl, NepeyeHb
MCNONMb3yeMbIX B YupexpaeHun o6pa3oBaTefibHbIX MPOrpamm, o
3aHATMAX, NPOBOAUMBIX C leTbMU, O MepeyYHe NAaTHbIX YCAYT, O NaaHax
pa3BUTUS YupexaeHns Ha 6nvxaiiwmne 3 roga, MHGopMaymns o pexnme
AHS, eXXeAHEBHOE MEHI0, 0 NMopsAfKe Onnathl YCNyr YUpexxneHus v 1.4.

YacTtoTa 06HOBNEHUSA

MHJINOMATLWN
3

Mo mepe MOCTYMNAEHUSA YCTHbIX
obpalleHnli

Mo mMepe NOCTYN/IeHUs 3BOHKOB

Mo mepe nocTynneHuns
obpalleHnii

Mo mepe nocTynneHuns
ob6paLLeHwnii

Mo Mepe BHECEHUS U3MEHEHWIA,
HO He PeXKe YeM OAMH pa3 B rof

Mo mMepe BHECEHUS U3MEHEHUA,
HO He peXKe YeM OJMH pa3 B rof
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1 2 0
B3aumogeiicTeume ¢ cemMbiMu MpoBefeHne poaNTENLCKUX COOPAHUA, MHANBUAYANbHbIX KOHCYNb-TauWii, B COOTBETCTBMU C NNAHOM
poauTeneii BOCNMTaHHUKOB KPYT/bIX CTONOB, KOH(hepeHUUin, IHell OTKPbITbIX fBepel paboTbl YupexaeHus
VH®hopMaunMoHHOe

MHpopmauma o MeponpuaTnax, NPpoBOAMMbIX Y UpexaeHnemM, 06 B cooTBeTCTBUU C NaHOM

COMPOBOX/EHWE B CPEACTBAX

. OCHOBHOW LeATENbHOCTH U Ap. ab0Tbl YupexaeHus
MaccoBOi MH(opMaLu A p pexa

YacTb 2. MNpoune cBeAeHNst 0 MyHULMNabHOM 3aaHNn
1 Ycnosusi U NOPAA0K JOCPOYHOIO NPEKPaLLEHNs NCMOMHEHMS
MYHULMNaNLHOIO 3afaHuns

2. VHas uHhopmMaums, Heobxoammas Ans KOHTPONS 3a UCMOMHEHUEM
MYHMLIMNANbLHOr O 3aaHus

3. ®opMbl KOHTPONS 3a UCMOTHEHNEM MYHULMNANBLHOTO 3a4aHus

®opMbl KOHTpPONS MepuognUYHOCTb OpraH agMUHUCTPaLMU MYHULMNALHOTO
o6pasoBaHus ropog KpacHogap,
OCYLLECTB/AOLLMIA KOHTPO/Ib 38 OKa3aHWEM
MYHULMNaNbHOR ycnyrm

1 2 3
1. BHYTPEHHUI KOHTPONb: B cooTBeTCTBMM C N/AHOM BHYTpPEHHWI KOHTPOSb
OnepaTUBHbIN KOHTPONb: BHYTPUYyUpeXaeH4YecKoro ocylliecTBnfeTca agMUHUCTPaLMen
KOHTPONA YupexpaeHuns

KOHTPO/Nb UTOrOBbII;
nMpoBefeHNEe aHKETUPOBaHNS, ONPOCOB poaunTenel
(3aKOHHbIX NpefAcTaBuUTENER), NOTpebuTenelt ycnyr

2. BHewHun KOHTPO/b: OﬂepaTMBHbIVI JenapTtameHT o6pasoBava
KamepanbHas nposepka MnaHOBbLIN B COOTBETCTBUM C aAMUHNCTpaunM MyHMUUNanbHoro
nnaHom paboThbl obpasoBaHusa ropof KpacHogap

BblesgHaa npoBepka



1

coumonoruyeckas oLeHKa Yepes npoBejeHue
aHKeTUpOBaHMA, ONPOCOB poanTenei (3aKOHHbLIX NpeAcTaBuTeneit)
noTpebutenei ycnyr;

aHanu3 obpaleHnin n xanob rpaxaaH,

NMOCTYNUBLUNX B flenapTamMeHT 06pa3oBaHus, NpoBefeHMS No
thakTam obpaleHnsa cnyxebHbiX paccnefoBaHunii C NPUBAEYEHUEM
COOTBETCTBYHLMX CMELMNANNCTOB MO BbISIBIEHHbIM HAapYLIEHUAM;

NpoBeAeHNEe KOHTPO/IbHbIX MEPONPUATUNA,

B TOM YMCNe NPOBEPKU KHUTY Xanob YupexaeHns Ha npegmet
thukcaunm B Hei anob Ha KauyecTBO YCAyr, a Takxe (pakTa
NPUHATUSA MepP Mo Xanobam

npoBefeHne KOHTPONbHbIX MEPONPUATHIA,

B TOM Yuc/ie MPOBEPKU KHUTK Xanob YupexaeHus Ha npegmer
thukcauum B Hell )Xanob Ha KauyecTBO YCNyr, a TaKXe (hakTa
NPUHATUS Mep No Xanobam

3. BHeWHIA KOHTPONb

2
fjenaptameHTa o6pasoBaHus
agMUHUCTpaLum
MYHULUNANLHOTO
o6pasoBaHusa ropog
KpacHogap

B cooTBeTCTBUU C NMaHaMmu
KOHTPONbHO-HAA30PHbIX
opraHos

4. TpeboBaHUA K OTYETHOCTU 06 MCNOHEHUN MYHULMNAIBHOTO 3afaHNA
4.1. MNepnoAnYHOCTL NpeacTaBieHns 0TYETOB 06 MCMONHEHUN MYHULMMNAIbHOIO
4.2. CpoKv npefcTaBieHns 0TYETOB 00 UCMOMHEHUN MYHULMMAIBHOTO

3ajaHus

4.3. NHble TPe6OBaHUA K OTYETHOCTM 06 UCMOMHEHUM MyHULMNANBHOTO 3aAaHus
5. VIHble nokasaTenn, CBA3aHHbIE C UCMOMHEHWEM MYHULMNAILHOTO 3afaHus.

KOHTPONbHO-HAA30PHbIE OPraHbl

[0 15-ro yncna mecaua crnegyroLlero
332 OTUETHbIM,

N 0o 20 aHBapsa Mo 3aBepLUEHUIO
(hMHaHCOBOro roga
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YacTb 1. CBegeHusa

1 HanmeHoBaHMe

MYHULMNANLHON yCnyru

2. Kateropun notpebutenen
MYHULMNANLHOR yCayru

MPUCMOTP 1 yXo[,

06 oKasblBaeMblX MyHULUMNANbHbIX yCayrax
Pasgen Il.

HOMep No 6a30BOMY

(oTpacnesomy)
nepeyHto

(hn3myeckune nmua

3. MNokasarenu, xapakTepusyoLLme KavecTBo 1 (1nm) 06béM (Coaep KaHne) MyHULMMATIbHOW YCyTI:
3.1. MNokasatenu, xapakTepusyroLLe Ka4eCcTBO MyHULMNabHON YCIYTH:

lNMokasartens,
XapakTepusytoLui
lMokasartesb, ycnosus (hopmbl)
XapakTepusyLlWmnii cofepxxaHue OKasaHus

Y HUKanb MYHULMUNANbLHOR ycnyru MYHULWUNANbLHON ycnyru
Hbl i1
HOMep HaMMEHOB HaMMEHOB HanMeHOB
HauMeHOBaHue
peecTpoB aHue aHune aHue
. rnokasarens
oW rnokasaTten rmMokasaTe HauWMeHOBaHWe MnokasaTen
3anucu A na nokasarvens a
1 2 3 4 5 6
1178500 o6yuvatowmecs 3a [0 3 net rpynna nosiHoro

4300500 wucKNOYEHMEM
006000 peTeli-MHBANNAOB
100201

[OHs!

3HayeHue
nokasartens
KayecTBa
Moka3aTenb KayecTBa MYHULUNANbH
MYHULMNANbHOR yCnyru oin ycnyrm
eAuHMLa
n3MepeHnsa no
OKEWN ouyepeaHol
HauMeHoBaHwue Haiime kKog  (PUMHaHCOBbIN
nokasarens HOBaHMe rog
7 8 9 10
3a60neBaemMOoCTb BOCMUTAHHUKOB MO 0

OTHOLIEHNIO K NpOoLLefLWemMy rogy



1178500
430030
000600
5100
201

1178500
4300500
00400
2100
201

1178500
430030
000400
7100
201

obyuatowymecs 3a
UCKNOUYEHNEM
AeTeii-MHBaNNI0B

obyuJatowymecs 3a
NCKIOYEHNEM
[leTeiAi-uHBaNMa0B

obyuatouymecs 3a
UCKNIOUYEHNEM
[eTeii-MHBaNMA0B

oTr3108

[o 3 et

oT 3408

rpynmna nosiHoro
OHS

rpynmna KpaTko-
BPEMEHHOI0
npebbiBaHUS

rpynmna Kpatko-
BPEMEHHOT0
npebbiBaHWS

10

7 8

%
[ons pogntenein (3aKOHHbIX

npejcTaBuTesniein) BOCNUTAH-HUKOB,
YA0BMETBOPEHHBIX Ka4yeCTBOM
npeaocTaBAsSEMON yCnyru

3a60/1€BaeMOCTb BOCMUTAHHUKOB MO
OTHOLWIEHWIO K NpolleswemMy rogy

o %
Lons pognteneli (3aKOHHbIX

npeacTaBuTeneid) BOCMUTAH-HUKOB,
YAOBNETBOPEHHbBIX KAYECTBOM
npeaocTaBnseMoit ycnyrm

3a60/1€BaeMOCTb BOCMMTAHHMKOB MO
OTHOLWIEHWIO K NMpoLweaLwwemMy rogy

[lons poanTeneii (3aKOHHbIX %
npeAcTaBUTENeil) BOCINTAHHUKOB,
Y/,0BNETBOPEHHbIX KauecTBOM
npeAocTaBNAeMON ycayru

3a60/1€BaeMOCTb BOCMUTAHHUKOB MO
OTHOWEHMIO K NpoleswemMy rogy

%
Lona poguteneit (3aKOHHbIX
npejcTaBuTeniein) BOCNUTaAH-HUKOB,
YLOBNETBOPEHHbLIX Ka4eCTBOM
npe4ocTaBnseMoi ycnyru

744

744

744

744

10
100

100

100

100



1178500

430050

000500
1100
201

1178500
430030
00050
06100
201

1178500
430030
000700
4100
201
1178500
0050050
000600
6100
201

2
obyuarouimecs 3a
NCKNIOYEHNEM
[eTeii-MHBaNMao0B

obyuvatowmecs 3a
NCKNIOYEHNEM
JeTeil-MHBaNMao0B

obyuvatoLmecs 3a
NCKNIOYEHNEM
JeTeii-nHBaNMa0B

AeTN-NHBaNMAbI

fo 3 net

oT3pn008

oT3008

fo 3 net

5
rpynna
COKpaLL,EHHOr 0
[OHS

rpynna
COKpaLL,EHHOro
AHst

rpynna
MPOANEHHOTO
AHS

rpynmna rnosHoro

aoHA

u

7

3a601eBaeMOCTb BOCNUTAHHMKOB MO

OTHOLEHWNIO K NpOLLeALIeMYy roay

[onsa poguteneit (3aKOHHbIX
npefcTaBuTeneid) BOCNMTAHHUKOB,
YA0BNETBOPEHHbLIX KaYeCTBOM
npeAocTaBiAeMOin yCayru

3a60/1eBaeMOCTb BOCMUTAHHNKOB MO

OTHOLLEHMIO K NMpoLlealemMy roay

[ons poanteneit (3aKOHHbIX
npeacTaBUTeNein) BOCMUTAHHUKOB,
YAOBNETBOPEHHBIX Ka4eCTBOM
npeaocTaBsgemMoli yCnyru

3a60/1eBaeMOCTb BOCNNTAH-HNKOB
Nno OTHOWEHNIO K nNpowegwiemMy

rogy
Lons pogntenein (3aKOHHbIX

npeacTaBUTeNein) BOCNMTaHHUKOB,
YA0BNETBOPEHHbIX KaYeCTBOM
npeaocTaBiAeMONR yCcnyru

3a60neBaeMoCTb BOCMMTAHHMKOB MO

OTHOLIEHWUIO K NpoLIeaLIemMy rogy

Lons poanteneii (3aKOHHbIX
npeacTaBuTeneit) BOCNUTAHHNKOB,
YL, 0BNETBOPEHHbIX Ka4eCTBOM
npeaocTaBsEMON yCnyru

%

%

%

%

744

744

744

744

10

100

100

100

100
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AETN-NHBaNNBI

1178500
050030
000600
1100
201
JeTU-NHBaNUabl

1178500
050050
000400
8100
201
AeTU-UHBaNNLbI

1178500
050030
000400
3100
201

eTU-MHBaNU bl
1178500 A A

050050

Cle)

oT3p008

fo 3 net

oT3p408

o 3 net

5
rpynmna nosHoro

aoHA

rpynna KpaTko-
BPEMEHHOI0
npebblBaHUS

rpynna KpaTko-
BPEMEHHOI0
npebbiBaHUS

rpynna
COKpaLL,EHHOr o
[OHS

12

7

3a60/1€BaeMOCTb BOCMUTAHHUKOB MO
OTHOLWIEHWIO K NpolweaLwemy rogy

Ldonsa poantenein (3aKOHHbIX
npefcTaBuTesNiein) BOCNUTaH-HUKOB,
YAOBNETBOPEHHbLIX KaYeCTBOM
npeaocTaBASEMON yCnyru

3a60/1eBaeMOCTb BOCMUTAHHUKOB MO
OTHOLLEHMIO K MpoLIeaLemMy rogy

[onsa pognteneii (3aKOHHbIX
npejcTaBuTesniein) BOCNUTaH-HUKOB,
YA40BNEeTBOPEHHbLIX KAYeCTBOM
npefocTaBNseMOn ycnyru

3a60/1€BaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHMIO K NpOLLesWeMy rogy

[ons pogutenein (3aKOHHbIX
npejcTaBuTeniein) BOCMMTaHHUKOB,
YA0BNEeTBOPEHHbLIX KAYECTBOM
npefocTaBnsemMol ycnyru

3a6011eBaeMOCTb BOCMUTAHHUKOB MO
OTHOLLEHMIO K NpoLUeaLIemMy rogy

%

%

%

744

744

744

10

100

100

100



1
000500
7100
201

1178500
0050030
000500
2100
201

1178500
050030
000700
0100
201

AETU-VHBaIN bl

AeTN-NHBaNnabl

or3p0 8 rpynna
COKpALLEHHOTO
OHA

0T340 8 rpynna
NPOANEHHOr0
[HS

13

% 744
Lons pognteneii (3aKOHHbIX
npejcTaBuTeniein) BOCNUTaH-HUKOB,
YAOBNETBOPEHHbLIX Ka4eCTBOM
npeaocTaBAseMOli yCnyru

3a60/1eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLIEHWIO K NpoLlejWwemMy rogy

% 744
[ons pogutenein (3aKOHHbIX
npeacTaBuTesniein) BOCNUTaH-HUKOB,
YA0BNEeTBOPEHHbLIX Ka4eCTBOM
npeaocTaBAseMOl YCNyru

3a60neBaemMoCTb BOCMUTAHHUKOB MO
OTHOLUEHMWIO K NpolleflemMy rogy

% 744
[ons pogntenein (3aKOHHbIX
npejcTaBuTenein) BOCNUTaH-HUKOB,
YAOBNETBOPEHHbLIX KAY4eCTBOM
npefocTaBAsSEMON YCNyTK

Aonyctnmbie (BO3MO)KHbI€) 3Ha4yeHNA OTK/IOHEHUNA OT YCTaHOB/NEHHbIX NnoKasaTefieil KayecTBa MyHI/ILI|I/II'IaJ'IbHOI7I
YCNYru, B nNpeaenax KoOTopblixX CHATAETCA BbINMO/IHEHHLIM

90%

3.2. MNokasarenu, xapakTepusyoLme 06bEM (Cofep)KaHne) MyHUUMNaIbHOW YCNYTK:

10
100

100

100



Moka3aTtens,
XapaKTepuayowmnii cogepxaHne

Y Hukanb
Hbl i1
HoMep
HaMMeHOBaHMe
peecTpoB
. nokasartens
ol
3anucu
1 2
1178500 o6yuatoLinecs 3a
4300500 CKOUEHMEM 1ETel
05000 VICK/IOUEHMEM fieTei-
100201 WHBaNMAOB 1
MHBaNNAO0B
obyyaroLmecs 3a
1178500 yHatoLl .
430030  VICK/IOYEHMEM pdeTeid-
000600 WHBaSMAOB 1
5100201 NHBaNN0B
obyuatolmecs 3a
1178500 y W o
43005000 VICK/IOYEHMEM [eTeid-
04002100 WHBANMAOB 1
A2 VHBaNVAOB
1178500 obyuatoLimecs |
430030  WCKKOYEHUEM fAeTeid-
000400 VHBaANWAOB M
7100201
NHBaIMOB
obyuatouymecs 3a
117850043 pckl0ueHMEM feTeid-
005000050
01100201 NHBanNaoB n

NHBaNa0B

MYHULMNANbHOI ycnyru

HauMeHOB HanWMeHOB

aHue

nokKasaTen MnokKasaTe

A

3
o 3 net

oT 3408

fo 3 net

0T340 8

fo 3 net

aHue

na
4

14

lMokasartens,
XapaKTepusy L mnii ycnosus
(dbopmbl) oKasaHus
MYHULMUNANbHOW ycnyru

HanmMeHOB
aHue
HanMeHOBaHWNe nokKa3saTten
nokasartensa A
5 6
rpynna nosaHoro
OHA

rpynna nosHoro
OHA

rpynna
KPaTKOBPEMEHHOI 0
npebbiBaHWS

rpynna
KpaTKOBPEMEHHOTO
npebbiBaHUS

rpynna
COKpaLLLEHHOTO [HS

NMoka3aTenb 06bEMA
MYHUUUNANbHOW YCNYru

eAnHMLA
N3MEepPEeHNs Mo
HauMeHOBaHU OKEWU
e HaliMe Koz
nokasaTtenss HOBaHue
7 8 9
Yucno geTteit yern. 792
Yucno geTtel yen. 792
Uucno peteit yen. 792
Uucno getei yen. 792
Uwncno petei yen. 792

3HayeHue
nokasartens
06bEMaA CpeaHero-goBoii
MYHULUMMNANbHO pas3Mep nnathl
nycnyru (ueHa, Tapud)
oyepeaHO oyepeaHOi
(hUHaHCOBbI A (hMHAHCOBbIN
rog rog
10 11
35 1485 py6.
300 1638 py6.
9 nponopunaHasib-
HO OT 1485 py6.
3a 12y,
14 nponopumnaHasib-
HO 0T 1638 pyo6.
3a 12u.
0 nponopunaHanb-
HO OT 1485 pyb.
3a 12u.



117850043
003000050
06100201

117850043
00300007
004100201

117850005
00500006
006100201
117850005
00300006
001100201

117850005
00500004
008100201

117850005
00300004
003100201

117850005
00500005
007100201

117850005
00300005
002100201

117850005
00300007
000100201

AonyCcTnumMble (BO3MO)KHbI€) 3Ha4vyeHNA OTK/TIOHEHUA OT YCTaHOB/1EHHbIX NnoKa3saTesnein Ka4yecTsa M)/HI/ILI,I/II'I&I'IbHOVI

2
obyuatoumecs 3a
NCKNIOYEHNEM [EeTei-
WHBANNAOB U
MHBaNNL0B

obyuatolumecs 3a
UCK/TIOYEeHNEM aeTeit-
WHBANWAO0B M
WNHBaNNoB

OETN-NHBannabl

OETN-NHBaNnAbI

OETN-NHBaNNObl

AEeTU-VHBaINbl

OETN-NHBannab

OETN-NHBaNnab

OETN-NHBaNnab

or3408

0T340 8

fo 3 net

oT3/408

o 3 net

oT3008

o 3 net

oT 340 8

0T 3108

15
5
rpynna
COKPALLLEHHOTO [HS

rpynna
MPOAJSIEHHOTO AHS

rpynna nosiHoro
[OHS

rpynna nosiHoro
OHS

rpynna
KPaTKOBPEMEHHOI 0
npebbiBaHWS

rpynna
KPaTKOBPEMEHHOIO
npe6biBaHKA

rpynna
COKpALLEHHOr0 AHs

rpynna
COKpALLEHHOTO AHs

rpynna
MPOANEHHOTO AHA

yCcnyru, B npeneiaxX KoTopbixX CHNTAETCA BbINMO/THEHHbLIM

7
Uuncno peteit

Uncno geteit

Uuncno geteit

Uncno geteli

Uwncno peteit

Uuncno peteit

Uucno getei

Uwncno petei

Uucno peteit

yen.

yern.

yesn.

yen.

yen.

yen.

yen.

yern.

yen.

90%

792

792

792

792

792

792

792

792

792

10

11
nponopuunaHanb-
HO oT 1638 pyo6.

3a 12u.

nponopuunaHanb-
Ho oT 1638 pyo6.
3a 12u.

1485 py6.

1638 py6.

nponopuunaHanb-
HO oT 1485 pyo6.
3a 12y,

nponopumnaHanb-
Ho oT 1638 pyo6.
3a 12y,

nponopuuaHab-
HO oT 1485 py6.
3a 12u.

nponopumnaHanb-
HO 0T 1638 py6.
3a 12u.

nponopuunaHanb-
HO 0T 1638 pyo6.
3a 12u.
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4. MpeaenbHble LeHbl (Tapudbl) Ha oniaTy MyHULMNANLHOW YCNYr B CyYasX, eCiv 3aKOHOAATE/IbCTBOM
Poccuiickoin ®efepauumn npeaycMOTPEHO eé OKasaHWe Ha NNaTHOl OCHOBE, MO0 NOPAA0K YCTaHOBNEHNS
YKa3aHHbIX LieH (TapucoB) B Cyyasix, yCTaHOB/EHHbIX 3aKOHOAATEIbCTBOM PoCcuii-ckoli deaepaLinn:
HOPMATWBHbIE NPaBOBbIE aKTbl, YCTaHABNMBAIOLLME pa3mep nnaThl (LeHy, Tapud), 60 NopPsAAoK UX YCTAHOBNEHUS:

HopMaTuBHbI NPaBoBOM aKT

BMA I'Ipl/lHFIBLIJI/II7I opraH pata HOMEpP HanMeHoBaHNe

nocTaHoB/eHUE agMUHCUTpaLma 31.012.2015 8956 O BHECEHWUW U3MEHEHWI B NOCTAHOBAEHWE agMUHUCTPaL UK

MYHULUMNNANbHOI0 MyHMUMNanbHoro obpasosaHus ropog KpacHogap ot 11.08.2014
o6pa3oBaHusa ropoj Ne 5496 «O6 ycTaHOB/IeHWW MNaThbl, B3UMaemMoli ¢ poguTenei
KpacHogap (3aKOHHbIX NpeacTaBUTENER) 3a MPUCMOTP U YX04 3a AETbMU,
ocBamBal LW MMM 06pa3oBaTe/ibHble NPOrpaMmMbl AOLWKOALHOIO
06pa3oBaHNsA B MyHULMNANbHbIX 06pa3oBaTebHbIX
opraHmsauusax MyHuumMnansHoro o6pasosaHus ropog KpacHogap,
OCYLeCTBNAOWMNX 06pa3oBaTe/lbHY0 AeATEbHOCTb»

5. Mops0K 0KazaHUs MyHULMNALHOR ycnyriu
5.1. HopmaTVBHble MPaBOBble aKTbl, PEFYMPYIOLLME MOPSAA0K OKa3aHUS MyHULMNANbHOW YCNyru

"06 yTBepKaeHUM INopsaaka nprvema Ha 0by4yeHue o obpasoBaTe/ibHbIM NPorpaMMam AOLLKO/IbHOro 06pazoBaHus”,
Ne 293 ot 08.04.2014 IMpuka3z MuHUCTepcTBa 06pa3oBaHUA 1 Hayku PO

(HaVIMEHOBaHVIe, HOMeEp U aaTa HOPMaTMBHOIO MPaBOBOro aKTa)
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5.2. MopsifaoK MHHOPMUPOBaHKS NOTEHLMANbHBLIX NOTPeGUTENe MyHULMMANBHOR YCnyriu:

Cnoco6 nHhopmupoBaHma

1

B ycTHO1 (hopMe NMUHO

Mo TenedoHy

B nucbMeHHOW hopme

Mo 3N1eKTPOHHOI nouTe

MHpopMaLnOHHbIE CTEHAbI
(yronkun nonyuartenei ycnyr),
pasmellaeMble B MOMELLEHUNAX
YupexpaeHua

MH(popMaLnOHHbIe CTEHAI
(yronku nonyvaTtenei ycnyr),
pa3MeLlaeMble B NOMeLLEHNAX
YupexpgeHus

CocTaB pasmelL,aeMoii UHGopmaLum

2
KpaTkoe n3noxeHne npoueayp okKazaHUs MyHULMNANbHOW YCayru

KpaTkoe n3noxeHue npouefyp okKasaHUs MyHULMUNanbHoW ycnyru. Ha
OTBeT BblfenseTcsa He 6onee 15 MUHYT

KpaTkoe n3n0XeHne npouesyp okaszaHua MyHULMNanbHoi ycnyrn. OTeeT
HanpaBfAseTCcA NOYTON, MPefOCTaBAAETCA HAPOUYHO B CPOK, He
npeBblwatoWwmii 30 gHeil ¢ MOMEHTa MNOCTYM/IEHUSA MUCbMEHHOTO
obpalieHuns

KpaTkoe 1310XeHNe NpoLeayp OKasaHusa MyHuuunansHoi ycnyrun. OTeeT
HanpaB/SeTCs MO 31eKTPOHHON NMoYTe B CPOK, He mpeBbllwaownini 30 gHei
C MOMeHTa NOCTYMN/eHNS NUCbMEHHOTO 06paLleHns

KpaTkoe n3noxeHne npoueayp okasaHus

MYHWULMUMNaNbHON ycnyrn (HauMeHoBaHMe YupexaeHus, TenedoH, ®N0O
PYKOBOAUTENS, PEXUM PaboTbl, NCMONb3YeMble B paboTe
o6pa3oBaTe/ibHble NPOrpaMMbl, COCTaB NAATHbLIX YCAYT, NAaH Pa3BUTuUA
YupexaeHus Ha 6nmxkaiwve 3 roga

KpaTkoe n3noXeHne npoueayp okaszaHUs MyHULUNAaNbHOW ycnyru (0
npoueaype v ycnoBusax Npuéma B YUpexxaeHumn, pexxum paboTbl, NepeyeHb
NCMONb3yeMbliX B YupexaeHUn o6pa3oBaTeNbHbIX MPOrpaMm, O
3aHATUAX, NPOBOANMBIX C €TbMMW, O MEPEeYHE NAATHbIX YCAYr, 0 NaaHax
pasBuT

YacTtoTa 06HOBMEHUSA

MHJINOIMATTUN
3

Mo mepe NOCTYN/IEHNSA YCTHbIX
obpalyeHni

Mo Mepe NOCTYyN/eHUs 3BOHKOB

Mo mepe nocTynneHuns
obpalleHnii

Mo mepe noctynneHuns
o6paLLeHwni

Mo Mepe BHECEHUS U3MEHEHWIA,
HO HE PeXxe Yem OfINH pa3 B rof

Mo Mepe BHECEHUA N3MEHEHNIA,
HO He peXke YeM OfWH pa3s B rof
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1 2 3
B3anmopeiicTBue ¢ ceMbsiMU MpoBefeHne poaMTENbCKUX COBPaHUi, NHAMBUAYANbHBIX KOHCYNb-Taunil, B COOTBETCTBMMW C MAaHOM
poanTeneit BOCMUTaHHUKOB KPYrnblX CTONMOB, KOH(epeHUWiA, [JHel OTKPbITbIX ABEPei paboThbl YupexaeHus
NHdopmaynoHHOe

WNHpopmauma o MmeponpusaTuax, MPOBOAUMBIX YupexaeHuem, 06 B coOTBETCTBMW C NIAHOM

COMpPOBOX/EHMNE B CpefCcTBaX

. OCHOBHOI AeATeNbHOCTU U Aap. aboThbl YupexaeHus
MaccoBOW MHGpopmayum A AP P PEXA

YacTb 2. Mpoune cBeAeHMS 0 MyHULMNANbHOM 3aaHUN
1. YcnoBus 1 NOpsiAoK JOCPOYHOr0 NPeKpalLeHnst UCNOoNHeHUs
MYHULMNANbHOIO 3aaHuns

2. WHas nHhopmaums, Heobxoamnmas A KOHTPONS 3a UCTIONTHEHNEM
MYHULMNANbHOTO 3afaHus

3. ®opMbl KOHTPONA 32 UCNO/THEHWEM MYHUUUNALHOIO 3aaHns

®opMbl KOHTPOSSA MeproAnyYHOCTb OpraH agMUHUCTPALMN MYHULMNANLHOTO
06pa3oBaHus ropog KpacHoaap,
OCYLLECTBASIOLWNIA KOHTPO/b 338 OKa3aHWeM
MYHULMNaAbHOW YRy

1 2 3
1. BHYTPEHHWI KOHTPONb: B coOOTBETCTBUW C NNaHOM BHYTpeHHUI KOHTPO/b
onepaTUBHbLIN KOHTPO/b; BHYTPUYUYpEXJEHYECKOrO ocyllecTBndeTca agMUHUCTPaLMent
KOHTpO/IA YupexaeHus

KOHTPO/b UTOTOBbIA;
npoBefeHNe aHKETUPOBAHMSA, ONPOCOB pPoAUTENei
(3aKOHHbIX NpefcTaBuTeneid), noTpedbuTeneit ycnyr

2. BHELWHWI KOHTPO/Ib! OnepaTuBHbIA [enaptaMeHT 06pa3oBaHus
KamepanbHas nposepka MnaHoBLIV B COOTBETCTBUYU C aAMUHUCTPALMM MYHULNNANLHOTO
NNaHoM paboThl o6pasoBaHuMa ropog KpacHopgap

BblesgHaa npoBepka



1
coumonoruyeckas oueHKa yepes npoBefeHume
aHKeTUpOBaHUA, ONPOCOB poanTeneit (3aKOHHbIX NpefCcTaBUTENENR)
noTpebuTenen ycnyr;
aHann3 obpalleHnit n anob rpaxaaH,
NOCTYNMBLWIMX B AenapTameHT 06pa3oBaHuns, NPOBeAEHNS MO
thakTam obpalleHns cnyXebHbIX paccnefoBaHWii C MPUBNEYEHNEM
COOTBETCTBYHOLLMX CNELNANNCTOB NO BbIABIEHHbIM HAPYLUIEHUAM;
NpoBeAeHNe KOHTPONbHbIX MEPONPUATUNA,
B TOM 4YncC/ie MPOBEPKN KHUTU Xanob YupexaeHus Ha npegmeT
(huKcaumny B Hell anob Ha KavyecTBO YCAyr, a TakxXe akTa
NPUHATUA Mep No >kanobam
NPoBefeHNEe KOHTPOSIbHbIX MEPONPUATUIA,
B TOM 4uMC/ie MPOBEPKM KHUTU Xaob YupexaeHus Ha npegmeT
thuKcaumnm B Heid Xkanob Ha Ka4yecTBO YCAyr, a TakxXe akTa
NPUHATUSA Mep No Xanobam
3. BHELWHW KOHTPOSb

19
2
genaptameHTa o6pasoBaHus
agMUHUCTpaLmUm
MYHWULMNANbHOTO
06pasoBaHuMa ropog
KpacHogap

B cooTBeTCTBUK C NnaHamu
KOHTPOJIbHO-HaA30PHbIX
opraHos

4. TpeboBaHUS K OTYETHOCTM 06 MCMONMHEHUN MYHULUNAILHOIO 3a4aHnNs
4.1. MNeproanYHOCTL NPeACcTaBneHNs OTYETOB 06 MCMOTHEHUN MYHMULMNAIbHOrO
4.2. Cpoku npeacTaBneHns 0T4ETOB 06 MCNOMHEHUM MYHULMNASIbHOTO

3a/]aHNS

4.3. NHble TpeboBaHMS K OTYETHOCTY 06 UCMOHEHUN MYHULMNANbHOMO 3aaHus
5. VIHble NoKasaTenu, CBsA3aHHbIe C UCMOTHEHNEM MYHULMMANIbHOTO 3ajaHNs.

KOHTPONbHO-Ha/A30pHbIe OpraHbl

[0 15-T0 yncna Mecaua cnepyroLlero
3a OTYETHbIM,

n po 20 AHBaps Mo 3aBepLUEHUIO
(PMHAHCOBOro roja



