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1. HaumenoBanue
MYHUUHITAIBHONW YCIYIH
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Yacte 1. Ceeaennst 00 0Ka3bIBa€MbIX MYHHUMIIAJBLHBIX yCJIyTrax

Peanmsaius OCHOBHBIX 00111€00pa30BaTeNbHbIX

Paznen 1.

nporpaMm JOLIKOJILHOI'O 06p33083HI/[5[

2. Kareropuu norpeburenei
MYHHULMITIABHOW YCIIYTH

(OS]

LJ

u3HUeCKHe TMLA B BO3PACTE JIO 8 ner

VY HHKANBHBIH

HoMep 1o H6azosomy

(oTpaciieBomy)

MEPEUHIO

. [Tokazareln, XapakTepH3yrolIKe Ka4ecTBO U (M) 00hEM (ConepKane) MyHHLIUIALEHON yCITyTH:
.1. [Toxasarenu, XapakTepU3YIOIIHE Ka4eCTBO MyHHIMITATBHOHN YCIyru:

[Tokazares,

XApAKTepU3YIOLLMI ConepraHue
MYyHULIHIANLHOH yCyri

[TOKa3dTellb,
XapaKTepusyoLLHii
yenosus (Gopmbt)
OKa3aHusg

[TokazaTens KayecTBa
MYHUUMNATbHOR YCITYTH

3HayeHHe noKazaTess
KauecTBa MyHHULMNIATBHOM yCIyru

OrpaHiyCHHBIMU
BO3MOAKHOCTSIMK
30pokks (OB3)
W neTeii-
MHBAITH/IOR

YKOMIUICKTOBAHHOCTh

Kajpami

Yrukaib MYHULHNATbHOM
HbBIH VOOV
HOMEp |HAUMEHO HAUMEHO HauUMeH earHuLa
peecTpo | BaHue BaHHUe [HauMMeHOoBa| OBaHME HAUMEHOBaHME uamepenus no OKEM | ouepennoii 1-i ron 2-ii ron
BOil  |mokazare|HaMMeHOBaHUE|NOKA3aTE Hue nokaszar rokasarens HauMe  |konm (hUHAHCOBBLI | MIAHOBOTO | TUIAHOBOIO
3arucH Jst roKasaress s rokazartens| ens HOBaHUE i ron nepuoja rnepuona
1 2 3 4 5 6 7 8 9 10 11 12
\-’KElI—:;HO O?{lij:z':f::’:nfa HRaBEL pRa i [TocelaeMoCTh BOCMUTAHHUKAMH % e 80 80 80
i 00y HAOLIHXCH © 00
% 744 100 100 100




-

2

2 3 4 5 6 7 8 9 10 11 12
o O
Hons poauteneii (3aK0HHbBIX 7o Tad 100 100 100
NpencTaBuTeNeil) BOCTUTaHHUKOB,
YAOBIIETBOPEHHBIX KAYECTBOM
MPeLOCTABIAEMOH YCnyrH
He obyuaiommecst 3a | ot 3 1o 8| ounas 2 [MoceniaeMocTh BOCIIHTAHHUKAMH % 744 80 80 80
YKa3aHo | HMCKIIOUEHKEeM 00
00yHaloLLUXCs C s
OrpPAHHYEHHBIMH YKOMMIEKTORBAHHOCTh KaJipamu Yo 744 100 100 100
SEMOMHOCTAMN Hons poaureneil (3aKOHHBIX % 744 100 100 100
3noposes (OB3) -
L [peacTaBuTeNeit) BOCNUTAHHHKOB,
H ICTCH- L
S YIOBJCTBOPEHHBIX KAYECTBOM
[MPEAGCTABIAEMOH YCIyru
apanTupo |obyuaroureca c| no 3 net O4Has = [locewaeMocTh BOCMUTAHHUKAM I % 744 80 80 80
BdHHAsA OrpaHHUYCH- OO
obpazoBa- HBIMH g
SHaREE YKOMNNIEKTOBAHHOCTE KaapamMu % 744 100 100 100
TEAbLHAA | BOIMOKHOCTAM
(4]
MPOrpaM.  HisAOPOBES Honst poauresieil (3aKoHHbIX % 44 100 100 100
Ma (OB3) npencTapuTeneit) ROCMUTAHHHKOR,
YIOBJAETROPEHHBIX KAYECTBOM
[peAOCTABNAEMOIT yeyru
aganTupo [odyuatoutiecs ¢| ot 3 1o § ouHas - [TocelaeMocTh BOCMTHTAHHHKAMH % 744 80 80 80
BAHHas OrpaHHYeH- 00
afpasoiis. S VKOMIIEKTOBAHHOCTb KapaMu % 744 100 100 100
TCAbHAA | BOZMOKHOCTAM
g % 744 100 100 100
fperpoM | - WaRlQpokes Jlona ponuteneit (3aKOHHBIX
Ma (OB3)

npeacTapuTeneit) BOCIUTAHHWUKOB,
YJIOBIETBOPEHHBIX KAUeCTBOM
MpegoCTaRNAeMOH YCIyru
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JOMYCTHMbIE (BOBMO}I{HBIC) 3HAUYEHKWA OTKITOHEHHUS OT YCTAHOBIIEHHBIX rnokaszaresieit kauecTea MyHHU.MI'IHﬂbHOﬁ

YCIYTH, B Npeaenax KOTOPbIX CHUTACTCA BBIMOJIHCHHBIM

3. TTokazarenu, xapakTepH3yioire 00bEM (CoLepAKaHHE) MYHHLIMMAIBHON YCITYTH:

3.1. [Mokazarenu, XapakTepH3YIOUIHE KAYECTRO MYHHUMITANIBHOH YCITy rH:
XApaKTCPH3YIOMIHH
[Tokazarein, crorust (hopMil =0 5
e yeno {¢opme:) [lokazatens oGnEMa 3Jnadenue nokazarens 00LEMAa MYHHIIHIAIBHOM g
NAPAKTEPHIVIOIINI CONEpAaie OKazaus i) k Cpeaneroloroit pasMep miathl (Lexa, Tapud)
- MYHHLATANLHON YCIYTH yemyru
MYHHIHITATEHOM YCIIYIH Myl{HllHl'la}'lbIEOﬁ
yenyru
CAWHMLIA
Y HUKTbHBLH HAHMEHOB | HAHMEHOB MIMEPEHUA 110
HOMEP HAHMCHOBAH HANMEHOBAH aHHEe aHHe OKEW ouepeIHOI 1-it roa 2-it ron ouepeaHoll 1-it rox 2-ii ron
CCCTPOROI He HAUMCHOBAHHC He [OKA3aTeN [MOKA3aTe/l| HauMeHOBaHHe |HAHMC Ol hHHAHCOBBITT MIaHoBOro MaHoBoOro (hHHAHCOBLIT [UTaHOBOTO [UIaHOBOIO
P | KO
FAMHCH noxazarens 1oKaszaTens nokasarens 5t A [okazarens  |HOBaHHE roa nepHoaa nepyoia roj nepHosa nepuoaa
1 2 3 -+ 5 6 7 8 9 10 11 12 13 14 15
He oGvualowmecs 3a no 3 ner ouHast - Yucno ue, 792 48 48 48 - - -
YKa3aH0 HCKMTIOHEHHEM 00y HAOUIHXC f
13000 00y AIOUIMXCA C i
- OrpaHHYEHHLIMH
i BO3IMOAHOCTAMHM
0 3n0poees (OB3) u
03100101 ACTeH-HHBANHIOB
He adyualoMecs 3a or3no8 QuHas z Yucno yelr, 792 234 234 234 - - -
aooooooay | YkasaHo HERTIOAEHHEN OBYAOIIMNCS
UU}”IBIUHLHXC?I 4]
0003300249 OrpaHHUEHHBIMK
11784000 BOBMOKHOCTAMM
300300361 3nopassa (OB3) u
U(l() | E_]fj 101 JCTEH-HHBANHIAOB
anantupopan | odyuatowmrees ¢ (ot | rona no 3| ounas - Yucio uen. 792 0 0 0 - - s
Has 00pazoBa-| orpaHHUIeHHBIMI ner oGyualonxcs
TenLHas BOZMOACHOCTAMM
nporpamma | 3poposks (OB3)
G71a0101
o ananTHpoBaH | 0OVHAIOLLHECS © or3no8 ouHas - Yueno qen. 792 24 24 24 - - -
RIS IRIRININIBIRIE] g
. vy |H@ 0GpA3OBA-| OUPAHHUSHHBIM K OfVUAIOLMXCH
; TelLHas BOIMOKHOCTAMH
nporpamma | 3noposes (OB3)




b}

JOMYyCTHUMEBIE (BO3MO}1{HHC) 3HAYEHHA OTKJIOHCHHMA OT YCTAHOBJICHHBIX nokKazarelieli KauyecTsa MyHMLiMI'IEU'[bHOr{

YCIAYIH, B NPEENax KOTOPbIX CHHTAETCH BBITOIHEHHBIM 90%

4. [Npenentuiic ueHs! (Tapudel) na onnary MyH MLIMMATLHON YCITyri B CIIyHasx, €C/iH 3aKOHOJaTENBCTBOM
Poceuiickoii deepatin npemycMoTpeHo e OKa3aHHe Ha MIaTHOH OCHORE, 100 MOPSLA0K YCTAHOBICHHKS
yKazaHHbIX e (Tapu(or) B CIydasx, YCTaHOBMCHHBIX 3aKOHONATENLETBOM Poccuit-croit depepaumu:
HOPMATHBHbIE PABOBLIC AKThI, YCTAHABAHBAIOLIHE PA3MEp MIaTeL (LEeHY, Tapud), MO0 MOPANOK WX YCTAHOBNEHHA:

HopmarHeHblil 1paBoBOi akT

B MPHHABLUIHE Opraf aara HOMEP HAUMCHOBAHHE

Lh

. [Mopstiok oKa3aHus MyHHUMIATEHOR YCIyrH

1. HopmMaTHBHBIE MPABOBLIC aKThl, PEryNHPYIOUIHE AOPAIOK OKA3AHNUA MYHHLUHTTANBHOH YCIyru

n

"O6 yreepscaernu [opsika npuema Ha odyyeHue no 00paz0BATEIILHBIM TTPOrPAMMAaM JOUKONBHOIO obpazopanua”, No 293 ot 08.04.2014 [Npukaz
MutncTepeTra 00pazopaHus W Hayku PO

(HAMMEHOBAHHE, HOME] 1 1aTa HOPMATHBHOMQ NPABOBOro axTa)
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5.2. ITopstjtox HHGOPMHUPOBAHHS TOTEHLHMAIBHbBIX TOTPEOUTEICH MYHHUIIATIABHOMR YCIYTH:

Crioco6 nHpOpMHPOBaHHSL

Coctas pa3memmaeMoi HHpOPMAIHH

Hacrora oOHOBIEHHA
nHQOpPMAaLIiH

2

5

o)

B ycrHolt popme JiudrEo

Kpatkoe uznoxeHue poLesyp OKa3aHus MyHHIUIIAIBHOA YCIIYIH

[To mepe nmocTynneHus: yeTHBIX
obOpaneHui

[To renedony

Kparkoe uznoxenue npoueayp okazaHus MyHHIMIATEHOR yeinyrd. Ha
OTBET BhLAEIAETC He Oonee 15 MUHYT

[To Mepe mocTyTIeHus 3BOHKOB

B niucemennoit popme

Kpatkoe u3noxenue npoueayp oKazaHus MyHUIHTATEHOR yeayru. OTeeT
HAITPABJIAETCS MOYTOH, MPEAOCTARIICTCS HAPOYHO B CPOK, HE
npesplnaomuit 30 gHueit ¢ MOMeHTa HOCTYILIEHHS [THCEMEHHOTO
obpareHus

[To Mepe nocTyruieHus
obpatieHHH

[To snexTpoHHOM noyre

Kparkoe usnoxenne npoueayp oKkazaHus MyHHLHIAILHOM yemyrd. OTBeT
HAIPABIISCTCA 10 JJIEKTPOHHOM OYTe B CPOK, HE MpeBbIaronmii 30
JHCH ¢ MOMEHTA OCTYIUIEHHS] MTUCbMEHHOTO 00palieHust

[To mepe mocTyrueHust
obpatteHui

MupopMaHOHHbIE CTEH/IBI
(Yronku nosydatesci ycuyr),
pa3zMeliacMbic B [IOMEIIeHHIX
YupexKaeHust

Kparkoe uznoxeHue rnpoueayp okazanus

MYHHIMUITATBHOM YCIyTH (HauMeHoBaHue Yupexienus, Tenedon, @O
PYKOBOJMTENISA, PEKUM padOThL, UCIIONBL3YEeMBIe B padoTe
00paszoBaTesbHbIe IPOrPAMMBI, COCTAB IUIATHBIX YCIIVT, IIAaH Pa3sBUTHA
Yupexcaenus Ha Ouokalinie 3 roga

[To Mepe BHECEHMSI M3MEHEHHIA,
HO He peKe 4eM OJIHH pa3 B rojl




MupopManuoHHbIe CTEH/ILI
(yroJiku nosydarenei ycuyr),
paszMellaeMble B MOMCIILCHHSIX
YupeKaeHus

Kparkoe u3noxenne npouenyp okasaHus MyHMUMIATBHOH yeuyrd (o
MpoUEIype U YCIOBHSIX NpHEMa B YUpex/IeHNH, PEIKUM pabOThI, MepeueHb
MCIIONB3YCMBIX B YUpekAeHHH 00pazoBaATEIBHLIX HPOIPAMM, O
3aHATHSAX, LIPOBOJAUMBIX C JIETbMH, O IEPEUHE MUIATHBIX YCIIYT, O IIaHax
paseuTHsL Yupex/ienus Ha OmKatimme 3 roja, HHGOpMAaIHs 0 pexuMe
JUHS, CKECIHEBHOC MEHIO, O [MOPAJKE OMIATLHI YCIYT Y UpesIeHns | T. 1.

[To Mepe BHECeHHs H3MEHEHHIH,
HO HE pe’ke YeM OJIMH pa3 B [oJI

7

1

2

-
b)

BB&I’IMO,&C?ICTBMC C CEMbBIMH
pO,HHTCHCﬁ BOCIITMTAHHHKOB

[Iposenenne pomutenbekux cobpatuil, HHIMBUAYATBLHBIX KOHCYIb-TALHII,
KPYIVIBIX CTOJIOB, KOH(epeHHH, [{Hell 0TKPLITHIX JBepeit

B cooTtBercTBHE ¢ MUTaHOM
padoThI YupewieHns

Mudopmannonnoe
COIMPOBOK/ICHHE B CPEJICTBAX
MacCOBOH HHpOpPMAIIHH

Mudopmaris o MepoNpHATHSX, MPOBOAUMBIX YupeikaeHneM, 06
OCHOBHOM JIESITENLHOCTH U JIp.

B cooTBeTCTBHH ¢ MIaHOM
paboTE! YupewaeHus

Hacte 2. [lpoure cBeeHNs] O MyHUIMIATBHOM 3a1aHHU

L. Ycioust ¥ mopsjioK JOCPOYHOTO MpeKpalieH|sl HCITOTHEeHUS
MYHHLHITAIBLHOIO 3a1aHHsI ;

2. Mnas unpopmaLus, HeoOXoauMast Uil KOHTPOJIS 32 UCITONTHEHHEM

MYHHWUIHUIIAITBEHOIO 3a a1

3 (I)Oprl KOHTPOJISA 38 UCITOJIHEHHEM MYHHLMITAIEHOTO 3aJaHU ]

Dopmbl KOHTPOAS

[TeproryuocTs

Opran aAMHHHCTPALIMK MYHHUMIATBHOIO
obpasosanus ropoa KpacHoaap,
OCYWECTRIAIOLLHIT KOHTPOIIb 34 OKazaHHem
MYHHUHOANBHON YC/yru

2

e
3

. BryTpeHHUIt KOHTPOIIb:

B cooTBeTcTBHH ¢ manom

BuyTpennuit KOHTpoIb




O HCpa’I‘HBHbe{ KOHTPOJIbS

BHYTPUYUYPEKICHIECKOTO

OCYIIECTBIIACTCA aleI/IHI/IC'I'paI_[HCﬁ

2 KOHTPOJIA YupekJieHHs
KOHTPOJIb UTOTOBBIH;
poBeIeHIe aHKETHPOBAHMS, ONPOCOB POAHTENICH
(3aKOHHBIX TIpejicTapuTeliei), noTpeduTeeH yemyr
2. BHEUIHHH KOHTPOIIb: OnepaTHBHBII JenapramMenT 0bpasoBaHud

KamepanpHas poBepKa

BrlesiHas nposepka

T1maHOBBIH B COOTBETCTBHH €
[J1aHOM padoThl

AIMHHHACTPALMHA MYHHIUIIAIBEHOTO
obpazosanug ropoj Kpacnonap

2

L2

COLMOJIOTHYECKAsl OLLEHKA Yepes3 [IPOBeICHHUE
AHKETHPORAMHS, OIPOCOB POIUTENeH (3aKOHHBIX MPeACTABUTECH)
notTpeduTenen yemyr,

apanus obpallleHHl 1 3xanob rpaxiaH,

[IOCTYITHBIIKHX B JicliapraMeHT 0Opa3oBaHus, MPOBEJICHHUS 110
dakram obparieHus CiryKeOHBIX PACCIIEIOBANHH C ITPUBJICYCHUEM
COOTBETCTBYIOIINX CHELHAINCTOB 10 BbIABJICHHBIM HAPYLICHHAM;

MPOBEICHHE KOHTPOJIBHBIX MEPOTTPHSTHH,

B TOM YHCJIC MPOBEPKH KHUTH anod YupekICHHs Ha MPEAMET
duxcanuu B Hei xkanod Ha Ka4ecTBO yCIIyT, a TaKe dakTa
IPUHSITHS MEP 110 Kamodam

[IPOBC/CHIE KOHTPOIILHBIX MEPOTTPHUSITHH,

B TOM UHCJIE [IPOBEPKH KHUI'H KAT00 YUperJICHHT Ha IPeIMET
dukcanun B Heif xanod Ha KauecTBo YCIIyT, a Takxke (pakTa
MPUHSITHS MEpP 110 )Kanodam

JernapramerTa 00pasoBaHus
QJIMHHUCTPALIHN
MYHHIUIABHOIO
00pazoBaHUs ropol
Kpacronap

3. BHewmHui KOHTPOJIb

B COOTRETCTBHHU C IIIaHaMH
KOHUTPOITBHO-HAA30PHBIX
OprdaHoB

KontpoasHO-HaA30pHEIE OPraHEbl




4. TpebGoranus K OTYETHOCTH 00 UCIIOIHEHUN MYHHUITHITATBEHOTO 331aHuUs
4.1. ITepuoaAnyHOCTb NPEICTABIEHHUS OTIETOB 00 UCIOJNHEHHH My HHIUITATBHOTO

4.2. Cpok# rpejcTaBieHust OTYETOB 00 HCIONHEHUH MYHULIUIIAIBHOTO
3a/1aHUsT

4.3. Mnple TpebOBaHMUs K OTYETHOCTH 00 UCITONHEHNH MYHUIIUTTAILHOTO 3aaHU
5. MHEBIe nmokasaTeny, CBI3aHHbIe C MCITOTHEHUEM MYHULIMITAIBHOIO 3aJaHUs.

10 15-ro yucna Mecsa cleayrLero
34 OTYETHBIM,

u 10 20 ssHBaps 10 3aBEPIIEHHUIO
(pMHAHCOBOI'O rojAa




1. HauMeHoBaHMe

MYHHIMOATLHON yeIyru

2. Kareropuu nmotpeduTenei

MYHUITMIAIBHON YCIyru

Yacre 1. CBegeHust 00 0Ka3bIBaAeMbIX MYHHUHIAJIbHBIX YCJIYrax

IIPUCMOTP M YXO]1

Paznen I1.

(hU3MYecKue JIHLIa

Y HUKAILHBI

HOMED 110 H6azoBom ¥

(oTpacneeomy)

NEPEYHED

3. Ilokaszarenu, XapakTepHU3yIOUIHe Ka4ecTBO U (1nu) 00bEM (cojiepiaHue) MyHUIUITATBHON YCIyTHU:
5.1, HOK&B&TﬁJIH, XAPAKTEPpU3YIOIIHE KaYECTBO M)/HHLLI/EHaJ'IBH()ﬁ YCIIYI'H:
[Tokazatens,
[Tokasareb, XapaKkTepH3yOULHit \
o [lokasarenes kavecTra 3HaveHue noKasaTesns
XapakTepH3yrouLii cofep:kaHue ycnoHs ((hopMmal) ¥ %
o o MYHHULUUOABHOW YCIIYTH Ka4ecTBd MYHHUMITAILHOH yYehayru
MYHULMOANLHOH YCIyTH OKa3aHUs MYHHULHIANLHOI .
YCIyri
YHukab
HbIH SIGEUIE
HOMEp HAMMEHOBA| HAUMEHOR HAaHMEHOB M3MEpeHus 1o 1-iiron | 2-i roj
HAUMEHOBAHHE HauMeHORaHUe .
peecTpoB Hue aHue aHue : = OKEH O4epe/IHOiT | NTaHOBOT | MJIAHOBOT
i nokasarens oKasarels .
it nokazareds |rnokasares| HaMMeHORaHUe | mokazaren HaHMe kon | huHaHCOBBII 0 0
3anMMcH st b nokaszaresis 51 HOBaHHE roa nepuoaa | nepuoja
I 2 3 4 5 6 7 8 9 10 11 12
obyuatomrecs 3a 70 3 net rpynna nojiHoro | - 3a00M1eBAEMOCTE BOCMTUTAHHHKOB MO 0 0 0

HCKITKOYEHHEM
HeTeH-UHBAIHIOB

JHs

OTHOLIEHHIO K MPOLLEALIeMY roay
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2 3 5 7 8 9 10 i1 12
» % 744 100 100 100
Hons poguteneii (3aK0HHBIX
npejacraBuTeneii) BOCNUTAH-HUKOR,
VIIOBIETBOPEHHBIX KAYECTBOM
NpesocTaBiaeMol yenyru
oby4atoumecs 3a | or3 oo § rpynmna nojHoro 0] 0 0
MCKJIFOUEHHEM JIHS 3aboneBaeMoCTh BOCMUTAHHHUKOR 10
JeTeii-uHBaNMIoB OTHOLLIEHMIO K MPOLLEILLEMY MOy
N % 744 100 100 100
Hons ponureneii (3aKOHHBIX
NpeaCcTaBUTENEH ) BOCIIUTAH-HUKOB,
YJIOBNETBOPEHHDBIX KAHECTBOM
MPe10CTaBAAEMON YCNYTH
oQydarouHecs 3a oo 3 ner rpyrnna KpaTko- | 0 0 0
HERTISHGHASM gL, 3ab01eBaeMoCTL BOCIHTAHHUKOR [10
neTei-HHBANHAOB, npedbiBaHHA OTHOLIEHHIO K MPOLICALIEMY FOJLy
5 % 744 100 100 100
Hons poauteneii (3aKOHHbIX
npesicTapiTeneil) BoCMUTaHHUKOB,
YAOBJIETBOPEHHBIX Ka4eCTBOM
HpC,D,OCTaBﬂSIEMOﬁ YCIyru
obyuatowmecs 3a or3 108 rpynna KpaTko- 0 0 0
HEROHEHTOM BPEMSHHADG 3aboneraeMocTh BOCMUTAHHHKOB 110
= g o
JETEU-HUHBATIMIAOB NMPeobLIBAHMS OTHOLLECHHIO K ﬂpOUje,ﬂ[L{EM}’ I—‘Oﬂy
% 744 100 100 100

Hons poaurencii (3aKOHHBIX
npejacTaguTeieil) BOCHUTaH-HUKOB,
YAOBAETBOPEHHBLIX KAUECTBOM

NpeaocTaBisemMoi yenyru
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2 3 5 7 8 9 10 11 12
o0yyaroumnecs 3a o 3 ner rpymnra 0 0 0
LR CoKpaIEHHDED 3abosieBaeMOCTh BOCMUTAHHUKOB MO
T r— e OTHOIICHMED K MPOLUeALIeMY MOy
Jons poaureneil (3aKOHHBIX % 744 100 100 100
npejictaguTeneil) BOCMMTAHHUKOB,
YJIOBJIETBOPEHHbBIX KAYSCTROM
npelocTaBlseMOi YCIyru
obyuarourecasa | or3 mo 8 rpynma 0 0 0
R SR COKPALIEHHOTO 3abofeBacMOCTh BOCMUTAHHHUKORB 110
eTeli-HHBATHIOB i OTHOLU@HUED K MPOLIEILICMY IOy
% 744 100 100 100
Hons ponureneil (3aKOHHbBIX
npejacragureneit) BOCMUTaHHHKOB,
YIOBICTBOPEHHBIX KAYECTBOM
MPeroCcTaBseMoil yenyru ‘
ofyuarowrecs 3a | 0T 3 00 § rpynna 3aboneBaeMoOCTh BOCMUTAH-HHKOB 0 0 0
HCKITIOHCHHEM NPOANEHHOTO No OTHOUIEHHIO K NpOoLIeALIeMy
JeTen-HHBanMuIoOB JHA I‘Oil}’
Jlonst ponuTeneii (3aKOHHbIX % 744 100 100 100
npejcrasuTeneil) BOCMUTAHHHKOB,
YIOBIETBOPEHHBIX KAYECTBOM
NpefocTaBnAeMOoil YCnyru
JACTH-HHBAJMLbI no 3 nmet FPYIIa 10JHOro 0 0 0
i 3aboneBaeMOCTh BOCIHTAHHUKOB 110
OTHOLLUEHHIO K NpoLUeemMy Foay
Hona poaurenei (3aKOHHBIX 9% 744 100 100 100

NpeacTapuTeieit) BOCMHTAHHHKOB,
VAOBAETBOPEHHLIX KAYECTBOM
NpPeaoCTaBiAEeMOH YCIyru




1 2 3 3 ¥ 8 9 10 [1 12
OCTH-HHBAIUObI oT3 0o 8 rpyrnmna nojiHoro 0 0 0
HS 3aboneBaeMoCTh BOCMHTAHHHKOB M0
¢ OTHOLLIEHUIO K [IPOLUEALIEMY FOLY
ao11001a1
Y% 744 100 100 100
Honst ponutench (3akOHHBIX
MPCACTABUTENCH) BOCMHTAH-HUKOB,
YAOBIETBOPEHHBIX KAYECTBOM
MpeaOCTaBIAEMON YCIIYTH
AETH-MHBANHILI 10 3 neT rpyIna KpaTko- 0 0 0
BpeMEHHOro 3aboneraeMoOCTh BOCMTUTAHHUKOR MO
npeGhiBaus OTHOLLEHWK) K MPOLIEIIIeMy roj1y
% 744 100 100 100
Jlons poauTtenci (3aKoHHBIX !
npeacTaBuTeNeit) BOCIHTAH-HH KOE,
YAOBIETBOPEHHBIX KAYECTBOM
NPEeAOCTaBIACMON YCIIVITH
NEeTH-HHBATHADI or 3 10 § rpynna KpaTkc- 0 0 G
BPEMEHHOI0 3aboseraemMoCcTh ROCMUTAHHIKOR MO
npefbiBaHus OTHOLLIEHHIO K MPOLIEEMY MOy
% 744 100 100 100
Hons poputeneil (3aKoHHbIX
NpeAcTaBUTeNCH) BOCIUTAHHHKOB,
YIAOBICTBOPEHHBIX KAYCCTBOM
NPEAOCTABIACMON YCIIYTH
ACTH-HHBAHAbI no 3 ner rpynra 0 0 0

COKpalleHHoro
NHA

3a00J1eBaeMOCTh BOCITHTAHHIKOB 110
OTHOIIEHHE K MPOLIEIIIEMY TOaY




1 2 3 4 5 7 8 9 10 11 12
% 744 100 100 100
Jons popureneil (3aKoHHbIX
MpeacTaBUTENEH) BOCIUTAH-HHUKOR,
VJORICTBOPEHHBIX KAUECTBOM
(pejlocrapngeMoil yenyru
COROSA0T ) neTH-MHBANM LB or3 108§ rpynna 1 0 0 0
: COKPALIEHHOTO 3aboneBaeMoCThb BOCMUTAHHHUKOB MO
aHs OTHOLLIEHUIO K [IPOLIE/ILLEMY TOTY
% 744 100 100 100
Jlong poauTencii (3aKOHHBIX
rnpeacTapuTencii) BOCMUTAH-HUKOB,
YIOBIETROPEHHBIX KAYECTBOM
MpeJIoCTaRASEMOH Yeayru
JIETH-HHBAIH L] ot 3 no 8 rpynna 0 0 0
ﬂpOﬂ,J’lSHHOI'O
g 3a00/1eBaeMOCTL BOCMTUTAHHHKOB [10
OTHOIICHHIO K NPOLUeLIeMY FOLY
% 744 100 100 100

Hons ponuteneit (3aK0HHbLIX
npeacTaBuTenceii) BOCIUTAH-HUKOB,
YAOBIETBOPEHHBIX KAYECTBOM

MpeaoCTARAAEMOI yCIYIH

JAOMYCTHMBIC (BOEMOH{HHQ) 3HAYCHHU OTKIOHCHH OT YCTAHOBJICHHDBIX Nokazarejeit kayecrsa MyHI/iLU/IIIElHBHO?’I

YCIIYTH, B IIPEACIax KOTOPLIX CHHUTACTCH BLITOTHCHHLIM

90%
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3.2. [Mokazaresn, XapakTepn3yriie 00bEM (COACPIKAHNE) MYHULMITAIILHON YCIYTH!

[Nokasaress,
XAPAKTEPUIVIONINET COMEPIRAHME

ITokaszarens,
XAPAKTEPH3YIOUIHI YCIOBHS

[MTokazaTens 00BEMa

3HaueHHe nokaszarens o0bEMAa MYHHIHIATEHOT

CpejiHero-10Boil pasmep atel (uena, Tapud)

% ; (oprinl) okasanus MYHHLUMOATLHOH yenyru YCIYTH
MYHHUMNATLHOH YCIVIK 5
MYHHUHTANBEHON yenmyru
YHUKAIb P
HbITT eJIMHHLE
HOMEP T AT HAMMEHOB | HAHMEHOR| e [ HARMEHOR I-‘:I;MCpifHHH 1o : . 3 ) £ g
peecTpoB Fias e anie anme P T aHie | HaMMEHOBRHH OKEH OUEepeHOi I-ii ron 2-firon oHepeiHoi I-it ron 2-it roa
oit 1noka3aren |nokasares roKasaresn e Haume KOJL (prHAHCOBbIIT [171AHOBOTO ITAHOBOTO (prrraHcoBeIi MAdHOBOIO [LIAHOBOTO
3AMHCH A A A nokasarens |HOBAHHC ron nepuoaa nepuoaa roj nepuoaa nepuoaa
1 2 & | 4 3 6 7 8 9 10 L1 12 13 14 15
odyualounecs 3a 10 3 et rPYIa NoJAHOro = Yueno perei el 792 48 48 48 1 485 py0. | 669 pyb. 1 669 pyo.
HCKIOUCHUEM AeTeli- pitte
MHBAIWJIOB K
WHBAJIMAOB
; obyvuatoutecs 32 | ot 3 1o 8 rpynna MnoiHoro - Yueno aereit et 792 252 252 232 1 638 pyd. 1 877 pyd. 1 877 pyo.
129 |HCKAKMEHHeM aeTeii- JIHS
MHBAJIHIOB H
HHBIHIAO0B
0OVHaKLIHeCH 3a 1o 3 ner rpymana - Yueno nereit yedl. 792 0 0 0 NPOMNOPUHAHATE- | DPONOPLMAHAL- | TPONOPUHAHATB-
HCKIIIOMeHHEM aeTeli- KPaTKoBpeMEeHHOTO o ot 1 485 pyd. | no o1 | 669 pyd. | He o1 | 669 pyd.
HHBAJIMAOB H npeokIBAHHA 3a 12y 3a 124, *3a 12u.
HHBATHIOR
0GVHAILIHECS 38 or 3 1o 8 rpying i Yucno jerei yeit. 792 6 6 [¢] ~}LpormpLmium:lLr nponopuHananb- | NponopiuHaHaib-
nKMeHHeM gereii- KPaTKOBPCMCHHOTO . Ho o1 1 638 py0. | Ho ot | 877 pyd. | oot | 877 py6.
HHBAJIHIOB H npedLIBAHHS 3a 1 2u. 3a 124, 3a |24
HHBIUAOB
3 00VHAKLLHECS 328 no 3 ner rpynna c Yucno gereit yen 792 0 0 0 NPONOPUHAHAL- | NpOnopUHanab- | ponopuHaHalb-
HCKTKOUCHHEM AeTeii- COKPAIICHHOTO 1HA Ho ot 1 483 py6. | Ho o1 | 669 pyd. | Ho o1 | 669 pyG.
i HHBATHAOB K 3a 124, 3a 124 3a |24,
HHBATIMI0B




wh

| 2 3 5 6 7 8 9 10 11 12 13 14 15
o0yuarouLHecs 3a or3 o8 rpynna = Yueno aereii YeIL. 792 0 0 0 MPONOPUHAHASL- | TPOMOPUHAHANL- | IPONOPLUHAHANE-
HCKIIKOYEHHEeM CTeii- COKPALLCHHOTO AHS Ho ot 1 638 pyS. | no ot 1 877 py6. | Ho ot | 877 pyb.
MHBATIIOB 1 3a 12y, 3a 124, 3a 124,
HHBAJIHA0B
o0yualounecs 3a or3pes rpynna r Yucno nerei yer. 792 0 0 0 NPONOPUHAHATL- | OPOMNOPUHAHATIL- | NPOMNOPUHAHANb-
HCKJIFO4EHHEM JdeTeli- MPOJUIEHHOTO THA Ho ot 1 638 pyo. | noor | 877 py@. | uo ot | 877 pyd
HHBATHIOB H 3a 124, 3a 124, 3a 124,
HHBATHILOB
ASTH-MHBATHbI 1o 3 ner Py Ia NOAHOTO - Yueno pereit qen. 792 0 0 0 I 485 pyo. 1 669 pyd. 1 669 pyo.
NHA
NETH-MHBAJIHILE or3no8 IPYINa NOTHOTO - Yuecno aereii yern. 792 0 0 0 1 638 pyo. 1 877 pyG. 1 877 pyQ.
JIHA
NETH-MHBATH bl 10 3 net rpynna - Yucno gereit ues 792 0 0 0 [POMOPUHAHATE- | NPONOPUHAHASIE- | (1POMOPUHANANL-
KPATKOBPEMEHHOTO 1o ot | 485 py6. | no ot 1 669 py6. | no ot | 669 pyo.
npedbIBaHUA 3a 124 3a 124, 3a 124,
JETH-HHBASIH b or3no8 rpyrng - Yueno nereit yelt. 792 0 0 0 NPONoOpUHAHAILL- | NPONOPHHAHANL- | TPONOPUHAHAIL-
KPATKOBPEMEHHOTO Ho or 1 638 py6. | Ho ot | 877 pyG. | Ho o1 1 877 pyd.
NpedbIBaH KU 3a 124, 3a 124, 3al24.
2 JCTH-HHBAIH bl 1o 3 ner rpynna = Yiteno aereii yell. 792 0 0 0 NPONOPUHAHATL- | NTPOMOPUHAHAIL- [ TPONOPLIHAHLIL-
COKPALLEHHOrO JIHA & no ot | 485 pvd. | no ot 1 669 pyG. | Ho o1 | 669 pyd.
3a 12y, 3a 124, 3a 124
JIETH-HHBAJTH b 013108 rpynna = Yieno aereit e, 792 0 0 0 MPONOPUHANALL- [ APOMOPUHAHANL- | MPONOPHHAHE b
COKPALLEHHOrO AHA o ot 1 638 py6. | wo ot 1 877 py6. | wo ot 1 877 pyd
3a 124. 3a 124, 3a 124,
NeTH-HHBAJIMD or3no8 rpynna - Yucno aereit e 792 0 0 4] NPONOPLUHAHATL- | TPONOPUHAHAIE- | TPOTOPUHAHANIb-

NPOANEHHOrO 1A

wo ot 1 638 pyb
3a 12u.

Ho ot 1 877 py0.
3a 124,

1o ot 1 877 pybd.
3a 124

AOMYCTHMBIC (BO3MOZKHbBIC) 3HAMCHUA OTKJIOHEHH OT YCTAHOBIIEHHEIX rokKasaTeseil KauecTn

YCIYru, B Npeaciax KOTOPBLIN CHHTALTCH BBINOTHCHHEIM

a MYHHUMOQILHORA
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4. TpenensHble UeHb! (Tapudibl) HA OMAATY MYHHLHNANLHOM YCIIYTH B CIly4afX, CCIH 3AKOHOMATENLCTEOM
Poceniickoit enepalii NpeIyCMOTpeHo e€ OKasaHHe Ha MJIaTHOR OCHOBE, B0 NOpAAOK YCTaHOBIEHHS
VKa3aHHBIX LeH (TapudoBs) B cyyanx, YCTAHOBJIEHHbLX 3aKOHOAATE/ILCTBOM Poccuii-ckoit denepatiiu:

HOPMATHBHLIC MPABOBLIC aKThI, YCTaHABIHBAKOLKE pasMep niaThl (L{@H)’, Taprl]), nubo [OPAI0OK HX YCTAHOBIICHHA!

‘HopmatueHeii mparosoit axt

BHA MPUHABLINIT Oprau nara HoMep HAUMEHOBAHNE
NOCTAHOBICHIEC M HHCHTPALLIHA 31.012.2015 8956 () BHOCCHHI H3MEHENHIT B NOCTANOBICHHE a/MITHICTPAIIHH MYHHUHIAILHOTO 00pa3oRaHd rOpoa
MYHHIIHITATEHOO Kpacroaap ot 11.08.2014 Ne 5496 «O0 yerauopaeHim rnarh, B3uMacMoii ¢ pojHTenei (3aK0HHLIX
0Gpa30BaHKR [OPOi fpe/CTasienedt) 3a MPHEMOTP H VX0 338 ACTHMH, OCBANBAIOLLINI 00PasOBaTENbHLIE MPOrPaMMEL
Kpacroaap AOIIKOBLHOTO 0OPA30RAHNA B MYHULMIATLHEIX 00PA30BATENLHLIX OPraHH3alHAX MYHHLINATEHOCO

oBpazoranng ropoll Kpachoap, ocylecTBIsIouX 00pasoBaTebHY IO ACATEILHOCTEN

5. [opsaaok OKazaHHs MYHHLHIANRHOR YCITYTH

L

.1. HopMaTuBHbIe NPaBOBbLIE aKTbl, PEryTHPYIOUIHE MOPS 0K OKA3aHHs MYHHUHNATBHON yCIyrH

"OF yTeepacaenun [lopaaka npuemMa Ha 00yHeHHe 110 00pa3oBaTeLHLIM POrPAMMAM JOWKONLHOTO obpazopanusn”,
Ne 293 ot 08.04.2014 [Npukas MunucTepersa 06pazosanus 1 nayku PO

{HAHMCHOBAHHE, HOMED W 1aTd HOPMATHBHOCO MNPapoBoOro akra)




1Y

5.2. TTopsaoK HHGOPMHPOBAHUST TOTEHLIHAILHBIX NOTPEOUTENeH MYHULMITAIbHOM YCITY U

Criocod nHpOopMHPOBAHKS

CocTap pazmeliaeMoi MHpopMalnu

HactoTa 00HOBIEHHS
HHOOPMALIHH

2

5
D

B ycTHO Qopme THYHO

KpaTkoe u310KeHre MPoLeIyp OKa3aHus MYHHIMTANTLHON YCIYTH

[To Mepe MOCTYILICHHUS YCTHRIX
oOpatueHuii

[To tenedony

Kparkoe H3I0KeHHE MPOLEeIYP OKa3aHHs MyHHIIUITaNbHOR yenyrd. Ha
OTBET BhLIENsIETCs He OoJiee 15 MHHYT

[To Mepe moCTyIIEHHUs! 3BOHKOB

B mucemMeHHOM Gopme

Kparkoe uznoxenne npoLeyp oKazaH!s MyHHLKHIAILHOR yenyrd. OTBeT
Hanpapijseresd l'lOLl’lOﬁ, MPEAOCTABIIACTC HAPOYHO B CPOK, e
mperblaroiuid 30 AHeH ¢ MOMEHTa MOCTYIIEHHUS ITHChMEHHOTO
oOpatieHus

[To mepe nocrymneHus
obpatleHu i

[To 3JIeKTPOHHOH Mo4Te

KpaTkoe n31oKeHHe NpoLeyp OKa3aHis MyHHIHIATBHOH yeyru. OTBer
HAMPABIAETCS 10 YJICKTPOHHOM [104Te B CPOK, HE HpeBblarimi 30
JHeld ¢ MOMEHTA MOCTYTUIEHUS TUChMEHHOro oOpalleHus

Ilo mepe nocTymnneHus
obparieHH i

MudopmallHOHHBIC CTEHIbI
(YrOJIKH [0Jy4aTeIel YCIyr),
pazMenIaeMble B IOMEUIEHHAX
YapeKieHust

Kparkoe u3jioxenue npoueLyp OKasaHus

MYHHLHMIAIBEHOI yenyru (HauMmeHoBanune Yupexgenust, tenedon, HO
PYKOBOJIUTEIS, PEIKHM PabOTEL, HCMOIB3YyEMbIE B padoTe
oOpaszoBaresibHbIe POrPAMMbBL, COCTAB MIIATHBLIX YCIIYT, [LIAH PA3BUTHS
Vupengienns Ha Onuzkalimue 3 roja

ITo Mepe BHECEHH M3MCHEHHH,
HO HE perKe 4eM OJHH pa3 B TOJ




MudopMalHOHHBIE CTECH B
(YroJiK# rmoJrydaTelsied yCiyr),
pazMeriaeMble B MOMEIIEHHSIX
YypeKIeHust

Kparkoe u3moiKeH’e IPOLE/Lyp OKa3aHts MYHUIHTATBHON yCuyri (0
IpoLeIype U YCTOBUSX PUEMA B Y UPEKICHUH, PEKUM PabOTEL, ITepeyeHb
MCIIONL3YEMBIX B YUpPEKACHHH 00pa3zoBaTelbHBIX MPOrpaMM, O
3AHATHSX, MPOBOIUMBIX C IETHMHU, O IIEPEUHE IMIIATHBIX YCIIYT, O TIaHax
pa3zBUT

[lo Mepe BHECEHUSI U3MEHEHUH,
HO HE peXke YeM OJHMIH pa3 B Iojl
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1

2

e
2

BiaumoieficTBHE ¢ CeMbSMHU
pPOIHTENEH BOCIHTAHHIKOB

[IpoBeieH e POAUTENBECKUX COOPAHNUH, HHANBHYATLHBIX KOHCYJIb-Tal|i,
KPYTJIBIX CTOJIOB, KOH(pepeHL i, JIHel OTKPLITHIX JBepeit

B cooTBEeTCTBHH C ILIIAHOM
paboTel Y YpeKIeHHS

HMudopmannonnoe
COINpPOBOKIECHHE B CPEACTBAX
MaccopoM uudopMannm

MH(OpMALIHs O MEPONPUATHSAX, POBOIMMBIX Y UPERKIEHHEM, 00
OCHOBHOM JICATEIBHOCTH H JIP.

B cO0TBETCTBHH C ILIAHOM
paboTel YapexaeHusa

J

Yacts 2. [Ipoune cBeeHHMA O MYHHIMIIAILHOM 3aJaHuH

1. YecnoBpus u HOPsSLAOK JOCPOHHOI'O IpeKpalleHuss HCITONTHEHHA
MYHHLOHUITAJIEHOT'O 3aJ1aHHA

2. MHasa undopmanus, HeoOXoiumas 1 KOHTPOILS 38 HCIIOJTHEHHEM

MYHHIUIIATIHBHOTO 3aJdaHM A

o (DOpM bl KOHTPOIA 38 UCIIOTTHEHHEM MYHUIHIAJILHOIO 3aAalid

Dopmbl KOHTPOJIA

[TepuoanyHoCcTb

Oprad aAMUHHCTPALMK MYHHUHMNATILHOTO
obpazosatus ropoi Kpachoaap,
OCYILECTBASIOUIMI KOHTPOL 38 OKa3aHHEM

M)”HHLLHHEUIE:HOH yYaiayru

2

=Y

&

1. BuvrpeHHUH KOHTPOIIb!

B cOOTBETCTBHH € MIAHOM

BHyTpeHHUH KOHTPOIIb




OIIePaTHBHBIH KOHTPOIIb;

BHYTPHYYPCKIACHYCCKOT'O

OCYIICCTBIACTCA aJIMUHHCTpAl [HCH

= KOHTPOJIS YupexaeHus
KOHTPOJIL UTOTOBBIM, :
POBEJICHUE aHKETHPOBAHUSL, ONPOCOB POAUTENEH
(3aKOHHEIX IIPEACTABUTEIICIH ), MOTpebuTeNeH yeayr
2. Buenuil KoHTpoJib: OliepaTHBHBIN HenapramenTt oOpaszoBanus

Kamepanpuas nposepka

Brresnas nposepka

[ InaHOBBIH B COOTBETCTBHE ¢
[IAHOM padOoThI

AIMHUHUCTPAIMKY MYHHLIHIIATBEHOTO
obpasosanus ropoj KpacHoaap
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1 2 :
COLHOJIOTHYECKAst OIIEHKA Yepe3 MPOBEJIeHHe JenapraMenTa 00pa3oBaHus
AHKETHPOBAHHSI, OMTPOCOB POAMTENEH (3aKOMHHILIX IPe/ICTABUTEIEH) aJIMUHHCTPALIMH

orpeduTeneit yenyr;

ananus odpateHuit u sxanod rpaxnan,

MOCTYIHBILMX B JIElIapTaMeHT 00pa30BaHusl, [IPOBEIEHHS 110
(axranm oOpalueHns cyxeOHbIX pacciieloBaHUl ¢ MPUBIEUYCHUEM
COOTBCTCTBYIOUIMX CIEIHATUCTOB 10 BBIABJICHHBIM HAPYIICHHSM,

[POBEJIEHHE KOHTPOIBHBIX MEPOTIPUSITHIA,

B TOM YHCIIE MPOBEPKH KHUIH KaJI00 Y UpekIeHUsI Ha IPeIMET
dukcanum B Heit xanod Ha KauecTBO yenyr, a Takke (axra
[PUHSTHS MEP 10 XKanodam

MPOBEJIEHHE KOHTPOJIBHBIX MEPOTIPHSTHI.

B TOM HHCIIC IPOBCPKH KHUIH Kanod YUpeskJACHHs Ha TpeaMeT
dukcannu B Hel Kanod Ha Ka4eCTRO yCIyT, a Takke (akTa
[PHHATHA MEp 110 xKano0am

MYHHLHMIAILHOIO
oOpazoBaHHs ropo/i
Kpacuoiap

3. Buewmuii KoHTpOIIL

B coorBercTBHM ¢ MIaHaMK
KOHTPOIBHO-HAI30PHLIX
OPraHoB

KontponsHo-HaA30pHLIC Oprambl

4. TpeGosanus K 0TUETHOCTH 00 UCTIONHEHHN MYHUIMIIANLHOIO 3a1aHHUS




4.1. Ilepuoai4HOCTS IpeACcTaBileHus OTUETOB 00 UCITOJHEHUM MYHUIIUITATLHOTO

4.2. Cpoku npejcraBieHus 0T4ETOB 00 UCMIOTHEHHH MYHUIHUITATBHOTO J10 15-ro yuciia Mecsia clelyrouero
3aaHus 3a OTUETHBIM,

1 J10 20 ssHBaps 110 3aBeplLICHHIO
(hMHAHCOBOTO rojia

4.3. Muple TpeboBaHuUs K OTYETHOCTH 00 UCITOIHECHUH MYHHITMIIATIBHOTO 33 1aHHs

5. MlHBIe nokazaTeiu, CBs3aHHbIe C UCMTOJTHEHHEM MYHHIUTIAIBHOTO 3aIaHus.




	1
	2
	3
	4
	5
	6
	7
	8
	8.1
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

