YTBEPXOAKO
3amecTUTeNb FNaBbl MyHULMUMNAIbHOIO
o6pasoBaHus ropog KpacHogap

N.H.EropoBa
« »
MyHunumnanbHoe 3agaHme Ne 311
Ha 2016 rog
HanmeHoBaHMe MyHUUUNANIBHOTO yupexaeHusa (060cob6neHHOro noapasgeneHns)
MyHULMMNabHOe aBTOHOMHOE [OLIKO/IbHOe 06pa3oBaTe/ibHOE yUpeXxaeHne MyHULMNanbHOro
obpasoBaHua ropog KpacHogap «[eTcKuiA cag KOMOMHMPOBaAHHOIO Bnaa No 69» [aTta no
CBOAHOMY
Buabl AeATeNlbHOCTM MYHULMNANLHOTO yupexaeHnsa (060c061eHHOro nogpasaeneHns) peecTpy
obpa3oBaHuMe M HaykKa Mo OKB3/4
Mo OKB34
Mo OKB34

Bung myHuwwansHoro
yupexaeHus [OLLKO/IbHas 06pa3oBaTenbHas opraHu3auus
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UacTtb 1. CBegeHuA 06 oKaTbIBaeMbIX MYHNUUNA/IbHbIX YCNyrax

Paspgen I.
1. HaumeHoBaHue YHUKa/IbHbIN
MYHULMNANbHOW yCNyru Peanmnsaumsa OCHOBHbIX 06LL,e06pa3oBaTe/ibHbIX HOMep No 6a30BoMy
nporpamMmm LOLUKONbHOr0 06pa3oBaHns (oTpacnesomy)

\

2. Kateropun notpebutenei
MYHULUMNANbHOR ycnyru

MepeyuHto

(hn3nyeckme nuua B Bo3pacTe 40 8 net

3. lMokaszartenu, xapakTepusyrowme Ka4ecTBo u (M1n) 06bEM (Coaep>KaHne) MyHULUNAaNbLHOM YCNyru:
3.1. lMokaszaTenu, xapakTepu3yoLime Ka4ecTBO MyHULMNANbHON YCNYTK:

XapaKTepu3yoLLmin
ycnosus ((hopmbl)
MNokasatensb, OKa3aHus
YHVKa/b  xapaKTepusytoLLuii coaepxaHiie MYHULMMAIbHOM
Hb IV MYHULNaLHOM YCTyrm yCIyru
HOMEp HaMMeHO Ha/MeHO HaMMeHOBa HauMeH
peecTpo  BaHue BaHue Hue OBaHue
BOM  MOKas3aTe HalMeHOBaHMWe MokasaTe MoKasaTesn nokasart
3anmcu nsa rokasaresns ns f ens
1 2 3 4 5 6

He obyuatolmecs 3a 40 3 /1eT OYHas
g YkasaHo VICK/NIOYEHVEM

11784 06yvaroLLMXCs ¢
003003 OrpaHNYEHHbLIMM
00501 BO3MOXHOCTAMM
004100 3poposbst (OB3)

201 n geTei-

MokasaTeNb KayecTea
MyHULMNANbLHON YCnyrm

eAMHNLA
n3mepeHusa no OKEW
HavMeHOBaHWe Haiive  yop
rnokasatens HOBaHMe
7 8 9
MoceLLaeMocTb BOCTIUTaHHUKaMMU % 744
(0]0)
% 744
YKOMM/IeKTOBAHHOCTb
KaJpamm

3HayeHune
rnokasartens
KayecTBa
MYHULMNANbHOM
ycnyru

oyepeHou
(hMHaHCOBBIN rog,
10
80

100



117840
003003
00301
00610
0201

117840
001004
00201
00710
0201

117840
001004
00301
00610
0201

He
yKasaHo

obyuatowmecs 3a 0T 340 8 O4HaA
UCKHOYEHVEM
o6yyaroLmxcs ¢
OrpaHNYeHHbIMM
BO3MOXXHOCTSIMM
3n0poBbs (OB3)
N peTen-
WHBa/IM0B

afanTMpo oByuatoLmecs C 40 3/71eT  OuYHas

BaHHas
0b6pasoBa-
Te/bHas
nporpam
ma

orpaHuyeH-
HbIMU
BO3MOMHOCTSIM
1 3010POBbS]
(OB3)

apanTvpo obydaroumecs ¢ 0T 340)8  O4Has

BaHHas
0bpa3oBa-
TeNbHas
nporpam
ma

OrpaHuyeH-
HbIMW
BO3MOXKHOCTSIM
V1 300POBbS
(OB3)

7
[ons poguTtenein (3aKOHHbIX
NpeACcTaBuUTeNen) BOCMUTAHHWKOB,
Y[0B/IETBOPEHHbBIX KA4eCTBOM
NpeAoCcTaBAeMON yCyru
NoceLlaeMoCTb BOCMUTaHHUKaMK
00

YKOMNNIEKTOBAHHOCTb KaJpamu

[ona poguteneli (3aKOHHbIX
NpeacTaBuTeNein) BOCMMTAHHIKOB,
Y[0BNETBOPEHHBIX Ka4YECTBOM
MpeLoCTaBNSEMON YCyrn
NoceLlaeMoCTb BOCNUTaHHUKaMM
00

YKOMMNNIEKTOBAHHOCTb Kafpamu

[ons poguTteneit (3aKOHHbIX
NpeAcTaBuUTeNEN) BOCMUTAHHNKOB,
YL0B/IETBOPEHHBIX Ka4eCTBOM
NPeAoCTaBAEMON YCNyru
NoceLlaeMoCTb BOCMUTAHHNKaMK
00

YKOMMNNEKTOBAHHOCTb Kajpamu

[ons poautenein (3aKOHHbIX
npeAcTaBuUTenein) BOCMMTaHHNKOB,
YO0BNETBOPEHHBLIX Ka4YECTBOM
NpeaocTaBNSeMOin YCyru

%

%

%
%

%

%
%

%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100



117840 apanTMpoBaHH OOyYarolmecs ¢ oT 1rogago3  OyHas Yucno yerl. 792 0

001004 am 06pa3oBa- OrpaHNyeHHbIMM net 06YYatoLLMXCH

00201 Te/lbHas BO3MOXHOCTAMM

00710  nporpavma  340poBbs (OB3)

0201

117840 apanTupoBaHH oObyvarouwecsic 0T 310 8 OYHas Uuncno yen. 792 33
001004 &l 06pa3oBa- OrpaHNYeHHbLIMM 06yyatoLLMXCH

00301 Te/bHas BO3MOXXHOCTAMM

00610  nporpamma  3740poBbst (OB3)

0201

JONyCcTUMble (BO3MOXHbIE) 3Ha4YeHUSA OTK/IOHEHWNS OT YCTAHOBJ/IEHHbIX NoKa3aTenen KayecTsa MyHULUNANbHON
yCnyru, B npefenax KOTopbIX CYANTAETCA BbINO/THEHHbLIM 90%

4. TpepenbHble UeHbl (Tapudbl) Ha onaaTty MyHUUUNaNbHOM YCNyru B cny4asx, ecin 3aKkoHoA4aTeNbCTBOM
Poccuiickoin degepaumm npefycMOTPEHO e€ OKa3aHue Ha MiaTHOM OCHOBe, NMM60 NOPAAOK YCTaHOBNEHUA
yKa3aHHbIX LieH (TapugoBs) B cnyyasx, yCTaHOBNEHHbIX 3aKOHO4aTeNbCTBOM Poccuii-ckor degepauunu:
HOpPMaTUBHbIE NMPaBOBbIE aKTbl, yCTaHaBNMBatoLWMe pasmep nnatbl (LUeHy, Tapud), NMbo NOpALAOK UX YCTAHOBMIEHUS:

HopmaTuBHbIN NPaBOBOM aKT
BUA MPUHSABLLWIA OpraH Aata HoMep HaMMeHoBaHMe

5. TMopsiaok oKasaHWs MyHULMUNANbHONR ycnyru
5.1. HopMmaTuBHbIe NPaBOBbIE aKTbl, PEFYANPYIOLLME NOPAAOK OKa3aHUst MyHULMNANbHOW YCNyru

"O6 yTBEpPXAeHUM MopsaKa npreMa Ha 06yueHmne No 06pa3oBaTe/lbHbIM NPOrpaMMam JOLIKOIbHOro o6pasoBaHms™, Ne 293 oT

08.04.2014 MNpukas MuHuctepcTea 06pasoBaHnNs U Haykn PP
(HaVIMEHOBaHI/Ie, HOMEp M AaTta HOPMaTUBHOIO NpPaBOBOro aKTa)
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Jonyctnmble (BO3MO)KHbI€) 3Ha4YeHNA OTK/IOHEHNA OT YCTAaHOBJ/IEHHbIX nokasaTte/fieil KauecTBa MyHI/ILl|I/II'Ia]'IbHOI7I

yCnyru, B npepenax KotopbiX cCHNTaeTCA BbIMO/IHEHHBLIM

3. TMokasaTenn, xapaktepuaytouime 06bLEM (cogepkaHne) MyHULMNaIbHOW YCNyTin:
3.1. lMokasaTtenu, xapakTepu3yrLme Ka4eCcTBO MyHULUUNANLHOW YCNYTW:

YHuKanb
HbIiA
HoMep
peecTpoB
ol
3anucu
1

117840
003003
00501
004100
201

117840
003003
00301
00610
0201

XapaKTepu3yIoLLMIA coaepXKaHie
MyHULMMabHOW ycnyru

HanMeHOBaH
me
MnoKasaTesia

2

He
yKasaHo

He
yKazaHo

[Mokasartesb,

HanMeHoBaHKe
MNoKasaTtenAd

3

obyyatoLmecs 3a
UCKJTHOYEHUEM
o6yyaroLmxcs ¢
OrpaHuyeHHbIMU
BO3MOXHOCTAMM
3p00poBbst (OB3) u
feTen-nHBannaoB
obyvatoLmecs 3a
UCK/THOUEHNEM
obyyatoLmxcs ¢
OrpaHNYeHHbIMM
BO3MOXHOCTAMMU
3n0posbs (OB3) u
[leTein-nHBannaoB

[Mokasatenb,
XapaKTepu3yHoLLmii
ycnosus (hopmbl)

OKasaHus
MYHULMNAbHOW

HanMeHOB HalMMEHOB

HanMeHOBaH aHue aHue
me nokasates nokasaren
nokKasatend A A
4 5 6
no 3 nert 04YHas
oT 3408 0yYHas

90%

MNoka3aTenb 06bEMA

MYHULMNALHON YCnyrm

eanHMLa
N3MepeHns no
. OKEN

HauMeHoBaHWe Haume

nokasatens  HOBaHue

7 8

Yucno yern.

obyyaroLmxcs

Yucno yern.

obyyaroLmxcs

792

792

3HayeHue
rnokasarens CpepnHero-
06bEMA [0BOWA pa3mep
MyHULMNanbHO  M1aThl (LeHa,
i ycnyrm Tapud)
ouepeaHoN oYepesHoi
(bMHAHCOBbI  (PMHAHCOBbIN
rog rog
10 1
0
65
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5.2. TMopagok UHHOPMUPOBAHMS NOTEHLMANBHbLIX NOTPEOUTENEIA MYHULIMNANBLHOI YCNYTI:

Cnocob MH(hopMm1poBaHus

1

B ycTHOI thopme NIM4HO

Mo TenetoHy

B nucbMeHHON hopme

Mo 3NeKTPOHHOI noyTe

VH(hopmaLnoHHbIe CTEHAb!
(yronku nony4atenen ycnyr),
pasmMelLlaeMble B MOMELLLEHMAX
YupexgeHus

WHdopMaLoHHbIe CTeHAb!
(yronkv nonyyartenei ycnyr),
pasmeLLaemble B MOMELLEHMSAX
YupexzeHus

CocTaB pa3MeLLaeMoii MHGopMaLmm

2
KpaTkoe 13noxeHue npoLeayp okazaHWs MyHULMNanbHOW yCnyru

KpaTkoe 13noxeHune NpoLiefyp 0KazaHus MyHUUMNanbHoON yenyri. Ha
OTBET BbleNsieTcs He 6onee 15 MUHYT

KpaTkoe n3noxeHvie npoueayp okazaHus MyHUUMNanbHOW ycnyru. OTBeT
Hanpae/SieTCA NOYTON, NPeAOCTaBNSETCA HAPOYHO B CPOK, He
npesbiatowmii 30 4Hel ¢ MOMeHTa NOCTYN/IEHNS NMUCbMEHHOTO
obpaLleHmns

KpaTkoe 13noxeHune npoueayp okasaHus MyHUUMNanbHOM yenyrn. OTBeT
Hanpas/AeTCA M0 3/IEKTPOHHOM NoYTe B CPOK, He npesbiwatowmii 30
[Hel ¢ MOMeHTa NOCTYMN/IeHNs MCbMEHHOI0 06paLLeHKs

KpaTkoe n3noXkeHue npouenyp okasaHus

MYHULMNANbHOW ycnyrn (HaMMeHoBaHWe YupexaeHus, TenedoH, dO
PYKOBOAMWTENS, PEXXUM paboTbl, NCNO/b3yeMble B paboTe
o6pazoBaTe/ibHble MPOrpaMmbl, COCTaB; NIATHBIX YCAYT, M1aH PasBUTUSA
YupexaeHusi Ha 6nmxkaiune 3 roga

KpaTkoe 13n0XeHWe NpoLeayp okKasaHust MyHULMNaIbHOM ycyru (0
npoLeaype 1 yCnoBuax Npuéma B YUpexzaeHnm, pexxum paboTsl,
MepeyeHb WCMOMb3yeMbIX B YUpexkaeHun 06pa3oBatesibHbIX
nporpaMm, 0 3aHATUAX, MPOBOANMbIX C IETbMU, O NEPEYHE NNaTHbLIX
YCNyr, 0 NnaHax pasBuTUa YupexxaeHus Ha 6nvkariumne 3 roga,
VHOPMaLMA O PeXXUMe [HS, eXXeHEBHOE MEHI0, O NMOpPsAKe onnarhl
yCcnyr YupexaeHua u 1.4,

YacToTa 06HOBNEHMS

UTbnnMmsanum
3

Mo Mepe NOCTYM/eHNe YCTHbIX
obpalLLeHuin

Mo mepe nocTynieHns 3B0HKOB

Mo mepe noctynneHua!
obpaLLeHui

Mo mepe noctynneHus
obpaLLeHui

Mo mMepe BHECEHUS U3MEHEHWIA,
HO He pexke YeM OfIMH pa3 B rof

Mo mMepe BHECEHUS U3MEHEHWA,
HO He peXxe Yem OAWH pa3 B rog,
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1 2 3
B3avmogeiicTBue ¢ ceMbsimu MpoBeaeHne poanTeNbCKNX COBPaHWNiA, MHAMBUAYaNbHBIX KOHCY/b-TauuiA, B coOTBETCTBUM C NIaHOM
poauTenein BOCMMTaHHUKOB KpYT/bIX CTOMIOB, KOH(EpeHLiA, [JHe OTKPbITLIX ABEPEl paboTbl YupexaeHns
MHhopMaLmoHHoe

WHdopmaums o Meponpustusix, NPOBOAUMbIX YupexaeHvem, 06 B cooTBeTCTBMU C M1aHOM

COMPOBOXEHWE B CpeACTBax

2 OCHOBHOW JEATENLHOCTY 1 fp. a6oThl YupexzeHus
MacCoBOW MHHOpMaLV A Aap P pexn

YacTb 2. lNpoyne cBegeHNA 0 MyHULMUNaNLHOM 3a4aHuUN
1 YcnoBua n nopsafoK AOCPOYHOI0 NpeKpalleHna NCMONHEHUA
MYHULUMNANLHOIO 3aaHuns

2. NHas nHhopmaums, Heobxoaumas Ans KOHTPONS 3a UCMOMHEHUEM
MYHWULUMNANLHOTO 3afaHus

3. ®opMbl KOHTPONA 38 UCNOSTHEHWEM MYHULMNALHOIO 3a4aHunA

D opMbl KOHTpPONA MepnoAnyHOCTb OpraH agMuUHUCTPaLMN MYHULUNANBHOTO
obpasoBaHus ropog KpacHogap,
OCYLLECTB/IAIOLLMNIA KOHTPONIb 38 OKa3aHWEM
MYHULUNANbHOI YCAYTK

1 2 3
1 BHYTPEHHUI KOHTPO/b: B cooTBeTCcTBMM C NNaHOM BHYTPEHHWIA KOHTPO/b
ONEpATUBHbI KOHTDONb: BHYTPUYYPEXAEHUYECKOrO OCYLLIeCTB/ISIETCA aAMUHUCTPaLMEN
KOHTpONA YupexaeHus

KOHTPO/b UTOrOBbIIA;
MpOBeAEHNEe aHKETUPOBaHUS, ONPOCOB POAMTENEN
(3aKOHHbIX MpeacTaBuUTenein), NoTpebuTenein ycnyr

2. BHELUHWIA KOHTPO/b: OnepaTuBHbIN [enapTameHT 06pa3oBaHus
KamepanbHas npoBepka [MnaHoBbI B COOTBETCTBUN C aAMUHNCTPpaLN MyHULUANATBHOTO
MAaHOM paboThl o6pa3oBaHusa ropos KpacHogap

Bble3iHas NpoBepka



1 2
COLMONOTMYECKas OLieHKa Yepe3 npoBefeHue fienapTameHTa 00pasoBaHus
aHKeTMpPOBaHMs, ONPOCOB poanTenei (3aKOHHbIX agMuHMCTpaumn
npeacTaBuTeneid) NnoTpebuTenein ycnyr; MYHULMNAIbHOr o
aHanM3 oBpaLLeHNii 1 XKano6 rpaxaaH, 06pasoBaHus ropoj
MOCTYNUBLUKX B AenapTameHT 06pa30BaHns, NPOBEAEHMS MO KpacHogap

(hakTam 06paLLEeHNs CyXe6bHbIX paccnefioBaHN C NPUBIEYEHVEM
COOTBETCTBYHOLLYX CMELMANINCTOB MO BbISIB/IEHHbIM HapPYLLEHVSM;

MpoBeAeHNe KOHTPO/IbHbIX MEPOMNPUATUIA,

B TOM 4WC/ie MPOBEPKM KHUIM XKanob YupexaeHus Ha npegmet
(hmKcauum B Hell Xkanob Ha Ka4yecTBO YCNyr, a Takxe (hakTa
MPUHATASA Mep Mo Xasobam

NpoBeJeHNe KOHTPO/IbHbIX MEPOMPUATUIA,

B TOM UMC/Ie MPOBEPKM KHUTY XKanob YupexaeHus Ha npeameT
(hnkcaumm B Hei XKanob Ha Ka4yecTBO YC/yr, a Takke (hakTa
MPUHATASA Mep Mo Xanobam

3. BHeLWHMM KOHTPO b B cooTBeTCTBMM C M1aHamu
KOHTPO/IbHO-HaA30PHbIX
OpraHoB

4. TpeboBaHMA K OTYETHOCTWN 06 MCMOSIHEHUM MYHULMMAbHOIO 3a4aHuna

4.1. TepnoANYHOCTb NpeacTaBNeHNA: OTYETOB 06 MCNOMHEHUN MYHULUNASIBHOTO
4.2. CpoKu npeacTaB/ieHNst OTYETOB 006 MCMOHEHUN MYHULUNANBHOTO

3afaHns

4.3. NHble TpeboBaHMA K OTYETHOCTM 06 MCMOMHEHUN MYHULMNANbHOIO 3a4aHns
5. /IHble noKasaTenn, cBA3aHHble C NCNOMHEHUEM MYHULUMAaNbLHOIO 3ajaHus.

KOHTPO/bHO-HAA30PHbIE OpraHbl

[0 15-ro yncna mecqaua cnefyroLlero
32 OTYETHbIM,

n 0o 20 AHBapsa NO 3aBepLUEHUIO
(hMHaHCOBOro roga




YacTtb

1. HanmeHoBaHue
MYHULUMNANbLHOW yCnyru

2. Kateropum notpebutenei
MYHMWLMNANbHON yCNyrm

9
1CBefieHNs1 06 OKa3bIiBaeMbIX MYHULUMANbHbIX YCyrax
Paspgen Il.

MPUCMOTP M YXOL HOMep no 6a30BOMYy

(oTpacnesomy)
nepeyHto

(hn3nyeckme nuua

3. lMokasaTtenu, xapakTepusyroLme Ka4yecTBo u (Mnn) 06bEM (Copep>kaHne) MyHULUNANbHON YCYTW:
3.1. lMokaszaTenu, XxapakTepu3ylLime Ka4ecTBO MyHMULMNANbHON YCNYTK:

lNokazaresb, 3Ha4eHune
XapaKTepun3yoLLuii rnokasarens
Mokasarersib, ycnosus (hopmbl) KayecTBa
XapaKTepu3syoLnin coaepXKaHmne OKa3aHus MokasaTenb KayecTBa MyHULUMNATbH
YHUKasb MYHULMNAbHOW YCNyTru MYHULMNANbHOM YCyri MYHULMNAIbHOW YCyru on ycnyru
HbIA eanHNLA
HOMep HaMMeHOB HalMeHOB HanMeHoB N3MepeHus no
peecTpoB HAVMEHOBAHNE aHvie OKEW oyepesHOM
on roKasarens nokKasatesl MnoKa3ate HaMeHOBaHWE MOKa3aTen HanMeHOBaHNe Harive Kof, (*)I/IHaHCOBbII‘/JI
3anncu NnokKa3atend A NnoKa3aTtend HOBaHWE rog
1 2 6 7 8 9 10
1178500 o6yuatowmecs 3a [0 3 et rpynna nosHoro 3a60/1eBaeMOCTb BOCMUTAHHUKOB 0

4300500 wCKOUYEHNEM
006000 peTeli-MHBaNNAOB
100201

Mo OTHOLUEHWIO K npoLueaLemy
rogy



1178500

430030

000600
5100
201

1178500
4300500
00400
2100
201

1178500

430030

000400
7100
201

obyuvatouimecs 3a
NCKMOYEHNEM
AeTein-nHBaNnAaoBs;

obyuvatolmecs 3a
NCKNOYEHNEM
neTel-uHBaNNoB;

obyuatolimecs 3a
NCKOYEHNEM
feTein-uHBanMaoB™

oT3408

[0 3 et

or3p08

rpynna nofiHoro
OHS

rpynna Kpatko-
BPEMEHHOTO
npebbiBaHUA

rpynna Kpatko-
BPEMEHHOTO
npebbiBaHUA

10

7

[ons poguteneld (3aKOHHbIX
npeAcTaBuTeneii) BOCNMUTaH-HUKOB,
Y[0BNETBOPEHHBIX Ka4eCTBOM
npeLoCTaBNAeMON yciyru

3a601eBaeMOCTb BOCMUTAaHHUKOB
Mo OTHOLWEHWIO K npoLwiejLiemMy

rogy

[lons poauTenein (3aKoHHbIX
npefcTaBMTeNeil) BOCNUTaH-HUKOB,
Y0BNETBOPEHHBIX KAYeCTBOM
NpeaocTaBsemMoit ycnyru

3a60n1eBaeMOCTb BOCMUTAaHHKOB
MO OTHOLLUEHMIO K NpoLUeALleMy
rogy

[Jons poguTeneli (3aKOHHbIX
NpefcTaBMTENEel) BOCMUTAHHNKOB,
YA0B/IETBOPEHHbLIX Ka4eCTBOM
NpeaoCTaBNSEMON YCyri

3a60/1eBaeMOCTb BOCMUTAHHNKOB
Mo OTHOLLEHWIO K NpoLlieaLemMy

rogy

[ons poanteneid (3aKOHHbIX
npeLcTaBuTeNeit) BOCNUTaH-HUKOB,
YA0B/IETBOPEHHBIX KaUeCTBOM
NpeaocTaB/feMOoit yenyrm

%

%

%

%

414

A4

44

414

10
100

100

100

100



1178500

430050

000500
1100
201

1178500
430030
00050
06100
201

1178500
430030
000700
4100
201
1178500
0050050
000600
6100
201

2
obyuvatouimecs 3a
NCKIIOYEHNEM
JeTeli-MHBanMgoB*

obyuatolmecs 3a
NCKNOYEHNEM
[leTeli-MHBaNn 0B

obyuvatolmecs 3a
UCKTOYEHNEM
neTeli-MHBaNN 0B

[DETU-NHBaNnAbI

[0 3 net

or3108

ot 3108

[o 3 net

5
rpynna
COKpaLleHHOro
OHS

rpynna
COKpalLleHHOr 0
OHS

rpynna
NpPOoAEeHHOTrO
[HA

rpynna nojHoro
AHA

.
3ab60n1eBaeMOCTb BOCNUTAHHUKOB
MO OTHOLLIEHMIO K NpoLeaLlemy

rogy o
055 poauTeneit (3aKoHHbIX

npeacTaBuTeneid) BOCIUTaHHUKOB,
YO0B/IETBOPEHHBIX KaYeCTBOM
NpeaocTaB/ISEMON yCyru
3a601eBaeMOCTb BOCMUTAHHMKOB
Mo OTHOLLEHMIO K NpoLueaLLemy

rogy

[ons poanTenein (3akOHHbIX
npeacTaBuUTeNein) BOCNUTaHHMKOB,
Y/[10BNIETBOPEHHbIX KaYeCTBOM
NpeaoCTaBsAeMO YCyri

3a60/1eBaeMOCTb BOCXKMUTAH-HIKOB
Mo OTHOLLUEHMIO K MnpoLlleaLemy

rogy .
[ons poauteneii (3aKOHHbIX

npeacTaBuTenell) BOCMMTaHHNKOB,
Y[0B/IETBOPEHHbLIX Ka4eCTBOM
NpeAoCTaBNSeMOR yCyru

3a60/1eBaeMOCTb BOCMUTAHHUKOB
Mo OTHOLUEHWIO K NpoLuleLlemy
roy

[ons poguteneli (3aKOHHbIX
npeacTaBUTeNein) BOCMUTAHHUKOB,
YAO0BNETBOPEHHbLIX Ka4eCTBOM
npeaocTaBnsemMoii ycnyru

%

%

%

%

7414

744

744

744

10

100

100

100

100

10



OETN-NHBannabl

1178500
050030
000600
1100
201
AeTn-uHBaNNb

1178500
050050
000400
8100
201
AeTV-UHBaNMAb

1178500
050030
000400
3100
201

1178500 OETN-NHBaNnabl

050050

ot 3408

o 3 net

ot 3408

fo 3 et

rpynna nofHoro
[HA

rpynna Kpatko-
BPEMEHHOI0
npe6biBaHMA

rpynna KpaTko-
BPEMEHHOIO
npebbiBaHWA

rpynna
COKpAalLeHHOr 0
OHS

13

3a60/1eBaeMOCTb BOCMUTAHHUKOB
MO OTHOLLUEHMIO K NpoLUeaLeMy

rogy

[ons poanTenein (3aKoHHbIX
npeacTaBuTENein) BOCMTAH-HIKOB,
Y/I0BNETBOPEHHBIX KAaBECTBOM
npeoCcTaB/sieMoit ycyrm

3a601eBaeMOCTb BOCMUTAHHMKOB
MO OTHOLLUEHMIO K NpoLLeaLemy

rogy

[ons pogutenei (3aKOHHbIX
npeAcTaBuTeneid) BOCNUTaH-HUKOB,
YA0B/IETBOPEHHBIX KaBECTBOM
MpeaocTaBnsieMom ycnyru

3a60n1eBaeMOCTb BOCMUTaHHMKOB
MO OTHOLLIEHMIO K MpoLleALemy

rogy

[lons poanTeneit (3aKOHHbIX
npeacTaBuTeNeit) BOCMUTAHHMKOB,
Y0BNETBOPEHHBIX KABECTBOM
npeoCcTaB/ISieMOin ycnyru

3a601eBaeMOCTb BOCMUTaHHKOB
Mo OTHOLLEHWIKO K npoLlejLuemy

rogy

% 744
% 7414
% 7414
8 9

100

100

100

10



000500
7100
201

1178500
0050030
000500
2100
201

1178500
050030
000700
0100
201

JOonyCcTUMble (BO3MO)KHI:>I€) 3Ha4YeHNA OTK/IOHEHNA OT YCTaHOB/IEHHbIX rnokasartefieil KayecTsa MyHVILI,VII'IafIbHOI7I

OETN-NHBannabl

OeTN-NHBaNnabl

or3408 rpynna
COKpaLLEeHHOro
AHSA

oTr3p408 rpynna
NMPOANEHHOTO
OHS

YCNyru, B npefenax KOTOPbIX CYUTAETCS BbIMOMHEHHbIM

[ons poanTeneii (3aKOHHbIX
npefcTaBuTeneii) BOCNUTaH-HMUKOB,
Y/I0BNETBOPEHHbIX Ka4yeCTBOM
NpeLOCTaB/ISEMO YCyTu
3ab01eBaemMoCTb BOCMUTAHHMKOB
MO OTHOLLEHMIO K NpoLLeALleMy

rogy

[lons poanTeneit (3aKOHHbIX
npeacTaBuTeNeii) BOCNUTaH-HUKOB,
Y/0BNETBOPEHHBIX KaYeCTBOM
NpeaocTaBNSeMOon ycnyru
3a6011eBaeMOCTb BOCMUTAHHUKOB
MO OTHOLLEHWIO K MpOoLLeaeMy

rogy

[ons poanteneit (3aKoHHbIX
npeacTaBuTENein) BOCMUTAH-HIKOB,
Y0BNETBOPEHHBIX KaYeCTBOM
NpeaoCcTaBSeMOoi ycnyru

90%

3.2. lokasaTenu, xapaktepuayrume 06LEM (cogepxaHne) MyHUUMNansHOM YCNYru:

%

%

%

744

44

414

100

100

100



YHUKasnb
HblIiA
HOMep
peecTpoB
ol
3anmcu

1
1178500
4300500
006000
100201

1178500
430030
000600
5100201

1178500
43005000
04002100

201

1178500
430030
000400

7100201

117850043
005000050
01100201

[Moka3aTen,
XapaKTepuayoLwumii cofepXxaHme
MYHUUMNaNbHOW YTy

HanMeHOBaHNE
noKasatesid

2
obyuvarolimecs 3a
NCKNIOYEHNEM AETE-
WHBaNNA0B U
NHBaNNA0B

obyuvarouimecs 3a
NCKNOYEHNEM feTel-
WHBaNMZ0B 1
WHBANNAOB

obyuvatouimecs 3a
WCKNIOUYEHNEM AeTeit-
WHBANNAOB U
WHBaNA0B

obyuvatouimeca 3a
UCK/TIOYEHNEM AeTel-
NHBANNAOB
WHBaNMAOB
obyuvarolimecs 3a
WUCKNIOYEHNEM aeTeli-
NHBaNMA0B U
NHBaNNA0B

14

Mokasatens,
XapaKTepum3yoLuiA YCIoBUS
(chopmbl) OKazaHus
MYHULMNAbHOW YCyri

MNoka3aTenb 06bEMA
MYHULMNaNbHOR ycnyru

_ eAnHNLA
HanMeHOB HaMMEHOB HanMeHOB N3MEpPEHNA Mo
aHvue | aHue aHVe  HaMMeHOBaHW OKEM
MOoKa3aTtes1 NoKa3aTe HaMMEHOBaHWE TMOKa3arTe/sl e Halime Kog,
A nsa nokKa3arens A nokasarena HOBaHWe
3 4 5 6 7 8 9
[0 3 net rpynna noaHoro Yucno peTel yen. 792
[iHS
0T 3 40 8 rpynna noaHoro Yucno pgeTeit yen. 792
AHA
[0 3neT rpynna Uncno getei yen. 792
' KPaTKOBPEMEHHOIO
npebbiBaHUA
0T 3708 rpynna Uncno peten yen. 792
KpaTKOBpeMeHHoro!
npebbiBaHUS
[0 3 net rpynna Uncno peten yern. 792

COKpaLeHHOro fH#

3HayeHune
nokasarens
06bEMa
MYHULMNANIbHO
i ycnyru

oyepesHow
(OMHAHCOBbII
rog
10
0

94

CpepHero-
[0BOIN pasmep
nnatbl (LeHa,

Tapua)

oyepegHoi
(PMHAHCOBBbIN
rog
11
1485 pyo6.

1638 pyo6.

nponopLuoHanb-
HOo oT 1485 pyo6.
3a 12u.

nponopunoHab-
HOo oT 1638 pyo6.
3a 12u.

nponopumnoHanb-
HO oT 1485 pyo.
3a 12u.



117850043
003000050
06100201

117850043
00300007
004100201

117850005
00500006
006100201
117850005
00300006
001100201

117850005
00500004
008100201

117850005
00300004
003100201

117850005
00500005
007100201

117850005
00300005
002100201

117850005
00300007
000100201

AonyctunMbie (BOSMO)KHbIe) 3Ha4YeHNA OTK/IOHEHUA OT YCTAaHOBJ/IEHHbLIX nokKasaTenen KayecTBa MyHVILI.VII'IBJ'IbHOI7I

2

obyuatouimecs 3a
UCK/TOUYEHNEM [eTeld-

NHBannaos n
NHBaNnnanoB

obyuatowmecs 3a
NCK/OYEHNEM AeTeld-

MHBaNnnaoB n
NHBannaoB

neETN-NHBaNnnAabl

neETN-NHBaNnAabl

AeTn-nHBannib

LETN-NHBaNnAabl

AeTn-nHBanngb

AeTN-UHBaNUb

[eTN-UHBaNN bl

ot 3408

ot 3408

Ao 3 et

ot 3408

fo 3 net

ot 3408

Ao 3 net

or3408

ot 3408

5
rpynna
COKpALLEHHOr0 [HS

rpynna
MPOANEHHOTO HA

rpynna nosiHoro
AHS

rpynna nosiHoro
LHS

rpynna
KPaTKOBPEMEHHOr0?
npe6biBaHWA

rpynna
KpaTKOBpPEMEHHOr 0!
npe6biBaHUA

rpynna
COKpALL,EHHOT 0 AHS

rpynna
COKpaLleHHOoro gHa!

rpynna
npoaeHHOro aHA

ycnyrun, B rnmpegenax KoTopblixX CHNTaeTCA BbIMO/IHEHHLIM

7
Uwncno geteii

Uwncno peten

Yucno peten
Yucno peteii

Uwncno peten

Uncno getei

Yucno peteit

Uwncno petel

Uncno getei

Yers.

yen.

yesn.

yern.

yen.

Yern.

yen.

Yen.

yen.

90%

792

792

792

792

792

792

792

792

792

10

1
nponopunaHans-
Ho oT 1638 pyo.

3a 12u.

nponopuuaHanb-
HO oT 1638 pyo.
3a 12y.

1485 py6.

1638 pyb6.

nponopunaHanb-
Ho oT 1485 pyo.
3a 12u.

nponopuuaHanb-
Ho oT 1638 pyb6.
3a 12y,

nponopumaHanb-
HO 0T 1485 pyo6.
3a 12u.

nponopunaHanb-
HO oT 1638 py6.
3a 12y,

nponopumaHasb-

HOo oT 1638 pyo.
3a 12u.
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4. TpeaenbHble LeHbl (Tapudbl) Ha onnaTy MyHULMNANbHOW YCNyri B CyYasXx, €C/in 3aKOHOAaTe/lbCTBOM
Poccuiickoii ®efepauuy npeaycMoTpeHo eé okasaHue Ha NnaTHOW OCHOBE, NGO NOPAA0K YCTaHOBNEHMS
yKas3aHHbIX LeH (TapudoB) B cnyyasx, YyCTaHOBMEHHbIX 3aKOHO4aTeNbCTBOM Poccuii-ckoii defepalmm:

HOPMAaTMBHbIE NPaBOBble aKTbl, yCTaHaBAMBalOLLNE pasmep naaThbl (LEHy, Tapud), 1160 NOPSALOK UX YCTaHOBMEHUS:

HopmaTMBHbIN NPaBOBON aKT

BUL NPUHSABLLWIA opraH fara HoMep HavMeHOoBaHue
nocTaHoB/IeHNe agMUHCUTpaLnA 31.012.2015 8956 O BHECEHWW U3MEHEHWIA B NOCTAHOB/NEHME aAMUHUCTPaLA
MYHULMN3a/IbHOr0 MyHMUMNanbHOro obpasosaHus ropos KpacHogap ot 11.08.2014
06pas3oBaHus ropog Ne 5496 «O6 ycTaHOB/IEHUW MNaTbl, B3MAEMOW C poanTenen
KpacHogap (3aKOHHbIX NpefcTaBuTeNeit) 3a MPUCMOTP U YX04 3a AeTbMU,

OCBaMBatoLLMMU 06Pa3oBaTe/bHbIe NMPOrPaMMbl OLLKO/bHOIO
06pa3oBaHnst B MyHULMNANbHLIX 06pa30BaTe/bHbIX
opraHmsaLysx MyHULMNaIbHOTro 06pa3oBaHmMs ropos,
KpacHogap, OCyLLIECTBMAOLLMX 06Pa30BaTeNbHYH
[EesTeNbHOCTb»

5. Mopagok oKasaHWA MyHULMManbHOW YCNyru
5.1. HopmaTuBHble NPaBOBbIE aKTbl, PEryNpYHOLWMe NOPAAOK OKasaHUs MyHULMNAbHON YCNYTK

"O6 yTBepXaeHun MNMopsgka npuema Ha 06yveHne No obpasoBaTe/ibHbIM NMporpaMmaM AOLWKObHOro obpasoBaHus™,
Ne 293 o1 08.04,2014 Mpuka3 MuHUcTepcTBa 06pa3oBaHnNst N Haykn PP

(HaI/IMEHOBaHI/Ie, HOMep 1 aata HOpMaTtMBHOIoO NPaBoOBOro aKTa);




5.2. TMopsaaok MHHOPMUPOBAHMS NOTEHLMANBHbIX NOTPEOUTENE MYHULMNANLHON YCNYTu:

Cnocob nHgopMmpoBaHmus

1

B ycTHoW thopme NMYHO

Mo TenetoHy

B nucbmeHHoi dhopme

[0 aN1eKTPOHHOIA MouTe

VH(hopmaunoHHbIe CTEHAbI
(yronkv nonyyatenen ycnyr),
pasmeLLaeMble B MOMELLLEHNAX
YupexpaeHus

VH(hopMaLumoHHbIe CTEH/DI
(yronku nonyuatenei ycnyr),
pasMmeLLaeMble B MOMELLEHUAX
YupexaeHus

CocTas pa3meLLaemMoii H(opmaLmm

2

KpaTkoe 13n10)eHne NpoLeayp OKasaHus MyHULMNanbHOW yCayri

KpaTkoe 13noxxeHne npoueayp okKasaHus MyHULmnaibHoOl ycnyrn. Ha
OTBET BblgensieTcs He 60nee 15 MUHYT

KpaTtkoe n3noxxeHvie npoLeayp okaszaHus MyHUUmMnanbHou yenyrn. OTeeT
HanpaenseTCca NOYTON, NPeLOCTaBNAETCA HAPOUYHO B CPOK, He
npesblLLatoLWmnii 30 AHe ¢ MOMEHTa MOCTYNAEHNS MUCbMEHHOTO
obpalleHms

KpaTKoe M3M0XeHWe NpoLeayp OKasaHus MyHULMManbHol yenyrn. OTBeT
HaNpPaBNSEeTCA N0 3/IEKTPOHHO NoUTe B CPOK, He npeBbllatoLuii 30
[Heli ¢ MOMeHTa NOCTYNNeHUs MMCbMEHHOTO 0BpaLLeHus

KpaTkoe 13noxeHvie npoLegyp okasaHus

MYHULMNANbHOW YCyrn (HaMMeHoBaHWe YupexzaeHus, TenetoH, ®10
PYKOBOAMTENSA, PEXUM PaboTbl, UCMO/b3yeMble B paboTe
06pa3oBaTe/ibHble NMPOrpaMmbl, COCTaB NIaTHbIX YCNyr, NiaH passuTma
YupexaeHus Ha 6nmkaiiwve 3 roga

KpaTkoe n3noxeHue npoueayp oKasaHus MyHULMNabHOW ycnyru (0
MpoLeaype 1 yCnoBmsax Npuéma B YUpexxaeHnn, pexxmm paboTsbl,
nepeyeHb WCMOMb3yeMbIX B YupexxaeHnn o6pa3oBaTe/bHbIX
Mporpamm, 0 3aHATUAX, MPOBOANMbIX C AieTbMU, O NMepeyHe NaaTHbIX
yCnyr, 0 nnaHax pasBut

YacToTa 06HOBNEHNS

UTbnnomawT
3

Mo mepe nocTynneHna! yCTHbIX
o6paLLeHni

Mo mepe nocTynneHus! 3BOHKOB

Mo mepe nocTynsieHus
obpaLLeHui

Mo mepe nocTynsieHms
o6paLLeHni

Mo Mepe BHECEHUS U3MEHEHMWIA,
HO He peXke YeM OfVH pa3 B roj

Mo Mepe BHECEHWSI M3MEHEHWA,
HO He peXxxe Yem OAMH pa3 B rog



18

1 2 3
B3avmMogeiicTBue ¢ ceMbsiMU MpoBeaeHNe poANTENLCKNX COBPaHWiA, MHANBMAYIbHBIX KOHCY/b-Taumii, B COOTBETCTBUM C NaHOM
poauTenei BOCNUTaHHUKOB KPYT/bIX CTOMI0B, KOH(epeHLWiA, [iHel OTKPbITLIX ABEPEl paboTbl YupexaeHns
MHhopmauoHHoe

WHdopmauus o Meponpuatusix, MPOBOAMMbIX YupexxaeHuem, 06 B cooTtBeTcTBMM C NnaHoM

COMPOBOX/EHWE B CPeACTBax

- OCHOBHOW JesiTeNIbHOCTY 1 p. 260ThI YUDSKICHYS
MaccoBOi MH(OpPMALK A Ap p ey

YacTb 2. MMpoune cBefleHns 0 MyHULUNanbHOM 3ajaHnu
1 ¥Ycnosusa v nopsagoK LOCPOYHOTO NpeKpaLleHna UCNONHEHUS
MYHULNNANLHOTO 3ajaHna

2. VHasa nHdhopmauus, Heobxoamnmas Ans KOHTPONS 3a UCMONHEHUEM
MYHWULMNANbHOIO 3afaHus

3. ®OopMbl KOHTPONA 32 UCNONIHEHMEM MYHULUMNAIBHOIO 3a4aHuS

®opMbl KOHTPOS MepnoanuYHOCTb OpraH agMUHUCTPaLMM MYHULUNABHOTO
o6pasoBaHus ropog KpacHogap,
OCYLLLeCTBNSAOULMIA KOHTPONb 32 OKa3aHMeM
MYHUWLUMANbHON ycnyru

1 2 3
1 BHYTPEHHWI KOHTPO/b: B cooTBeTCcTBUM C NaHOM BHYTPEHHWIA KOHTPO/b
OnepaTuBHbINA KOHTPO/b; BHYTPUYUPEXKAEHUECKOTO OCYLLIeCTBNIAETCA aAMUHUCTPaLen
KOHTpONA YupexxaeHus

KOHTPO/Ib UTOrOBbIiA;

NpPOoBeAeHNEe aHKETMPOBaHMS, ONPOCOB PoanTenei
(3aKOHHbIX NpefcTaBuTeNen), NOTpeduTenen ycnyr
2. BHELLHWIA KOHTPOb: OneoaTnBHbIN [JenapTameHT 06pa3oBaHus
KamepanbHasi npoBepka [MnaHoBbI B COOTBETCTBUN C aAMVHNCTPALMY MYHULMNALHOTO

Bble3Has npoBepka naaHoM paboTbl obpasoBaHus ropog KpacHogap
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1 2
COLMONOrnyeckas oLeHKa vepes nposeaeHve AenapTaMeHTa 06pasoBaHus
aHKEeTMPOBaHWS, ONPOCOB PoAUTeNel (3aKOHHbIX aAMUHMCTPALIMN
npeacTaBuTenein) NoTpebuTeneit yenyr; MYHMULMNAbHOTO
aHanm3 obpaLLeHniA 1 Xanob rpaxaaH, 06pa3oBaHnA ropog
MOCTYNMBLUNX B flenapTaMeHT 06pa3oBaHus, NPoBejeHUs Mo KpacHogap

(hakTam obpaLleHns CyXebHbIX paccnefoBaHWUiA ¢ NPUBEYEHNEM
COOTBETCTBYHOLLMX CNELMATUCTOB MO BbIABNEHHLIM HaPYLUEHUAM;
NpoBefeHNE KOHTPO/bHbLIX MEPONPUATUNA,

B TOM YMC/ie MPOBEPKN KHUTW Xanob YupexxaeHns Ha npegmet
(hMKcaumKn B Hel XXanob Ha KauecTBO YCNyr, a Takke (hakTta
MPUHATUSA Mep No >anobam

NPoBefeHNEe KOHTPO/IbHLIX MEPONPUATUNA,

B TOM 4uC/ie NPOBEPKM KHUTM Xanob YupexaeHus Ha npeamet
(hmKcaLmmn B Hel Xanob Ha KauecTBO YCNyr, a Takke (akTta
MPUHATASA Mep Mo Xanobam

3. BHELLHMIA KOHTPO/b B COOTBETCTBUY C NiaHaMu
KOHTPO/IbHO-Ha130PHbIX
OpraHoB

4. TpeboBaHUA K OTYETHOCTM 06 UCMONHEHUW MYHULMNABHOIO 3a4aHuns

4.1. MepuoAnYHOCTb NpeacTaBfieHns! 0TYETOB 06 UCMONHEHUU MYHULMUNAIBHOTO
4.2. CpoKu npeAcTaB/ieHNss OTYETOB 06 UCMONHEHUN MYHULUNAIBHOTO

3afaHua

4.3. VHble Tpe6OBaHNSA K OTYETHOCTU 06 MCMNOTHEHUN MYHULMNANBLHOTO 3afaHns
5. VIHble nokasaTenu, CBs3aHHbIE C UCMOMHEHUEM MYHMULMUNANLHOIO 3afaHus.

KOHTPO/NbHO-Ha30pHble OpraHbl

[0 15-ro yncna mecaua crnegyroLulero
38 OTYETHbLIM,

n po 20 AHBaps No 3aBepLUEHUIO
(PMHAHCOBOrO roja




