YTBEPXOAIO
3aMecTuTe b rnaBbl MyHULMNANbLHOIO
ropoa-KpacHogap
J1.H.EropoBa
« M1 » /0. m?/?"

MyHununnanbHoe 3agaHne Ne £ £ &
Ha 2017 rog v nnaHosbI nepuog 2018 1 2019 rogos

HanmeHoBaHMe MyHULMMNAIbHOIO yupexaeHust (060C061eHHOI0 NoapasaeneHus)

MYHMLMNaNbHOE GHOMKETHOE AOLLKONbHOE 06Pa30BaTeNbHOE YUPEXAEHNE MYHULMMNAIbHOIO

obpasoBaHusa ropog KpacHogap «eTckuii caf obLepassmsatoLLero smaa Ne 185» [Harta no
CBOAHOMY
Buabl AesTelbHOCTU MyHUUMNIBHOTO yupexaeHus (060co6neHHOro nogpasaeneHus) peecTpy
0bpas3oBaHue 1 Hayka Mo OKB3/,
Mo OKB3/
Mo OKB3/

Bua MyHMUunanbHoro
yupexxaeHns [OLLIKO/MbHaA 0bpa3oBaTe/ibHas opraHu3ayms



1 HanmeHoBaHue
MYHULUNANBHOR yCnyru
3.1. lMoka3aTenu, xapakrepusy

2. Kateropun notpebutenei
MYHULMNANLHON yCayru

YacTb 1 CBefieHNsi 06 0Ka3blBaeMbIX MyHUUMMNAbHbIX YCayrax

Peanusaumsi OCHOBHbIX 006L1,e06pa3oBaTeNbHbIX

Pasgen I.

nporpamMm [0l KONbHOro 06pa3oBaHus

(husnyeckme nuua B Bospacte Ao 8 net

3. lMokasaTtenu, xapaktepusytowne ka4yecTso u (11m) 06LEM (cofep>KaHne) MyHULUNAanbHOW YyCnyru:
3.1. TMokasaTenun, xapakTepusyowne Ka4ecTBO MyHULMUNANbHON YCNYTU:

N 1 | QR ER L) g—
XapaKTepuaytowui
[Moka3aTens,
. ycnosus (hopmbl)
XapaKTepusyownii cogepxaHune
P pusytot . AeP OKaszaHusa
YHukKanb MYHULUNANbHON ycnyru o
N MYHULUNANbHOW
HbIA
HOMEpP HauMeHOo HAaMMEHO HaMMeHOBa HaliMeM
peecTpo  BaHHe BaHHe Hue oBaHue
BOWA nokasaTe HaMMeHOBaHMe MOKasaTe [MoKasaTen Mokasart
3anucu ns nokasartens ns a ens
1 2 3 4 5 6
He obyuatoLiecs 32 o 3 net OYHas
yKasaHo  VICK/IoueHVeMm
obyuaroLmxcs ¢
2309054051 OrpaHWyeHHbIMU
231001001 BO3MOXXHOCTAMM
117840003 3[10pOBbA (0 B 3)
003005010 n geteik.

04100101
UHBANU[0B -

MokasaTenb KayecTBa
MYHULUNANbHO ycnyru

HanmMmeHoBaHWUe
nokasatensa

7

MocelwaeMmocTb BOCNUTaHHUKaMMK
00

Y KOMNNEKTOBAHHOCTb
Kagpamu

efmHULa
nsmepeHnsa no OKEW
Haiime

Kog
HOBaHue
8 9
% 744
% 744

YHUKa/bHbIN

HOMEp o 6a30BOMY

(oTpacnesomy)

NEePeYHIo

3HauyeHue nokasartens
KauyecTBa MYHULWUNANbHON yCiyru

oyepegHoi 1- rog 2-ii rog,
(hMHAHCOBbI MNAHOBOFO  M/IAHOBOIO
rog nepuoga nepuoga
10 1 12
80 80 80
100 100 100



(00000000
111784000
300300301
(006100101

2309064051
231001001
117840001
(004002010
07100101

(00000000
(0003300291
1178400000
400301006
100101

He obyuaroLLmecs 3@ ot 3 10 8
yKasaHo  VICK/IO4eHMeM
06YyyaroLLMXCa ¢
OrpaH14eHHbIMU
BO3MOXHOCTSIMM
3n0poBbs (OB3)
W peTeit-
VHB/ VOB

aganTupo obyuvatouwinecs ¢ go 3 net
BaHHas OrpaHunyeH-
obpasosa- HbIMMW
TeNbHas  BO3MOXHOCTAM
nporpam V1 30,0pOBbA
Ma (OB3)

aganTnpo obyuatouivecs ¢ ot 340 8
BaHHas orpaHuYeH-
obpasoBa- HbIMU
TeflbHasg  BO3MOXHOCTAM
nporpam 1 300p0OBbA
Ma (OB3)

O4YHasA

O4HasA

O4YHada

J

7
[Jons poputeneii (3aKOHHbIX
npefcTaBUTeNeid) BOCMUTAHHWKOB,
Y,0BNIETBOPEHHBIX KauecTBOM
npeAocTaBaseMOoii ycnyru
MocelaemMoCTb BOCNUTAHHUKAMMU
(6]0)
Y KOMNNEKTOBaHHOCTb Kagpamu

[Jons poanTeneit (3aKOHHbIX
npeAcTaBuTeneil) BOCNUTaHHUKOB,
Y[,0BNIETBOPEHHBIX KauyecTBOM
npeAocTaBasemMoii ycnyru
MocelwaeMoCcTb BOCMUTAHHUKAMN
(6]0)

Y KOMMNNEKTOBAHHOCTbL Kafipamm

[Jons poanTeneil (3aKOHHbIX
npefcTaBUTeneil) BOCMUTaHHUKOB,
Y[,0B/IETBOPEHHbIX KaYeCTBOM
npefocTaBnsieMoii ycnyru
MocewlaeMoCcTb BOCAUTAHHUKAMMU
(6]0)

Y KOMNMIEKTOBAHHOCTb Kagpamu

[Jons poanTeneil (3aKOHHbIX
npeAcTaBuTENeid) BOCMMTaHHUKOB,
Y,0B/IETBOPEHHBIX KaYeCTBOM
NpeaocTaBAsieMOi ycayru

%

%

%
%

%
%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100

100

80

100
100

80

100
100

80

100
100

12
100

80

100
100

80

100
100

80

100
100



aonyctumblie (BOSMO)KHI:IE) 3Ha4YeHNA OTKNOHEHUA OT YCTaHOB/IEHHbIX rnokasaTesfieil kauecTea MyHI/ILl,I/II'IaI'IbHOVI
ycnyru, B npegenax KOTopbiX CHUTAETCA BbIMO/THEHHbIM 90%

3. Tokasatenu, xapakTepusytowue 06bEM (CoAepKaHne) MyHULMNaNbHON yCayru:
3.1. NokasaTenu, XxapakTepusyrLime 06bEM MyHULMNAILHOR yCayri:

[Nokazartenb,
HOKasannb' XapaKTeprsyloLm MokasaTenb 06bEMa 3HaueHue nokasarens 06bEMa MyHWLWMNaIbHOM .
XapaKTepU3YHOLLWIA CoaepKaHme ycnosust (hopmbl) R yeTy CpeaHeroaosoit pas3mep nnatbl (LieHa, Tapud)
MYHULMNabHON yCnyru oKasaHus YR yony!
MYHULWINaIbHOM
eavHULA
YHVKa/bHbIN HaMMEHOB HaVIMeHOB W3MEPEHUA MO
Homep HaviIMeHoBaH HaVMEHOBaH  aHuwe aHve OKEW ouepesHov i Qg 2- rog ouepeaHoi -nraQq 2-n rog,
PeecTpoBoii ve HauMeHOBaHVe ve rokasaten MoKasaTeN HauMeHoBaHue Haime o (hMHaHCOBbIN MnM1aHoBOro MNaHoBOro  (PUHaHCOBbIVA MN/1aHOBOT0 M/1aHOBOTO
3anucu nokasatefis  rokasatens  Mokasarens A A nokasatens  HoBaHVe rog nepvoga nepvoga roa nepvoga nepvoga
1 2 3 4 5 6 7 8 9 10 n v 3 14 15
He obyuarouyecia 10 3 /et Q4Hast Uucno uen. 792 109 109 109
KasaHo VCKTICEH/EM 06yYaKOLLKXCS
230905405! y 06yHaHaLLYXCA C yHaiou
231001001 OrpaH/HeHHLMA
117840003 BOSMOKHOCTAVA
(003005010 3n0poetst (OB3) n
(04100101 [eTeVH-HBAANOB
He oby-araupeciza 0T 3708 QuHas Uucno uen. 792 400 400 400
0000000MO  YKa3aHO VK:KI'IK}H-I/EMC 06yYaIoLLNXCS
000330029 orpaH: e EmuquMH[ EW
300300301 3n0poetst (OB3) n
006100101 LETEV-MHBAIAOB
2300054051 AAAMTMpOBaH obyvatolpecac or 1rogafo3  O4Has Yucno yern. 792 0 0 0
231001001 nas oﬁpasoaa— OrpaHN4YeHHbIMA net 06yqa}0|_[_ly|x(;;|
117840001 TefbHas  BO3MOMHOCTAMM
004002010  Mporpamma  3A0poBkst (OB3)
(07100101
000000000 &danTvpoBaH obyvarolpecs ¢ 0T 3708 O4Hast Uucno uen. 792 0 0 0
0003300201 Hea o6pa30|3a— OrpaHU4eHHbLIMA 06yqa}0|_|_|||/|xc;|

1178400000 TeMbHas  BO3MOMXHOCTSIMM
400301006  mporpamma  300pobst (OB3)
100101



5

aonyctnmble (BOBMO)KHbIe) 3Ha4YeHNA OTK/IOHEHNA OT YCTaHOB/IEHHbIX nokasaTesneil KauecTsa MyHI/ILLVII'IaI'IbHOI\/‘I

ycnyru, B npegenax KOTopbIiX CHNTAETCA BbINMO/IHEHHbLIM 90%

4. TpefenbHble LeHbl (Tapudhbl) Ha ONAaTy MyHULMNaILHOM YCAyrn B CyyYasiX, eC/M 3aKOHOAATeIbCTBOM
Poccuiickoii ®eaepal NpefycMOTPEHO €€ OKasaHWe Ha MJaTHOWM OCHOBE, IMG0 MOPSAOK YCTaHOB/IEHUS
YKasaHHbIX LeH (TapudoB) B Clyyasx, yCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuii-ckoil deaepaumn:

HOpPMaTKBHbIE NPABOBbLIE aKThl, YCTaHAB/MBAOLLME pasmep Nnathl (LeHy, Tapue), M60 NopsAoK NX YCTaHOBNEHUS:

HopMaTuBHBIA NpaBOBO aKT

Ba ﬂpVIHFlBLUMVI OopraH fata HOMeEp HanMeHoBaHWe

5. Topsgok oKasaHUs MyHWULMMa/bHOW yCnyru
5.1. HopmaTuBHbIe NPaBOBbIe aKTbl, PEFYAMPYIOLLVE MOPSAOK OKazaHWs MyHULUNANbHOW yciyru

"O6 yTBepxaeHuU MNopsagka npuema Ha 0byyeHne no o6pazoBaTe/lbHbIM Nporpammam AOLKONbHOro o6pasosaHusa™, Ne 293 ot 08.04.2014 lMNpukas

MuHucTepcTBa 06pa3oBaHUs U Haykn PP
(HaMMeHoBaHWe, HOMep 1 gaTa HOPMAaTWBHOIO NPaBOBOrO aKTa)




6

5.2. MopagoK NHHOPMUPOBAHNS MOTEHUMANbHBIX NOTPebMTeNeint MyHULMNaNbLHOW yCnyru:

Cnocob nHgpopmunpoBaHus

1
3.1. MNoka3atenu,
XapakTtepusyrouine 06LEM

Mo TenethoHy

B nucbmeHHoR dopme

Mo 31eKTPOHHOM no4Te

NHdpopmaunoHHbIe CTEHbI
(yronku nonydarenein ycnyr),
pasmellaemble B MOMELLEHNAX
YupexaeHus

NHdpopmMaunoHHbIe CTEHbI
(yronku nonyuyatenei ycnyr),
pasmellaeMble B MOMELLEHNAX
YupexaeHus

CocTaB pa3meLLaemoli MHpopMaLmuu

2
KpaTkoe n13n0XeHne NpoLeayp oKasaHWs MYHULMUNANbHOR YyCayru

KpaTtkoe n3noxkeHue npouefyp okKasaHUs MyHUUUNaNbHOW ycnyru. Ha
OTBET BblfenseTcs He 60nee 15 MUHYT

KpaTkoe 13n0xeHWe nNpoueayp okasaHus MyHuUMNanbHoi ycnyru. OTBeT
HanpaeNseTCA NOYTOM, NPesOCTaBNAETCA HAPOUHO B CPOK, He
npesblwarownii 30 fHel ¢ MOMEHTA NOCTYNNEHNS MUCbMEHHOTO

obpaleHns

KpaTkoe M3noXxeHve npouesyp okasaHus MyHuumnansHon ycnyru. OTeeT
HanpaB/seTCcs MO 3/IEKTPOHHON NoYyTe B CPOK, He Mpesbillatoinii 30 aHew
C MOMEHTa NOCTYMN/IEHNSI MMCbMEHHOTO 06paLLeHNs

KpaTkoe n3noxeHue npoueayp okKasaHus
MYHULMUNANbHOW ycnyrn (HaMMeHoBaHue YupexaeHus, tenetoH, 0
PYKOBOAUTENA, PeXXuMm paboTbl, NCMOb3yeMble B paboTe
obpasoBarte/ibHble NMPOrpaMmMbl, COCTaB MAATHbLIX YCAYT, MiaH passBuTuns
YupexaeHusa Ha bnuxkaliwmne 3 roga

KpaTkoe 13noxeHve npoLeayp okasaHus MyHuULMNanbHoi ycnyru (o
npoueaype 1 ycnoBusx nNpuéma B YupexaeHuu, pexkum paboTbl, nepeyeHb
NCNOMb3yeMbIX B YUpexzaeHun 06pa3oBaTeNbHbIX MpOrpamm, o
3aHATUAX, MPOBOAMMBIX C AeTbMMW, O NMepeyHe NAaTHbIX YCIyr, 0 niaHax
pasBUTUA YupexaeHus Ha 6avkaiiwmne 3 roga, MHoOpMaLms 0 pexnme
AHS, eXeIHEBHOE MEHI0, O MOpsiAKe ONnaThbl YCAYr YUpexAeHus u T.4.

YacToTa 0O6HOBEHUS
VILIJbOWFII‘II/IVI

Mo Mepe MOCTYM/EHUS YCTHbIX
obpalyeHwuii

Mo mMepe NocTynneHns 3BOHKOB

Mo mepe nocTynneHus
obpalyeHwuii

Mo mepe noctynneHua
obpalyeHwuii

Mo Mepe BHECEHUS U3MEHEHWUIA,
HO He peXxxe YeM OAWH pa3 B roj,

Mo Mepe BHECEHWA U3MEHEHWA,
HO He peXxxe YeM OAUH pa3 B rog



/

1 2 3
B3aumogelicTBue ¢ ceEMbAMMU MpoBeaeHMe poaUTENbCKMX COOpaHmnii, UHAMBUAYaNbHbIX KOHCYNb-Tauunin, B cooTBeTcTBMM C nnaHell
poauTeneil BOCNUTaHHUKOB KPYT/bIX CTONOB, KOH(epeHUWiA. [Hel OTKPbITbIX ABepei paboTbl YupexaeHus
NHhOpMaLMOHHOe '

(popmal VHhopmalms o MeponpuaTusax, NPOBOAUMBIX YUpexaeHnem, 06 B cooTBeTcTBMYU C nnaHeJ
COMpPOBOX/eHWe B CpeacTBax o

. OCHOBHOW [eATeNIbHOCTU 1 Ap. paboTbl YupexaeHus
MaccoBOW UH(opmMaunu
YacTtb 2. |_|p0l-ll/le cBegeHna o MyHnyunnaJibHOM 3agaHN

1 Ycnosua u nopAaaoK AOCPOYHOIo npekpaweHnsa NCcrnosHeHnAd
MYHWULMNANLHOIO 3aaHuna

2. ViHaa nHgopmauma, Heobxoanmas AN KOHTPOA 3a UCMONHEHUEM
MYHULMNANLHOTO 3ajaHuns
3. q)OprI KOHTpPOAA 3a UCMOTHEHNEM MYHUUUNA/IbHOIO 3aaHUA

®opmbI KOHTPONA lMeproanyHoCTb OpraH agmvHUCTpaLumM MyHuumiAL

o6paszosaHus ropog KpacHogal
OCYLLECTB/NAIOLLMIA KOHTPO/Ib 3 OKa
MYHULMNabHOM YCyTu

1 2 T

1. BHYTPEHHU KOHTPO/Ib: B cooTBeTCTBMY C NiaHOM BHYTPEHHWIA KOHTPO/b
OnepaTuBHbIA KOHTPO/b; BHYTPUYUPEXIEHYECKOTO OCYLLEeCTBNAETCA agMUHUCTPL]L
KOHTPO/b UTOTOBbIIA; KOHTPON Y HpeXACHNS
npoBefeHVe aHKeTUPOBAHUS, ONPOCOB POAUTENeA

(3aKOHHbIX MpeacTaBuTEeNeit), NoTpedbuTenei ycnyr

OnepaTuBHbIi [enapTtameHT 06pa3oBaHuit

2. BHewWHnin KOHTpONb:
KamepanbHaa nposepka MnaHOBbIN B COOTBETCTBUN C
nnaaHom paboTsl

agMUHNCTpaunn myHuumnan M1
obpasoBaHua ropog KpacHo;1l
BblesgHaa nposepka



1

coumonornyeckas oLUeHKa Yepes NpoBeaeHue
aHKeTUpPOBaHMA, ONPOCOB poauTeNei (3aKOHHbIX NPeLCTaBUTENEN)
notpebutenei ycnyr;

aHann3 obpalleHunin 1 xanob rpaxmat,

NOCTYNMBLUNX B flenapTameHT 06pa3oBaHus, NPOBeAEHMUS MO
(hakTam obpalLeHns Cny>XebHbIX pacciefoBaHUn ¢ NPUBNEYEHNEM
COOTBETCTBYIOLMX CMELMNANNCTOB MO BbISIBNEHHbLIM HAapYLUEHUAM;

MpoBefeHNe KOHTPO/IbHbIX MEPONPUATUIA,

B TOM YuC/Ne NPOBEPKN KHUTM XKanob YupexaeHns Ha npegmeT
(hMKcaumm B Hei »Kanob Ha KayecTBO YCyr, a Takxe (akta
NPUHATUSA Mep No Xanobam

npoBefeHNe KOHTPOJIbHbIX MEPONPUATUNA,

B TOM YuC/le NPOBEPKN KHUTM XKanob YupexaeHns Ha npegmet
(hMKcaumnm B Heid Xanob Ha Ka4yeCcTBO YCNyr, a Takxke (akTa
NPUHATUA Mep MO Xanobam

3. BHewWHwuii KOHTpONb

2
jenaptaMmeHTa 06pasoBaHuA
afMUHMCTpaLmm
MYHMLMNANLHOIO
obpa3oBaHua ropog
KpacHogap

B cooTBeTCTBMU C NAaHamu
KOHTPONbHO-HAaA30PHbIX
opraHos

4. TpeboBaHMS K OTYETHOCTM 06 MCMNONHEHUN MYHULMMANBHOIO 3a4aHus
4.1. NMepuoaNYHOCTb NPeACcTaBIeHNs OTYETOB 06 UCMONHEHUN MYHULMNA/IbHOTO
4.2. CpoKu npeacTaBneHNs 0TYETOB 06 MCMNONHEHUN MYHULMMANBHOIO

3a/]aHuns

4.3. WHble TpeboBaHUA K OTYETHOCTM 06 UCMOMHEHMU MYHULMNANBLHOTO 3afaHus
5. WHble nokasaTenu, cBa3aHHbIe C UCMOTHEHNEM MYHMLUNANLHOTO 3a4aHus.

KOHTPO/NbHO-HaA30pHbIE OpraHsbl

[0 15-ro yncna mecaua cnefyroLlero
33 OTYETHbIM,
n po 20 aHBapsA No 3aBepLUeHUnto
(hMHaHCOBOro roga




YacTb 1 CBefieHMs1 06 0Ka3biBaeMbIX MyHULMNAbHbIX YCyrax

Paspen Il.
1. HanmeHoBaHue YHUKa/bHbIN
MYHULMNANbHON yCnyru NPUCMOTP U YXOA4 HOMEp 10 6a30BOMY
3.1. Tllokasatenu, xapakTepusyrLiu (oTpacnesomy)
nepeyHto
2. Kateropuu notpebuTtenei
MYHUUUNANbLHOW yCnyru (hunsnyeckne nuua
3. TlokasaTenu, xapakTepusytolime Kayectso u (Mnun) 06LEM (cogepxaHne) MyHULMNaNbHON YyCNyrun:
3.1. TlokasaTenun, xapakTepusytoLime KauyecTBO MyHULMMNANbHON YCNyru:
[Moka3aTesb,
MokasaTtenb XapakTepusyoLwuii
. P pUsylot Moka3aTenb KayecTBa 3HauyeHue nokasarens
XapakTepu3yLwnii cogepxarnme ycnoeus (hopmbl) N N
. . MYHWULMUNaNbHOW ycnyru KayecTBa MyHULMNANbHOW ycnyru
MYHULMUMNANbHON yenyru 0Ka3aHua MYHWULUNaNbHOM
cnyru
YHukanb yeny
HbI eanHnLa
HoMmep HaMMeHOB HaWMeHOB HanMeHOB M3MepeHns no 1-i rog  2-# rog
HauMeHOBaHMe HauMeHOBaHNe .
peecTpoB aHue aHue aHue OKEWU O4YepefHOl  NNaHOBOr MAaHoOBOT
N nokasaTens nokasaTens o .

o nokasaTen MokasaTe/l HaMMeHOBaHWe MokasaTes Haillme kog  (PMHAHCOBbI 0 o
3anucu s S nokasaTens S HOoBaHune rog nepuoja nepuojga
1 2 3 4 5 6 7 8 9 10 n 12
ZB00ABL o6yuarowmecs 3a o 3 net rpynna nosiHoro MocelaemMocTb BOCMUTAHHNKOB % 744 80 80 80

117850043 VICKNHOYEHMEM aHs

005000060 AETei-MHBanuaoB
00100101



111-85004
(005100101

23090040651
231001001
1 17850043
(005000040
(02100101

111785004
(007100101

obyuatouymecs 3a
UCK/HOYEHNEM
JeTeli-nHBaNMA0B

obyuvatoLymecs 3a
UCK/IOYEHUEM
feTeii-nHBannaoB

obyuaroLymecs 3a
UCKOYEHUEM
feTei-uHBanMaoB

ot 3408

o 3 ner

or3p408

rpynna nosHoro
OHs

rpynna KpaTko-
BPEMEHHOI0
npebbiBaHNA

rpynna KpaTko-
BPEMEHHOr0
npebbiBaHNA

10
7

[Jons poanTeneit (3aKOHHbIX
npeAcTaBuTeneil) BOCNUTAH-HIUKOB,
YAOBNETBOPEHHBIX KaUeCTBOM
npefocTaBNSEMON yCnyru

lMocew,aemMoCcTb BOCMMTAHHNKOB

[Jons poauTteneid (3aKOHHbIX
npescTaBuTeneil) BOCMUTaH-HUKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npeLoCTaBNAEMOIi yCnyru

[Mocew,aemMocTb BOCMMTAHHNKOB

[Jons poguteneii (3aKOHHbIX
npeAcTaBUTE/E) BOCMUTAHHUKOB,
Y[,0B/IETBOPEHHBIX KaueCTBOM
NpefoCTaBaSEMON yCayru

MocewaemMmocTb BOCMUTAaHHNKOB

[Jons poauteneii (3aKOHHbIX
npeAcTaBuTeseil) BOCNUTaH-HUKOB,
YAO0BNETBOPEHHbBIX KAaYeCTBOM
npefocTaBAseMoii ycayru

%

%

%

%

%

%

%

744

744

744

744

744

744

744

10
100

80

100

80

100

80

100

100

80

100

80

100

80

100

12
100

80

100

80

100

80

100



-5
23100i00L
i 17850043

(01100101

111785004
(006100101

23090540651
231001001
117850005

(06100101

2
obyuatouinecs 3a
NCK/IIOYEHNEM
[eTeii-uHBaNnnoB

obyuyatouinecs 3a
UCKNIOYEHNEM
[eTein-uHBannaoB

obyuyarouimecs 3a
NCK/HOYEHNEM
feTeii-uHBannaoB

AETU-NHBaNMAbl

o 3 net

0T340 8

0T340 8

o 3 ner

5
rpynna
COKpALLEeHHOr0
OHs

rpynna
COKpALL,EHHOT0
OHSt

rpynna
NPOANEHHOro
OHsl

rpynna nosHoro
AHS

7
MocewaemocTb BOCNUTAHHUKOB

[Jons poguteneil (3aKOHHbIX
npeacTaBuTeneii) BOCNUTAHHUKOB,
Y,0BNETBOPEHHBIX KauyecTBOM
npesocTaBAsieMoii ycnyru

[Mocew,aeMoCTb BOCMUTAHHMKOB

[Jons poauTeneil (3aKOHHbIX
npencTaBuTeneil) BOCMMTaHHUKOB,
Y,0BNETBOPEHHbLIX KAauecTBOM
npesocTaBAsieMoii ycnyru

Mocew,aemocTb BOCMUTAHHUKOB

[Jons poauteneil (3aKOHHbIX
npeacTaBuTeneii) BOCMUTaHHUKOB,
Y,0BNETBOPEHHbBIX KaYeCTBOM
npefocTaBiseMoil ycnyru

Mocew,aeMoCTb BOCNMUTAHHUKOB

[Jons poanTeneiil (3aKOHHbIX
NpeLCcTaBUTENE) BOCMUTaHHWUKOB,
Y0BNETBOPEHHBIX KAUeCTBOM
NpefoCcTaBAfEMOiA ycyru

%

%

%

%

%

%

%

%

744

744

744

744

744

744

744

744

10

80

100

80

100

80

100

80

100

80

100

80

100

80

100

80

100

12

80

100

80

100

80

100

80

100



@4)000000
111785000
001100101

2309004061
117850006

(0000000000
(003300201
117850006

(003000040
(3100101

2309054051
231001001
117850005

(07100101

,Cl.eTI/I-I/IHZBa}'II/I,CI'bI 0T340 8

[eTU-MHBaNMAbl fo 3 net

LeTn-nHBaNn bl ot 3408
LeTn-nHBannabl fo 3 net

5

rpynna nosiHoro
[HS

rpynna KpaTko-
BPEMEHHOr0
npebbiBaHNA

rpynna KpaTko-
BPEMEHHOI0
npe6biBaHNA

rpynna
COKpALL,EHHOTO
OHst

7
MocellaemMoCcTb BOCMUTAHHUKOB

[Jons popuTeneii (3aKOHHbIX
npescTaBUTeNeil) BOCMUTaH-HUKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npeAocTaBiseMoii ycnyru

[Mocew,aeMoCTb BOCMUTAHHUKOB

[Jons poguTeneil (3aKOHHbIX
npeAcTaBuTeNeil) BOCMUTAH-HUKOB,
YAOBNETBOPEHHbBIX KAYECTBOM
npefocTaBNfEMON ycnyru

MocewaemMoCcTb BOCMUTAHHUKOB

[Jons poguTeneil (3aKOHHbIX
npescTaBMTeNeil) BOCMUTAHHUKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npeLoCTaBNAEMON yCnyru

[Mocew,aemMoCcTb BOCMUTAHHNKOB

%

%

%

%

%

%

%

744

744

744

744

744

744

744

10
80

100

80

100

80

100

80

80

100

80

100

80

100

80

12
80

100

80

100

80

100

80



2309054051
2310010011
1785000500
300005002
100101

2309054051
231001001
117850005
003000070
00100101

AonycTUMble (BO3MOXHbI€) 3HaUYeHNS OTK/IOHEHUS OT YCTAHOB/IEHHbIX MOKa3aTenell KauecTBa MyHULMNANbHOM

AETU-NHBaNAbl

AETN-NHBannabl

oT 340 8 rpynna
COKpaLLEeHHOro
[HA

oT3408 rpynna
NPOAJ/IEHHOTO
[HA

ycnyru, B npeAenax KOTOPbIX CYNTAETCS BbIMOAHEHHbIM

h

[Jons popnTeneil (3aKOHHbIX
npescTaBuTeNeil) BOCMUTAH-HIKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npeLoCTaBASEMON yCNyru

[Mocew,aemMocTb BOCMMTaHHNKOB

[Jons poguTteneii (3aKOHHbIX
npeAcTaBuTeseil) BOCNUTaH-HUKOB,
YLOBNETBOPEHHbBIX KaYeCTBOM
npeAoCcTaB/seMoii yciyru

Mocew,aemocTb BOCNUTAaHHUKOB

[Jons poauTeneii (3aKOHHbIX
npescTaBuTeNeil) BOCMUTAH-HUKOB,
YAOBNETBOPEHHbBIX KAYECTBOM
npeLoCTaBAsEMOIi yCayru

%

%

%

%

%

744

744

744

744

744

10
100

80

100

80

100

11
100

80

100

80

100

12
100

80

100

80

100
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3.2. MokazaTenu, xapakTepusytoLime o6bEM (CofepKaHre) MyHULMNAIBHON YCnyru:

lMokasaresib Mokasarerte,
XADAKTEDMBVIOLLLIA CO’ COKHIE XapaKTepy3yHoLLWiA ycroBys Mokasatenb 06bEMa 3HaueHVie Nokasatens 06bEMa MyHULMNALHON CpeHer o080/ pasviep MiaTb! (LeHa, Tapwt)
PaKTepUsytoL AP (chopmbl) OKazaHMs MYHULMNabHON YCnyru yenyru PEAHETOA pasmep Lewa, Tap

MyHLMMaN6HOM yenyru o
MYHULMNAIHOA yenyri

YHuKanb
HbIlA eaHMLA
HOMep HaVMeHOB HaMMeHOB HalMeHOB M3MepeHns o
HanMeHOBaHWe HaMeHOBaHue o o o o o o
pPeecTpoB aHvie aHve aHve  HauMeHOBaHM OKEU 0oYepeaHoVi 1-rog 2-ii rop OepeaHoii 11 rog, 2-i rop,
o NnokKasatens NnokKasartens o o o
on MoKa3aTe/s1 nokasaren noKasarten e Hanve Kog, q)MHaHCOBbIM MN1aHOBOIo MN1aHOBOIo (bVIHaHCOBle M1aHOBOro MJ1aHOBOro
3anmem 54 f f nokasaTens HOBaHwe rog nepuoga nepuoaa rog nepvoa nepuoga
3.1 2 3 4 5 6 7 8 9 10 ik 12 13 14 15
BB obyuaioupeca sa 0 3neT rPYNa nosHoro Uncno geteit  ven. 792 89 89 89 1485 py6. 1669 py6. 1669 py6.
23100100 o
TTARDD  VICKIoHeHVeM JeTeif- Jivs

[005080050) VHBa/MAOB U
i VHBAMI0B

o000 obyuarolmecssa 0T 3708 rpynna rosHoro Yucno peteit Yen. 792 400 400 400 1638 pyb. 1877 pyb. 1877 pyb.
% VICKTHO4EHVEM fieTelt- I

I0R006 NHBaNINIOB
(oB100101 VHBaNMAOB

Z0HEL  0byuatoyecs @ o 3ner Tpynna Uucno geteit Yern. 792 20 20 20 nporopLyaHarib-  NporopUMaHas-  MporopLviaHasis-
% VICKTIHOHEHIEM JieTell- KPaTKOBPEMEHHOTO HoOT 1485 py6.  HoOT 1669 py6.  HO OT 1669 pyb.
(THED VHBa/MAOB U npe6bIBaHA 33 14, 3a 1, 3a 1y,
0mo VHBa/MAOB

Q00000 obyyatoLLpecs @ ot 3m08 rpynna Yucno peteit yen. 792 0 0 0 MpOMopLyaHasb-  NporopLyiaHas-  MPONopLviaHaTb-
mﬂm VICKIKOHEHVEM [IETeit- KpaTKOBPEMEHHOIO HOOT 1638 py6. HoOT 1877 py6. HooT 1877 py6.
'l VHB/IOB 1 npe6bIBaHVA 3 14, 3a 124, 3 14,
Q07100101 VHBaNIOB

Z0B4EL  obyuaroumecsiza [0 3neT rpynna Yucno peteii yern. 792 0 0 0 nporiopLvaHanb- - MponopLviaHasib- — MporopLyiaHasib-
%ﬂg&% VICKMO4EHVEM [eTeit- COKPALLEHHOO AHs HooT 1485 py6. HooT 1669 py6. HoOT 1669 py6.
03 000050) VHBa/MAOB U 33 124, 3 14, 3a 1y,

Quoomat VHBaNAOB



1

[JIOMXXUXH}
CMAP2(*>>'>
w7s

300300007
1KKLL0101

54
23100100!!
1785004300

300007004
100101

2309054071
23 HK01001
117850005
005000000
06100101

000000000
000330029
1 1785000
500300006
00rnoo101

2309054051
23100100!
117850005
005000040
08100101

00000Moo0o
003300291
117850005
003000(40
03100101

2309054051
231001001
117850005
005000050
07100101

>309054051
231001001i
1785000500
300005002
100101

2309054051
231001001
117850005
003000070
(1)100101

aonyctumble (BO3MO)KHI:IE) 3Ha4Y€HMA OTK/TIOHEHNA OT YCTAHOB/IEHHbIX nokasaTesnieil kKayecTsa MyHMLl,VII'IaI'IbHOVI

2

0byyaroLLpecs 3a
VICKHO4EHVEM [iETeli-
VHBa/IAZ0B 1
VHBa/ 0B

06yyatoLLmecst 3a
VICK/TKOHEHEM JeTelt-

NHBaNINAOB N
NHBaNNAOB

[JETV-MHBaALb!

[DETU-MHBA/ LB

[JETV-MHBa LB

[JETV-MHBa/ LB

[JETV-MHBA/ T

[DETU-MHBA LB

[JETV-MHBA LB

or308

or308

[o 3 et

or3108

[0 3 et

or3108

[0 3 et

or3108

or3108

5
rpynna
COKPALLIEHHOTO HS

rpynna
MPOZ/IEHHOTO HA

rpynna rosHoro
Ji]

rpyrnna fosHoro
Ji]

rpynna
KpaTKOBPEMEHHOTO
npe6bIBaHNs

rpynna
KPaTKOBPEMEHHOTO
npe6bIBaHNs

rpynna
COKpALLEHHOTO HA

rpynna
COKpALLIEHHOTO HSA

rpynna
MPOL/IEHHOTO AHSA

ycnyru, B npeaenax KoOTopbiX CHNTAETCA BbINO/IHEHHBIM

15
7
Yucno peteit

Yucno peteit

Yucno peteit

Yucno peteit

Uucno peteit

Uucno peteit

Uucno geteit

Uucno peteit

Yucno peteit

8
uen.

yen.

yen.

yen.

yen.

yen.

yen.

yen.

yen.

90%

792

792

792

792

792

792

792

792

792

o

°oR

13
nporiopLviaHa/b-
HO OT 1638 py6.

3a 12y

nporiopLviaHa/b-
HO OT 1638 py6.
3a 1y

1485 py6.

1638 pyb.

nporiopLviaHa/-
HO OT 1485 py6.
3a 1y

nporopLviaHa/-
Ho OT 1638 py6.
3a 1y

nporiopLviaHa/b-
HO OT 1485 py6.
3a 1y

nporopLviaHa/-
HO OT 1638 py6.
33 12u.

nporopLiHaHa/b-
Ho OT 1638 py6.
33 14,

14
nporopLvaHaib-
Ho OT 1877 py6.

3a 1y

nporopLvaHarib-
HO OT 1877 py6
3a 1

1669 py6.

1877 py6.

nporiopLviaHa/ib-
HO OT 1669 py6.
33 14,

nporiopLviaHa/ib-
Ho OT 1877 py6.
3a 14,

nporiopLviaHa/b-
HO OT 1669 py6.
3a 124,

nporopLvaHasib-
Ho OT 1877 py6.
3a 1.

nporopLvaHasib-
HO OT 1877 py6.
3a 1

15
nporopLvaHaib-
Ho OT 1877 py6.

3a 1y

nporiopLyaHarb-
Ho oT 1877 py6.
3a 1y

1669 py6.

1877 pyb.

nporopLvaHasib-
HO OT 1669 py6.
3a 1y

nporopLvaHasib-
Ho OT 1877 py6.
3a 1.

nporopLviaHa/b-
HO OT 1669 py6.
3a 1y

nporopLviaHasib-
HO OT 1877 py6.
33 14,

nporopLiHaHa/b-
HO OT 1877 pyb.
3 14,
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4. MpegenbHble LeHbl (Tapudbl) HA ON/IaTy MyHULMNANLHOM YCIyrn B CyyYasiX, eCI 3aKOHOAATEIbCTBOM

Poccuiickoii ®efepalun NpesycMOTPEHO eé 0KazaHWe Ha NNaTHO OCHOBE, NGO MOPSZOK YCTaHOBMEHUS

YKa3aHHbIX LieH (TapuoB) B Cyyasx, yCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuii-ckoii defepauymu:

HOPMAaTUBHbIe MPABOBbIE aKThl, YCTAaHABNMBAIOLLME PasMep Nnathl (MeHy, Tapud), MM60 MOpsLOK WX YCTaHOB/EHUS:

BUL, MPVYHABLUIA OpraH
NoCTaHOB/IEHME anMVHCUTpaLmS
MYHULMNaLHOTO
06pasoBaHs ropog
KpacHogap

5. MopsioK 0KazaHWs MyHULMMabHOW yciyru

para
31.012.2015

HopMaTnBHbIA NPaBOBOW aKT

HoMep

8956

HaliMeHOBaHVe

O BHECEHWM V3MEHEHMIA B NOCTAHOB/EHE aAMVHMCTPALIMM MyHULIMMNAbHOrO 06pa3oBaHis ropog,
KpacHogap ot 11.08.2014 Ne 5496 «O6 ycTaHOBNEHWM MAaTbl, B3MaeMOi C poauTenelt (3aKOHHbIX
npeacTasuTenel) 3a NPUCMOTP W YXOF, 3a AETbMW, 0CBaVBAIOLLMM 06pa30BaTe/bHble MporpaMMbl
[OLLKONBbHOrO 06pa30BaHMs B MyHULMNAbHbLIX 06pa30BaTe/bHbIX OpraHn3aLnax MyHLMNaAbLHOro
06pasoBaHus ropog KpacHogap, oCyLLECTBASIOLLMX 06pa30BaTeNbHYHO AeATEIbHOCTLY

5.1. HopmaTuBHble NPaBOBble aKTbl, PErYNMPYIOLLME NOPSAA0K OKasaHWs MyHULUUNANLHOW yeryri

"O6 yTBepxaeHUM MNopsifka npuema Ha 06yyeHne No 06pa3oBaTe/bHbIM NPOrpaMMam JOLLKOLHOTO 06pa3oBaHus",

No 293 ot 08.04.2014 Mpuka3z MuHUcTepcTBa 06pa3oBaHMs 1 Hayku P®

(HaMMeHoBaHwWe, HOMep M AaT HOPMaTMBHOrO NPaBOBOrO aKTa)
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5.2. MopsafoK UHHOPMUPOBAHUA NOTEHLMANbHBIX MOTPebUTeNneint MyHULMNanbLHO! yCnyru:

Cnocob MHhopMMpoBaHUS

1
3.1. MNoka3artenu,
XapakTtepusytouime 06bEM

Mo Teneony

B nucbMeHHOI (opme

Mo 31eKTPOHHOW noyTe

WNHpopmaLoHHbIe CTEHABI
(yronkm nonyyartenei ycnyr),
pasmellaemble B MOMELLEHNAX
YupexaeHus

NHhopmaLoHHbIe CTEHADI
(yronku nonydvartenei ycnyr),
pasmellaeMble B MOMELLEHNAX
YupexaeHus

CocTas pasmellaeMoit MHopMaLLMm

2
KpaTkoe n3noxeHvie npouegyp okasaHus MyHULMNANbHOW yCnyru

KpaTkoe n3noxeHue npoueayp oKasaHUs MyHULWUNanbHOW ycnyru. Ha
OTBeT Bblfenserca He 6onee 15 MUHYT

KpaTkoe n3noxkeHue npoueayp okasaHUs MyHUUUNanbHoi ycnyru. OTeeT
HanpasnseTcs NOYTOM, NPefoCTaBIAeTCA HAPOYHO B CPOK, He
npesbiwarowmnin 30 AHed ¢ MOMEHTa NOCTYMN/IEHUA NMUCbMEHHOTO
obpalyeHus

KpaTkoe n3noxeHune npouesyp okasaHus MyHUUUnanbHomn ycnyru. OTeet
HanpaB/seTca Mo 3/1eKTPOHHOM NoYTe B CPOK, He npesbiwatowmii 30 gHel
C MOMEHTA NOCTYMN/IEHNSA NMUCbMEHHOr0 obpaLleHus

KpaTkoe nsfioxeHue npouenyp okasaHus
MYHULMUNANbHOW yCcnyrn (HaMMeHoBaHWe YupexeHus, TenedoH. ®1O
PYKOBOAUTENS, PEXUM PabOoThbl, NCMOMb3YeEMble B paboTe
obpasoBaTe/ibHble MPOrpaMMbl, COCTaB NAATHbIX YCYr, MNaH pa3BuTuna
YupexaeHus Ha 6nvxkariwme 3 roga

KpaTkoe u3noxeHue npoueayp okasaHUs MyHULMNaNbHOW ycnyrun (0
npoueaype v ycnoBuax npuéma B YupexaeHuu, pexxum paboTbl, NepeyveHb
NCNoNb3yemMbiX B YupexaeHunm o6pas3oBaTe/ibHbIX MpPOrpamm, o
3aHATUAX, MPOBOAUMbBIX C eTbMU, O NepeyHe MAaTHbIX YCAYT, 0 niaHax
passuT

YacTtoTa 06HOBNEHUS
VIHFbOI,'LMaI'II/IVI

Mo mMepe NOCTYNNEHNS YCTHbIX
obpaLleHuii

Mo mepe NOCTYNNeHNs 3BOHKOB

Mo mepe nocTynneHus
obpalleHnin

Mo mepe nocTynneHus
obpalyeHwuii

Mo Mepe BHECEHUS U3MEHEHW,
HO He peXxxe YeM OIVH pa3 B rof

Mo Mepe BHECEHUSA U3MEHEHWIA,
HO He peXxxe Yem OfAVH pa3 B rof
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1 2 4
B3aumogeiicTeme ¢ ceMbimu MpoBefeHne poanTeNbCKUX CO6paHnin, MHANBUAYATbHLIX KOHCYNb-TaLWA, B COOTBETCTBMM C NJAHOM
poAuTeneid BOCNUTaAHHNKOB KPYr/blX CTONOB, KOH(epeHLnin, [IHeN OTKPbITbIX ABepel paboTbl YupexaeHus
NHpopmaumnoHHoe

NHhopmaLmsa o MeponpuaTuax, NpoBoAMMbIX YupexzieHueM, 06 B cooTBeTCTBMM C NIaHOM
COMPOBOX/AEHME B CPefCcTBaX o
o OCHOBHOW [eATeNbHOCTU U 4p. paboTbl YupexaeHus
MaccoBOW MH{OopMaLmm
YacTb 2. [poyne cBefieHNs 0 MyHULUNaNbHOM 3a4aHunin
1 Ycnosua v nopafoK AOCPOYHOI0 NpekpalleHna UCNoHEHUS
MYHULUMNANbHOIO 3aaHuns
2. WHas nHdpopmaums, Heobxoanmasa Anst KOHTPONS 3a UCMOHEHNEM
MYHUUNNANbHOTO 3a4aHuns
3. PopMbl KOHTPO/IA 38 UCNOSTHEHNEM MYHULMNANIBHOIO 3a4aHns
®OopMbI KOHTPONSA MeprognyHOCTL OpraH agMUHMCTPaLMN MyHULMMAIbHOTO

o6pasoBaHus ropog KpacHoaap,
OCYLLECTBNSIHOLLMIA KOHTPO/Ib 3 OKasaHVeM
MYHWULUMNANLHON YCIyTu

1 2 3
1. BHYTPEHHWI KOHTPO/b: B co0TBETCTBMY C NIAHOM BHYTpPEeHHUIA KOHTPO/b
OMepaTUBHbIA KOHTPONL: BHYTPUYUpEXKAEHYECKOro OCyLLeCTBAAETCA aAMUHUCTPaLnen
KOHTpO/A YupexxaeHusa

KOHTPO/Ib UTOrOBbIA;
npoBefeHne aHKETMPOBAHUSA, ONPOCOB POAUTENEN
(3aKOHHbIX NpeacTaBuTenein), notTpeduTenein ycnyr

2. BHEWHNI KOHTPO/b: OnepaTuBHbIii [lenapTamMmeHT 06pa3oBaHus
KamepanbHaa npoBepka MnaHoBbIN B COOTBETCTBUM C aAMUHUCTPALMN MYHULMNANbHOTO
nnaHoMm pa6oTsl o6pasoBaHusa ropog KpacHogap

Bble3fHas npoeepka



1
coLMOonornyeckas oLeHka yepes nposeseHune
aHKeTMpPOBaHWs, ONPOCOB PoaUTenei (3aKOHHbIX NpeacTaBUTENei)
noTpebuTenen ycnyr;
aHanm3 obpalleHnit 1 anob rpaxaaH
NOCTYNMBLUMX B fienapTameHT 06pa3oBaHus, NPOBEAEHNS MO
(hakTaM obpalleHns cnyXebHbIX paccnefqoBaHWUn ¢ NPUBIEYEHNEM
COOTBETCTBYIOLLMX CMELNANNCTOB MO BbIABMEHHBIM HApPYLLEHUAM;
NpoBeAeHVEe KOHTPOJIbHbIX MEPOMPUATUNA,
B TOM YMC/e NPOBEPKN KHUMU Xanob YupexaeHns Ha npegmeT
thukcaumm B Heli Xanob Ha KavyecTBO YCNyr, a Takxke (hakTa
NMPUHATUA Mep Mo Xanobam
NpoBeAeHNE KOHTPOJIbHbIX MEPOMPUSATUNA,
B TOM YMCNe NPOBEPKN KHUMM Xanob YupexaeHus Ha npeiMmeT
(hrKcaumm B Heil )Kanob Ha KauecTBO yCayr, a Takxe (hakTa
NPUHATNA Mep MO XKanobam
3. BHeWwHnin KOHTpONb

19
2
JlenapTameHTa 06pa3oBaHus
aAMUHUCTpaLUn
MYHULMNANBbHOTO
06pa3oBaHuA ropof
KpacHogap

B cooTBETCTBUW C NAaHamMu
KOHTPO/IbHO-HaA30PHbIX
opraHos

4. TpeboBaHMS K OTYETHOCTM 06 MCMONMHEHUM MYHULUNANBHOTO 3aaHns
4.1. MepnoanMYHOCTb NPeACTaBAeHNsI OTYETOB 00 UCMOMHEHUM MYHULMNANBLHOIO
4.2. CpoKu npeacTaBeHnst OTYETOB 06 MCMONHEHUN MYHULMUMANBLHOTO

3a/laHus

4.3. WHble TpeboBaHNSA K OTYETHOCTM 00 MCMOMHEHUN MYHULMNANLHOTO 3aAaHus
5. WHble nokasatenu, cBs3aHHbIe C UCMOMHEHNEM MYHULUNANbHOIO 3a4aHus.

KOHTPONbHO-Ha30pHbIE OpraHbl

[0 15-ro yncna mecqaua cnefyroLLero
33 OTYETHbIM,
n fo 20 aHBapsa No 3aBepLUeHunto
(hMHaHCOBOro roga
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UacTb 1 CBefeHWI 06 0KasbIiBaeMbIX MyHULMNANbHbIX YCyrax

1. HaumeHoBaHue
MYHUUUNANbHOW yCnyru

2. Kateropuu notpebutenei
MYHULWNaNLHOR ycnyru

Pazgen IlI.

MPUCMOTP 1 yXo[,

huranyeckne nuua

3. MokasaTenu, xapakTepusytouime Kkayectso n (M) o6bvém (cofep>kaHne) MyHULUNANLHOW YCAYTK:

YHUKanbHbI
HoMep Mo 6a30BOMY

(oTpacnesomy)
nepeyHto

3.1. MokasaTtenu, xapakTepusytolime KayecTBO MyHULNNANbHOW YCNYTK:

[Moka3aTensb,
XapaKTepu3y L mnii cogepxaHne
MYHUUMMANbHOW yCyru

[MoKa3aTenb,
XapakTepuaytowui

ycnosua (hopmbl)

Moka3aTeNb KayecTBa
MYHULMUMNANbHON ycnyru

oKaszaHus
MYHULMNaNbHOW yCayru

Y HuKasnbH
bilt HaMEHOB HaMMeHOB HalMeHOB
HaMMeHOBaHMe
HOMep aHue aHue aHue
nokasatens
peecTpoBo nokasaTen mnokasaTe HauWMeHOBaHWe MOKasaTen HaUMeHOBaHNe
i 3anucu A ns nokasatens a nokasatens
1 2 3 4 5 6 7
0Bl hpspyeckne nuua A0 3 net rpynna noiHoro 3a60/71eBaeMOCTb BOCMUTAHHUKOB
231001001
17N 3@ VICKNIOYEHVEM AHA Nno OTHOLIEHUIO K MpoLwejemy
005000060  /IbFOTHBIX rogy
GBI00I0L  karteropwmit
21
1 2 3 4 5 6 7

3HauyeHue nokasaTens
KayecTBa MYHULUMNANbHONR ycnyru

eAnHMLA
N3MepeHus no 1-ii rog  2- rog
OKEWN o4YepefHOl  njaHoOBOT MNiaHoBOT
Haiime kog  (MHaHCOBbIA 0 0
HOoBaHwue rog nepuoja nepuopa
8 9 10 1 12
0 0 0
8 9 10 1 12



(000000000
000330029
i 11785001
100300006
003100101

2309054051
231001001
117850011
005000040
00100101

(000000000
000330029
111785001
100300004
005100101

(husnyeckme nmua
3a UCK/IYEHUEM
NbrOTHBIX
KaTeropuii

(husnyeckme nuua
3a UCK/IIOYEeHMEM
NbrOTHBIX
KaTeropuii

(husnyeckme nuua
3a UCK/IHOYEHNEM
NbrOTHbIX
KaTeropwui

or3p408

no 3 net

or3p408

rpynna nosHoro
OHsl

rpynna KpaTko-
BPEMEHHOr0
npe6biBaHUA

rpynna Kpartko-
BPEMEHHOr0
npe6biBaHUA

5 % 744
Jons poanTeneil (3aKOHHbIX

npeacTaBuTeneit) BOCNUTaH-HUKOB,
YL,0B/IETBOPEHHbIX KAYeCTBOM
npefocTaBAseMoii ycnyru

3a601eBaeMOCTb BOCNUTAHHUKOB
No OTHOWEHUIO K Npoweawemy

rogy

5 % 744
[Jonsa poanTeneit (3aKOHHbIX

npescTaBMTeNeil) BOCMUTaH-HUKOB,
YA0BNETBOPEHHbBIX KAueCTBOM
npeAocTaBisgeMoii ycnyru

3a60/1€BaeMOCTb BOCMUTAHHWUKOB
Mo OTHOLIEHWIO K NpOLUeAWemMy
rogy
[Jons poanTeneil (3aKOHHbIX % 744
npeAcTaBuTeNeid) BOCMMTaHHUKOB,
Y,0B/IETBOPEHHbBIX KaueCTBOM
npefocTaBAseMOi ycayru
3a60/1eBaeMOCTb BOCMUTAHHWUKOB
M0 OTHOLIEHUIO K MpOLIejLieMy
rogy
% 744
[Jons popnteneii (3aKOHHbIX
npeAcTaBuTeneil) BOCMUTAH-HUKOB,
YL,OB/IETBOPEHHBIX KAauyeCTBOM
npefocTaBNAEMOi ycnyru

100

100

100

100

" 100

100

100

100

100

100

100

100



1

230905405!
231001001
117850005
005000060
06100101

(000000000
000330029
111785000
500300006
00110010!

2309054051
231001001
117850005
005000040
(08100101

(0000000000
(003300201
117850006
(003000040
(0310010!

2
AETN-UHBaNNAbl

AeTU-NHBaNnabl

AeTU-NHBaNnnabl

AeTU-UHBaNnAabI

3 4 5
fo 3 net rpynna rnoJsiHoro
[HA
0oT3408 rpynna rnosiHoro

AHS

fo 3 net rpynna KpaTko-
BPEMEHHOro
npebbiBaHUA

oT3408 rpynna KpaTko-

BPEMEHHOr0
npe6biBaHNA

22
7

3a601eBaeMOCTb BOCMUTAHHUKOB
MO OTHOLUEHMIO K MPOLLeSLIemMy
rogy
[Jons popuTeneil (3aKOHHbIX
npescTaBUTENEn) BOCNUTaHHUKOB,
Y0BNETBOPEHHBIX Ka4eCTBOM
npesocTaBsieMoit ycnyrm

3a60/1eBaeMOCTb BOCMMTAHHNKOB
No OTHOLWEHNO K npowefwemy
rogy

[Jons poauTeneit (3aKOHHbIX
npeAcTaBuTeseil) BOCMUTAH-HUKOB,
Y,0B/IETBOPEHHBIX KaueCTBOM
npeAoCcTaBAfAEMOii ycnyru

3a60/1eBaeMOCTb BOCNUTAHHUKOB
No OTHOWEHMIO K Npoweawemy

rogy

[Jons popnteneii (3aKOHHbIX
npescTaBuTeNeil) BOCMUTAH-HUKOB,
Y,0B/IETBOPEHHBIX KAYeCTBOM
npeLoCTaBNSEMON YCNyru

3a601eBaeMOCTb BOCNUTAHHNKOB
No OTHOWEHUIKO K nNpoweawemy

rogy

8 9 10

0

% 744 100
0

% 744 100
0

% 744 100
0

JONYyCTUMble (BO3MOXHbIE) 3HAYEHNA OTK/IOHEHWUS OT YCTAHOBJIEHHbIX MOKa3aTenel KayecTsa MyHULMMNaIbHOM
yCcnyru, B npegenax KoTopbiX cHMTaeTCs BbIMONHEHHbLIM
3.2. TokasaTenu, xapaktepusytounue 06LEM (cogepxxaHune) MyHULUNANbLHOW YCNyru:

90%

100

100

100

12

100

100

100
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lMokasarerib.
[Noka3arensb, o . R o
XAPAKTEPUSYIOLLY COREEIGHYE xapaZszpmsylommw YC0BUS Mokasatenb ou61:ema 3HaueHVe rnokasatens 06bEMa MyHULIMMaILHOM EPeHEr00BO/A pasMep MaTbl (Lieka, TapHd)
o PMbl) OKa3aHus MYHMLMNANLHOR yenyrin yenyru
MyHALMNA7eHON yenyrm MYHVLWMNANLHOR yenyri
YHuKab
HbllA eMHMLA
HOMep HalMeHOB HaVMeHOB HalMeHOB 13MepeHst No
peecTpoB HavVIMEHOBaHIE aHve aHue HavIMeHOBaHVE aHMe  HauMeHOBaHM OKEWN ouepesHoi W 2N rop ouepesHoit 1 rog 2-ii rog,
oW riokasarens MoKasaTen Mokasares riokasarend rnokasaten e HaliMe  yoq  dWHaHCOBBbINA MN/1aHoBOro M/1aHOBOT0 (hMHaHCOBbIN M/1aHOBOr0 MN/1aHOBOr0
3anucu ;l A A rnokasatens HOBaHvie ron nepvoga nepvoga rog nepvoga nepvoga
1 2 3 4 5 6 7 8 9 10 " v 3 14 15
OBAE  (v3vueckre nuasa 10 3 et rpynna rnoHoro Yucno peteii Yer. 792 0 0 0 1485 py6. 1669 pyo. 1669 pyo6.
VICK/THOHEHVEM OHA
&&% JIbIOTHBIX KaTeropuii
caioaL
(0000000 (pmsnyeckue Muasa ot 370 8 rpynna MosHoro Uucno peteit uen. 792 0 0 0 1638 pyé. 1877 pyé. 1877 pyé.
%‘% VICKIOHEHVIEM A
0RD0E /broTHbIX KaTeropui
(Hama
2300054051 (M3MYeECKWE ML 38 [0 3 NIeT rpynna Uncrio aeteit Yen. 792 0 0 0 nponopLiviaHanb- - nporopLaHant- - MponopLiaHab-
2310000 VICKTTHOHEHVEM KPATKOBPEMEHHOIO HOOT 1485 py6. HOoOT 1669 py6.  Ho OT 1669 py6.
(Irlﬁmrln)% JIbrOTHbIX KATETOpMiA MpebbIBaHIA 3 1 31, 3 1
Qoo
% dmanyeckre nnija3a 0T 30 8 rpynna Uucno peTeii yen. 792 0 0 0 MponopLviaHasis-  MporopLviaHaris-  MPoNopLyaHaib-
VICKTHO4EHVEM KpaTKOBPEMEHHOMO HooT 1638 py6. HoOT 1877 py6. HooT 1877 pyb.
J% JbTOTHbIX KATETOpMiA MpebbIBaHIA 3 1 31, 3 12
OBI00o
2300054051 AETVHHBA/bI Ho 3 niet rpynna nosHoro Uncno peTeit Yen. 792 0 0 0 1485 pyb. 1485 pyb. 1485 pyob.
231001001 [HA
117880006
005000060
06100101
oo BETU-MHBANDI or3008 rpyrna rosHoro Yucno peteit Yen. 792 0 0 0 1638 pyb. 1638 pyb. 1638 pyo6.

000330029 ;u{ﬂ
111785000
500300006
001100101
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| 2 3 4 5 6 7 8 9 10
%%J%@L JeTV-MHBAMABl 110 3 eT rpynna Uwcno peteii Yern. 792 0
GiE KPaTKOBPEMEHHOTO
(0B000040 npebbIBaHNA
(]
[ETN-MHBIINDI or3408 rpynna Yucno peteit yen. 792 0
% KpaTKOBPEMEHHOTO
l005000070) npe6biBaHmA
eciTeie]
Z0HEL  AeTV-MHBaab! o 3 et rpynna Uucno geteit yen. 792 0
% COKPALLEHHOMO HA
(005000050
0710001
06 AeTU-MHBAINbI or3408 rpynra Yucno peteii Yern. 792 0
mlm COKPALLIEHHOrO AHs
K1111:00%
o
AEB(BEL  feTV-MHBanMabl 0T 3108 rpynna Uucrio geteit uen. 792 0
231001000 MPOLYIEHHOTO
4 poay A
03000
[aaifaniloi!

aonyctumble (BOSMO)KHbIe) 3Ha4Y€HNA OTKNOHEHUA OT YCTaHOB/IEHHbIX nokasaTeneil KauyecTsa MyHVILI.VII'IaI'IbHOVI

ycnyru, B npegenax KOTopbiX CYHATAETCA BbINO/THEHHbIM 90%

4. MpegenbHble LeHbl (Taputhbl) Ha ONNaTY MYHULMNAILHOW YCNYTW B CyYasx, eC/I 3aKOHOAaTe/IbCTBOM
Poccuiickoil ®efepauum npesycMoTPeHo eé oKasaHWe Ha MiaTHOW OCHOBe, NGO MOPSAOK YCTaHOBIEHUS!
YKasaHHbIX LieH (TapuchoB) B Ciyudasx, yCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuii-ckoii depepayuu:

HOPMaTMBHbIE NMPaBOBble aKThbl, YCTaHABNMBAKOLLME pa3mep Mnaathl (LeHy, Tapud), 1M60 NopsgoK NX YCTaHOBMEHMS:

o

o

13
nporiopLyiaHaib-
HO OT 1485 pyb.

3a 14,

nporiopLyiaHas-
HO OT 1638 pyb.
3a 1.

nponopLyaHas-
HO OT 1485 pyb.
3a 124,

nporopLyiaHanb-
HO OT 1638 pyb.
3a 14,

nporopLyiaHanb-
HO OT 1638 pyo.
3a 124,

14
nporiopLviaHa/-
HO OT 1669 py6.

3a 1y,

nporiopLviaHa/b-
HO OT 1877 py6.
3a 14,

nporopLvaHasib-
HO OT 1669 py6.
3a 1.

nporopLvaHasib-
Ho oT 1877 py6.
3a 14,

nporiopLviaHa/s-
Ho OT 1877 py6.
3a 1.

15
nporopLvaHarb-
HO OT 1669 py6.

3a 1y

nporiopLvaHarib-
Ho OT 1877 py6.
3a 1

nporopLvaHaib-
Ho OT 1669 py6.
3a 1y

nporopLvaHasib-
HO OT 1877 py6.
31y,

nporiopLviaHas-
Ho OT 1877 py6.
3a 1



HopMaTuBHbI/ NPaBOBOW aKT

BuA MPUHSBLLIMIA OpraH fata HOMep HaviMeHoBaHve
NoCTaHOB/eHVe aAMUHCUTPaLmA 31.012.2015 8956 O BHECEHUM M3MEHEHWIA B NOCTaHOBEHWE aAMUHUCTPALMMA MyHULWMNaILHOTO 06pa3oBaHns ropog,
MYyHLMNabHOr0 KpacHogap ot 11.08.2014 Ne 5496 «O6 ycTaHOBMEHWN N/aTbl, BMMAEMONA C poguTeneli (3aKOHHbIX
06pa3oBaHWs ropog, rnpefcTaBuTeNeld) 3a NPUCMOTP W YXO04 3a AeTbMM, 0CBaVBAIOLLIMU 06pa30BaTe/bHbIe NPOrpaMMbl
KpacHogap [OLLKO/MBHOTO 06pa30BaHNs B MyHULMNAbHBIX 06pa30BaTe/lbHbIX OPraHM3aLysaX MyHULMNAIbHOMO

06pasoBaHns ropog KpacHoaap, OCyLLECTBAAIOLLMX 06pa30BaTesbHYHO AESTENbHOCTbY

5. MopsA0K 0Ka3aHWs MyHULMNAIbHOW yCnyru
5.1. HopmaTuBHble NPaBOBbLIE aKThl, PETYAMPYIOLLME NOPSAOK 0Ka3aHUs MyHULMNaNLHON yeyru

"06 yTBepxaeHun Mopagka npuema Ha 06yyeHve no 0b6pa3oBaTenbHbIM NPOrpaMMam AoLKONbHOro 06pasoBaHns”,
Ne 293 ot 08.04.2014 Mprkas MuHMCTepCcTBA 06pa3oBaHMs U Hayku PO

(HaMmeHoBaHwWe, HOMep 1 AaTa HOPMaTUBHOIO NPaBOBOrO aKTa)



5.2. MopsiAOK MH(OPMUPOBAHNSA NOTEHLMANbHbLIX NOTPeOGUTENe MyHMLUNANLHOW YCNYTH:

Cnoco6 nHdopmuposaHua

1

B ycTHOW hopme NNYHO

Mo TenedoHy

B nucbMeHHON opme

Mo 3N1eKTPOHHOM nouyTe

NHpopMaLOHHbIe CTEHAbI
(yronku nony4vatenei ycnyr),
pasmellaeMble B MOMELLEHUAX
YupexgeHus

NHpopMaLOHHbIe CTEHAbI
(yronkv nonyuvatenei ycnyr),
pasmell,aemMble B MOMELLEHUAX
YupexpgeHns

CocTaB pa3meLL,aeMoil MHpopmMaLmm

2
KpaTkoe 13noxeHvie npoLeayp okasaHus MyHULUNANbHOW ycayru

KpaTtkoe n3noxeHue npouesyp OKazaHUs MyHUUMNANbHOR ycnyrn. Ha
OTBET Bbifenserca He 6onee 15 MUHYT

KpaTkoe M30xeHve npouesyp OKazaHUs MyHULUNaNbHOW ycnyrn. OTBeT
HanpasiseTca MoYToW, NpPefoCTaBNAeTCA HAPOYHO B CPOK, He
npesblwarowmii 30 fHel ¢ MOMEHTA NOCTYMN/IEHUA NMUCbMEHHOT 0
obpalyeHns

KpaTkoe 13noxeHue npoueayp okasaHus MyHuumnansHon ycnyru. OTeeT
HanpaBnAseTCcs MO 3MEKTPOHHOI NOYTe B CPOK, He npesblllarownini 30 gHei
C MOMEHTa NOCTYN/IeHNSi MUCbMEHHOI0 0bpaLleHmns

KpaTkoe 13foxeHue npoteayp okasaHus
MYHULUNANLHON ycnyrn (HaMMeHoBaHUe YupexaeHus, TenegoH, d0
PYKOBOAMUTENSA, PEXUM paboTbl, UCNOJb3yeMble B paboTe
obpasoBaTe/ibHble MPOrpaMmMbl, COCTaB MAaTHbLIX YCYr, MAaH passuTuA
YupexaeHusa Ha 6amxanwmne 3 roga

KpaTkoe 1M3noXeHue npouesyp okasaHuUs MyHUUUNansHon ycnyru (o
npoueaype 1 ycnoBusx npuéma B YUpexgeHun, pexkuMm paboTbl, nepeyeHb
NCNonb3yembiX B YupexaeHWU o06pasoBaTesibHbIX MNPOrpaMmm, o
3aHATUAX, MPOBOAMMBIX C AeTbMU, O MepeyHe NAaTHbIX YCAyr, 0 naaHax
passuT

YacToTa 06HOB/IEHUS
VILIJbOI'III_\I/IaTTI/IVI

Mo mMepe NOCTYN/IEHUS YCTHbIX
obpaLleHuii

Mo mMepe NOCTYNNeHNs 3BOHKOB

Mo mepe nocTyneHus
obpalyeHwuii

Mo mepe nocTyn/eHus
obpalleHnin

Mo mMepe BHECEHWNS U3MEHEHWA,
HO He peXxxe YeM OAWH pa3 B rof

Mo Mepe BHECEHWS U3MEHEHWA,
HO HEe peXxe YeM OJMH pa3 B rof
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1 2 §
B3anmopgeicTeme ¢ ceMbamu MpoBeaeHne poAUTENbCKUX COBPaHNl, UHAUBUAYaNIbHBIX KOHCYNb-Taunin, B COOTBETCTBMM C M1aHOM
poauTeneii BOCMUTaHHMKOB KPYT/ibIX CTONOB, KOH(hepeHL Wi, [HeN OTKPbITbIX ABepel paboTbl YupexaeHus
WH(popmaymoHHoe

WNHpopmauuns o MeponpuaTusax, NPoOBOAUMbIX YUpexaeHnem, 06 B cooTBeTCTBMM C NaHOM

COMPOBOX/EHWNE B CPeACTBAX

< OCHOBHOW [LeATeNbHOCTU W Ap. paboTbl YupexaeHus
MaccoBOW MH(opMauun

YacTb 2. Mpoune cBeaeHNs 0 MyHULMNANbHOM 3aaHnu
1 YcnoBus 1 NopsaoK 4OCPOYHOr0 NnpekpaLleHns UCNoNHeHNs
MYHULMUNANbHOTO 3afaHus

2. VIHaa nHgopmaums, Heobxoammas ANt KOHTPONS 3a UCMONHEHNEM
MYHULMUNANbLHOTO 3aaHns

3. ®opMbl KOHTPONA 3a UCMOIHEHMEM MYHULNNANBLHOTO 3aJaHuns

®OpMbl KOHTPO/IA MeproanyHOCTb OpraH agMMHUCTPALMN MyHULMNAIBHOTO
o6pasoBaHus ropog KpacHogap,
OCYLLIECTB/SIOLLMIA KOHTPO/b 32 OKa3aHWeM
MYHULMNANbLHOM ycnyri

1 2 0
1 BHYTPEHHWIi KOHTPONb: B cooTBeTcTBUM C NNaHOM BHYTPEHHWUI KOHTPONb
ONEPaTUBHbIA KOHTPOMb BHYTPUYUPEXKAEHUYECKOTO OCyLLecTBASETCS aAMUHUCTpaL el
. KOHTpO/A YupexaeHus
KOHTPO/Ib UTOTOBbIN;
npoBeJeHNe aHKeTUPOBaHMA, OMPOCOB poauUTeNein
(3aKOHHbIX npeacTaBMTeneit), noTpedbuTenei ycnyr
2. BHELWHWIA KOHTPONb: OnepaTuBHbI JenapTaMmeHT 06pa3oBaHuns
Kalvlepaanaﬂ npoBeepka MnaHoBbLIA B COOTBETCTBUN C agMUHUCTpaLUN MYHULUNANBHOIO
niaHom paboTbl o6pasoBaHus ropog KpacHogap

Bble3gHas npoeepka



1
COLMOMNOrnYecKas oLeHKa Yepes npoBeaeHme
aHKeTNpOBaHMS, ONPOCOB POAUTENEN (3aKOHHbIX NpeACTaBUTENEN)
notpebutenen ycnyr;
aHanun3 obpalleHnin 1 xanob rpaxgat,
MOCTYNUBLUMX B AenapTaMeHT 06pa3oBaHuns, NPOBeAeHNA Mo
(hakTam 06paLleHns cny>KebHbIX paccnefoBaHuii ¢ NPUBIEYEHNEM
COOTBETCTBYHLMX CMELNANNCTOB NO BbISIBEHHLIM HaPYLLUEHNAM;
NpoBeAeHNe KOHTPO/IbHbIX MEPONPUATHUIA,
B TOM YMC/ie MPOBEPKM KHUTW Xanob YupexaeHus Ha npeaMet
(hmkcaumu B Hell XKanob Ha KayecTBO YCNyr, a TakxXe (hakTa
NPUHATUSA MepP Mo Xanobam
npoBefieHVe KOHTPO/IbHbIX MEPONPUATUIN,
B TOM 4MCNe NPOBEPKM KHUTY Xanob YupexaeHus Ha npegmet
(hMKcaumm B Hell Xanob Ha KayecTBO YCNyr, a Takxe (hakTa
NMPUHATUSA Mep Mo Xanobam
3. BHeLWHNIA KOHTPOb

28
2
fenaptaMeHTa obpa3oBaHus
afMUHUCTpaLum
MYHULMNANbHOTO
o6pasoBaHuns ropos
KpacHogap

B cooTBeTCTBUM C NnaHamu
KOHTPOJIbHO-Ha30PHbIX
opraHos

4. Tpe6oBaHWs K OTYETHOCTM 06 MCMOMHEHUN MYHMLMUMANBLHOIO 3a4aHus
4.1. MepuoaMUYHOCTb NPeACTaBNeHMS OTYETOB 06 MCMONHEHUN MYHULUNANLHOIO
4.2. CpoKM npefCcTaBNeHUst OTYETOB 06 MCMONHEHUM MYHULMNANLHOIO

3a/laHus

4.3. VHble TPe6GOBaHNSA K OTYETHOCTI 06 MCMOMHEHUN MYHULMNANLHOTO 3a4aHus
5. WHble nokaszatenu, cBsidaHHble C MCMONHEHNEM MYHULMNANLHOIO 3aAaHus.

KOHTPO/bHO-HA30pHbIE OpraHsbl

[0 15-ro yncna mecsaua cregyroLlero
33 OTYETHbIM,
n go 20 AHBapa No 3aBepLUeHUto
(hHaHCOBOTrO roga




