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Yacte 1. CeteHust 06 0Ka3bIBaeMbIX MYHHIIHIIAJIBHBIX YCJIYrax
Pazpgen 1,a

Peamzamus JONOJHATEIBHBIX 00LIepa3BHBAIOIIMX IIPOTpaMM
(ColHaTbHO-NIENArOrHYECKOE)

1. HaumMeHOBaHHE MYHHI[HIAIBHOM
YCIIYTH

VHHUKAILHBIH

HOMep 1o 6a30BOMYy

(oTpacneBoMy)

IEPEYHIO

2. Kareropus norpebuTeneii MyHHIIUITAIEHOH YCIIYTH:

3. IlokazaTeny, XapakTepU3yOLIHe Ka4ecTBO H (MiIK) 00bEM (CoiepKaHue) MyHHIMIIAIBHOH YCITyTH:

@HSH‘ICCKHG JIMIIa

3.1. Iloka3arenu, XapakTepH3yIOIHe KaYeCTBO MYHUIIHNATBHOM YCIIyTH:

11.I42.0

Vuukans- | I[lokasarens, xapakrepusytomyii conep- | Ilokasarens, xapakrepu- ITokaszaTenp kayecTBa | 3HAYEHHE IIOKA3aTeNd KayecTBa My-
HBI HO- JKaHHE MYHHIIHIIAIBbHOA yCIIyTH 3yrolnuid ycinoBus (GopMel) | MyHHIUIAIEHOH YCIYTH HULMNAIBHON YCIyTH
Mep pe- OKa3aHHUs MyHHLMIIATGHOH | HAUMEHOBa- | €IHHHIA
€CTpOBOH YCIyrH HUE II0Ka3a- | H3Mepe-
3alHCH Temns HHSA 110
OKEHU
HaH | KOJ | OYepeHOH 1-ii rox 2-1 ron
HaUMEHOBa- | HAUMEHOBA- | HAUMEHOBA- | HAUMEHOBA- | HAUMEHOBa- Me- ¢buHAHCO- | IUIAHOBOIO | IUIAHOBOI'O
HHE [10Ka3a- | HME II0Ka3a- | HHe [0Kas3a- | Hue I0Ka3a- | HHe [T0Kasa- HO- BhIA rog | mepuona 1) | mepuona 1)
Tens Tes Tens TeJs TENA Ba-
HHE
1 2 3 4 5 6 7 8 9 10 11 12
11742002 | Meru 3a uc- | He ykazano | He ykazamo Ounas = YKOMILIEK- % 100 100 100
80030060 | ximoueHHEM TOBaHHOCTH
1008100 JleTel ¢ o0Oy4yaromu-
OrpaHHYEH- MHCS
HBIMH BO3- YxoMIiek- % 100 100 100
MO>KHOCTSI- TOBaHHOCTB
MH 310POBbS Ielaroruye-
(OB3) u ne- CKHMH Kaj-
TeH- pamu




HHBaTHIOB OtcytcTBHE | ma/ HET HET HET HET
obocHOBaH-
HBIX X100
obyyaro-
IIHEXCA 1 HX
poaMTeNneH
(3aKOHHBIX
MpEACTABH-
Teneit) Ha
JeHCTBHA
paboTHHKOB
OpraHm3a-
105051

Jounst poju- % 100 100 100
Tenel (3a-
KOHHBIX
peJICTaBH-
Tene) o0y-
YJarOIHXCS,
yIOBJIETBO-
PEHHEIX Ka-
YeCTBOM
[penocTaB-
JIeMoi
YCIIYyTH

JIOILYCTHMBIE (BO3MOXKHBIE) OTKJIOHEHHs OT YCTAaHOBJIEHHBIX IOKa3aresell kadecTBa MyHHIUIIAILHON YCIIYTH, B IIpeeax KOTOPhIX MyHHIIHIAIBHOE
3a/laHHe

CYHTAETCH 90% (poueHToRB)

BBIIIOJTHEHHBIM
3.2. [Toka3zarenu, xapakTepusyronpe 00bsEM (ColepikaHune) MYHUIUIIATBHON YCIIyTru:

| Vuuxans- | IMoxasatens, xapakrepusy- | Ilokasatenn, xa- | Ilokasatens 06b&Ma My- | 3HaueHHMe mokasaTes 06bé- | CpeHerooBoii pasmep




Ma MYHHHHHaJIBHOﬁ YCIIYTH

wiatel (1ieHa, Tapud)

HBIM HO- | IOMIMIf COlEp)KaHHE MYHH- | PakTEPH3YIOIIHHA | HHIMIAIBHOH yCIyTH
Mep pe- IUNaTBHON yCIYTH ycnoBus (GOpMBI) | HAUMEHOBA- | €IHHHIIA
€CTPOBOM OKa3aHHs MyHHU- | HHE [I0Ka3za- | H3Mepe-
3aMucH LHMIAJIBHON yCIIy- TenA HHSA I10
Td OKEH
HapMe- | HauMe- | HauMe- | HauMe- | HauMe- Had | Kox | ouepen- | 1-i rox | 2-#i rox | odyepen- | 1-i rox | 2-i ron
HOBaHHE | HOBAHHE | HOBaHHE | HOBAHHE | HOBaHHME Me- HOM ¢H- | miIaHo- | IaHo- | HOM Qu- | IUIaHO- | [JIAaHO-
IIOKa3a- | MoKa3a- | ImoKasza- | IIoKa3a- | IoKasa- HO- HAHCO- BOTO BOTO HaHCO- BOTO BOTO
Tens Tes TeNs TeNs TEs Ba- BBIif I0J1 | Iepuo/ia | IepHoAa | BbIH rojl | IepHoJa | Iepuoaa
HHE 1) 1) 1) 1}
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
11I'42002 | letu 3a | He yka- | He yxa- | Ounas - gyenoseko/yac, Kou-so | 293068 | 306088 | 294352
80030060 | mcxmo- 3aHO 3aHO yeJ./gaco
1008100 | yeHuem B
Jeren ¢
OrpaHH-
YeHHBI-
MH BO3-
MOKHO-
CTAMH
310po-
BbSI
(OB3) u
JeTeH-
HHBAJIH-
JIOB

JOIIYCTHMEIE (BOSMO}KHI)IS) OTKJIOHCHHA OT YCTAaHOBIICHHBIX Imokasareieii 00bpéma MYHHHHH&JIBHOﬁ YCIIYTH, B IIpEeIax KOTOPhIX MyHHITUIIAJIBHOS

3aganue
CHHTAcTCA

BBIIOJTHEHHBIM
4. Ilpepenbuble neHb! (Tapudbl) Ha OIUIATY MYHHIMITATEHOM YCIYTH B CIIyJasX, €t 3aKoHojaTebcTBoM Poccniickoi Penepanud mpexycMOTPEHO

e€ OKa3aHHe Ha IJIaTHOM OCHOBC, b0 OPAOOK YCTAHOBIICHHS YKa3aHHBIX IIEH (Tapmbos) B ClIy4asX, YCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM

90%

(IpoLeHTOB)




Poccuiickoit @eaepanuu:
HOPMATHBHBIE [IPABOBBIE AKTHI, YCTAHABIHBAIOIAE pasMep IIaTHl (1ieHy, Tapud), 1u00 MOPATOK HX yCTAHOBICHH:
MYHHIHOATBHAS YCIyra OKa3bIBaeTcs OecIuiaTHO

HopMaTHBHBIH [IpaBOBOM aKT

BHI HpHHﬁ[BIIIHfI oprag JaTta HOMED HauMCHOBAHHC

1 2 3 4 3

5. TTopsiiok OKa3aHus MyHHIIHNIAIEHOM YCIYTH

5.1. HopmaTHBHBIE IIPABOBLIE AKTHI, PErYIHPYIONIHE OPAI0K OKa3aHH MyHHIMIIAIBHOM YCIyTH:

MyHHIHMIIATBHAS YCITyTa OKa3biBaeTCs B COOTBETCTBHH ¢ ITpukasamu Munobpuayku Poccuu ot 29.08.2013 No 1008 «O6 yreepxnennu Ilopsinka op-
raHH3aIMHA 1 OCYIIECTRICHHS 00pa30BaTe IBHOM JICSTETHOCTH MO JIONOIHUTENLHEM 0011e00pa3oBaTebibM MporpaMmam», PejiepalbHBM 3aKOHOM
ot 06.10.2003 Ne 131-®3 «O6 o6mux MPHUHANHENAX OPraHH3AIKMKA MECTHOrO camoyrpasieHus B Poccuiickoit ®enepanumy, OeiepabHEM 3aKOHOM OT
06.10.1999 No 184-®3 «O6 06X NPHHITHIAX OPraHA3AIME 3aKOHOIATENLHEIX (IIPEICTABHTEIBHBIX) H HCIIOMHATELHEIX OPTaHOB OCY1apCTBEHHOM
BIIacTH cy6BeKToB Poccuiickoit ®enepanuuy, DenepansHem 3akoHoM 0T 29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccniickoi Dejepariuny»

(HauMEHOBaHKE, HOMEP U JaTa HOPMATHBHOTO IIPAaBOBOrO aKTa)
5.2. [opsimox HHGOPMUPOBAHHS TOTEHIHANBHEIX TOTPEOHTENEH MYHUITMIIAILHON YCITyTH:

Crioco6 uHbOpPMHUpPOBAHHS CocraB pazMernaeMoil HHGOpMaIHH YactoTa 0OHOBJICHHS HHPOpMALUK
1 2 3
B ycrHo#t popme Kpatkoe u3Ji0KeHre npoueayp okasaHHs MyHHIMIIATBHOK ITo Mepe moCTyIUIeHHS YCTHBIX oOparie-
YCIYTH HHI
B ycrHo# ¢popme o Tenedony Kpartkoe u3noxeHHe MpoIeayp OKa3aHHs MyHHIHIAIBHOM [To Mepe nocTyIUIeHHS 3BOHKOB
yeiyra. Ha oTBet BhLiensercs He Oonee 15 MHHYT
B nuceMenHoii popme KpaTkoe u3moxeHue mponeayp oOKa3aHus MyHHIUIAIBHOH ITo Mepe mocTyIUIeHHs 00palIeHHH

yeyrd. OTBET HallpaBisieTcs HOYTOH, IPEJOCTABIAETCS HApOI-
HO B CPOK, He mpeBpimaromuii 30 qHei ¢ MOMEHTa MOCTYILICHHS
IMMCHPMEHHOro oOpameHus

[To anexTpoHHOM OYTE Kpatkoe u3noxeHue Iponenayp OKa3aHHsI MyHHIHIATEHOK ITo Mepe mocTyrieHus oOpaleHui
yeryrda. OTBET HalpaBiISeTCs IO IEKTPOHHOM II09Te B CPOK, HE
nipeBsiaronmi 30 qHel ¢ MOMEHTA ITOCTYIUIEHHS [THChMEHHOI 0
obpaneHus

HudopManmoHHble CTeHIbI (YTOIKH Kpatkoe H3/10)KEeHHE NPOIIEAYP OKa3aHHs MyHHIUIATEHOW ITo Mepe BHeCeHHs] H3MEHEHUI H JIOIOJ-




HIOJTydareisl yCIyT), pa3MelaeMbic B
nomernesusix Opranu3anuf

yeryrn (HAMMEHOBAHHE YIPEKICHH, TeNedOoH, (amunms, UM, | HeHH, HO HE PeXKe 9eM OJIHH pas B IO/
oTdecTBo aupexTopa OpraHu3alyi, PeXuM padboTh)

PazMemnienre uadopManuy 0 MyHHIIH-
nanpHOH yeiyre B cetH MHTepHET Ha
oGHUIHATEHOM caiTe IenapTaMeHTa 06-
pazosanus (http://do.krd.ru) u Opranu-

72100515

KpaTkoe U3J103KeHHE MPOLEYP OKa3aH s MYHHAIHEIATEHON
yei1yrd (HanMeHOBaH)e yIpEkeHus, TenedoH, damunms, UM, | HCHH, HO HE PEKE 9eM OJIMH pas B IO
oT4ecTBO aupekropa OpraHu3alyi, peXxuM paboter). Konmde-
¢TBO yyamuxcs B Opranu3amui (Io HToram KOMIUIEKTOBAHHS).
Harnpap/ieHHOCTH peali3yeMbIX JONONTHATEIBHBIX obmeobpa-
30BaTEIBHBIX IporpamMM. [TopaIok 3a9HCTICHUS B OpraHu3aimio.
Vyebupii ruian Opranusanuy. Paboure mporpaMMsl. Hudop-
MaIus O MEPONIPHSTHIX, IPOBOIMMBIX B OpraHu3alny. Camo-
agaym3 Oprasu3aiif

I1o Mepe BHECSHHS H3MEHEHHH | 0TI

B3auMoIeiiCTBHE C CEMBER (POAUTEIA-
MU, 3aKOHHBIMH TIpe/ICTaBUTEISAMH)

o0ydJarImuxcs JBEpEH

IIpoBeJcHHE POAUTETECKHX COOPAHHH, HEAMBHY ATbHBIX KOH-
CYJbTALHH, KPYIJIBIX CTOJIOB, xoudepeHIuit, JIHel OTKPBITHIX

1. HauMeHOBaHHE MYHHIHIIATBHOK

YCIIyTH

Pazaen 1,0

(ecTeCTBEHHOHAYIHOE)

Peanusaris JOMOTHUTEIBHBIX 00IIEpa3BUBAOIIMX IPOrpaMM

VHUKATLHBIN

nomep mo 6asosomy | 11.I"42.0

(oTpacneBomy)
ePEeYHIO

2. Kareropuu notpeburencii MyHHIMIATBHOR YCIyTH:

(dbuzHUecKue JIMIa

3. TlokasaTe/ i, XapaKTepU3yrOIIHe KauecTBO (V1K) 06BEM (ComepKaHne) MyHUIMIIATBHOM yCITyTH:
3.1. [Toxa3zaTenH, XapakTepu3yromie Ka4eCTBO MYHHIHITATEHOH YCITyTH:

VHHKaIb-
HEBIH HO-
MEp pe-

€CTPOBOM
3aIMHACH

[ToxazaTelkb, XapaKTepH3YIOIHi conep-
)KaHHe MYHHUITUITATBHOM YCIYTH

[Tokazarens, XapakTepH-
syronui ycnoBus (GopMBr)
OKa3aHHsd MyHHIAIAIBHOR

YCIIyTH

[lokazaTelb KayecTBa | 3HAUYEHHE IOKa3aTellsd KauecTBa My-
MYHHIUTIAJIBHOM YCIIyTH HHUIUITATEHOH YCITYTH
HaUMEHOBa- | €IMHHIA
HHe€ [T0Ka3a- | H3Mepe-

e HHA 110
OKEHU
Hay | KOJI | OYepeHO | 1-iiroz | 2-itrox




HAMMEHOBA- | HAMMEHOBA- | HAMMEHOBAa- | HAMMEHOBA- | HAUMECHOBA- Me- dHuHAHCO- | IUTAHOBOrO | IUIAHOBOI'O
HHE [I0Ka3a- | HHe [I0Ka3a- | HHe [I0Ka3a- | HHe [I0Ka3a- | HHe IMoKasa- HO- BBIi ro | mepuoga 1) | mepuoaa 1)
TeJs TEIs TeNs Te TNt Ba-
HHE
1 2 3 4 3 6 7 8 g 10 11 12
11142002 | Jetu 3a uc- | He yxa3ano | He ykasano Ounas - VxomIutek- % 100 100 100
80030020 | ximroueHHEM TOBaHHOCTh
1002100 nereii ¢ 00y4Jaromu-
OrpaHHYeH- MHCS
HBIMH BO3- YxoMmIiek- % 100 100 100
MOJKHOCTS- TOBaHHOCTH
MH 3/I0POBBS mejarormye-
(OB3) u ne- CKHMHM Kajl-
TeH- pamMu
HHBaIIU/I0B OrcyrcrBue | na/Her HET HET HET
o0ocHOBaH-
HBIX XKa100
o0ygaro-
HIAXCA U UX
poauTeeu
(3aKOHHBIX
IpeacTaBy-
Tesel) Ha
JEUCTBHA
paOOTHUKOB
opraHmsa-
I[HH
Jlons ponu- % 100 100 100
Tenei (3a-
KOHHBIX
IpeCTaBH-
Tenei) 00y-

YaFOIHXC,




Y OBIIETBO-
PEHHBIX Ka-
YeCTBOM
perocTaB-
JIsIeMoM
YCIIYTH

11142000
50030020
1009100

Jletu-
HHBAJIHIBI

He yka3zaHo

He yxazano

VkoMIek-

TOBaHHOCTh

00yJaromu-
MHCS

%

100

100

100

Y KOMILIIEK-
TOBAaHHOCTh
egarornye-
CKUMH KaJI-
paMHu

%

100

100

100

OTcyTCTBHE
obocHOBaH-
HBIX KaI00
obyyJato-
ITHXCA 1 UX
poauTenei
(3aKOHHBIX
[peICTaBH-
Tenei) Ha
JIEUCTBHSA
paboTHUKOB
opraHuza-
A

na/ ger

HET

HET

HET

Jons ponu-
Tene (3a-
KOHHBIX
[peJCTaBH-
TeJei) 00y-

%

100

100

100




YJarolmuxcs,
YIIOBJIETBO-
PEHHBIX Ka-
YECTBOM
IpeI0CTaB-

JIsIeMoH
YCIYyTH

JOIIYCTHMEIC (BOSMOH{HLIC) OTKIIOHCHHA OT YCTaHOBJIICHHBIX ITOoKa3aTeJICH KayecTBa MyHHIIPIl'[HJ'ILHOfI YCIIYTH, B IIpeciiaX KOTOPEIX MyHHITHTIATIEHOE

3aJ1IaHHE
CYHHTACTCA

BBIIOJIHEHHBIM
3.2. [lokasarenu, xapakTepusyomue 00bEM (cofepiaHue) MyHUITHIIAIBHON YCIIYIH:

90%

(IpouieHTOB)

IToxaszarens 06bEMa My-

3HayeHue mokasarens o0be-

CpenxeronoBoit pasmep

Vaukane- | [lokasarens, xapaktepu3y- | I[lokaszarens, xa-
HEIA HO- | IOIIHH COMEpKaHHE MYHH- | DPAaKTEPH3YIONIHH | HHIMIAIBHOH yCIyrd | Ma MyHHIMIIAIBHOH YCIYI'H mIaTeI (1IeHa, Tapud)
MeEp pe- OHUIATGHON yCIyTH ycnoBus (GOpMBI) | HAUMEHOBa- | €JUHHIA
€CTpOBOM OKa3aHHsA MyHH- | HHME IIOKa3a- | U3Mepe-
3aIHCH IHNAILHON yCITy- TeIs HUS 110
' OKEHN
HapMe- | HauMe- | HauMe- | HauMe- | HaHMe- Hau | kox | ouepen- | 1-it rox | 2-# rox | odepen- | 1-ii rox | 2-i rox
HOBaHHE | HOBAHUE | HOBAHHE | HOBaHHE | HOBAHHE Me- HOM ¢u- | mmaHo- | IUTaHO- | HOM QM- | IIIaHO- | IJIaHO-
MOKa3a- | [oKasa- | Imokasa- | Imokasa- | mokasa- HO- HAHCO- BOI'O BOTO HaHCO- BOr'O BOT'O
TEIs TENA TENs TeNst Tens Ba- BEII IO | IEpHO/A | [IepHOJia | BEIH roJi | IEpHO/Ia | IEPHOIA
HHE 1) 1) 1) 1)
1 2 3 4 3 6 i 8 9 10 11 12 13 14 15
11142002 | etu 3a | He yka- | He yka- | Ounas - yenopeko/gac, Kom-Bo | 178562 | 193082 | 176132
80030020 | mcxmro- | 3aHO 3aHO yelr./9aco
1002100 | yenuem B
neTeH ¢
OrpaHu-
YCHHBI-
MH BO3-




MOXHO-
CTAMH
310po-
BB
(OB3) m
nereki-
HHBIU-
OB

11I'42000 | HMeru- | He yka- | He yka- | Ounas - yenoBeko/4ac, Kom-Bo 216 182 178
50030020 | maBayM- | 3aHO 3aHO 4eJ./gaco
1009100 JTBI B

JOILyCTHMBIE (BO3MOJKHBIE) OTKJIOHEHHS OT YCTAHOBIEHHEIX ITOKa3aTesel 00bEMa MyHHIUIIATLHOM YCIIYTH, B IpeJiellaX KOTOPhIX MyHHIHIIATEHOS
3a/laHAe

CUHTaeTCA 90% (poreHToB)

BBITIOTHEHHBIM
4. TpenensHple nessl (Tapubl) Ha OIIATY MYRHIIMIIATBHON YCIYTH B CIlydasX, €ClH 3aKOHOIATeNbCTBOM Poccuiickoii deaepanii npeyCMOTPEHO
e¢ OKa3aHHe Ha IUIATHOH OCHOBE, TMOO0 IOPANOK YCTAHOBICHUS YKa3aHHBIX LeH (Tapu(OB) B CIIydasiX, YCTAHOBJICHHBIX 3aKOHOIATEbCTBOM
Poccuiickoit @enepanuu:

HOpMATHBHBIE TPABOBEIE AKThI, yCTAHABIHMBAOIIHE pa3Mep MIIaThl (IeHy, Tapud), TM60 NOpPsAIOK HX yCTAHOBICHHA:

MYHHUIHIIATEHAS YCIIyTa OKa3bIBaeTCsl OecIuiaTHO

HopMaTuBHEI IpaBOBOM aKT

BH HpHHHBHIHﬁ oprasg Jara HOMEDP HanMEHOBAaHHE

1 2 3 4 5

5. Ilopsanok oka3aHHsI MyHHIUIIAIBHOM YCIYTH

5.1. HopMaTHBHEIE PABOBEIE AKTHI, PETYIHPYIONIHE IOPSII0K OKa3aHHs MyHHIIHUIAIBHON YCIIyTH:

MyHHIMIIATBHAS YCIyTa 0Ka3hIBaeTCa B COOTBETCTBHH ¢ IpuKasamu Muno6pHayku Poccun ot 29.08.2013 Ne 1008 «O6 yreepxaenun Ilopsauka op-
raHW3AIHH 1 OCYINECTBICHH 06pa30BaTeIbHOI JEATENHHOCTH 110 JOMOIHHTEILHEIM 00111e00pa3oBaTelbHbIM IporpaMMam », GeJepalbHEM 3aKOHOM
ot 06.10.2003 Ne 131-®3 «O6 o6muUX NPHAIMIAX OPraHU3alii MECTHOTO camoympapienus B Poccuiickoit Menepanumy, OenepaibHbM 3aKOHOM OT
06.10.1999 No 184-®3 «O6 obIHX NPHHIIHITAX OPTAHH3AIAH 3aAKOHOIATENbHBIX (IIPEACTABUTEIBHBIX) H HCIIONHATENBHBIX OPraHoB rOCYIapCTBEHHOH
BacTH cy6nekToB Poccuiickoil ®enepanuny, GexepansHemM 3akoHoM 0T 29.12.2012 Ne 273-03 «O6 obpasosaruu B Poccuiickoi Dejrepariuny




(HaHMCHOBaHHe, HOMEp H Jarta HOpMaTHBHOI'O IpaBoOBOIO aKTa)

5.2. Tlopsinox uehOPMHUPOBAHUS IIOTEHIMATBHEIX ITOTpebUTeNeH MyHUIMIIAIEHOR YCIYTH:

Crioco0 HHGOPMUPOBAHHS

Cocras pasmeniaeMoii HHQOpMAIUE

Yactora 0OHOBJICHHA HHPOPMAIHK

1

2

3

B yctHO# dopme

KpaTkoe H3I0KEHHE IPOLIeIyp OKa3aHUsd MyHHIUITAIBHONX
YCIIYTH

[To Mepe moCTYNIEHHS YCTHBIX obparme-
HUH

B ycrHOIt dopme mo Tenedony

Kparkoe u3N0KeHHe IpoNeyp OKa3aHHs MyHHITUITIATBHON
yciyru. Ha oTBet BhIgensercs He Gonee 15 MEHYT

ITo Mepe NOCTYILICHHA 3BOHKOB

B nmuceMenHoi ¢popme

Kpatkoe H3II0KeHHe IPOLE/Iyp OKa3aHusl MyHAIHIIATbHON
yeayra. OTBeT HanpaBiIeTCs OYTOM, IPEAOCTABIAETCI HapO1-
HO B CPOK, He npespnnarontuii 30 guel ¢ MOMEHTA IOCTYIIICHHUS
MHUCHMEHHOr0 00palleHHs]

[lo Mepe HOCTYIUIEHHs 0OpalIeHIHA

[To sneKkTpoHHOM MOYTE

Kpatkoe H310KeHre Iponeyp OKa3aHHs MyHUIUIATbHON
yeayrd. OTBET HAIPaBIAETCs 110 3JEKTPOHHOH [0YTe B CPOK, HE
npessmaomuii 30 1Hel ¢ MOMEHTa IOCTYIICHHS ITHCBMEHHOTO
obpanieHus

ITo Mepe MOCTYIUICHHS OOpalleH i

HudopmaiimoHHbie CTEHABI (YTOJIKH
ITOJIyYaTels yCIIyr), pa3MeliaeMble B
noMemeHmsXx Oprasu3anui

Kpatkoe H310KeHHe IPOLeyp OKa3aHusI MyHHIIAIATbHOH
yCIIyrd (HauMEHOBAHUE YUPEeXKIeHHU, TeTeoH, haMuius, nMs,
oTdecTBO qupekTopa OpraHusalyy, peXuM paboThi)

[To Mepe BHECEHHS H3MEHEHHH U TOIIO0JI-
HEHHii, HO He pejKe 94eM OJIMH pa3 B rojl

Pasmenienne nundopManuy 0 MyHHIH-
MAILHOM yciyre B ceTH MiHTepHET Ha
o(pHUIHATBEHOM caiiTe lenapTaMenTa 00-
paszosanus (http://do.krd.ru) u Opranu-
3anuu

Kpatkoe u3noeH#ne Iporeyp OKa3aHHs MyHUIIHIIATBEHOH
yeIyTH (HauMEHOBaHHE YIPeXKIeHUs, Teneon, GaMuus, AMs,
oTyecTBo AupekTopa Opranu3amyy, pexxum padotsr). Komye-
cTBO yyarquxcs B Opranusaiui (110 HTOraM KOMIUIEKTOBAHMUS).
HarmpaeieHHOCTH pealli3yeMbIX JOMOIHHTEIBHBIX 001meotpa-
30BaTeTbHEIX IMporpamm. [lopsiaok 3auncnenns B OpraHu3amuio.
Vue6usiii mnan Opraausanuy. Paboaue mporpamMmel. Hudop-
Manys O MEpOIPHATHSX, IPoBOAUMBIX B Opranuzanuu. Camo-
aHaym3 OpraHusalyy

[To Mepe BHECEHUS H3MEHEHHH U T0MOJ-
HEHMIA, HO HE peKe YeM OJIMH pa3 B TOJI.

BsanmoeiicTBre ¢ ceMbEl (poauTE-
MH, 3aKOHHBIMHE IIPEICTABHTEISAMH)
obyyaromuxcs

ITpoBe/ieHEe POIUTENBCKUX COOpaHH, HHIHBHIYaIbHBIX KOH-
CyNBTAIlUI, KPYTJIBIX CTOJIOB, KOHbepeHui, JIHel OTKPBITBIX
JBEpeH




1. HauMeHoBaHHEe MYHHITAITATBHOM

YCIYTH

Pazgen 1,B

Peanusaiigg JOMOIHUTEIBHBIX OﬁmepaBBHBaIOIIIHX ImporpaMm

(TeXHHYECKOE)

VHUKAILHBI

HOMEp 110 6&30BOMy

IIEPEYHIO

2. Kareropuu notpebureneif MyHUIHIIATEHON YCIyTH:

3. Iloka3zaTenu, XxapakTepu3yIolye Ka4ecTBo U (HIH) 00BEM (coepikaHne) MyHUITMIIATBHOR YCIIyTH:

Q)HSHHGCKPIC JIHIa

3.1. Tlokasarenu, xapakTepU3yIONHe Ka4eCTBO MYHUIMIIAIEHON YCITyTH:

(oTpacneBOoMYy)

11.I'42.0

VYuukans- | [lokazarens, xapakrepusyronuii cogep- | Ilokaszarens, xapakrepu- ITokazaTens kauecTRa | 3HAYEHHeE [OKa3arelns KayecTBa My-
HBIH HO- JKaHHEe MYHUIIUIIAIEHON YCIIyTH 3yroluid yciaoBus (GopMbl) | MyHHIHUIIAILHOR YCIIYTH HUIHUIIABHOR YCIIYTH
Mep pe- OKa3aHMS MyHUIUIIAIBHON | HaHMEHOBa- | €IHHHIIA
€CTPOBOH YCIYTH HHeE I0Ka3a- | H3Mepe-
3aIUCH Tens HHEA 10
OKEH
Hau | KoJ | ouepenHo | 1-if roxg 2-ii rox
HaUMEHOBa- | HAMMEHOBA- | HaHMEHOBA- | HAMMEHOBA- | HAHMEHOBA- Me- ¢dbuHaHCO- | MIAHOBOIO | IJIAHOBOIO
HUE [IOKa3a- | HUe [I0Ka3a- | HHe [I0Ka3a- | HHe II0Ka3a- | HHE IIoKa3a- HO- BBl rojl | mepuoja 1) | neprona 1)
TeNA Tens TeJs TeNA TeJs Ba-
HHE
1 2 3 4 5 6 7 8 9 10 11 12
111'42002 | Jletn 3a uc- | He ykazano | He ykazano Oynas - Yxkommnek- % 100 100 100
80030010 | xmroueHHEM TOBaHHOCTH
1003100 JIeTeH ¢ oOyugaromm-
OTrpaHHYeH- MHCS
HBIMH BO3- VYxommek- % 100 100 100
MO>KHOCTSI- TOBaHHOCTh
MH 3710pOBbs nefaroruye-
(OB3) u ne- CKHMH KaJ-
TeH- paMu
WHBAJIHIOB OrcyrcTBue | nma/HET HET HET HET




000CHOBaH-
HBIX XKaJ100
obyyaro-
IUXCA U UX
poIuTenei
(3aKOHHBIX
IpeJICTaBH-
Teseil) Ha
IEeHCTBHS
pabOTHHUKOB
opraHmsa-
OHH

Houns poau-
Tenel (3a-
KOHHBIX
npeacraBu-
Teneid) o0y-
JArOLIHXCS,
YIOBJIETBO-
PCHHBIX Ka-
4ECTBOM
MpeIocTaB-
JAEMOH
YCIYTH

%

100

100

100

JOIIYCTHMBIE (BOBMO)KHI:IG) OTKJIOHCHHS OT YCTaHOBJIICHHBIX ImokasareJeil KagecTsa MYHHHHHaJILHOﬁ YCIIYIH, B IIpeJeiiaX KOTOPBIX MYHHITHIIAJIBHOC

3aaHue
cUMTaeTCs

BBIITOJTHEHHBIM

90%

(poLeHTOB)

3.2. Ilokazarenu, XxapakTepHu3yromue 00bEM (cojlepkaHue) MyHUIMIAIEHOM YCIIyTH:

VHEKATE-
HBIH HO-

IToka3sarens, XapakTepH3y-
IOIIMH COJIEPXKAHHE MYHH-

ITokazarens, xa-
PaKTEepH3YIOIIHI

IToxa3zarens 06BEMa My-
HHUIHAITAILHON YCIYTH

3HaveHHue Mokaszarels o0bé-
Ma MYHHIUIATBHOH YCIIyTH

CpemuerooBoii pazmep
iaTel (1eHa, Tapud)




MEp pe- LMIIAIBHOR yCIlyru ycnoBHs (GpopMbel) | HAMMEHOBa- | eIHHHLA
€CTPOBOH OKa3aHHs MyHH- | HHE [IOKaza- | H3Mepe-
3alMCH [HNAaJbHON yCITy- Tels HHA IO
rd OKEH
HauMe- | HauMe- | HaHMe- | HauMe- | HauMme- HaW | Kox | ouepen- | 1-iirox | 2-firox | oyepen- | l-irox | 2-ii ron
HOBAaHHE | HOBAHHE | HOBaHHE | HOBAHUE | HOBAHHE Me- HO#H ¢u- | miaHo- | IUIAaHO- | HOM (u- | miIaHo- | maHo-
[I0Ka3a- | [I0Ka3a- | mokasa- | Imokaza- | [mokasa- HO- HaHCO- BOT'O BOTO HaHCO- BOT'O BOTO
Tens Tens TeIs Tems Tes Ba- BEIH roJl | Iepruoja | IepHoja | BBl roJl | IEPHOIA | HEpHOAA
HHUE 1) 1) 1) 1)
1 2 3 4 3 6 7 8 9 10 11 11 13 14 15
11142002 | Meru 3a | He yka- | He yka- | Ounas - yenopeko/yac, Koi-Bo 6480 5460 5340
80030010 | mckmo- | 3aHO 3aHO geln./gaco
1003100 | gyenuem B
JeTeH ¢
OrpaHH-
YeHHEBI-
MH BO3-
MOKHO-
CTAMH
370po-
Bbs
(OB3)u
HeTen-
HHBaJIH-
IIOB
BCEI'O: genoBeko/gyac] Kom-po | 478326 | 504812 | 476002
Yelr./9aco
B

JOIIYCTUMEIC (BOBMO}KHLIE) OTKJIOHEHHA OT YCTaHOBJIICHHBIX nokasarejueii 00béMa MYIIHHHHaJIBHOﬁ YCIYTH, B [IpeJciiaX KOTOPEIX MYHHITUITAIIBHOC

3aganuc
CUHHTACTCsA

BBIITOJTHCHHBIM

90%

(mporneHTOB)




4. IlpenenbHsle HeHsI (Tapudrl) Ha OIUTATY MyHHIHIATBHON YCIyTH B CIyqasX, eCiTd 3aKOHOJaTeIbCTBOoM Poccuiickoit Deiepaliii mpeIycMOTPEHO
eC OKa3aHHWE Ha IUTATHOMH OCHOBE, MO0 MOPSNOK YCTAaHOBICHHS YKa3aHHBIX IIeH (Tapu(oB) B CIIyYasx, YCTAHOBIEHHBIX 3aKOHO/IATEILCTBOM
Poccuiickoit ®eneparuu:

HOPMAaTHBHBIE IPABOBBIC AKThI, YCTaHABIHBAIOIIME pasMep IJIarhl (IeHy, Tapud), MO0 MOPSIOK HX YCTAHOBICHHUS:

MYHHIUIAIbHAA YCIyra OKa3bIBaeTCA OECIUIATHO

HopmatusHBIi npaBoBO# aKT

BHU]T HpPIHﬂBH.IHﬁ opran Jara HOMEpP HAUMCHOBAHHC

1 2 3 4 5

5. Ilopsnok oka3aHHsS MyHHIMNAILHONR YCIyTH

5.1. HopmaruBHBIE IPaBOBEIE AKTHI, PErYHPYIONIHE OPAAOK OKA3aHHs MYHHIIAIATBHOMN YCIyTH:

MyHHIHITAIBHAS YCITyTa OKa3bIBAETCS B COOTBETCTBHH ¢ IpHKasamu MunobpHayku Poccun ot 29.08.2013 Ne 1008 «O6 yrrepxenuu ITopsiaka op-
FaHHU3ALHUU 1 OCYIIECTBIICHUs 0Opa3oBaTeIbHOM IEATENEHOCTH 10 JOIOJHUTENBHEIM 0011e00pa3oBaTebHbIM IIporpamMmanm», PerepanbHEIM 3aKOHOM
ot 06.10.2003 Ne 131-®3 «O6 o6mux MpHHNHANAX OPraHH3aLKE MECTHOTO caMoyTipaBierus B Poccuiickoit denepanuuy, OenepaabHbM 3aKOHOM OT
06.10.1999 Ne 184-@3 «O6 06mux NPHHIMIAX OPraHU3ALHE 3aKOHOJATEIBHBIX (IIPeICTABATENEHBIX) H HCIOTHHTENFHBIX OPTaHOB FOCYIAPCTBEHHOM
BacTH cy6nekToB Poccuiickoi Peneparuny, PeepanbHbM 3aKoHOM 0T 29.12.2012 Ne 273-03 «O6 obpaszopanum B Poccuiickoii demeparmmy»

(HauMeHOBaHHe, HOMEp U JaTa HOPMATHBHOI'O IPABOBOI0O aKTa)
5.2. Ilopsnok uH(GOPMHUPOBAHHS MOTEHIHAIBHEIX [IOTPEOHTENEl MyHHITMIIAILHOMH YCITyTH:

Cnoco6 uEbOpMuUpOBaHHS Cocrap pa3mermaeMoii HHGOpMAaHH YacroTa 06HOBIEHNS HHbOpPMAITHH
1 2 3
B ycrHo# dopme Kpatkoe u3noxenue npoienyp oKasaHus MyHHIHIAIEHOM ITo Mepe nocTyIUIeHHS YCTHBIX oOparme-
YCIyTH HUH
B ycrroit popme mo tenedony Kparkoe u3noxxeHue mponeayp oKasaHus MyHHIUIIATLHOM ITo Mepe mocTyIIeH:s 3B0HKOB
yenyrd. Ha oTBer Belmensiercst He 6oee 15 MHHYT
B nuceMenHoit popme Kpatkoe u3inoxeHne npomenyp okasaHus MyHHIIHIAIBHOM ITo Mepe nmocTynnenus obpammennii

yemyrd. OTBeT HapaBIACTCs [TOYTOM, IPEAOCTABIIETCS HAPOd-
HO B CPOK, He IpeBbrmaromuii 30 aHei ¢ MOMEHTA MOCTYIUIEHHS]
IIICHMEHHOTO 00OpaIieHHs!

ITo anexTpoHHOM OYTE Kparkoe n3noxenne mponeayp oka3aHus MyHHIHMIIATBEHOR ITo Mepe mocTymenus obpameHui
ycmyrd. OTBeT HalpaBiIsLeTcs [0 NIEKTPOHHOM IIOYTE B CPOK, HE
npespinatomuii 30 gHEl ¢ MOMEHTA MOCTYIUIEHHS IMCEMEHHOTO




oOpatueHus

WudopmannonHbie CTEHIB (YTOIKA
HOJIyJaTens yCIIyT), pasMellacMBIe B
noMereHussX OpraHu3aiinn

Kpatkoe u3noxeHue mpoueayp oOkazaHus MyHHIAIATIHHOH
YCIyTH (HaHMEHOBaHHE yIpexaeHus, TernedoH, haMumus, uMs,
0T4YeCTBO JupekTopa OpraHu3alin, pesxuM paboThl)

ITo MEpPE BHECEHHS H3MEHEHHUH U JI0I0JI-
HEHHH, HO HE PeXeE 9eM OJHH pas B I'oJl

Pasmemenne undopMaiuu 0 MyHHITH-
najJgbHOMN ycmyre B ceTd MuTepHeT Ha
oduUIHANTEHOM caiiTe jenapTaMmeHTa 00-
pazoBanus (http://do.krd.ru) u Oprauu-
3arun

Kpatkoe u3rnoxxeHne npouexayp okazaHus MyHHIUTIATBHOM
yCIIyTH (HaUMEHOBaHHE yupexKIeHus, TenedoH, haMumus, uMs,
OTYeCTBO JupekTopa OpraHu3aiui, pexuM padoTsr). Komaue-
CTBO ywarmuxcsi B Oprasusanyy (10 HTOraM KOMIUIEKTOBAHMA).
HamnpasnenHOoCTH peanmn3yeMbIX TOIIOTHATENBHBIX 001Ie00pa-
30BaTeNbHBIX porpamm. [lopsnok 3auncienns B OpraHu3alfyio.
Vuebusiii ritan Opranuzanuu. Paboune nporpamver. Madop-
Malis 0 MEPONIPUATHAX, MPOBOIMMBIX B Opranusanun. Camo-
a"anmu3 Opragusanuu

I[To Mepe BHECEHHS H3MEHEHHH U OIOMI-
HEHHii, HO He peXke YeM OJIHH pa3 B TOJI.

BianmMopneiictere ¢ ceMpéit (poauTens-
MH, 3aKOHHBIMH [IPEJICTABHTEIISIMH)
o0y4aromuxcs

ITpoBenenue poauTeNbCKUX COOpaHUii, HHAUBHIYaIbHBIX KOH-
CYJIBTAIHH, KPYTJIBIX CTOJIOB, KOH(epeHIuit, /IHeil OTKPBITBIX
JBepeit

Yacts 2. IIpoune cBeieHHs 0 MyHHIHIIAJIbHOM 331aHHH

1. YcnoBus u NOPAIOK AOCPOYHOI'O IIPEKPAUICHHA UCIIOJIHCHHA MYHHIITHIIAJIBHOI'O

3aJadnus

2. Mnas uadopMarus, HeoOXoauMast /I KOHTPOJIA 3a HCIIOTHEHHEM MYHHITHITAIIBHOTO

3aJaHuA

3 (I’OpMLI KOHTPOJIA 3a HCIIOJTHCHHEM MYHHITHIIAJIBHOTO 3alaHuA

dopma KOHTPOIIS [lepuoguaHOCTH Opras aIMAHHCTPAUHH MYHHIIHIIATEHOTO 00pa3oBaHus
ropoa KpacHomap, ocyniecTBISIOMME KOHTPOJIb 32 BEI-
MOJIHEHHEM MYHHITHIIAIBHOTO 33laHus
1 2 3
1. BHyTpeHHHH KOHTPOJIb: B cooTBeTcTBHY C ILIa- BHyTpeHHH KOHTPOJIb OCYIIECTBIIIETCS afMUHACTPA-
-OIIEPATHBHBII KOHTPOJIb; HOM BHYTpHYYpeXIeHde- |nuei Opraausanyu.




-KOHTPOJIb HTOTOBBIH (110 HTOTaM roja);
-poBEJIHAE aHKETHPOBAHHS, OIIPOCOB POIUTENEH (3aKOHHBIX
npeJacTaBUTENeH), MoTpeOuTeNe yeuyr,
-apanu3 oopaleHnil rpakaaH, MOCTynHBIIKX B OpraHHu3anuio;

CKOI'0 KOHTPOJIA

2. BHemHuii KOHTPOIIB:

-MOHHTOPHHI' OCHOBHBIX IIOKa3aTeneil paboTEl 3a OIpeIeEH-
HBIA epuo I (KamepaibHasi, BBIC3IHAS IPOBEPKH);
-COLIMOJIOTMYECKasl OI[eHKa 9epe3 IPOBEICHUE aHKETHPOBAHHS,
ONPOCOB POTHTENEH (3aKOHHBIX IIPE/ICTABHTEIEH) NOTpeOuTe-
JIel yCIIyT;

-aHanm3 o0palle i rpakaaH, MOCTYIUBIIHX B IETIAPTaAMEHT
06pa3oBaHus aMUHUCTPALIMH MYHUIUTIAILHOT0 00pa30BaHHs
ropoa KpacHosap H B BEIIECTOSINHE OPraHU3allHH B OTHOLIE-
HUH YUperkaeH s, 0Ka3bIBAIOMEr0 MYHHIIUIIAIBHYIO YCIYTY;
-[IPOBEINCHHE KOHTPOJILHEIX MEPOIIPUATHI, B TOM YHCIIE IIPO-
BEPKH KHUTH PErHCTpaliy oOpareHui B Y YpexriecHue Ha
npeaMeT QHKCaIHy B Hel xKarod Ha KauecTBO YCIIYT, a TakoKe
{aKToB IPHHSATHSI MEp N0 XKarodaM.

OnepaTUBHBIH.

ITnaHOBEI (aHAIH3 OTUYE-
TOB [0 HCIIOTHEHUIO MY-
HHIHIIAIBHOTO 3aaHus)

JlenapTaMeHT 00pa30BaHus MYHHITHITATBHOO 00pa3oBa-
uus ropox Kpacrnonap

3. Buemsuii KOHTPOJIbL

B cOOTBETCTBHH C IUJIaHA-
MH KOHTPOJIBHO-
HA/I30pHEIX OPraHOB

Opransl OeepatbHOM CITyKOBI 0 Ha30pY B chepe 3a-
IMUTH! OpaB moTpebuTels U 6naronoiydust, enepaib-
HOM ciTyxObI 110 Ham30py B cdepe 00pasoBaHUs U HAYKH,
["ocyaapcTBEHHOM IPOTHBOIIOKAPHOH CIIyKObI K Ipyrue
rocyAapcTBEHHbIE OpraHbl Hai30pa

4. TpeboBanus K OTIETHOCTH 0O MCIIOIHEHAH
MYHHIHTIATBHOTO 3aaHAs

4.1. TlepHOQMYHOCTD IIPEJCTABICHUS OTYETOB 00 HCIOIHECHHH
MYHHITUIIATBHOIO 33JIaHUs

OTueT 0 BHIIOJHEHHH MHHITHIIATGHOTO 3aIaH1s IPEIOCTABIAETC Y e /ICHUEM
corsacHo ITops/iKy KOHTPOJIS 32 BBINOJIHEHAEM MYHHIUIIATBHOIO 3aaHIs Ha
OKazaHHE YCIyT MyHHLIUITAILHEIME 00pa30oBaTeTbHBIMA OpraHH3aldAMH 1
MYHHIUIATEHEIME YIPEXKICHUAMHI, HAXOAAIUMHCS B BEJICHHH J€TIapTaMCHTa
06pa30BaHys aIMEHUCTPAIMH MyHHUIUIIATLHOTO 06pasopanus ropox Kpacronap,
YTBEpKAEHHOMY [PHKA30M JlenapramMenTa odpasosanus ot 22.10.2014 Ne 1014.

OT4eT O BHIIOIHECHHHE MYHHIUIIATEHOTO 3a/IaHHs IPEIOCTaBIIAETCA
VupesxeHreM JBa pasa B roJ| 10 COCTOSHUIO HA 1 CeHTAOpS 1 Ha 31
JiekaOpst TEKYIIEro rojia




4.2. CpokH IIpeacTaBeHns: OTIETOB 00 HCIIOIHEHHH MYHHLHIATEHOTO
3aJIaHUA 15.09.2018 1 20.01.2019

4.3. Vieple TpebOBaHHs K OTIETHOCTH 00 HCIOTHEHHH MYHHUIUIIATIEHOTO
3a1aHusA

5. HuEIe 1IOKa3aTeIH, CBA3aHHEBIE C HCIIOJIHCHUEM MYHHITHIIAIIBHOT O
3aJaHHusA



