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Yacrs 1. Ceenenns 06 oka3bIBaeMbIX MyHHIHIAJBHBIX YCIyrax

Pasnen I
I. HamMeHoBaHne MyHULUNAIBHON yCayru (paboTh!) Kon no 6azoBomy
(oTpacneBomy)
1.1.0Opranu3zaius OT/ibIXa IeTeil U MOJIOAEKH [IEPEYHIO

o

.Kareropuu norpebureneit MyHuuunaisHo yeayru (pa6oTsl): dusnueckue nuna

. Ilokasarenu, xapakTepusyoue KauecTBo 1 (WIn) 00bEM MYHUIUIATbHOI] YCIIyTH (BBIIIOJIHSIEMON paboThI):
.1. Ilokasarenu, XxapakTepu3yroune Ka4ecTBO MyHULUNANBHOH YCIyTH:

LI Lo

Yuukanbneli | Iloxaszarens, Xxapaktepusyioumii | Ilokazareins, xapakrepu- | llokasarenb KauyecTBa My- | 3HaueHHe NOKa3aTens KayecTBa My-
HOMEp pe- CO/IEPI)KAHUE MYHULIHIIAJILHOM 3yroImui ycaosus (¢op- HULMIATILHON YCITyTH HULUIAIBHOH YCIyTH
eCTpPOBOH 3a- YCIYTH MBI) OKa3aHHsI MYHHUIIH- HauMeHO- eJIMHHIIA
IMHCH NaJIBHOH yCIIYTH BaHHeE I0- U3MEpPEHHUsI
KazareJs o OKEUN
Hau | KOJI oye- 1-i ron 2-# roj nia-
HauMe- HauMe- HauMe- HauMeHO- HauMEHO- Me- pEIHOHN | MJIAHOBOIO | HOBOIO ITe-
HOBAaHHWE | HOBAaHHME | HOBAHUE | BaHME MO- BaHUE I10- HOBa bunan- | nepuoja puoaa
rokasa- NokKaza- | rokxasa- KasaTeJist KazaTeJIs Ba- COBBIN
Tes TeJst Tes HHE roj
1 2 3 4 5 6 7 8 9 10 11 12




1 2 4 5 6 7 8 9 10 11 ,, 12

|98}

10028000000 | Opranum- B xanuky- 1.Vkommie | % 744 100 100 100
00000100610 | 3auus JIpHOE KTOBaH-

1 OT/IbIXa Bpems ¢ HOCTb
JieTel U KpYTiocy- netbmu (%o
MOJIOJ1E- TOYHBIM 110 OTHO-
KM npeObIBa- HIEHUIO K
HUEM KOJHYECTBY
KOMKO-
MECT)

2.Coxpanen | % 744 100 100 100
Ue KOHTHH-
reHTa jJeTei
B TeEueHue
CMEHBI

3.Vaosnets | % 744 100 100 100
OpPEHHOCTh
notpedure-
JIeH, UX po-
JUTelen

(3aKOHHBIX
NpeCTaBH-
Tesel) Ka-
YeCTBOM

pe/10CTaB-
JIEHHOM

| YCIIYTH

JOMyCTUMBbIE (BO3MOYKHBIE) OTKIOHEHHs OT YyCTaHOBJICHHBIX fokasaresell KauecTBa MyHHIIUIAIBHOM YCIIyTH, B IIpeaenax Ko-
TOPBIX MyHHIMIATLHOE 3a/IaHHe CYUTACTCS BBIMOTHECHHBIM:

ﬁ 90 % L (MPOLIEHTOB)
3.2. [Mokaszarenau, XapakTepu3yroiue 00beM (conepKaHue) MyHHLUIIATLHON YCIyTH:




VHu- IToxazaTresb. XapaKTepu3sy- ITokasarens, Xa- [ToxazaTenb 00béMa | 3HaucHue nokasareis 00b- CpenHero10Bo# pasmep
KaJbHbII | IOIMMH COJIep/KaHHEe MYHH- paKTepU3yIOLIHHA MYHHIIHTIATBHON éMa MYHUIIMIAIBHOH YCITy- nuatsl (1eHa, rapud)
HOMED [IUTATLHOM yCIIyTH ycaoBust (Gopmel) yCIyTH i
peecT- OKa3aHusi MyHH- | Hamme | euHMIA
pOBOH LUIAJIbHOM yCIy- | HOBa- | H3MEpeHHs
3a11cH ' HHE no OKEN
HanMe- | HanuMe- | HauMe- | HamMe- | Haume- | TOKa- | HaUMeE | KO oue- | l-firom | 2-ii ron | ouepen- | l-firon | 2-# rox
HOBa- HOBa- HOBa- HOBa- , HOBa- 3aresisi | HOBa- i | peaHon | riago- | IJIaHO- HOM MJIaHO- | nuIaHo-
Hue HUe HUE MMo- | HME 110- | HHUe I0o- HHUe %::m:(- BOT'O BOI'O ¢$unan- BOTO BOTO
Moka- | mokasa- | Kasare- | KasaTe- = Kasare- COBBIM | epyo- | mepuo- | COBBI | HEpHO- | NEPHO-
3aTelis TeJIs 151 718l 181 i na na rojt ma | na
1 2 3 - 5 6 7 8 9 10 11 12 13 14 15
1002800 | Opra- c B ka- Yeno- | 792 600 600 600 - - -
0000000 | nu3a- HUKY- BEK
0010061 | uus JIIpHOE
01 OTABIXa BpeMs C | Yeno- | 540
JieTeit u KpyIJ10- BEK-
MOJIO- CYTO4- nHeHn
NEXKU HBbIM % 744 100 100 100
npeObl-
BaHHEM |

f0MycTUMBbIE (BO3MOJKHBIE) OTKIOHEHHS! OT yCTaHOBJICHHBIX riokasateseil 00bEMa MyHULUIIAIBHON YCII

TOPBIX MYHUIUTNIAIBLHOE 3aJlaHue CUMUTAETCs] BbIIIOJIHEHHbIM!

90 % | npouenTos

4. IlpenenbHele 1IEH
paluy MpeyCcMOTPeHo ¢€ OKa3aHUe Ha IJ1aTH

yCTAHOBNEHHBIX 3aKOHOaTeNnbeTBOM Poceniickoil Deepariiy:

yIH, B IIpefeax Ko-

bl (Tapu@bl) HA OIJIATY MYHUIIUTIAIBHOH YCIYTH B CITy4dasX, eClii 3aKoHOAaTeIbeTBOM Poccuiickon Pejie-
o¥f ocHOBe, MO0 MOPSIA0K YCTAHOBIICHUS YKa3aHHbBIX LEH (TapucoB) B cirydasx,

HOPMATHBHbIE [IPABOBbIE AKThI, yCTAHABIMBAIOIME pasMep MaThl (eny, Tapu®), 1100 NOPANOK UX yCTAHOBIICHUS:




HopmaTuBHbIH NPaBOBON aKT
BU/L NPUHSBLINN Opran JaTa HOMED HaUMEHOBAHHE
1 2 3 4 3

5.Jlopsiaox oKa3aHust MyHHIMIATLHOR YCIyTH

5.1.HopmaTHBHBIE IPABOBbIE AKTbI, PEryJIMPYIOLINE MOPSIOK OKa3aHMs MYHULMNAIBHON YCIyTH

[TocTaHoBjeHre aAMUHICTPALMH MyHUIMITANBHOr0 0OpasoBanus ropoa Kpacronap ot 15.11.2017 No 5254 «O BHeceHUH U3Me-
HeHui B IOCTAHOBJIEHME aIMUHUCTPAIIMM MYHUIMNIATILHOrO 00pasosanus ropoa Kpacsoznap ot 21.06.2011 Ne 4290 «O06 yTBep-
JIeHH YceTaBa MYHHUIMIAIBHOTO OFOUKETHOTO YUPEKACHUS MYHHUIHUITAIBHOTO obpazosanus ropoa Kpacnonap 6asa ot/ibixa

«Jlybpasa»
5.2 .TTopsiiok UHGOPMUPOBAHHUS MOTEHUHUATBHBIX notTpebuTeNneil MyHUIMIIAILHON yCIIyTH:
No & .
i Cnocod uHHOPMUPOBAHUS Cocras pazmeniaeMou (1oBOIMMOI#T) HH(pOPMaALIUH YacroTa 0OHOBIIeHHs HHDOPMALIH
1 2 3 4
I B vcTHOU hopme THUHO Kpatkoe n3ji0:KeHne npoueayp okasaHus MYHHIUNIAIBHOH [To Mepe MOCTYyIIIEHUs yCTHBIX 00pa-
YCIIYTH HIEHUH
2 ITo Tenedony KpaTkoe 137107KeHne NpoLe/yp OKa3aHus MYHHULUIAIBHON ITo Mepe MOCTYIIEHUS 3BOHKOB
yeayru. Ha orset Bhzensercs He Oonee 15 MUHYT.
3 B nucsMeHHO# Gopme Kparkoe 137105KeHH€e TPOLEyp OKa3aHUs MYHUIIANIATBHON ITo Mepe MOCTYIICHUS OOpalleHn i

yeayru. OTBeT HalpaBsAeTCs MOYTON, NPEJOCTaBIACTCS
HApPOYHO B CPOK, He MpeBblmalouuii 30 Hell ¢ MOMEHTa 1o-
CTYIUICHHsI THCEMEHHOTO OOpaleH s

4. | UudopmaliioHHbIe CTCHIbI Kparkoe W310KeHHE INPOLEAYP OKasaHus MyHHIUIATbHON [To Mepe BHECEHHsI H3MEHEHUH, HO HE
(YrOJIKOB MoJTyHaTeieii yciyr), | yelayru (HanumeHoBaHue Yupeik/ieHus, tenepon, PVO pykoBo- | pexe, 4eM pa3 B rojl

pa3MeIaeMbIX B TOMEIICHUSX | JIMTEINs, PEKHM PaOOTBI, MCTONB3yCeMbIC B pabote obpasosa-
YypexaeHus TeJbHBIE NPOIPAMMBI, COCTaB IUIATHBIX YCIYT, IJIaH Pa3BUTHS
Vupexnenus Ha Onmxaiiiuue 3 rozia)




[S—

. HanmenoBanue paboThI

Yactp 2. CBeieHUs O BbITNOJIHIEMbIX paboTax

Paznen 11

1.1 Opranuzanys AesTelbHOCTH ClIeLHaIn3UPOBAHHBIX (npodubHBIX) Narepei (pabdora) Kon no 6aso- |
BOMY (OTpac- |
JIeBOMY) T1e-
2 Kareropuu norpebureseil pabotsl: Pusndeckas pabora PEYHIO
3. Tloka3aTely, XapakTepu3yollie KauecTBO U (nin) odbem (coneprkanue) pabOThI:
3.1. [TokasaTesl, XapakTepu3yIolue KayecTBo paboThl:
ITokazareib, Xa- [Toxasarelib KauecTBa padoThl
paKTepU3yIOUIHH
IToka3arteib, XapaKTepu3ylo-
v . = ycoBust (hopmbl) -
HM- | 10Mii coJiepykanue padoThI (10 S 3HadeHue noKaszaress KayecTBa padoThl
KaJIbHbIH CIpaBOYHUKAM) P equnuia umepenus no OKEN
HOMEp 60THI (10 crpa-
GHEE. BOYHHKAM ) HauMCHo=
peect” BaHHUE I10-
POBOM |y ayme- | HamMe- | Haume- | HauMe- | HauWMme- | KasaTess . . .
3anucu oyepe/IHOM 1-iiron | 2-# roa mia-
HOBaHME | HOBAHHE | HOBAHME | HOBAHME | HOBaHHUE HanMEHOBa- .
KOJT (MHAHCOBBIIT | MIAHOBOTO | HOBOIO TIe-
foKasa- | IoKasza- | IoKasa- | Iokasza- | rokasa- HHE
roji nepuoia puoza
Tens Test Tes Test Tenst
1 2 3 4 5 6 fi 8 9 10 11 1z




I g 3 4 5 6 7 8 9 10 1 12
1002800 | Conep- Obecre- Viosne- | % 744 100 100 100
0000000 |xanune YyeHHe TBOPEH-

0010061 | umy1ie- nesi- HOCTB T10-
01 ctra.llp TEJIbHO- Tpebure-
oBejie- CcTH JIeH. Ka-
HHE Te- crienua- 4YeCTBOM
Maruye- JIM3UPO- npejo-
CKHX BaHHBIX CTaB-
CIETOB H (mpo- JIEHHOU
dopy- duib- paboThl
MOB HBIX )
jarepei
B TEUe-
HHE To-
na

JOIyCTUMBbIE (BO3MOXKHBIE) OTKIIOHEHUS OT yCTaHOBJICHHBIX rokaszaTeleil kagecTsa padoThl, B IIpejesiaX KOTOPbIX MyHUIMIIAIb-
HOe 3ajaHue CUMTAeTCs BBINOIHEHHBIM | 90 (MPOIIEHTOB)

3.2 Tlokasarenu, xapakTepusyrouie 00béM (conepikanie) palOoThI:

YHu-
Kalb-
HBIN
HOMED
peect-
poBOH
3aIKUCH

[Tokasareib, XapaKTepH3yo-
Uil cojeprkanue padboThl (10

ITokaszaTens 00beMa padoThI

[ToxazaTesb, XapaKTepHu3y-
ro1uii yenosust (popmal)
BBIIOJTHEHHUS padoThl (110

CIpaBOYHMKAM )

CIIPaBOYHUKAM )
HAMMEHO- | HAMMEHO- | HAMMEHO- | HAMMEHO- | HaMMEHOBa-
BaHHE I10- | BAHHE I10- | BAHHUE T10- | BAHKE 110~ | HUE T0Ka3aTe-
Kaszartess | Kasareis | KasaTels | Kazaress s

HauMe-
HOBAHHE
rnokasa-
TEJIA

€JIMHHUIAa U3ME-

penus no OKEN

HauMe

HOBa- KOJT
HHE

ornuca-
HHUE pa-
OOTBI

3HaueHue nokasares oorema pado-

ThI
ouepe- . .

<ﬁ 1- ron | 2-H roj mja-
HOU (hHu-

[JJAHOBOTO | HOBOTIO II€-

HAHCO-

. nepruosa puoaa
BBIH I'0J1




[
I 2 | 3 5 7 8 9 10 1 2 |
W 5
1002800 |Conep- | Obecne- Konuue- | Yeno- | 792 f
0000000 | xanune # YeHUe CTBO TI0- | BEK 4.
0010061 |umymue- | nesi- TpeOu- H
01 CTBA. f TeJIbHO- Tesiei, W
Ipose- ’ CTH nony- _
JeHHe | crienma- YUBLIMX __
Te- ? JIM3UPO- BBITIOJI- ,
MaTHie- BAHHBIX HEHHYIO
CKHX (ipo- paboty
CIETOB U duib-
dhopy- HBIX)
MOB narepei
B Teue-
HHE To-
| - |

JIOTTyCTUMBbIE (BO3M

3a7aHie CUMUTAETCs] BBIIOJHEHHBIM i (IIpOLIEHTOB)

YacTs 3. [Ipoune cBeJleHUs O MyHULMNATbHOM 3a/1aHHH

1.YcnoBus u NOPAAOK JOCPOYHOI'O INpeKpaleHUA UCIIOJIHEHUS MYHULMITaJIbHOTO 3aaHus:

MKBUIALNS O1opKeTHOTO yupexaeHus (Ycras bY);
[pelyCMOTPEHHbIE HOPMATHBHBIMM MPABOBLIMU aKTaMH B CJIy1ac, BJIEKYILIHE 3a cO0
3anus MyHHLMNanbHO# yenyru (BY BeneT aesTesbHOCTb, 3arpelieHHy0 3aKOHOM, HIIH

YCTaBHBIM LIEJISIM);
MCKTIOYeHHe MyHULIMNATLHON yCIIyTy U3 epeyuHs MyHULUTaIbHBIX YCIYT.

OJKHBI€) OTKJIOHEHHUsI OT YCTAHOBJIEHHbIX nokasateneil 00béMa padoThl, B Ipe/iesiax

KOTOPbIX MYHULOUTIAJIBHOC

oM BPEMEHHYIO HEBO3MOKXHOCTE OKa-
nesaTeJIbHOCTD, HECOOTBETCTBYIOILLYHO



2.Mnas EI@OUZNESmu E@O@XODSZNM J1J71s1 KOHTPOJIA 34 JMCITOJIHEHHUEM MYHUUMTIAJIbHOI'O 3a1aHus
0
o

.QUO_UZN KOHTPOJIA 3a HUCIIOJIHEHHEM Z%IEESEN&TIO%O 3aJaHus

No
n/n

dopma KOHTPOJIst

IlepuoAuYHOCTh

Opranbl IMHHHCTPALMA MYHHIIMIATIBHOTO o0pa-
30BaHus ropoj KpacHozap, ocyuiecTBIgIomHe
KOHTPOJTb 32 OKA3aHHEM MYHUIIHIIATbHOH yCIyTrd |

]

o

(U8

4

BHyTpeHHUH KOHTPOJIb:

OmnepaTUBHBIH

B Teuenne NTPOBE/ICHUS JIETHUX TEMATHYCCKUX
CMCH

PykosoactBo MBY BO «Jlybpasa»

(S

WTorosnii

[To oxoHyanuu NpPoOBEACHUS JIETHUX TeMaTu4ye-
CKUX CMCH

Pykosoncteo MBY BO «Jlybpasa»

(O8]

IIpoBejieHHE aHKETUPOBAHUS, OIIPOCOB
poauTeseil (3aKOHHbBIX IPeICTaBUTe-
aeit), motpeduTenei ycuyr

[To oxoH4yaHuu NPOBEACHUS JIETHHX TemMaTuye-
CKHUX CMCH

Pykosoncteo MBY BO «/Jlyopasa»

BHemHui KOHTPOJIb

(O8]

[IpoBe/ieHHEe MOHUTOPHUHI2 OCHOBHBIX
noxasareseil paboThbl

ITo OKOHYAHWHU JIETHErO 03J0OPOBUTEILHOTO ce-
30Ha

VnpapjieHue 10 Jiejam MOJIOAEKH aIMUHNCTPA-
LUK MyHULIHNIATBHOTO 00pasoanis ropox Kpac-
HOJ1ap

[IpoBejieHHEe KOHTPOJIBHBIX MEPOTIPH-
STHIA, B TOM YHCJIE€ IPOBEPKU KHUTH
xanob YupexaeHus Ha npeaMeT QuK-
canuu B Hel xkanod Ha KauecTBO
yCIyr, a Takoke (akra IpuHATHA MEp
110 Kanodam

[To Mepe mocTyIIeHUs: 0OpalieH!H

Vipasnenue 1o aejaM MOoJI0AEKH aIMUHACTPa-
[MK MYHHIIMNATBHOTO 06pasoanus ropoa Kpac-
HOJap




IIpoBeienye NaHOBLIX KOHTPOJIbHBIX | COracHo mjana MEpPOTIPHATHH yIpaBjicHus 10 | YIpaBlIeHHe 1o Je/1aM MOJIOACKH a/IMHHHCTPa-
MEPOTIPHATHH __ JiesiaM MOJIOAEKH LMK MYHHIMNIATLHOTO 00pasoBanus ropoa Kpac-
Ho/1ap

n

__, 5 " 3 4
i

“ |

|

_

4. TpeGoBaHust K OTYETHOCTH 00 UCIIOMHEHNH MYyHMLMIIAIBLHOTO 3a1aH s Gopma oT4éTa MyHHMLMITAIBHOIO 331aHu
4.1 JlepuoMuHOCTD N1PeOCTaBIEHUs OTUETOB 00 HCTIOIHEHNH My HULUNATBHOTO 3a/1aH1A
4.2 .Cpoxu TIpeocTaBIeHnst OTYETOB 00 HCIONHEHUH MYHHLIMIIATBHOTO 3a/1aHHs
- 10 10-ro uncsia MecsiLa CeIyrolIero 3a OTYETHBIM (e7KeKBapTalbHO);
- 710 20-ro sHBaps 10 3aBepLIeHUI0 (UHAHCOBOIO roa
4.3.11Hble TpeboBaHMs K OTYETHOCTH 00 UCTIOJHEHUH MYHULUIIATIBHOTO 3a1aHHs:
OTYETHOCTD 06 MCIONHEHNH MYHHMIMIAIBHOTO 3a/1aHusi JIOJDKHA COIePKaTh BCKO MH(POPMALHMIO, XapaKTepH3YIOLIYyIo pe-
3yNILTAThI 1€ATENbHOCTH YUPEeIKACHHUS.
5.1uple mokaszaTesu, CBsi3aHHbIe C HCIIOJIHEHUEM MYHUIIMIIAJIbHOTO 3a4aHus

JIMpeKTOp MyHHLHMIIAIbHOIO OFOKETHOTO YUPEXKAEHUS
MYHHMLMITAIEHOTO 00paszosanus ropoa KpacHonap /. \

6asza orabixa «Jlyopasa» \ \V 10.5.PbruxoB




