YTBEPXOAKO
3aMecTuUTesNb rnaBbl MyHULMUNAIBHOIO
obpasoua™uaropon KpacHopgap

J1.H.Eroposa

MyHuuunanbHoe 3agaHue Ne  1j9D
Ha 2017 rog v nnaHoBblii nNepuofg 2018 n 2019 rogos

HanmeHoBaHMe MyHULMNANIBHOIO yupexaeHnsa (060co61eHHOro nogpasgeneHns)

MYHULUNANbHOE 6HOIXKETHOE I0LKO/IbHOE 06pa30BaTE/IbHOE YUPEXAEHNE MYHULMNANBLHOTO

Kopgbl
obpasoBaHusa ropog KpacHogap «[etckunin cag obuiepassmatowiero suga Ne 104 «PykaBnyka» NaTa no

‘cBOAHOMY

Buabl feaTeNlbHOCTU MYHMLMNANLHOIO yupexaeHuns (060co6neHHOro nogpasgeneHuns) peecTpy

obpasoBaHMe N HaykKa Mo OKB3/

Mo OKB3/4
Mo OKB3/4

Buag MmyHMUMNanbLHOro

yupexaeHus [0LLIKONbHasA 06pa3oBaTeNlbHas opraHM3aums



1. HanmeHoBaHue
MYHULUWNANbHOW yCNyru

2. Kateropuu notpebutenei
MYHULMUNANLHOW YCNyru

2

YacTb 1. CBefieHMA 06 0Ka3biBaeMbIX MyHULUMAbHbIX YCyrax

Peanunsauns oCHOBHbIX 06LLe06pa3oBaTeNbHbIX

NporpaMm gowkonsHoro 06pa30BaHUS

Pasgen 1.

GusnYeckne nuLa B BospacTte Ao 8 neT

YHUKaNbHbI i

HoMmep no 6asoBoOMY

(oTpacnesomy)

nepeyvHio

3. TokasaTenu, xapakTepusyoLime KayecTBo u (M1n) 06bEM (Cofep>KaHUe) MyHULUNaNbHON yCnyru:
3.1. Moka3saTenu, xapakTepusytouime Ka4eCTBO MyHULUNANIbHON YCNYTU:

YHukanb
HbIi
HOoMep
peecTpo
BOI
3anucu

1

2309054051
231001001
117840003
003005010
04100101

[Moka3aTenb,

XapaKTepuayLWuii cogepxanme
MYHULMNaNbHOW ycnyru

HanMeHOo

BaHue

HanMeHo
BaHNe

nokKa3aTte HaMMeHOBaHME MOKa3aTe

na

2
He
yKas3aHo

nokasartens
3

obyyvaroumecs 3a
UCKNoYeHneM
obyyvarowumxcs ¢
OrpaHUYeHHbIMK
BO3MOXHOCTAMMU
3popoBbs (OB3)
n peteii-
MHBaNnpjoB

na
4
fo 3 net

llokasaTens,
XapakTepa 3yt uii
ycnosus (Sopmbl)
OKa3sa aus
MYHULMWM anbHOM
.

HanMmeH

HanmeHoBa OBaHWUe

Hune
nokasatens
5
O4HaA

nokKasart
ensa

6

MokasaTenb KayecTBa
MYHULUNANbHO yCnyru

HanMeHOBaHWNe
nokasarensa
7

MocewaemocTb BOCMUTaHHUKaMMU
0]0)

Y KOMNIEKTOBAHHOCTh
Kagpamu

efuHMLa
nsmepeHua no OKEU
Halime

Kog
HOBaHWe
8 9
% 744
% 744

3HayeHne nokasatens
KayecTBa MyHI/ILI,I/II'IaI'IbHOIZ ycnyru

oyepesHoi 1-ii rog 2-i rog
(hMHAHCOBbI  NMaHOBOTO  MJIAHOBOTO
nrog nepuoga nepuoga
10 u 12
80 80 80
100 100 100



obyuaroLmecs 3a ot 3 40 8 0YHas
UCK/THOYEHVEM
obyuaroLmxcs ¢
OrpaHNyeHHbIMM
BO3MOXHOCTAMM
3p0poBbs (OB3)
N peTein-
VHBanuzios

afanTupo obyuvatowmecs ¢ Ao 3 et 0YHas

1 2
He
yKa3aHo
(000000000
(000330029
111784000
300300301
(006100101
BaHHas
o6pasoBa-
TenbHas
200040651 ""POTPam
231001001 ma
117840001
004002010
(07100101
afanTmpo
BaHHas
obpasosa-
TenbHas
oooooooon "MPOTPaM
0003300291 Ma
11784(10000
400301006
100101

OorpaHn4yeH-
HbIMWN
BO3MOXXHOCTAM
1 300p0BbA
(0B3)

obyyvarowmecs ¢ ot 3 40 8 0YHas
orpaHnYeH-
HbIMU
BO3MOXXHOCTAM
1 300P0OBbA
(OB3)

3
7

[ons poanteneit (3aKOHHbIX
npescTaBUTeNEn) BOCMUTAHHUKOB,
YAOBNETBOPEHHbBIX Ka4eCTBOM
npeAoCTaBASEMON yCyru

MocelaeMoCcTb BOCAUTAHHUKAMY
00

YKOMNMEKTOBAHHOCTb Kagpamu

[Jons poanTeneit (3aKOHHbIX
npeAcTaBuTE/ei) BOCMUTAHHUKOB,
Y[,0B/IETBOPEHHBIX KAauecTBOM
NpefoCTaBASEMON yCayru

MocewaeMocTb BOCMUTAHHUKaMMN
00

Y KOMN/IEKTOBAHHOCTbL Kagpamu

[Jons poanTeneit (3aKOHHBIX
npeAcTaBuTENei) BOCNUTAHHUKOB,
YA0BIETBOPEHHbBIX KAUECTBOM
npeAocTaBnsieMoit ycayru
MocewaeMocTb BOCAMTaAHHUKAMU
(6]0)

Y KOMNEeKTOBAHHOCTb Kagpamu

[Jons poanTeneii (3aKOHHBIX
npeAcTaBUTENeii) BOCMUTAHHWKOB,
Y[,0B/IETBOPEHHbIX KA4ECTBOM
npefocTaBAsieMOit yciyru

%

%
%

%

%
%

%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100

100

80

100
100

80

100
100

80

100
100

12
100

80

100
100

80

100
100

80

100
100
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nonyctumble (BO3M0)KHI:I€) 3Ha4eHUA OTK/IOHEHNA OT YCTaHOB/IEHHbIX nokasateseli Ka4yecTBa MyHI/ILI.VII'IaI'IbHOVI

ycnyru, B npegenax KOTopbiX CYHATAETCA BbINO/THEHHLIM

3. Tokasatenu, xapakTepum3sytouine 06bEM (CofepXkaHne) MyHULMMANbHON YCayru:
3.1. TlokasaTenu, XxapakTepusytoLine Ka4ecTBO MyHULUNaIbHOW yCnyru:

XapakTepuayLimni
lMokasartens, ycnosusa (hopmbl)
XxapakTepusyloLwnii cogepxarue oKasaHus
MyHWLMNanbHOI ycnyru MyHULWUNanbHOW
yenyru

90%

MokasaTenb 06bEMa
MYHULWUNANbHONR ycnyru

eanHMLa
Y HUKaNbHbINA HaMMeHOB HaWMeHOB n3mMepeHns no
HOMep HaumeHOBaH HanMeHoBaH aHune aHue OKEWN
peecTpoBoii ne HanumeHOBaHue ne nokasaTen nokasaTen HauMMeHoBaHue Halime Ko
3anucm nokasarens nokasarens nokasatens f A nokasatens  HOBaHue
1 2 3 4 5 6 7 8 9
He obyuaroLyecs 3a no 3 net O4Has Yucno yen. 792
yKa3aHo VICKMHOUEHVEM obyuvaroumxcs
2309054051 obyyaroLmxcs ¢
231001001 orpaHnNyeHHbIMM
117840003 BO3MOXHOCTAIMU
003005010 3a0poBbs (OB3) u
04100101 [feTeli-nHBaNMa0B
He obyyaroLmecs 3a oT 340 8 0YHas Yucno yen. 792
yKazaHo cKto4eHem obyualoLuxcs
000000000 0ByYaoLXCH y w
000330029 OrpaHNYeHHbIMMI
111784000 BO3MOXHOCTAMMN
300300301 3a0poBbs (OB3) n
006100101 [feTeli-nHBaMAoB
afanTupoBaH obyyatouimecs ¢ oT 1rofa o 3  OuyHas Yucno yen. 792
2239(,)19(;)0514:(;511 Hasi 06pa3oBa- OrpaHW4yeHHbIMU nert 06yyaowmuxcs
117840001 TenbHas BO3MOXHOCTAMMU
004002010 nporpamma  3g0posbs (OB3)
07100101
000000000 afanTupoBaH obyudarolmecs ¢ oT 3408 oYHas yuncno yen. 792
0003300291 Has 06pa3oBa- OrpaHWYeHHbLIMU o06yualowymxcs
1178400000 TeNbHas BO3MOXHOCTAMM
400301006 nporpamma  340poBba (OB3)

100101

3HauyeHune nokasaTens 06bEMa MyHULWUNaNbHON

ycnyru
ouepesHoi 1-ii rog 2-iiropg
(MHAHCOBbI nnaHoBOro nnaHoBOro
rog nepuoga nepuoga
10 11 12
50 50 50
192 192 192
0 0 0
13 13 13

CpepHerofoBoii paamep nnatol (LeHa, Tapud)

oyepepHOI 1-ii rop 2-ii rog,

(WNHAHCOBbI nnaHoBoro nnaHoBoro
rog nepuoga nepuoga
13 14 15



5

aonyctnmble (BO3MO)KHbIe) 3Ha4Y€HNA OTK/IOHEHUA OT YCTAHOBNEHHbIX nokasaTefieil KayecTsa MyHVILlI/IﬂaI'IbHOVI

ycnyru, B npegenax KotopbiX CHNTAETCA BbIMO/THEHHbLIM 90%

4. TlpepenbHble LeHbl (Tapudbl) HA OniaTy MyHULMNATLHOW YCNyru B ClyyasX, ec 3aKOHOAATeIbCTBOM
Poccuiickoii ®eaepauun NpefycCMOTPEHO eé 0Ka3aHWe Ha MiaTHo OCHOBE, M60 NOPSAOK YCTaHOBMEHNS
YKas3aHHbIX LieH (TaputoB) B Cyyasix, yCTaHOB/IEHHbIX 3aKOHOZATENbCTBOM Poccuii-ckoii deaepaumn:
HOpMaTVBHbIE NPABOBbIE aKThbl, YCTaHABUBatOLLMe pasmep naatbl (LeHy, Tapud), 60 NopsgoK UX YCTaHOBMEHUS:

HopMmaTunBHbI NPaBOBO aKT
BIL MPUHSBLLMIA OpraH pata HOMED HavveHoBaHMe

5. Mopsgok oKazaHWs MyHULMNANbHO ycnyru
5.1. HopmaTuBHble NPaBoBbIe aKTbl, PEFYIVNPYIOLLME NOPALOK OKa3aHWUS MyHULUNANBbHO YCnyru

"O6 yTBepXAeHun MNopsgka nprema Ha o6yyeHve No 06pa3oBaTe/ibHbIM MporpaMmamM AoLKobHOro o6pasosaHmna”, Ne 293 o1 08.04.2014 lNpukas
MwHucTepcTBa 06pa3oBaHNa U Haykn PD
(HaMmeHoBaHwVe, HOMep 1 JaTa HOPMAaTWBHOrO NPaBOBOr0 aKTa)
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5.2. MopagoK MHHOPMMPOBaHMSA NOTEHUMANbHbLIX NOTPEGUTENE MYHULMNANLHOW YCNYTI:

Cnoco6 nHGhopMMpoBaHMA

1

B yCTHO# (hopme IMYHO

Mo TenedoHy

B nucbmeHHOl hopme

Mo 31eKTPOHHOW nouTe

VH(opMaLMOHHbIE CTEH/bI
(yronkm nonyvartenei ycnyr),
pasMeLlaemble B MOMELLEHMAX
YupexpaeHus

CocTaB pasmell,aeMoit UHpopmMaLum

2
KpaTkoe 13n0XeHne NpoLeasyp OKaszaHWs MyHULUMANbHOWR ycnyru

KpaTkoe n3noxkeHue npoueayp okasaHus MyHUUUNanbHoOM ycnyru. Ha
OTBET BblAenigeTcs He 6onee 15 MUHYT

KpaTkoe n3noxkeHve npoueayp okasaHus MyHuuUunanbHom ycnyru. OTeet
HanpaB/feTCcs MOYTON, NPefoCTaBNAETCA HAPOUHO B CPOK, He
npesblwatrowmii 30 fHel ¢ MOMeHTa NOCTYMN/IEHUA NMUCbMEHHOT0
obpateHus

KpaTkoe usnoxeHue npouegyp okaszaHua MyHuuunanbHomn ycnyrun. OTeBeT
HanpaBnseTCs MO 3/IEKTPOHHON MoYTe B CPOK, He npeBbiwaroLnii 30
JIHE ¢ MOMeHTa NOCTYNAEeHNS MUCbMEHHOTO 06paLleHns

KpaTkoe n3noxeHune npouesyp okasaHus

MYHULMMNAaNbHON ycnyrn (HaMMeHoBaHUe YupexaeHus, teneoH, ®10
PYKOBOAUTENS, PEXUM PaboThbl, MCMOMb3YEMble B paboTe
ob6pasoBatesibHble MPOrpaMmMbl, COCTaB NAaTHbIX YCAYT, NiaH pasBuTua
YupexaeHus Ha 6nmxanwmne 3 roga

YacTtoTa 06HOBNEHUSA

nwboomannn
3

Mo mMepe NOCTYNNEHUA YCTHbIX
obpalleHni

Mo mMepe nocTynieHNsa 3BOHKOB

Mo mepe nocTynieHns
obpalyeHwuii

Mo mepe noctynneHns
obpalyeHwuii

Mo mepe BHECEHUA U3MEHEHU,
HO He peXxe YeM O/lIMH pa3 B rof



KpaTkoe n3noxeHne npouesyp oOKasaHus MyHULMNanLHon ycnyru (o
NH(hopMaLMOHHbIe CTEHAbI npouesype 1 yCnoBusx Npuéma B YUpexaeHnum, pexxumM paboTsbl, NepeyeHb

(yronku nonyuateneit ycnyr), MCNONb3yeMbIX B YUpexAeHUn ob6pa3oBaTe/ibHbIX MPOrpaMm, o

Mo Mepe BHECEHWUS N3MEHEHWIA,

pasMellaeMble B MOMELLEHNAX  3aHATMAX, NPOBOAMMbIX C AeTbMU, O MePeyYHe NAaTHbIX YCAYT, 0 N1aHax  HO He PexKe Yem OAUH pas B rof,
YupexpeHus pasBMUTUA YuUpexaeHUs Ha 6nnxaiiwne 3 roga, MHHOPMaL s 0 pexxnme
[HSA, eXXeJHEBHOE MEHIO, O MOPSAKe OnnaThl YCAYr YUpexaeHus u T.4.

7
1 2 3
B3anmopelicTBme ¢ CEMbAMM MpoBefeHne POAUTENBCKUX COBpaHUiA, UHANBMAYANbHbIX KOHCY/b-Taunin, B cOOTBETCTBMY C MNNaHOM
poauTeneli BOCAUTaHHWKOB KPYT/bIX CTONOB, KOH(epeHUmnii, lHein OTKPbITbIX ABEpeit pPaboThl YupexaeHus

WHpopmaunoHHoe
COMPOBOX/EHME B CPeLCTBax

. OCHOBHO AeATeNbHOCTN 1 ap.
MaccoBOW UHGopmaLmnn

NHpopmayms o MeponpusaTUax, NPOBOANMBIX YUpexaeHneM, 06

B cOOTBETCTBUU C NNAHOM
paboThl YupexaeHus

YacTb 2. lNpoyne cBegeHMsa 0 MyHUUMUNANIbHOM 3a4aHuu

1. Ycnosus v NopsAoK A0CPOYHOr0 MpeKpalleHns NCnonHeHns

MYHUUMNNANbHOIO 3aaHNA

2. NHaa nHdpopmayma, Heobxoanmas 4159 KOHTPOASA 38 UCNONHEHWEM
MYHULNNANLHOTO 3a4aHunA

3. ®opMbl KOHTPONA 3a UCNONHEHNEM MYHULNNANLHOIO 3af4aHnsA

®opMbl KOHTPO/IA MeproanyHOCTbL

1 2
1. BHYTPEeHHU KOHTPONb: B cooTBeTCTBMU C NNaHOM

OpraH agMUHUCTPALMM MyHULMMNAbHOTO
06pasoBaHua ropog KpacHoaap,
OCYLLIECTB/ISOLLMIA KOHTPO/b 33 OKa3aHWEM
MYHULMNANbHON YCayTu

3
BHYTPEHHUI A KOHTPONb



ONepaTuBHbIA KOHTPO/b;

KOHTPO/Ib UTOTOBbIA;
npoBeAeHNe aHKETMPOBaHMSA, ONPOCOB POANTENE
(3aKOHHbIX MpefcTaBuTeNein), notTpedbuTenen ycnyr

2. BHEWHNA KOHTPONb:
KamepanbHasa nposepka

Bble3gHaa nposepka

1

COLMONIOrnyecKas oLeHKa Yepes NpoBeaeHmne
aHKeTUPOBaHMUS, ONPOCOB PoAMTENei (3aKOHHbIX NpeacTaBUTeNeir)
notpebuTenen ycnyr;

aHanu3 obpalleHnin 1 xanob rpaxaaH,

MOCTYNMBLUMX B AenapTamMeHT 06pa3oBaHus, MPOBeAeHNs No
(hakTam obpalyeHuna cny>XebHbIX paccnefoBaHU ¢ NPUBIEYEHNEM
COOTBETCTBYHLLMX CNELNANTNCTOB MO BbIABNEHHbIM HAPYLLEHUAM;

NPoBefeHNe KOHTPObHbIX MEPOMPUATUIA,

B TOM YMCNEe NMPOBEPKMN KHUTK Xanob YupexaeHns Ha npegMeT
thuKcaunm B Heli Xanob Ha KayecTBO YCNyr, a Takxe (pakTa
NPUHATAA Mep No Xanobam

npoBeAeHNe KOHTPO/IbHbIX MepOnpuATHiA,

B TOM YMCNe NPOBEPKN KHUTN XKanob YupexaeHns Ha npegmet
(hukcaummn B Heil Xanob Ha KauecTBO YCNYr, a TakXe (pakTa
NPUHATUA MEpP N0 Xanobam

3. BHeWHNn KOHTpONb

BHYTPUYYPEXAEHYECKOTO
KOHTpoNs

OnepaTuBHbII

MnaHOBbLIV B COOTBETCTBUM C
nnaHoM paboThl

2
fenapTtameHTa o6pa3oBaHus
afMUHUCTpaL MK
MYHULMNaNbHOTO
o06pasoBaHus ropos
KpacHogap

B cooTBeTCTBMM C NnaHamu
KOHTPO/IbHO-HAA30PHbIX
opraHos

OCYLLeCTBNAETCA aAMUHUCTPaL e
YypexpaeHus

[enapTaMeHT 06pa3oBaHus
afMUHMUCTPAL N MYHULMNANBHOTO
o6pasoBaHmns ropog KpacHogap

KOHTPO/IbHO-HAA30PHbIE OpraHbl



4. Tpe6oBaHMS K OTYETHOCTM 06 UCNONHEHUWU MYHULMMNANLHOMO 3afaHuns

4.1. MepnoanMUYHOCTb NPeAcTaBNeHNs OTUYETOB 06 MCMONHEHUM MYHULMNANBHOTO
4.2. CpoKu npeAcTaB/ieHnst 0TYETOB 06 UCMOMHEHUN MYHULMNANBHOTO

3afaHus

4.3. VNHble TpeboBaHNA K OTYETHOCTM 06 MCMONHEHUM MYHULMNANBHOIO 3a4aHus
5. VIHble NoKasaTenu, CBs3aHHbIe C UCMONHEHNEM MYHULUMNANLHOTO 3afaHus.

[0 15-ro yncna mecsaua cnefyroLlero
32 OTYETHbIM,

n 0o 20 aHBapsa Mo 3aBepLUeHUIo
(hMHaHCOBOro roga



1. HanmeHoBaHNe

MYHWLMNanbHOW ycnyru

YacTtb 1.

9

Pasgen II.

MpUCMOTp M yX0a

2. Kateropuu notpebuTtenei

MYHULMUNANbHOW ycnyru

hur3nyeckume nunua

CBefieHNs 06 0KasblBaeMbIX MyHMLMNAbHbIX yCayrax

YHUKanbHbI
Homep no 6a3oBoOMY

(oTpacnesomy)

nepeyHio

3. TMokasatenu, xapakTepusyrLne Ka4yecTso u (Mnn) 06vEM (cofepxaHne) MyHULUNANbHON YCNyru:
3.1. Tlokasatenu, xapakTepuayrujne Ka4ecTBOo MyHUUMNANbHON yCAyru:

YHUKanb
Hbll
HOMep
peecTpoB
on
3anuncu

1

2309054051
231001001
117850043
005000060

00100101

Moka3aTensb,
XapaKTepunsyr W mnin cogepxaHme
MYHULMUNANbHONR ycnyru

HanMmeHoBaHue
nokasatens

2
obyuatouimecs 3a
NCKNIOYEHNEM
feTeli-nHBaNNgoB

[Moka3aTesb,
XapaKTepusyo L nii
ycnosusa (hopmbl)

0Ka3aHus MyHWLMNanbHOW

ycnyru
HavMeHOBa HaMMEHOB HaVMeHOB
Hue aHue aHue
nokasaTen nokasaTeNl HauMeHOBaHWe MoOKasaTen
s 5 nokasaTens 5
3 4 5 6
4o 3 net rpynna rnosiHoro
AHS

Moka3aTenb KayecTBa
MYHUUMUMANbHOR yCcnyru

HanMeHOBaHNe
nokasatens

7

3a60/1eBaemMOCTb BOCNUTAHHUKOB MO
OTHOLWEHUIKD K npoweawemy rogy

3HaueHue Nokasartens
KauyecTBa MyHULMUNANbHON’ ycnyru

efnHNLa
N3MEpPEHNS MO 1-i rog  2-i rog
OKEN oYepefHO  MNMaHOBOr MJiaHOBOT
Haiime Kog  (MHAHCOBbIA ] 0
HOBaHue rog nepuoga nepuoja
8 9 10 n 12
0 0 0



000000000
000330029
111785004
3003001k

005100101

2309054051
231001001
117850043
005000040
021 (X101

000000000
000330029
11 1785004
300300004
007100101

obyuvatouimecs 3a
NCKNIOYEHNEM
LeTeli-nHBanngoB

obyuarouimecs 3a
UCK/TIOYEHNEM
JeTeii-uHBaNNA0B

obyuvaroumecs 3a
UCK/TIOYEHNEM
feTeii-nHBanngoB

ot 3408

o 3 net

otr3p408

rpynna nosHoro
OHS

rpynna KpaTko-
BPEMEHHOI0
npebbiBaHMSA

rpynna KpaTko-
BPEMEHHOT0
npebbiBaHUA

10

% 744
Jons popnTeneid (3aKOHHbIX

npeacTaBuTeneit) BOCNUTAH-HUKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npefocTaBAseMOii ycnyru

3a60/1€BaEMOCTb BOCMMTAHHUKOB MO
OTHOLWEHNIO K NpOLWeALWEeMyY rogy

% 744
[Jons poguteneid (3aKOHHbIX

npeAcTaBUTeNeil) BOCMUTAH-HUKOB,
YAOBNETBOPEHHbIX Ka4eCTBOM
npefocTaBAseMOii ycayru

3a60/1€eBaEMOCTb BOCMMTAHHUKOB MO
OTHOLWEHNIO K NpoLlefWemMy rogy

0
[Jons poauTeneii (3aKOHHbIX % 744

npeAcTaBuTeneid) BOCMUTAHHWUKOB,
Y,0BNETBOPEHHLIX KayecTBOM
npefocTaBisemMoii ycnyru

3a601eBaeMOCTb BOCMNMTAHHUKOB MO
OTHOWEHMIKO K nNpoweawemMmy rogy

% 744
[Lons poguteneii (3aKOHHbIX
npescTaBMTeNeil) BOCMNTAH-HUKOB,
YL,OBNETBOPEHHbBIX KAYeCTBOM
npefoCTaBNAEMON ycnyru

10
100

100

100

100

100

100

100

100

12
100

100

100

100



1

2309054051
231001001
117850043
(t05000050
01100101

000000000
000330029
111785004
300300005
006100)01

2309054051
2310010011
1785004300
300007004
100101

2309054051
231001001
117850005

005000060
06100101

2
obyuarouimecs 3a
UCK/OUYEHNEM
JeTeii-uHBaNMLoB

obyuarouimecs 3a
UCK/IOYEHNEM
JeTeii-uHBaNNao B

obyuatouimecs 3a
UCK/TIOYEHNEM
feTeli-nHBanngoB

AeTN-NHBanngbl

3
fo 3 net

ot 340 8

oT 3408

o 3 et

5
rpynna
COKpALLEHHOTr 0
LHs!

rpynna
COKpaLLeHHOT0
AHS

rpynna
MpOANEHHOr0
AHS

rpynna nosiHoro
OHs

1
7 8 9

3a601eBaeM0oCTb BOCMMTAHHMKOB NO
OTHOLWEHNKO K npoweawemy rogy

[ons popguteneii (3aKOHHbIX % 744
npepctaBuTenein) BOCMUTaHHNKOB,
Y,0BNEeTBOPEHHbLIX Ka4eCTBOM

npesocTaBisgeMOil yenyru

3a601eBaeMOCTb BOCMUTAHHNKOB MO
OTHOWEHNK K npoweawemy rogy

% 744

Lons popguteneii (3aKOHHbIX
npeacTaBMTeNneit) BOCMMTaHHUKOB,
Y,0BNETBOPEHHbIX KAa4ecTBOM
npefocTaBNAeMOi yCayru
3a60/1€BaeMOCTb BOCNUTAH-HUKOB
MO OTHOLIEHWIO K MPpoLWefLieMy
rogy

Nons poanTeneil (3aKOHHbIX % 744
npegcTaBMTeneil) BOCNMTaHHUKOB,
Y,0BNETBOPEHHbIX KAa4ecTBOM
npefocTaBAsAeMON YyCayru

3a60/1eBaEMOCTb BOCMMUTAHHUKOB MO
OTHOLIEHUIO K NPOLIEeALIEeMy Foay

[Lonsa poanTeneid (3aKOHHbIX % 744
npeacTaBuTeneii) BOCMUTaHHUKOB,

YL,0BNETBOPEHHBIX Ka4eCTBOM

npefocTaBnsemMoit ycnyru

10

100

100

100

100

1n

100

100

100

100

12

100

100

100

100



1

000000000
000330029
111785000
500300006
0(31 100101

2309054051
231001001
117850005

005000040
08100101

0000000000

003300291
117850005

003000040
03100101

2309054051
231001001
117850005

005000050
07100101

2
AETU-NHBaNUAbI

AETU-NHBaNUAbI

AETU-NHBaNUAbI

AeTNn-nHBanngbl

3 4 5

ot 340 8 rpynna noaHoro

OHS

4o 3 net rpynna KpaTko-
BPEMEHHOTI0

npebbiBaHMA

0T340 8 rpynna Kparko-
BPEMEHHOTO

npebbiBaHMA

o 3 net rpynna
COKpalLLeHHOro
OHA

12

3a601eBaeMOCTb BOCAMTAHHUKOB MO
OTHOLIEHUIO K NpoLejLiemMy rogy

[Jons poauTteneii (3aKOHHbIX
npeAcTaBuUTeneil) BOCMUTAH-HNUKOB,
YAOBNETBOPEHHbBIX KAYeCTBOM
npefocTaBAseMoii ycnyru

3a601eBaeMOCTb BOCMIUTAHHUKOB MO
OTHOWEHNK K npoweawemy rogy

[Lons ponuTeneii (3aKOHHbIX
npeAcTaBUTeNneil) BOCNUTAH-HUKOB,
YAOBNETBOPEHHbBIX KAYECTBOM
npefoCTaBAsieMOi yCayru

3a601eBaeMOCTb BOCNUTAHHMKOB MO
OTHOLWEHNKD K npowegwemy rogy

[Jons poguTeneii (3aKOHHbIX
npeAcTaBUTeNneil) BOCNUTAHHUKOB,
YLOBNETBOPEHHbBIX KAUeCTBOM
npefoCcTaBAsSeMO ycnyru

3a60neBaeMoCTb BOCMUTAHHMUKOB NO
OTHOWEHNIO K NpoweawemMmy rogy

8 9 10
0

% 744 100
0

% 744 100
0

% 744 100
0

100

100

100

12

100

100

100



2309(154051
2310010011
1785000500
300005002
100101

2309054051
231001001
117850005
003000070
00100101

LETU-NHBaNnAbI

AETU-NHBaNUAbI

ot 3408 rpynna
COKpalLLeHHOro
[OHA

oT 3408 rpynna
NpoA/IEHHOT O
[OHA

13

% 744 100
[Jons poauteneii (3aKOHHbIX
npesfcTaBuTeNeidl) BOCNUTaH-HUKOB,
YAOBNETBOPEHHbIX KAYeCTBOM
npefoCTaBseMOil ycnyru

3a601eBaeMOCTb BOCMUTAHHWUKOB MO 0
OTHOLEHUWIO K NpOLWeALWeMy roay

% 744 100
[Jons popuTeneii (3aKOHHbIX
npesfcTaBuTeNeil) BOCNUTaH-HUKOB,
YL,OBNETBOPEHHbBIX Ka4eCTBOM
npefoCTaBseMoii ycnyru

0

3a60/1€BaeM0OCTb BOCMUTAHHMKOB MO
OTHOLWEHUIO K NpoLejLiemMy rogy

% 744 100

[Jons popnteneid (3aKOHHbIX
npescTaBuTeNeil) BOCMUTAH-HUKOB,
YLOBNETBOPEHHbBIX KAYECTBOM
npeLoCTaBNAEMOIA yCayru

AONycTUMble (BO3MOXHbIE) 3HAYEHNSA OTKNIOHEHMS OT YCTAaHOB/IEHHbIX MOKa3aTeneil Ka4ecTBa MyHULUNANbHO
ycnyru, B npefenax KOTOPbIX CYNTAETCS BbIMOMHEHHbIM

90%

1
100

100

100

12
100

100

100



3.2. MokasaTenu, xapakTepusyowlne 06bEM (CofepXaHne) MyHULUNANLHOR yenyru:

YHuKanb
Hbl i
Homep
peecTpos
oi
3anucu

1
2309054051
231001001
117850043
005000060
00100101

"XHaDO0000
000330029
111785004
300300006
00510010!

2309054051
231001001
117850043
005000040
02100101

[eececeil]
000330029
111785004
300300004
007100101

2309054051
231001001
117850043
005000050
01100101

[Moka3aTens,

XapaKTepusy LW mnii cogepxanune
MYHULMNaNbHONR yenyrn

HanMeHOB HaWMEHOB

HanMeHOBaHUe

anune
nokasartensa

nokasarten nokasaten

a
2 3
obyuvatowimecs 3a o 3 net
NCKNIOYEHNEM AeTeit-
MHBaNNAoB n
MHBaNNAO0B

obyuvatowimecs 3a
UCK/KOYEHNEM feTeld-
MHBaNUAOB U
MHBaNNAO0B

oT 3408

obyyvatoLimecs 3a
UCKOYEHNEM feTeld-
MHBaNUAOB U
MHBaNNAoB

no 3 ner

obyuatoLiunecs 3a
UCK/IOYEHNEM fieTeld-
MHBaNNA0B 1
MHBaNNAo0B

oT3408

obyuvatowmecs 3a
UCK/IOYEHVEM AeTel-
MHBaNNAO0B U
MHBaNNA0B

o 3 ner

MNMoka3aTtens,
XapaKTepusytowuii ycnosms
(hopMmbl) oKazaHus
MYHWLMNaNbHOW ycnyrn

HauMeHOB
HauMeHOBaHue
aHue
nokasaTens
nokasaten
a
5 6
rpynna nonHoro
OHs

rpynna nosHoro
OHS

rpynna
KpaTKOBPEMEHHOr 0
npe6biBaHNA

dynna
KpaTKOBPEMEHHOr 0
npe6biBaHMA

rpynna
COKPALLEHHOT O fHSA

MokasaTenb 06béMa
MYHULUNANLHOR yenyru

eAnHULa
13MepeHus no

HanMeHOoBaHu OKEW

e Halime K04

nokasatens HOBaHue

7 8 9
Yucno peteit yen. 792
Yucno peteit yen. 792
Yucno peteit yen. 792
Yucno geteit yen. 792
Yucno getei yen. 792

3HaueHUe nokasaTens 06bEMA MYHULUNANLHON

ouepesHO
(hMHAHCOBbI
rog
10
30

205

20

ycnyru

1-iirog
nnaHoBOro
nepuoga
n
30

205

20

2-ih rop
nNaHoBOro
nepuoga
12
30

205

20

CpefHero-foBoii pasmep nnatbl (LeHa, Tapud)

ouepesHOiA
(hMHAHCOBbIN
rog
13
1485 py6.

1638 pyb6.

nponopuuaHab-
HO OT 1485 py6.
3a 12u.

nponopuuaHab-
HOo 0T 1638 py6.
3a 12u4.

nponopuuaHab-
HO OoT 1485 py6.
3a 12u4.

1-7 rog
nnaHoBoOro
nepuoga
14
1669 py6.

1877 py6.

nponopumaHanb-
HO OT 1669 pyb6.
3a 12u.

nponopuuaHanb-
Ho oT 1877 py6.
3a 12u.

nponopuuaHanb-
HO 0T 1669 py6.
3a 12u.

2-ih rog
nnaHoBOro
nepuoga
15
1669 py6.

1877 py6.

nponopLuaHanb-
HO OT 1669 py6
3a 124,

nponopLmaHanb-
Ho OoT 1877 py6.
3a 12u4.

nponopLnaHanb-
HO OT 1669 py6.
3a 12u.



1

000000000
000330029
111785004
300300005
006100101

2309054051
2310010011
17X5004 X )
300007004
VIKOHM

2309054051
231001001
117850005
005000060
06100101

000000000
000330029

111785000
500300006
001100101

2309054051
231001001
117850005
005000040
0810001

0000000000
003300291
117850005
003000040
03100101

2309054051
231001001
117850005
005000050
07100101

2309054051
2310010011
17X5000500
300005002
o101

2309054051
231001001
117x50005
003000070
00100101

aonyctumble (BOSMO)KHbIe) 3Ha4eHUA OTK/IOHEHNA OT YCTaHOBNEHHbIX nokasatenei KavecTBa MyHI/ILI'I/II'IaJ'IbHOI‘/’I

2
obyyatoLimecs 3a
UCKNOYEHNEM [eTel-
MHBaNUAOB M
MHBaNNA0B

obyuatouimnecs 3a
UCKNIOYEHNEM AeTeli-
MHBaNNAOB 1
MHBaNNAoB

LeTV-uHBanMabl

LeTV-MHBanMabl

AeTU-UHBaNNAb!

LeTU-NHBaNNUAbI

AeTU-UHBaNnabl

AeTU-UHBaNnAbl

LeTn-uHBanuapl

3
oT3p808

oT 370 8

[0 3 net

oT 3808

no 3 net

oT 3408

no 3 net

oT 3108

oT3p808

5
rpynna
COKPALLEHHOTO AHS

rpynna
NPOANEHHOTO AHS

rpynna nonHoro
OHS

thynna nonHoro
[HS

thynna
KpaTKOBPEMEHHOr0
npebbiBaHNA

ynna
KpaTKOBPEMEHHOr 0
npebbiBaHNA

thynna
COKpaLLeHHOro AHA

thynna
COKpALLEHHOr0 AHA

¢dynna
NPOANIEHHOTO fHS

ycnyrun, B npegenax KotopbiX CHNTAETCA BbINMO/THEHHLIM

15
7
Yucno pgeteit

Yucno geteit

Yucno peTteit

Yucno peteit

Yucno pgetei

Yucno pgeteit

Yucno getei

Yucno getei

Yucno pgeteit

yen.

yen.

yen.

yen.

yen.

yen.

yen.

yen.

yen.

90%

792

792

792

792

792

792

792

10

12

13
nponopLmaHans-
HO OT 1638 py6.

3a 12u.

nponopLmaHans-
Ho oT 1638 py6.
3a 12y,

1485 py6.

1638 py6.

nponopumaHans-
HO OT 1485 py6.
3a 12u.

nponopLmaHans-
HO oT 1638 py6.
3a 12u.

nponopuuaHanb-
HO OT 1485 py6.
3a 12u.

nponopumaHans-
HO oT 1638 py6
3a 124,

nponopLmaHans-
HO OT 1638 py6.
3a 124,

14
nponopunarans-
Ho oT 1877 py6.

3a 12u.

nponopuuaHanb-
Ho oT 1877 py6.
3a 124,

1669 py6.

1877 py6.

nponopuuaHab-
HO 0T 1669 py6.
3a 12y4.

nponopuuaHab-
HO OT 1877 py6.
3a 12u.

nponopuuaHab-
HO 0T 1669 py6.
3a 12u4.

nponopunaHanb-
Ho 0T 1877 py6.
3a 12u4.

nponopLuaHab-
HO OT 1877 py6.
3a 12y.

15
nponopuuaHanb-
HO OT 1877 py6.

3a 12u.

nponopuaHanb-
Ho oT 1877 py6.
3a 12u.

1669 py6.

1877 py6.

nponopuuaHanb-
HO OT 1669 py6.
3a 124,

nponopuuaHab-
HO OT 1877 py6.
3a 124,

nponopuuaHanb-
HO 0T 1669 py6.
3a 124.

npornopuuaHab-
HO OT 1877 py6.
3a 12u.

nponopuuaHanb-
Ho oT 1877 py6.
3a 124,
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4. TMpepgenbHble LeHbl (Tapudbl) HA ONIaTy MyHULMNANLHOR YCIYTU B ClyyasX, eCiim 3aKOHOAaTeNbCTBOM

Poccuiickoii ®enepauny npefycMOTPEHO eé OKasaHue Ha NiaTHol 0CHOBe, M60 MOPSLOK YCTaHOBNEHUS

YKa3aHHbIX LieH (TaputoB) B criyyasiX, yCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuii-ckoii ®epepauuu:

HOPMaTVBHble MPaBOBbIE aKTbl, YCTAHABMBAIOLLME pa3Mep NiaThl (LeHy, Tapud), M60 NMOPSAOK UX YCTaHOBMEHUS:

BUA NPUHABLLNIA opraH
nocTaHOBEHUE agMUHcuTpayms
MYHULMNANbHOTO
obpa3oBaHus ropog
KpacHogap

5. TopsgoK 0KasaHUs MYHWULMNANLHOI yciyri

fata

31.012.2015

HopmaTVBHbIli NMPaBOBOI aKT

HoMep

8956

HauMeHoBaHue

O BHECEHUW W3MEHEHWI1 B NOCTAHOBMEHWE aAMUHNCTPALMM MYHULMNANbHOTO 06pa3oBaHns ropos
KpacHogap oT 11.08.2014 Ne 5496 «O6 ycTaHOBNeHUN NnaTbl, B3UMAEMOIli C poguTeneit (3aKoOHHbIX
npeacTaBuTeNneil) 3a NPUCMOTP M YX04 3a AAeTbMU, OCBanBaloLW MMM 06pa3oBaTebHbIe NPOrpaMMbl
[OLWKONbHOro 06pasoBaHNs B MyHULMNANbHbBIX 06pa3oBaTe/lbHbIX OPraHM3aLnsx MyHULUNANbHOTO
06pa3oBaHus ropos KpacHogap, oCyLiecTBAAOLWMX 06pa30BaTeNbHY 0 4eATENbHOCTbY

5.1. HopmaTuBHble NPaBOBbIE aKTbl, PETYUPYHOLLME MOPSAA0K OKa3aHUA MYHULUNANLHOW yeayri

"O6 yTBepXzaeHUM Mopsgka NpreMa Ha 06y4yeHne Mo 06pa3oBaTe/lbHBIM MpOrpaMmam AOLIKOILHOro 06pa3oBaHms”,

Ne 293 ot 08.04.2014 lNpuka3 MuHMCTepcTBa 06pa3oBaHMs 1 Haykn PO

(HaumeHoBaHMe, HOMep M jaTa HOPMATMBHOTO NPaBOBOTO aKTa)
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5.2. TopafoK MHHOPMUPOBAHMS NMOTEHLUMANbHBIX NOTPe6UTeNnein MyHULUNANbHOW YCNyru:

Cnocob nHdopmuposaHua

1

B ycTHOI (hopme NnYHO

Mo TenedoHy

B nucbMeHHOl thopme

Mo 371eKTPOHHON nouTe

VMH(opMaLOHHbIe CTEHbI
(yronku nony4atenei ycnyr),
pas3MelLaeMble B MOMeLLeHNAX
YupexeHus

CocTaB pa3melL,aeMoii nHdopMaLmu

2
KpaTkoe 13noxeHne npouesyp 0KasaHUs MyHULMUNANbHOW yCayri

KpaTkoe n3noxeHve npouesyp oOKasaHUs MyHuumnanbHol ycnyru. Ha
OTBET BblfenseTcs He 6onee 15 MUHYT

KpaTkoe M3n10XeHNe Npoueayp OKasaHUa MyHUUUNanbHoin ycnyru. OTBeT
HanpasnseTca NOYTON, NPefOCTaBASAETCA HAPOUYHO B CPOK, He
npesblwatownii 30 gHel ¢ MOMEHTA NOCTYNAEHNSA MUCbMEHHOTO
obpaleHns

KpaTkoe 13n10XeHNe npouesyp 0KasaHUs MyHUuMnanbHol ycnyru. OTeeT
HanpaBAseTcs No 31eKTPOHHON NOYTe B CPOK, He MpeBbiwarowmnii 30
AHE C MOMEHTa NOCTYN/IEHNS MUCbMEHHOT0 06paLLleHms

KpaTkoe n30XeHune npouesyp okKasaHus

MYHULMNaNbHOW ycnyrn (HauMeHoBaHve YupexeHus, TenedoH, N0
PYKOBOAMTENSA, PeXXUM paboTbl, NCMONb3yeMble B paboTe
obpa3oBaTe/ibHble MPOrpaMMbl, COCTaB MAATHbIX YCYr, MAaH pa3BuUTUA
YupexaeHua Ha 6nmxanwune 3 roga

YacTtoTa 06HOBNEHUSA

WHAONMannu
3

Mo mepe NOCTYNNEHUA YCTHbIX
obpaLieHunii

Mo mMepe NOCTyNneHNs 3BOHKOB

Mo mepe nocTynfeHns
obpaLleHuni

Mo mepe nocrtynneHns
obpaLleHwni

Mo mepe BHECEHUSI N3MEHEHNIA,
HO He peXke Yem OAWH pa3 B rof



KpaTkoe M3noxeHue npoueayp okasaHus MyHULUNanbHo ycnyru (o

MHpopmaymoHHbIe CTEHAbI
(yronku nonyuartenen ycnyr),

MCMONb3yeMbIX B YupeXieHun o6pasoBaTeflbHbIX MPOrpamm, o
pasMell,aeMble B MOMeLLEeHNAX

npouesype 1 ycnoBuax npuéma B YUpexaeHuu, pexkum paboThbl, NepeyeHsb

Mo Mepe BHECEHUS U3MEHEHWA,
HO He pexke Yem OAMH pa3 B rog

3aHATUAX, NPOBOAUMbLIX C IETbMW, O NEPEYHE NNAaTHbLIX YCNyr, 0 NjlaHax

YupexaeHuns pasBuT
18
1 2 3
B3anmopaeincteme ¢ ceEMbsIMU MpoBefeHNEe POAUTENLCKUX COBPaHUA, MHAUBUAYaANbHbBIX KOHCY/b-Talunin, B COOTBETCTBUM C MNaHOM
poanTenein BOCNUTaHHMUKOB KPYTbiX CTONOB, KOH(epeHUWiA, [JHeR OTKPbITbIX [ABepei paboTbl YupexaeHus
VHdopmaymoHHoe

NHopmauns o MeponpuaTusx, MPOBOANMbIX YUpexaeHneM, 06

COMPOBOX/EHME B CPeACTBAX N
OCHOBHOIA 1eSTeNIbHOCTN 1 Ap.

MacCcoBOW MH(popmaLmu

B cooTBeTCTBUN C MNNaHOM
paboTbl YupexpaeHus

YacTtb 2. [poyne cBefleHnss 0 MyHULUUNanbHOM 3a4aHnmn

1. YcnoBus 1 nopsgoK 4OCPOYHOT0 NpekpalleHns UCNONHEHMS

MYHULWMaNbHOTO 3agaHnAd

2. WHasa uHpopmaums, Heobxoanmas fAns KOHTPOAS 3a UCMOTHEHUEM
MYHULMMNaNbHOT0 3aAaHus

3. ®opMbl KOHTPONSA 32 UCMO/IHEHMEM MYHUUMNANbLHOI0 3aaaHuA

®opMbl KOHTPOSIA MepuoANYHOCTb

1 2

1. BHYTpPeHHWIA KOHTPO/b: B cooTBeTCTBUM C NIaHOM

OpraH afMUHUCTPaLMN MyHULMNAIBHOTO
06pasoBaHus ropog KpacHogap,
OCYLLECTB/IAKOLLMIA KOHTPO/b 33 OKa3aHWEM
MYHULMNANLHON ycayru

3
BHYTpeHHWIA KOHTPO/b



OMepaTWBHbIA KOHTPO/Ib;

KOHTPO/Ib UTOTOBbIA;

npoBefeHne aHKeTUPOBaHMSA, ONPOCOB POAUTENEN
(3aKOHHbIX NpeAcTaBuTeNnein), NnoTpedbuTenen ycnyr
2. BHelHWIT KOHTPONb:

KamepanbHas nposepka

Bble3gHasa npoeepka

1

coLmonoruyeckas oLeHKa yepes nNpoBefeHue
aHKeTUpOBaHUS, ONPOCOB poauTenelt (3aKOHHbIX NpeacTaBuTenei)
notpebuTtenei ycnyr;

aHann3 obpaleHnin n xanob rpaxaax,

NOCTYNUBLUMX B AenapTaMeHT 06pa3oBaHus, NPOBEAEHMNS MO
(hakTam obpalleHnsa cnyXXebHbIX paccnefoBaHNn ¢ NPUBIEYEHNEM
COOTBETCTBYHOLLMX CNELWNANNCTOB MO BbIABEHHbIM HapyLUEHNAM;

npoBefeHNe KOHTPO/IbHbIX MePOMNPUATHUIA,

B TOM 4uMC/le MPOBEPKM KHUTK Xanob YupexaeHus Ha npegmet
(hnkcauum B Hell Xanob Ha KayecTBO YCNyr, a TakxKe (hakTa
MPUHATUS Mep Mo Xanobam

NpoBefeHNe KOHTPO/IbHbIX MEepPOonpUAaTUiA,

B TOM 4MC/le NPOBEPKMN KHUTY Xanob YupexaeHus Ha npegmet
thmKcaunm B Hei )kanob Ha KauyecTBO YCNYr, a TakxXe (pakTa
NPUHATUA Mep No Xanobam

3. BHEWHNA KOHTPONb

BHYTPUYYPEXAEHYECKOTO
KOHTpons

OnepaTuBHbIA
MNaHOBbIN B COOTBETCTBUM C

naaHoM paboThl

19
2
fenaprtameHTa obpasoBaHus
afMUHUCTpaL UK
MYHULMNANbHOTO
06pa3oBaHna ropos
KpacHogap

B cooTBeTCTBMYU C naaHamu
KOHTPO/1bHO-HAaA30PHbIX
opraHoBs

4. Tpeb6oBaHWSA K OTYETHOCTU 06 UCMONHEHUN MYHULMNANBHOIO 3aaHus

OCyLLecTBNseTCS aAMUHUCTpaL el
YupexgeHuns

[lenapTaMeHT 06pa3oBaHms
afiIMMHUCTPALMN MYHULUNANBHOTO
06pa3oBaHus ropof KpacHoaap

KOHTPONbHO-Ha30pHbIE OpraHbl



4.1. TlepnoANYHOCTb NPeACcTaB/ieHMA OTYETOB 06 MCNOMHEHMU MYHMLNNANBHOIO
4.2. Cpokn npefcTaBneHns 0T4ETOB 06 UCMOMHEHUN MYHULMNANLHOIO [0 15-ro ymcna mecsaua cnefyroLlero
3afiaHuns 332 OTYETHbIM,

n 0o 20 AHBapAa NO 3aBEPLUEHUIO
(hMHaHCOBOIO roja
4.3. ViHble Tpeb60oBaHMA K OTYETHOCTU 06 UCNOMTHEHUM MYHULMNANBHOIO 3afaHuns

5. VIHble nokasaTenn, CBA3aHHbLIe C UCMOJSIHEHNEM MYHULUMNAaNbLHOTO 3ajaHns.



