YTBEPXAAKO
3amMecTUTeNb rnasbl MyHULUMaLHOIO
obpasoTHn”™opop KpacHogap

J1.H.EropoBa
« I3 v c
MyHuynnanoHoe 3agaHune Neo
Ha 2016 rop
HanmeHoBaHMe MyHULMNANLHOIO yupexaeHns (060co61eHHOro nogpasaeneHns)
MyHULMNansHoe 610 4KeTHOe AOLWKONbHOe 06pa3oBaTe/ibHOE yUpeXxaeHne MyHULUNanbHOro Kogbl
obpasoBaHus ropog KpacHogap «[eTCcKuid cag KOMOUHNUPOBAHHOIO Buaa Ne 128» Hata no
'CBOAHOMY
Buabl AeSTeNIbHOCTU MYHMUUNANBLHOIO yupexaeHns (060c061eHHOro noapasaeneHmns) peecTpy
obpasoBaHue 1 HayKa Mo OKB34 80.10.1
Mo OKB34 85.32
Mo OKB3[

Bug MyHMLMNANBLHOMO
yUpexaeHus [0LLKO/TbHas 06pa3oBaTe/lbHast OpraHM3aLus



YacTb 1. CBefeHNs 06 0KasbiBaeMbIX MYHULMUMNANbHbIX YCAyrax

Paspen |I.
1. HanmeHoBaHMe YHUKaNbHbI
MYHULMNA/IbHOW YCNyrn Peanmzaumsa 0CHOBHbIX 00LLe06pa3oBaTe/IbHbIX HOMEp 1o 6a30BOMY
nporpamMm oL KONbHOIO o6pasoBaH|/|$| (oTpacnesomy)
nepevyHo
2. Kateropumn notpebuTtenei
MYHULMNANbHOW YCNyrn un3nyeckmne nuua B BospacTe 40 8 neT

3. TlokasaTesnin, xapaKTepuaytoLme KayecTBo 1 (Mnun) o6bEM (Cofep>KaHne) MyHUUUNasbHOM YCnyri:
3.1. lMokasaTesnin, XxapaKTepm3ytoLLme KavyecTBO MyHULMNASTIbHOWN YCNYTW:

XapaKTepu3yowmi 3HayeHue
ycnosusa (hopmbl) nokasaresns
MokasaTens, OKaszaHus KayecTBa
YHUKanb  xapakTepusytowlmnii cogepyaHme MYHULUNANLHON Moka3aTenb KayecTBa MYHULMNANbHOM
HbIR MYHULMMNANbHOR ycnyru ycnyrm MYHULMNANbHOW yCayru ycnyru
HOMEp HaMMEHO HaVMeHO HaMMeH euHULA
peecTpo  BaHue BaHVWE HauMMeHOBa OBaHWe nsmepeHus no OKEN
BOM  MNoOKasaTe HaMMeHOBaHMe MoKasaTe Hue nokasar HaVMeHOBaHMne Halime KoZ oyepesHON
3anmcu ns nokasaTens na nokasatens  ens nokasaTens HOBaHMe (UHAHCOBBIN rog
1 2 3 4 5 6 7 8 9 10
He ~ obyualowmeca sa [0 3NIET  O4HAS MoceLaemMocTb BOCMUTAHHUKAMMY % 744 80
yKazaHo VCK/II0YEHNEM
117840 obyvarowmnxcs c 00
003003 OrpaHUYeHHbIMM % 744 100
00501 BO3MOXHOCTAMU Y KOMNMNJIEKTOBAHHOCTb
004100 3aoposeA (OB3) u KaJpamu

AeTein-nHBanuaoB

201



117840
003003
00301
00610
0201

117840
001004
00201
00710
0201

117840
001004
00301
00610
0201

He obyvaroLmecsi 32 0T340 8 OuHas
yKasaHo NCKNKOYeHnem
00y4aroLLIMXCA C
OrpaHN4eHHbIMM
BO3MOXHOCTSAMM
3n0poBbs (OB3) n
[JEeTe-NHBaNINA0B

aganTmpo obyuarouimecs ¢ o 3 et OYHast
BaHHas OrpaHuyeH-
06pa3oBa- HbIMU
TeNbHasd  BO3MOXHOCTAM
nporpam Y 30,0POBbS
ma (OB3)

aganTmpo obywvarowimeca ¢ 0T 3408  OYHas
BaHHas orpaHuyeH-
06pa3oBa- HbIMU
TeNbHad  BO3MOXHOCTAM
nporpaM 1 30pOBbA
ma (OB3)

7
Jonsa pognteneli (3aKOHHbIX
npefcTaBuTenei) BOCNMTaHHUKOB,
Y[10B/IeTBOPEHHLIX Ka4yeCTBOM
npeAocTaBseMON yCnyru
MocelLaemMoCTb BOCMMUTAHHMKAMK
0]0)

YKOMMNNEKTOBaHHOCTb Kagpamu

[ons poantenei (3aKOHHbIX
npefcTaBuTenei) BOCMMTaHHNKOB,
Y[,0BNETBOPEHHBIX KayecTBOM
npefoCcTaBASEMON YCnyru

MocelaemMocTb BOCMUTAHHUKAMM
0]0)

Y KOMNM/IEKTOBAHHOCTb* Kagpamu

[ona poguteneii (3aKOHHbIX
npencraBmTeneit) BOCMUTaHHWNKOB,
YA,0BNETBOPEHHBIX Ka4eCTBOM
npefocTaBseMON YCnyru
MoceliaemMoCcTb BOCMUTAHHUKaMW
00

YKOMMNNEKTOBAHHOCTb Kaapamu

[ona poguteneii (3aKOHHbIX
npeacTaBuTeneit) BOCMUTaHHNKOB,
YL0B/IETBOPEHHbIX Ka4eCTBOM
NpeaocTaBseMon yenyru

%

%

%
%

%

%
%

%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100



4

A0MyCTUMbIe (BO3MOXHbIE) 3HAUEHMSI OTK/IOHEHUST OT YCTAHOB/IEHHbIX MOKa3aTesel KauyecTBa MyHULUMNA/IbHO

yCnyru, B Npegenax KoTopbIX CYATAETCSA BbIMO/IHEHHbIM

90%

3. MNokazartenun, xapakTepusytoLme 06bEM (Cogep kaHne) MyHULMNaIbHOW YCNyTu:
3.1. MNMokasaresnn, xapaKTepm3ytoLLme KauyecTBO MyHULMNASIbHOWN YCNYTW:

XapaKTepusyoLwuii
ycnosus (hopmbl)
[MokasaTtens, OKasaHuA
XapakTepu3yloLwuii cofepxxaHue MYHULMNaNbHOW
Y HUKATb p pusytowy ¢ Aep yHuy
o MyHUUnnanbHOW ycnyru ycnyru
HbIU
HOMep HanmMeHOB HaMMeHOB
peecTpoB HalMMeHOBaH HanMeHOBaH aHune aHue
on ne HanmeHoBaHWe ne NnokKa3aTtesl nokKasaten
3anuncu nokasatend nokKa3saTtens noKasatena A b
1 2 3 4 5 6
He obyyatroumecs 3a no 3 net OYHas
obyuyaroLumxcs ¢
003003 y »
OrpaHnyeHHbIMU
00501 BO3MOXHOCTAMM
004100 3g0poBbs (OB3) n
201 [eTen-nHBaMaoB
He obyyatouimecs 3a oT 3408 OYHaA
117840 yKagaHo NCKTHYEHUNEM
oby4arouimxcs ¢
003003
OrpaHnyeHHbIMM
00301 BO3MOXHOCTAMM
00610 3n0poBbs (OB3) u
0201 [eTen-nHBaMaoB

Moka3aTenb 06bEMA
MYHULMNaNbHOM ycnyru

einHMLA
N3MepeHunsa no
' OKEMW
HanMeHoBaHue - Kog
nokasaTtensa  HOBaHue
7 8 9
Ywucno yen. 792
obyuarouimxcs
Yucno yen. 792
obyuvaroumxcs

3HayeHune
nokasarens CpepHero-
06béMa [0BOI pa3mep
MyHULMUNANbHO NiaThl (LeHa
ycnyru Tapu®)
ouepeaHoii ouepeaHoi
(PMHAHCOBbIA  (DMHAHCOBbIA
rog rog
10 Y
45
84



117840 afanTMpOBaHH o6yuatowyecs ¢ oT 1rojafo 3  ouyHas Yywucno yen. 792 0
001004 ad 06pa3oBa- OrpaHMYEHHbLIMM net obyuatoLLnxcs
00201 TefbHas BO3MOXXHOCTSIMU
00710 nporpamMMa  340poBbs (OB3)
0201
117840 apganTupoBaHH 06Yy4atoLLMECS C ot3108 04HaA Uucno yen. 792 39
001004  asd obpa3oBa- OrpaHMYEHHbLIMU 06yyaroLnxcs
00301 TeNbHas BO3MOXXHOCTAMM
00610 nporpamma  30poBba (OB3)
0201

[0nycTMMble (BO3MOXHbIE) 3HAUYEHMS! OTK/IOHEHUSI OT YCTAHOB/EHHbIX NMOKasaTeseli KauecTBa MyHULMNAaNbHO
yCnyru, B npeAenax KoTopbIX CUMTAETCS BbIMOMHEHHbIM 90%

4. TpegenbHble LeHbl (Tapudbl) HA onNaaTy MyHULUNANBLHOK YyCyrn B Crlyyasix, ec/ii 3aKoHoAaTeIbCTBOM
Poccuiickoin deaepaumm NpeaycMoTPEHO eé 0OKasaHWe Ha NaaTHOW 0CHOBe, 60 MOPSAOK YCTaHOBEHNS
yKasaHHbIX LieH (TaprdoB) B C/lyyasix, yCTaHOB/EHHbIX 3aKOHOAATENbLCTBOM Poccuii-ckoin deaepauunn:
HOPMaTMBHbIE NPABOBbIE aKTbl, YyCTaHaB/IMBatOLLMe pasMep nnaTbl (LeHy, Tapud), NM6o NopsiioK NX YCTaHOBIEHUS:

HopmaTuvBHbI NpaBoBOM aKT

BUA I'IpI/IHFIBLIJVIﬁ opraH jata HOMepP HanMeHoBaHWne

5. TMopsagok oKasaHMs MyHULMNANbLHOW YCnyru
5.1. HopmMaTuBHble NPaBOBble aKTbl, PEFYNPYIOLLINE MOPSA0K 0Ka3aHWs MyHULIMMA/IbHOW YCyTrn

""O6 yTBepXAeHMM MopsigKa npremMa Ha 0by4veHne Mo o6pa3oBaTe/lbHbIM NPorpaMmam JoLKO/IbHOro o6pa3oBaHus', Ne 293 oT

08.04.2014 Mpuka3z MuHucTepcTBa 06pazoBaHNA N HaykKn Pd
(HaVIMEHOBaHVIe, HOMEpP M AaTta HOPMaTUBHOIO NMpaBoOBOro aKTa)




5.2. MopsaoK MH(OPMUPOBaHNS NOTeHUMANbHbIX NOTPEOUTENEN MyHULMNA/IbHOR YCNYTW:

Cnoco6 nHthopMupoBaHus

1

B ycTHOI hopme nnyHO

Mo TenegoHy

B nucbmeHHO (opme

M0 3N1eKTPOHHON no4Te

NHhopmaLoHHbIe CTEHAbI
(yronku nonyuvatenein ycnyr),
pa3mellaeMble B MOMELLEHNAX
YupexgeHns

WNH(popmaLoHHbIE CTEHAbI
(yronku nonyuyatenei ycnyr),
pasmellaemMble B NOMELLEHMAX
YuypexaeHns

CocTaB pa3melL,aemMoit MHGopMaLmm

2
KpaTkoe 13noxeHune npoueayp oKazaHUs MyHMULMNANbHONR ycnyru

KpaTtkoe n3noxeHue npouesyp OKasaHUA MyHULMMNanbHOW ycnyru. Ha
OTBET Bblfensercsa He 6onee 15 MUHYT

KpaTtkoe n3noxeHue npouefyp oOKazaHUs MyHULUNanbHOW ycnyrn. OTBeT
HanpaB/ifeTca NOYTOW, NPefoCcTaBNAeTCAa HApPOYHO B CPOK, He
npesblllaoLwmnin 30 gHed ¢ MOMeHTa NOCTYMN/IEHUSA MUCbMEHHOTO
obpateHus

KpaTkoe n3noXeHune npoueayp okKasaHus MyHuumnansHon ycnyrmn. OTeeT
HanpaBNsSeTCA NO 3/1eKTPOHHON MoyTe B CPOK, He npesbiwarownin 30 gHei
C MOMEHTa MNOCTYNNEHMA NMUCbMEHHOIO 0bpaLleHuns

KpaTkoe n3noxeHve npoueayp okasaHus

MYHULMNaNbHOW YyCnyrn (HaumeHoBaHWe YupexaeHus, TenegoH, @10
PYKOBOAWUTENS, PeXXUM paboTbl, UCMONb3yeMble B paboTe
obpa3oBate/ibHble NPOrpaMMbl, COCTaB NATHbLIX YCYr, MAaH pa3BuTus
YupexpaeHuns Ha 6numxariwme 3 roga

KpaTKoe 13M10XeHne NpoLeayp 0KazaHUs MyHULMNanLHoi ycnyru (o
rnpoLeaype v ycnoBusax npuéma B YUpexaeHumn, pexmm paboTsl, nepeyeHb
NCMONb3yeMbIX B YupexzeHuu o6pa3oBaTe/ibHbIX MPOrpamm, o
3aHATUSAX, NPOBOANMbIX C €TbMU, O MEPeYHe MAaTHbIX YCAyr, 0 NaaHax
pasBUTUA YupexaeHus Ha 6avkaiilne 3 roga, MHopMaLns 0 pexume
OHS, eXXeHEeBHOe MEHI0, O MOPSAKe onnaThl YCAYr YUpeXxAeHus 1 T.14.

YacTtoTa 06HOBNEHUS
MHrbonmMATLN

3
Mo mepe NOCTYNNEHNSA YCTHbIX
obpatleHwnii

Mo mepe NOCTYNNEHUA 3BOHKOB

Mo mepe nocTyneHns
obpaLleHuni

Mo mepe nocTynnieHns
obpatlleHni

Mo mepe BHECEHUS U3MEHEHWNIA,
HO He peXke Yem OAWH pa3 B roj

Mo Mepe BHECEHMSA U3MEHEHWA,
HO He peXxe Yem OAMH pa3 B rof



1 2 3

B3anmogeiicTBue ¢ cembsiMu MpoBeaeHNe poanTEeNbCKUX COBPaHNA, MHANBUAYaANIbHBIX KOHCY/b-Talnil, B cOOTBETCTBMM C MIaHOM
poauTenen BOCMNUTaHHUKOB KPYT/ibIX CTO/I0B, KOH(epeHUNin, lHe OTKPbITbIX ABepeit paboThl YupexaeHus
WNHpopmaLmoHHoe

VHhopmaLmns o MeponpuaTuax, NPoOBOAUMBIX YupexieHuem, 06 B cooTBeTCTBMM C N/1aHOM

COMPOBOX/EHUE B CPeACTBAX

. OCHOBHOW AesiTeNbHOCTU 1 Ap. aboTbl YupexaeHus
MaccoBOW MHpopmaLmu A AP P PEXA

YacTb 2. Mpoume cBefleHNss 0 MyHULMNAIbHOM 3ajaHuK
1. YcnoBusa v Nopsiiok 4OCPOYHOIr0 NpeKpaLleHmsl UCMOSTHeHNS
MYHULMNa/IbHOTO 3aaHuns

2. VHas nHgopmaumsi, Heo6xoammas Anst KOHTPO/SA 3a UCMOSTHEHUEM
MYHULMNAIbHOTO 3aaHuns

3. PopMbl KOHTPO/IA 3a UCMOIHEHNEM MYHULMNAIbLHOIO 3a4aHns

®OopMbl KOHTPOA MeproanyHOCTb OpraH agMVHUCTPALMX MyHULMNAIBHOTO
06pa3oBaHVs ropop KpacHogap,
OCYLLIECTB/ISIOLLMIA KOHTPO/Ib 33 OKa3aHWeM
MyHULMNaNLHOM yCiyTm

1 2 3
1. BHYTPEHHWII KOHTPONb: B cooTBeTCTBUM C NaHOM BHYTPEHHUI KOHTPONb
OMepaTMBHbIN KOHTPONb: BHYTPUYUpEeXXAeHYeCKoro OCYLLeCTB/IAETCA afMUHUCTpaLnen
KOHTPO/IA YupexgeHuns

KOHTPONb UTOTOBbI;
NnpoBefeHNe aHKETMPOBAHUS, OMPOCOB POAUTENEl
(3aKOHHbIX NpefcTaBuTeNel), NnoTpedbuTenen ycnyr

2. BHelWHWIA KOHTPO/b: ' OnepaTtuBHblI JenaptameHT o6pa3oBaHus
KamepanbHas nposepka MnaHoBbIi B COOTBETCTBUM C agMUHNCTPaAUUKN MyHULNNANBHOTO
naaHoM pa60'|'b| 06paSOBaHVIFI ropog KpacHopgap

BblesgHasa nposepka



1

coumnosiornyeckas oLeHKa Yepes npoBegeHme
aHKeTUPOBaHMA, ONPOCOB poAuTenein (3aKOHHbIX NpeacTaBUTeneit)
notpebutenen ycnyr;

aHanun3 obpalieHunii 1 xanob rpaxaaH,

NOCTYNUBLUMX B ienapTaMeHT 06pa3oBaHus, NPoBeAEeHUS No
(hakTaM obpallleHnsa Cny>Xe6HbIX paccnefoBaHWUn C NPUBIEYEHNEM
COOTBETCTBYHOLNX CNELMANNCTOB NO BbISBIEHHbIM HaPYLUEHNAM;

npoBefeHne KOHTPOJIbHbIX MePONpPUATUIA,

B TOM 4uMC/ie NPOBEPKN KHUTW XKanob YupexaeHns Ha npeamet
(hmMKcaunmn B Heil )Kanob Ha KauyecTBO YCNyr, a Takxke (akTa
NPUHATUSA Mep MO Xanobam

npoBeAeHne KOHTPOJIbHbIX MEPONpPUATUNA,

B TOM 4umC/ie MPOBEPKN KHUTW Xanob YupexeHus Ha npegmeT
(hrKcaumm B Held XXanob Ha KayecTBO YCNyr, a Takxe (hakTta
NPUHATUA Mep No >anobam

3. BHewWwHnin KoHTposnb

2
JenapTameHTa 06pa3oBaHus
agMUHUCTpaLmn
MYHULUNANbHOTO
06pa3oBaHMA ropoj
KpacHogap

B cooTBeTCTBUN C NMiaHamu
KOHTPO/IbHO-HaA30PHbIX
opraHos

4. Tpeb6oBaHUA K OTUYETHOCTM 06 MCMOMTHEHUN MYHULMNA/ILHOMO 3aaHUS
4.1. MepunoanUHOCTb NPeACTaBNEHUS] OTYETOB 06 MCMOMHEHUN MYHULMNA/IbHOMO

4.2. CpoKu npeacTaBfeHNst OTYETOB 06 MCMOMHEHUM MYHULMNA/IbHOTO

3aaHnA

4.3. VIHble TPe6oBaHNA K OTUYETHOCTU 06 UCMOMHEHUN MYHULMNA/ILHOMO 3aaHUS
5. VHble noKasaTtenu, CBsi3aHHbIle C MCMOMIHEHMEM MYHULMMNAIbHOIO 3a4aHusl.

KOHTPONbHO-HaA30pHbIE OpraHsbl

[0 15-ro ymcna mecsaua cnegyroLlero
3a OTYETHbIM,

n no 20 AHBapA Mo 3aBepLUEHNIO
(PMHaAHCOBOr0 roja



YacTb 1. CBeieHMsI 06 0Ka3biBaeMbIX MYHULMMNANbHbIX YCAyrax

Pasgen IlI.
1. HanmeHoBaHwue
MYHULMNANbHOM yCnyrn NPUCMOTP N yXon HOMep no 6a3oBOMY
(oTpacnesomy)
nepeyHto
2. KaTteropumn notpebutenei .
MYHULMNANbHOM YCyrn hunsnyeckme nnua
3. TMokaszaTtenu, xapakKTepusytoLLme KadecTBo 1 (U1n) 06bEM (CogepXkaHune) MyHULMNA/TbHOW YCNyTu:
3.1. MNMoka3artenu, xapaKTepusytoLme KavyecTBo MyHULMNA/IbHOWN YCYTI:
[NMokKa3saTesb, 3HauyeHune
XapaKTepu3yoLLni nokasaresns
Moka3sartess, ycnosusa (popmel) Ka4yecTsa
XapaKTepu3yLmnii cogepxxaHue oKasaHus MokasaTeNib KayecTBa MYHULANANbH
YHUKanb MYHULMNaNbHOW YCnyru MYHULMNANbHOM ycnyru MYHULUNANLHOR ycnyru oii ycnyru
HbIi eamHnLa
HOMep HaMMeHOB HauUMeHOB HaMMeHOB N3MepeHns no
HauMeHOBaHue o
peecTpos OKA3ATENS aHune aHue aHune OKEN oyepegHou
oM nokasaTen nMnoka3aTe HauMMeHOBaHWe MoKasaTen HaMMeHoBaHwue Haiime KOZ (h1HaHCOBbIN
3anucu A ns nokasartens A nokasarens HOBaHue rog
1 2 3 4 5 6 7 8 9 10
1178500 o6byuvatowmecs 3a [0 3 et rpynna rnosiHoro 3a60/1eBaeMOCTb BOCMNUTAHHMKOB MO 0
4300500 ucKntoyeHnem AHSA OTHOLLUEHWIO K npollefLiemy rogy

006000 [feTei-MHBaIMAOB
100201



1178500
430030
000600
5100
201

1178500
4300500
00400
2100
201

1178500
430030
000400
7100
201

obyyatoLmecs 3a
NCK/THOUYEHNEM
feTeii-nHBaIn4oB

obyuaroLmecs 3a
UCK/THOYEHNEM
feTeii-MHBaIn4oB

obyuvaroLmecs 3a
NCKNKOYEHVEM
[leTeli-nHBaNMa0B

otr3408

[o 3 net

or3408

rpynna nosiHoro
[HS

rpynna Kparko-
BPEMEHHOro
npe6biBaHUA

rpynna KpaTko-
BPEMEHHOI 0
npebbiBaHWS

10

7 8

o %
[Lons poanteneit (3aKOHHbIX

npeacTaBuUTeNein) BOCNMTaH-HNKOB,
YAOBNETBOPEHHbIX Ka4yeCTBOM
npeLoCTaBAEMOiA YCyrm

3260/1eBaeM0OCTb BOCMUTAHHNKOB MO
OTHOLLUEHMIO K NpollejweMy rogy

. %
[ons poanTteneii (3aKOHHbIX

npefcTaBuTenein) BOCNUTaH-HUKOB,
Y[0B/IeTBOPEHHLIX Ka4yeCcTBOM
npefoCTaBNAEMON yCayru

3a60/1eBaeMOCTb BOCMMUTAHHWNKOB MO
OTHOLLUEHWIO K MpoLUeALeMy rogy

[lons poguTeneii (3aKOHHbIX %
npeAcTaBmTenein) BOCMUTAHHUKOB,
Y0B/IETBOPEHHbIX KayeCTBOM
NpeaoCcTaBNsSEMON YCyru

3a601eBaeMOCTb BOCMUTAHHWUKOB MO
OTHOLLEHMIO K NpoLlejLemy rogy

%
[onsa pogutenein (3aKOHHbIX
npefctaBuTeneil) BOCNUTaH-HUKOB,
Y0BNEeTBOPEHHbIX KaueCTBOM
npefoCTaBNSEMON YCNYTK

744

744

744

744

10
100

100

100

100



1178500

430050

000500
1100
201

1178500
430030
00050
06100
201

1178500
430030
000700
4100
201
1178500
0050050
000600
6100
201

2
obyuatoLpecs 3a
UCKNIOYEHNEM
JeTei-MHBan4oB

obyuaroLpecs 3a
UCK/IOYEHVEM
[leTeli-nHBaNMA0B

obyuaroLpecs 3a
UCK/THOYEHVEM
JeTeii-MHBan4oB

AeTU-NHBa I

[o 3 ner

or340 8

or 3408

o 3 net

5
rpynna
COKpALLEHHOr0
BHS

rpynna
COKpaLLEHHOr0
[Hs

rpynna
MPOAIEHHOTO
AHS

rpynna nosiHoro
[HS

7

3a60neBaemMoCTb BOCMUTAHHWUKOB MO
OTHOLLUEHMIO K npollejwemy rogy

[ona poguteneit (3aKOHHbIX
npeacTaBuTeNieli) BOCMUTaAHHWUKOB,
Y[0BNETBOPEHHLIX KayecTBOM
npeLoCcTaBNSEMON YCNyru

3a601eBaeMoCTb BOCMUTAHHUKOB MO
OTHOLUEHUIO K MpollejleMy rogy

[onsa poantenein (3aKOHHbIX
npesAcTaBUTeNein) BOCMUTaHHUKOB,
YA0BNETBOPEHHbLIX KayeCTBOM
npeaoCcTaBNSieMON YCNyru

3a601eBaeMOCTb BOCMMUTAH-HWUKOB
MO OTHOLUIEHWUIO K MpoLlewemy
rogy

[onsa poauTenei (3aKOHHbIX
npeAcTaBuTeNein) BOCNNTaHHWKOB,
YAOBNETBOPEHHbIX KayeCTBOM
npeAocTaBAsemMol ycnyru

3a601eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLUEHWIO K NpoLlegLiemy rogy

[ons poguteneli (3aKOHHbIX
npeacTaBuTENeid) BOCMNTAHHMKOB,
Y[,0BNETBOPEHHbIX Ka4eCTBOM
npeaocTaBNseMOoi yCyrm

%

%

%

%

744

744

744

744

10

100

100

100

100



1 2
AeTU-UHBaNNbI

1178500
050030
000600
1100
201
[ETU-NHBAU b

1178500
050050
000400
8100
201
[eTV-NHBaNVAbI

1178500
050030
000400
3100
201

1178500 AETN-NHBaNV DI

050050

or3408

[o 3 net

or3408

Jo 3 ner

5

rpynna nosHoro
[OHst

rpynna KpaTko-
BPEMEHHOI0
npe6biBaHWS

rpynna KpaTko-
BPEMEHHOI 0
npebbiBaHWSA

rpynna
COKpALLEHHOTO
[HS

12

7 8

3a601eBaeMOCTb BOCMUTAaHHWKOB MO
OTHOLLEHWIO K NpoLueaLemy rogy

%
[ons poanteneit (3aKOHHbIX
npefcTaBuTeneil) BOCNMTaH-HUKOB,
YAOB/IETBOPEHHbIX KaueCTBOM
npeaocTaBnsemMoi ycnyru

3a60/1eBaeMOCTb BOCNUTAHHUKOB MO
OTHOLLEHWIO K NpoLleaLleMy rogy

%
[onsa poguteneit (3aKOHHbIX
npeacTaBuTenein) BOCNUTaH-HUKOB,
YAOB/IETBOPEHHbIX Ka4yeCTBOM
npeaocTaBNSAeMOl ycnyru

3a60/1eBaeM0OCTb BOCMMTAHHNKOB MO
OTHOLLUEHMIO K npollejwemy rogy

%
Lons poanTtenei (3aKOHHbIX
npeacTaBuTeNeil) BOCMUTaHHMKOB,
YAOBNETBOPEHHbLIX Ka4yecTBOM
npeaocTaBnsemMolt yenyrm

3a60/1eBaeEMOCTb BOCMMTAHHIKOB MO
OTHOLLEHUIO K NpOoLLeALIeMy rofy

744

744

744

10

100

100

100



1
000500
7100
201

1178500
0050030
000500
2100
201

1178500
050030
000700
0100
201

AonyctnMmble (BO3MO)KHbIe) 3Ha4eHNA OTKNOHEHNA OT YCTaHOBJ/1IEHHbLIX nokasaTesieil KayecTea MyHI/ILl,I/II'IaJ'IbHOI‘/JI

AeTN-NHBa NI

AeTV-NHBabI

or 3408 rpynna
e'0OKpalLeHHoro
[Hs

or3008 rpynna
NPOAJIEHHOr 0
OHS

YCnyru, B rmpegesiax KotTopbixX CHNTAETCA BbINMO/IHEHHBLIM

13

[onsa poguteneii (3aKOHHbIX
npefcTaBuTeneil) BOCNMUTaH-HNKOB,
YAOB/IETBOPEHHbLIX KAYECTBOM
npesocTaBnsemMoi ycnyru

3a60n1eBaeMOCTb BOCAUTAHHUKOB MO
OTHOLUEHMIO K NMpoLeALemMy rogy

Lons pognteneii (3aKOHHbIX
npeacTaBuTeneii) BOCNMTaH-HUKOB,
YA0BNETBOPEHHbLIX KauecTBOM
npefocTaBNsSemMon ycnyru

3a601eBaeMOCTb BOCMMTAHHMKOB MO
OTHOLUEHMIO K MpOLUeALeMY rogy

[onsa poguteneli (3aKOHHbIX
npeacTaBuTeNeit) BOCNUTaH-HUKOB,
YAOBNETBOPEHHbIX KaueCTBOM
npeaocTaBNSAeMOl ycnyru

90%

3.2. MNokasaTenn, xapakTepuaytoLLme 06bEM (cogepXKaHne) MyHULMNANbLHOW YCIyTi:

%

%

%

744 .

744

744

10
100

100



YHuKanb

Hbll
HoMep

peecTpoB

oA
3anmcu

1
1178500
4300500
006000
100201

1178500
430030
000600
5100201

1178500
43005000
04002100

201

1178500
430030
000400
7100201

117850043
005000050
01100201

14

lMoka3aTensb,
XapaKTepuayrLWmnin ycnoeus
(dbopmbl) okazaHus
MYHULMNaNbHOM ycnyrun

Moka3aTens,
XapaKTepu3yLimnii cogepxanme
MYHULNUNANbHON YyCNyru

Moka3aTtenb 06bEMa
MYHULUNANbHOR yCnyru

eAnHuua
HaVMeHOB HaMMeHOB HanMeHOoB “3MepeHus no
HauMeHOBaHue
aHue aHue aHMe  HaVMeHOBaHMU OKEW
nokasatens o
nokasaten nokasate HauMMeHOBaHMe noKasaTen e Haiime Kog
f ns nokasartens q nokasatens HOBaHwue
2 3 4 5 6 7 8 9
obyuatoLmecs 3a [0 3 net rpynna nosiHoro Uuncno peten yen. 792
WCKMIOYEHNEM AETEl- [HA
VNHBA/INL0B 1
NHBaNJ0B
o6yvarouipecs 3a oT340 8 rpynmna nosiHoro Uuncno peteii yen. 792
NCKNIKOYEHVEM ETell- [HA
VNHBA/INL0B 1
NHBaNJ0B
obyyatoLpecs 3a no 3 net rpynna Uucno peteii yen. 792
NCK/TIOYEHVEM JeTeld- KpaTKOBPEMEHHOI O
VNHBaMJ0B 1 npebbiBaHMs
VHBaNA0B
obyuvatoLyecs 3a or3408 rpynna Yucno petel yen. 792
NCK/TOYEHVEM [EeTeld- KpaTKOBpeMEeHHOr o
WNHBAINL0B 1 npe6bbiBaHMS
VHBaNAO0B
obyuatoLpecs 3a [o 3 net rpynna = . yuncno petel yen. 792

NCK/TIOYEHNEM AETEVI-
nHBaIMaoB 1
NHBa/INA0B

COKpaLLeHHOT 0 AHA

3HayeHune
nokasarens
06bEMa CpepgHero-goBoi
MYHMUUMNANLHO pasMep nnaThbl
i ycnyru (ueHa, Tapuw)
oyepeqHOW o4yepeHOl
(hMHaHCOBBI (hMHAHCOBbIN
rog rog
10 il
45 1485 pyo.
120 1638 py6.
0 nponopumaHab-
HO OT 1485 pyo6.
3a 12u.
2 nponopLaHab-
HO OT 1638 pyeo.
3a 12u.
0 nponopumaHab-
HO OoT 1485 pyeo.
3a 12u.



117850043
003000050
06100201

117850043
00300007
004100201

117850005
00500006
006100201
117850005
00300006
001100201

117850005
00500004
008100201

117850005
00300004
003100201

117850005
00500005
007100201

117850005
00300005
002100201

117850005
00300007
000100201

gonyctuMmble (BOBMO)KHbIE) 3Ha4YeHNA OTK/NOHEHNA OT YCTaHOBJ/IEHHbLIX nokasaTesieil KayecTBa MyHIALl.I/II'IaJ'IbHOI‘/JI

2
obyyatoLmecs 3a '
NCKNKOYEHNEM AETEN-
VHBA/INA0B W
NHBaNNJ0B

obyyatoLmecs 3a
WCKNIOYEHNEM AEeTeld-
VHBa/IMAOB W
VHBaNJ0B
AeTU-NHBaNADbI

AeTV-NHBaNN b

AeTN-nHBannabl

[ETU-NHBANNbI

AeTN-NHBANV b

AETN-NHBANV b

AETN-NHBaNVADI

3
or3408

otr3408

o 3 net

or3408

[o 3 net

otr3408

[o 3 net

oT3008

otr3408

5
rpynna
COKpALLEHHOr0 f1HA

rpynna
MPOANEHHOTO AHS

rpynna nosHoro
[Hs!

rpynna nosiHoro
AHS

rpynna
KpaTKOBPEMEHHOTO
npe6biBaHNSA

rpynna
KpaTKOBPEMEHHOr0
npeobbiBaHWS

rpynna
COKpalLLeHHOro AHA

rpynna
COKPALLEHHOTO [IHS

rpynna
MPOANEHHOTO AHA

yCcnyriu, B npegesiax KoTopbixX CHUTAETCA BbINO/STHEHHLIM

7
Uucno peteii

yucno petei

Uucno pgeten

yucno getei

Uucno petei

Uucno peTteit

Uuncno petel

yucno peteii

Uuncno getei

yen.

yern.

yen.

yen.

yen.

yern.

yen.

yen.

yen.

90%

792

792

792

. 792

792

792

792

792

792

10

1
nponopLmaHab-
HO OT 1638 pyo6.

3a 12u.

nponopLmaHab-
Ho 0T 1638 py6.
3a 12u.

1485 pyé.

1638 py6.

nponopLmaHasib-
HO 0T 1485 py6.
3a 12u.

nponopumaHab-
Ho OT 1-638 py6.
3a 12u.

nponopLmaHasb-
HO OT 1485 pyo.
3a 12u.

npornopunaHaib-
HO OoT 1638 pyo.
3a 12u.

nponopLmaHasib-
HO 0T 1638 py6.
3a 12u.
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4. TpeaenbHble LEHbI (Tapydbl) Ha ONATY MyHULMMALHOR YCIYTU B Clyyasix, eC/IN 3aKOHOAATEIbCTBOM
Poccuiickoii degepalmm NpegycCMOTPEHO e€ OKasaHue Ha MIaTHOM OCHOBE, /G0 NOPSIAOK YCTaHOBEHUS
yKasaHHbIX LieH (TapudoB) B cny4vasix, yCTaHOB/IEHHbIX 3aKOHO4ATeNIbCTBOM Poccuii-cKoit degepaumu:

HOpPMaTMBHbIE NPaBOBbIe aKTbl, ycTaHaB/MBatoLWMe pa3mep nnatbl (LieHy, Tapug), 160 NOPSAOK MX YCTaHOB/IEHNS:

HopmaTuVBHbI NpaBoBOW aKT

BUJ NPUHABLUWIA OpraH jata HomMep HaVMeHoBaHue
nocTaHOBNEHME afAMUHCUTpaLna 31.012.2015 8956 O BHECEHUMN M3MEHEHWNIT B NOCTAHOBNEHME aAMUHUCTPaL MM
MYHULUNANbLHOI O MYyHUUMNanbHOro obpasosaHua ropod KpacHogap ot 11.08.2014
o6pa3oBaHuMA ropog No 5496 «O6 ycTaHOBNEHUM NNaTbl, B3MMaeMoW C poauTenei
KpacHogap (3aKOHHbIX NpefCcTaBuTEeNEl) 3a MPUCMOTP M YXOZ4 3a AeTbMMU,

OCBauBatoLL MMM 06pa3oBaTe/ibHble NPOrPaMMbl JOLWKONbHOTO
06pa3oBaHns B MyHULMNANbHbIX 06pa30BaTe/IbHbIX
opraHusauusx MyHuLKUNanbHoOro o6pasoBaHuns ropos KpacHogap,
OCYLLECTBNAOLWMNX 06pa30BaTeNbHYO AATENBHOCTU»

5. TopsifoK oKasaHWs MyHULMNAaNbLHOW yCnyriu
5.1. HopMaTuMBHble NPaBOBbIE aKTbl, PErY/IMPYIOLLIME NOPSA0K 0Ka3aHUS MyHULIMMNAIbHOR ycryriu

""O6 yTBepXAeHMM Mopsagka npuema Ha 06yueHune no 06pasoBaTe/ibHbIM MPOrpaMmMaM A0LLKO/IbHOr0 06pa3oBaHus’”,

Ne 293 o1 08.04.2014 lMNMpukas MuHUcTepcTBa 06pasoBaHNA N HAyKn PP
(HaI/IMeHOBaHVIe, HOMEpP W1 AaTa HOPMaTMUBHOIO NpPaBOBOIro aKTa)
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5.2. MopsiioK MHOPMUPOBaHMS NMOTEHUMASIbHBLIX NOTPEBUTENEN MyHULIMNANLHOR YCIyTu:

Cnoco6 vH(opmMunpoBaHus

1

B ycTHOI hopme nnyHO

Mo TenegoHy

B nucbMeHHOI hopme

Mo aneKTPOHHOI nouTe

WNH(popmaLoHHbIe CTeHAbI
(yronku nony4artenein ycnyr),
pa3mMelllaeMble B MOMELLEHUAX
YupexaeHns

WNH(popmaLnOHHbIe CTeHAbI
(yronku nonyuartenei ycnyr),
pasMeLlaeMble B NOMELLEHUAX
YupexaeHns

CocTaB pa3melL,aemMoit H(GopMaLmm

2

KpaTkoe n3noxeHue npouesyp OKaszaHWs MyHULUNANbHON yCayru

KpaTkoe M3noxeHune npoueayp okasaHus MyHMLMNansHol ycnyru. Ha
OTBET BblfienseTcs He 6onee 15 MUHYT

KpaTkoe n3noXeHue npoueayp okazaHua MyHULMNanbHoW ycnyrn. OTBeT
HanpaBnseTCcA NOYTOM, NPeAoCTaBNAETCA HAPOYHO B CPOK, He
npesbiwarowmnin 30 gHein ¢ MOMEHTa NOCTYN/IEHNS MUCbMEHHOTO
obpatyeHuns

KpaTkoe n3noxkeHne npouefyp OKaszaHWa MyHULMNansHow ycnyrn. OTeeT
HanpaBnseTcs No 3N1eKTPOHHON MoYTe B CPOK, He npeBbillaoimnii 30 gHei
C MOMeHTa NOCTYNNEHNS MUCbMEHHOT0 0bpalyeHmns

KpaTkoe n3noxeHue npoueayp okasaHus

MYHULUKUNANbHON ycnyrn (HaMMeHOBaHWe YupexaeHus, TenedoH, PO
PYKOBOAUTENS, PEXMUM PaboThl, MNCMOMb3yeMble B paboTe
obpa3oBaTenbHble NPOrpamMmmbl, COCTaB MIATHbLIX YCAYT, NJiaH pasBuTus
YupexaeHus Ha 6nvxkainune 3 roga

KpaTkoe n3noxeHune npoueayp okazaHUs MyHMLMNanbHONR ycnyru (o
npoueaype 1 ycnoBusx npuéma B YUpexaeHnumn, pexkum paboTbl, NepeyeHb
NCMONb3yeMbIX B YupexaeHuun o06pa3oBaTe/lbHbIX Mporpamm, o
3aHATUSX, NPOBOAMMbIX C IETbMM, O MepeyYHe NAaTHbIX YCAyr, 0 naaHax
pasBuT

YacToTa 06HOBNEHUA

MHAONMATLLN
3

Mo mepe MOCTYNNEHUS YCTHbIX
obpaLieHuni

Mo Mepe NOCTYN/JeHNS 3BOHKOB

Mo mMepe NOCTYNNeHUS
obpaleHwnii

Mo mepe NocTynneHns
obpatleHwni

Mo mepe BHECEHUNS N3MEHEHWIA,
HO He pexxe Yem OAINH pa3 B rof

Mo mepe BHECEHUSI U3MEHEHWIA,
HO He peXke Yem OAVH pa3 B rof
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1 2 3
B3aumogeicTene ¢ cembamu MposeaeHne poanTeNbCKUX COBpaHNn, MHANBUAYaNbHbIX KOHCY/b-TauWi, B COOTBETCTBMM C MaHOM
poAunTenen BOCNUTaHHUKOB KPYr/ibIX CTON0B, KOH(epeHLniA, [lHeN OTKPbITbIX ABepei paboTbl YupexaeHus
WNHpopmaumoHHoe

WNHpopmaLma o meponpuaTnax, NPpoBOANMbBIX YUpexaeHnem, 06 B cooTBeTCTBMM C NNaHOM

COMPOBOX/EHNE B CPeacTBax

o OCHOBHOI JeATeNbHOCTU 1 Ap.
MaccoBOW MH{opMaLun

paboThl YupexaeHus

UacTtb 2. Ipoyne cBefeHsA 0 MyHULUNa/IbHOM 3a4aHnK
1 ¥Ycnosusa 1 nopsafoK 4OCPOYHOIo NpekpaLleHnsa NCNoIHEHUA

MYHULNMaJ1IbHOT O 3aaHnA

2. WHas nHdopmaums, Heobxoammas Anst KOHTPO/S 3a UCMOTHEHMEM

MYHULNMaJIbHOTO 3ajaHnA

3. POopMbl KOHTPO/A 32 UCMNOSTHEHMEM MYHULMUMaIbHOIO 3a4aHunA

®opMbl KOHTPOSIA

1. BHYTPEHHWI KOHTPOb:
onepaTuBHbIN KOHTPO/b;
KOHTPONb UTOrOBBbIN;

NpoBefileHNe aHKETUPOBAHUS, ONPOCOB POAUTENEN

(3aKOHHbIX MpeacTaBuTeNeit), noTpebuTenei ycnyr
2. BHeLWHWIA KOHTPOb:

KamepanbHaa nposepka

BblesgHasa npoBepka

MeprognyHoCTL

2
B cooTBeTCTBUM C NNaHOM
BHYTPUYUPEXEHUYECKOI0
KOHTPO/1A

OnepaTuBHbI
MnaHoBbI B COOTBETCTBMM C

naaHom paboThl

OpraH agMUHUCTPALIMK MYHULUNANLHOTO -
06pa3oBaHKs ropog KpacHogap,
OCYLLIECTB/IAIOLLMIA KOHTPO/Ib 33 OKa3aHWEM
MyHULMNANLHOR YCnyru

3
BHYTPEHHUIA KOHTPO/b

OCYLLLECTBNAETCA agMUHUCTPaLNEN
YupexaeHns

[JenaptameHT 06pa3oBaHus
aAMUHUCTPaLMM MYHULUNAIBHOTO
obpasosaHus ropof KpacHogap



1
COLMOMOrMyecKas oLleHKa Yyepe3 NpoBefeHme
aHKeTUpPOBaHMA, ONPOCOB pPoAuTeNel (3aKOHHbLIX NpeacTaBuTenei)
notpebutenei ycnyr;

aHanM3 obpalleHnin 1 Xanob rpaxaaH,

NOCTYNUBLUMX B AenapTaMeHT 06pa3oBaHus, NPOBEAEHMNS MO
thakTam 06palleHns cnyXebHbIX paccnegoBaHUn ¢ NPUBIEYEHNEM
COOTBETCTBYHOLMX CNELNANNCTOB NO BbIABMIEHHLIM HapYLUEHUAM;
NpoBeAeHNe KOHTPONbHbLIX MEPONPUATUIA,

B TOM 4MC/ie MPOBEPKMN KHUTM Xanob YupexaeHnsa Ha npeameT
thukcaumm B Heil XKanob Ha KauecTBO YCNyr, a TakXKe (haKTa
NPUHATUSA Mep NO Xanobam

npoBeAeHNe KOHTPONbHbIX MEPONPUATHIA,

B TOM YMC/e MPOBEPKN KHUTYM XKanob YupexaeHnsa Ha npeameT
thukcaumm B Heil XKanob Ha KauyecTBO YCNyr, a TakXKe (akTa
NPUHATUA Mep Mo Xanobam

3. BHewWHnin KoOHTpoNb

19
2
JenapTamMmeHTa 06pa3oBaHus
agMuHucTpayum
MYHULMUNANLHOTO
06pa3oBaHusA ropos
KpacHogap

B COOTBETCTBUU C MaHamu
KOHTPONbHO-HaA30PHbIX
opraHoB

4. TpeboBaHMA K OTYETHOCTM 06 UCMOTHEHUN MYHULIMMNA/IbHOTO 3aaHus]
4.1. MepnoaNYHOCTb NpeacTaBeHMs1 OTYETOB 06 UCMOMHEHUM MYHULMNA/IbHOIO

4.2. CpoKu npeacTaBieHns 0TYETOB 06 UCMOIHEHMM MYHULMNASIbHOIO

3a7aHus

4.3. VIHble TpeboBaHMA K OTYETHOCTM 06 MCMOMTHEHUN MYHULIMNA/ILHOMO 3aaHus]
5. VHble nokasaTtenu, CBsi3aHHbIE C UCMOTHEHMEM MYHULMNANBLHOIO 3afaHus.

3*

KOHTPONbHO-HAA30pHbIEe OPraHbl

[0 15-ro yncna mecsdua cnegyroLlero
3a OTYETHbIM,

n o 20 AHBapAa No 3aBepLUEHNIO
(hMHaHCOBOro roja



