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MYHULUMNANbHOW yCnyru

3.1.

Peanusalus 0CHOBHbIX 06LLe06pa3oBaTeNlbHbIX

MokasaTenu, xapakTepusy nporpamm [OLWKONLHOTO 06pasoBaHus

2. Kateropuw notpebuteneii

MYHULMNANbHOW yCayru (husMyeckue nuua B Bo3pacTe 4o 8 net

3. TlokasaTenu, xapakTepusytouime KayecTtBo n (Mnn) 06bEM (copepXaHue) MyHULMNANbHON YyCNyru:

3.1. TMokasaTenu, xapakTepusytome KayecTBo MyHULMNANbHOW YyCnyru:

Moka3aTensb,

XapakTepusytowmni
Moka3aTens,
ycnousa (popmbl) Moka3aTenb KayecTsa

XapakTepusywmnin cogepxanue
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peecTpo BaHHe BaHHe Hue oBaHue HaMMeHOBaHue nsmepeHna no OKEWN
BOI nokasaTe HauMeHOBaHMe MNoKasaTe mnokasaTen MnokasaT nokasartens Halime Kop,
3anucu ns nokasaTens ns A ens HOBaHUe
I 2 3 4 5 6 y 8 9
obyyatolmecs 3a rpynn 9
He yuatowy Ao 3 ner O4Has PYMNA M ocewaemocTs BoENUTaH HUKAMY % 744
. yKasaHo NCKNIOHEHNEM nonxoro
obyyaroLmnxces ¢ AHS
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nepeyHo

3HauyeHUe nokasatens
KayecTBa MYHULMMNANbHOW ycnyru
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AonycTumble (BO3MOXHbIE) 3HAYEHUNS OTK/NOHEHNA OT yCTAHOBJ/IEHHbIX MOKasaTeneil KayecTsa MyHULMUNaNbHOM’

ycnyru, B npegenax KoTopbiX CYNTAETCA BbIMOJTHEHHbIM | 90%

3. MokasaTenu, xapakrepusywuine o6bém (cogepxaHne) MyHULUNANbHOW yCnyru:

3.1. NokasaTenun, xapakTepusywuine o6bEM MYHULMNANLHOW YCAYTrn:

Moka3satens,
INoka3sarens, XapaKTepusyoLnH R . o
o Mokasatenb 06bEMa 3HaueHune nokasatens 06bLEMa MyHWULWNANbHO o
XapakrepInyowmnini concpxaHue ycnosus ((opmbl) . Cpe/HerogoBoil pasmep nnatbl (neHa, Tapud)
. MYHULMNANLHOR ycnyru ycnyru
MYHULMNaNbHOW ycnyru oKaszaHus
N MyHULMNanbHOM T
i HaMmeHoB 13MepeHuns no
HoMep HaMMeHOBaH HauMeHOoBaH aHue HanMcHoBa OKEWU ouepeaHoi 1-ih rog 2-i rog ouyepeHOW 1-ih rop 2-ih rog
pccun poBoii uc HaumeHoBaHue He nokasaTen nHe HaMMeHoBaHue Haime Kon (hMHaAHCOBbI nnaHoBoro nnaHoBoro hDUHAHCOBDI nnaHoBoro nnaHoBoro
3anucu nokasaic. nokasaTens MOKwu3a leas a nokasatens nokasarensa HOBasaune Y] nepuoga nepuopa 104 nepuopga nepuopaa
1 1 % 3 4 5 0 7 8 K) n ( 12 13 14 15
HC o6yuatowiuecs sa Ao 3 ner o4Has rpynna  Yucno ge Teii uen. 792 44 44 44
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OrpaHn4yeHHbIMU
11145000300 BO3MOXHOCTUMMN
‘0050106810 3p0posbst (O /1) n
0 [eTeii-nHBannoB
He obyuarouimecs 3a 1o ? net oY4Has rpynna Yucno peteit yen. 792 o 0 0
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OrpaHnyeHHbIMU npe6blBaH|/lH
BO3MOXXHOCTA MU AeTeVI
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obyyatoLymxcs ¢ ro gHst
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yKasaHo uckniodeHnem npog/seHHor
ob6yuatoLmnxcs ¢ OpHs
orpaHu4yeHHbIMKN
11,[[45000300 BO3MOXXHOCTSAIMU
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o4Hasa

ouyHasa

o4yHasa

ouyHasn

ouHasn

ouHasn

OYHasa

O4YHad

O4YHana

O4YHad

rpynna
KpaTKoBpem
eHHOTOo
npe6biBaHuA
peTei
rpynna
COKpalleHHO

ro AHs

rpynna
npoaneHHor

0 AHA

rronn3

noNHoOro.™

pynnas
>palkoBpcm
EeHHOTO
npepbiBaHns
peteit
lpynna
COKpaLeHHO

ro AHs

rpynna
npoz/IeHHOT
0 [Hs

rpynna
nonHoro AHﬂ

rpynna

KpaTKOBpeM
€HHOro

npe6biBaHMA
neteit
rpynna

COKpaLLEHHO
T0 AHA

9

Yucno petveint

Yucno pgeteit

Yucno petveint

Yucno neten

Yucno AcCici

Yucno peteit

Yucno peteid

Yucno petei

Yucno peteid

Yucno peteit

yen.

yen

yen.

yen.

792

792

792

700

792

792

792

792

792

792

85

Y

85

85






[onycTvMble (BO3MOXHbIe) 3HAaYeHUsS OTK/IOHEHMA OT YCTaHOBJ/IEHHbIX MoKasaTesneil kayecTBa MyHULLMNANbHOIA

ycnyrun, B npegenax KOToOpblIX CYNTaeTCA BbIMOSIHEHHbIM 90%

4. TpepenbHble LeHbl (Tapudbl) Ha onaaTy MyHULMNANbHOW ycnyru B cayvasx, eciv 3akoHoAaTeNbCTBOM
Poccuiickoli depgepaunn npeaycMoTpeHO eé okasaHue Ha NnaTHoO ocHoBe, NM60 MOPAAOK yCTaHOBNEHUR
yKa3aHHbIX NeH (Tapu@oB) B cnyyasx, yCTaHOB/MEHHbIX 3aKOHOAaTeNnbCTBOM Poccuiickoin depgepaunu:

HOpMaTVBHble MPaBOBble aKTbl, yCTaHaBNMBawW e pasmep nnatsel (LeHy, Tapud), NTM60 NOPAAOK UX YCTAHOBNEHUA:

HopmaTnBHbI NpaBoBOW aKT
BUA ( NPUHSBLUMIA OpraH fata 1 Homep HalMeHoBaHue

5. Tlopspok okasaHWA MyHULMUNANbHOW ycnyru
r 1. HopmaTuBHble NpaBOBble akThbl, Pperynupytolime NnopsafgoK oKasaHUs MYHULUNANbHOW ycnyrun

"O6 yTBepxaeHuun NMopagka npvema Ha obyyeHne no o6pasoBaTenbHbLIM NporpamMmam AOWKONAbHOro o6pasosaHma”, Ne 293 ot 08.04.2014 MNpukas
MuHucTepcTea o6pasoBaHna N Hayku P®

(HauMeHoBaHNWe, HOMEp W 1aTa HOPMATMUBHOTO NPaBOBOrO akTa)
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52 MopafoK MHPOPMUPOBAHUS MOTEHLMANbHBIX NOTPe6UTENeli MyHULUNANLHOR YCnyru:

Cnoco6 nHhopMMpoBaHUS

1

B ycTHOW hopme n4HO

Mo TeneoHy

B nucbmenHOh hopme

Mo 'aneKTPOHHOW nouTe

VHhopMaLOHHbIE CTEHAbI
(yTonkv nonyvatenein ycnyr),
pasmMellaemble B MOMELLEHMAX
YupexaeHns

VHhopMaLnOHHbIE CTEHAbI
(yronku nonyuarenei ycnyr),
pasmellaemble B MOMeELLEHNAX
YupexaeHus

CocTaB pasmMelaemMoit nHdhopmMaum

2

KpaTkKoe U3N0XeHWe npoueayp OKa3aHWUS MyHULMUNANbHO YCiyru

KpaTkoe 1310xeHrne Npouesyp okasaHus MyHuUmMnanbHol ycnyru. Ha
OTBET BbIAC/IAEKOA He 00/1EC 15 MUHYT

KpaTkoe 13n0XeHWe NpoLeayp okKasaHWUs MyHuUMnanbHol ycnyru. OTeeT
HanpaensieTcs NOYTON, NPeAOCTaBNAETCA HAPOYHO B CPOK, HE
npesbiwatroWwmnii 30 gHeld ¢ MOMEHTA NOCTYNNEHNS MUCbMEHHOIO
obpateHus

KpaTkoe 13n0XeHWe NpoLeayp OKasaHWs MyHUUMNanbHOW ycnyru. OTeeT
HamnpaBsieTcs Mo 3MEKTPOHHOI Moy Te B CPOK, He NpeBblllatolymnii 30 gHel
C MOMEH Ta MOoCTy NNIeHUst MUCbMEHHOTo 06palLeHns

KpaTKoe U3noXeHue npoueayp okasaHus
MYHULMMaNbHOI ycnyru (HauMeHoBaHMe YupexaeHus, TenedoH, @O
PYKOBOAMTENSA, PeXXUM paboTbl, UCMOMb3yeMble B paboTe
06pa3oBatefibHble NPOrpamMMbl, COCTaB NAATHLIX YCAYT, MAaH PasBUTUS
YupexaeHus Ha 6nmkaiine 3 rofga

KpaTkoe U3noxeHne npoLesyp OKasaHUs MyHULMNanbHOW ycnyru (o
npoueaype v ycrnoBusx npuéma B YUpexaeHum, pexxum paboTbl, nepeyeHb
UCMONb3yeMbIX B YupexfeHun o06pasoBaTefibHbIX MPorpamm, o
3aHATMAX, MPOBOANMBIX C AeTbMU, O MEpeYHe NMaTHbIX YCAYr, 0 NnaHax
pasBUTMA YupexaeHus Ha 6avkaiilumne 3 roga, MHQOPMaLmMs 0 pexume
OHS, eXedHEeBHOe MeHI0, 0 MOpPsAKe Onnathl YCAyr YupexjeHus v T.4.

YacToTa 06HOBNEHUSA

HVInn!!é)’MLLlLLI
(@]

Mo mMepe MOCTYNNEHUS YCTHbIX
obpateHnii

Mo Mepe nNocTynneHns 3BOHKOB

Mo Mepe NOCTyNneHus
obpaLleHnit

Mo mepe noctynneHus
obpalyeHuin

Mo Mepe BHECEHMS M3MEHEHWUIA,
HO He peXke YeM OAMH pa3 B rog

Mo Mepe BHECEHUS W3MEHEHMWIA,
HO He pexke YeM OfUH pa3 B rog
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1 2
B3anMopgelicTBrE C CeMbAMM MpoBeaeHWe pOANTENLCKUX COBPaHUNA, MHAMBUAYANbHBIX KOHCYNbTAaUUA, B COOTBETCTBMM C M/1aHOM
poauTenein BOCMUTaHHUKOB KPYTNbIX CTOMIOB, KOH(epeHUniA, [lHei OTKPbITbIX 4Bepei paboTbl YupexaeHus
MHpopmaLnoHHoe
VHopmMaLms o MeponpuaTuax, NPoBOAUMBIX YupexaeHuem, 06 B cooTBeTCTBUM C NNaHOM

COMPOBOX/EHMWe B CPeAcTBax

o OCHOBHOIi AeATeNLHOCTY 1 Ap. aboThl YupexaeHus
MaccoBoii MHhopMaLi A Ap paboTel Yupexpe

YacTb 2. MNpoumre cBeLEHNA O MYHULUNANBHOM 3ajaHumn
1. YcnoBua v NOopsLoOK SOCPOYHOI0 NMpeKpaw,eHUs NCMOHEHNS
MYH MLNNANbHOTO 3ajaHuns
2. NHad nugonmuwiwsa. KCobXoummssa nsa KOHTOO TS 33 MCMOTHCHUCM
MV 1 L unHan BHO 1o 3a43)sa

-3. ®opMbl KOHTpONA 3a. NCMOJTHCHNUCM MYHUUWNANBHOTIO 3A0AHUA
®opMbl KOHTPONA MepnofnUHOCTL OpraH agMUHMCTpaLUY MyHULMNAIBHOTO
o6pasoBaHus ropon KpacHogap,
(OcyLLECTBAIOLLNIA KoHTpONbL 32 OKA3aHWMEM
MYHULMNaNLHON yCnyru

1 0
1. BHyTDEHHMVI KOHTPO/b: B cooTtBeTcTBUYM C N1aHOM BHyTpEHHVIVI KOHTPO/b
OMepaTUBHbIA KOHTPO/b; BHYTPUYu PEXeHYeCKOro OCYLLECTBNAETCA aaM MHUCTpaL el
. KOHTpONs YupexzaeHus
KOHTPO/Ib UTOrOBbI;
npoBefeHNe aHKETMPOBaHWSA, OMPOCOB POAU Tenel
(3aKOHHbIX NpefcTaBuTenein), noTpeduTenei ycayr
2. BHEWHNA KOHTPOb: OI'IepaTI/IBHblf/'I [JenaptameHT 06pa3oBaHuns
KamepanbHas nposepka MnaHoBbIA B COOTBETCTBUN C aAMUHMACTpaUU MyHUUMNAbHOTO
naaHoOM pa6o'|'b| 06pa3OBaHV|ﬂ ropoj KpaCHO,qap

Bble3gHas npoBepka
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COLMONOrnyeckas OLEHKa Yepe3 NpoBefeHune
aHKeTMPOBaHUA, ONPOCOB poAuTeneid (3aKOHHbIX NpeacTaBuTeneit)
noTpebuTenen ycnyr;

aHanM3 obpaLleHnid 1 xanob rpaxaat,

NOCTYNUBLLMX B AenapTaMeHT 06pa3oBaHus, NpoBefeHUs no
(hakTam o6palleHNs cnyXXebHbIX pacc/iefoBaHNn C NPUBIEYEHNEM
COOTBETCTBYHLLNX CNELUANCTOB MO BbIABNEHHbIM HapyLUEHUsM;

MpoBeeHNE KOHTPObHbIX MEPOMNPUATHIA,

B TOM 4UC/e NPOBEPKM KHUMM Xanob YupexaeHus Ha npegmeT
[d)VIKcaLI,VIVI B HOI anoo Ha KauyecTBO ycAnyr, a Takxe dakTa
NPUHATUA Mep MO Xaocam

nposegeHne KOHTPOIbHbIX MepPoOnpuaTun,

B TOM 4uMCNe MPOBEPKM KHUMM XKanob YupexaeHus Ha npegmeT
thrKcaummn B Hell Xanob Ha KayecTBO YCNyT, a Takxke hakTta
NPUHATNA MEP no xano6am

3. BHewHWiA KOHTPONb

14
2

fJenapTameHTa o6pa3oBaHus
afgMUHUCTpaLun
MYHULMNALHOTO
o06pa3oBaHus ropos
KpacHogap

B COOTBETCTBUM C MiaHamMm
KOHTPO/IbHO-HAA30PHbIX
OpraHos

4. TpeboBaHUA K OTYETHOCTM 06 MCMOSIHEHUN MYHULMNANbHOK 3ajaHus
4.1. MepnogMYHOCTb NpeacTaB/ieHUsa OTHETOB 06 UCMONMHEHUU MYHULLUMANBHOTO
4.2. Cpoku npeacTaB/ieHUs OTYETOB 06 MCMONMHEHUN MYHULUMANBHOK

3agaHunsa

4.2. WNHble Tpe60BaHUSA KOTUYETHOCTM 06 UCMOSIHEHWM MYHULMMANbLHOTO 3ajaHus
5. VIHble nokasaTesnu, CBA3aHHble C UCMOSTHEHUEM MYHULMMNAbHOIO 3ajaHus.

KOHTPO/bHO-Ha/30pHbIE OpraHbi

- 8o 10-ro Hos6ps
npegBapuTe/ibHbIN 0T4HeT 06
MCMO/THEHUN MYHULMNANbHOrO
3aflaHuns

- 0 20 AHBapA OTYET 06
NCMNOSTHEHUN MYHULMUNANbHOIO
3afaHuns Mo 3aBepLUEHND OTYETHOIO
104a
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YacTb 1. CBefeHus 06 OKa3blBa@MbIX MYHULMNANbHBIX YCayrax

1. HammeHoBaHue
MYHULUNANbHOW ycnyru

3.1l. NokasaTenun, xapaktepusyrw T

2. KaTteropuu notpe6utenei

MYHULUMNANbHOW ycnyru

Pasgen II.

npucmMoTp Uyxon

husnyeckne nuua

3. TlokasaTenu, xapakTtepusytuime Kayectso un (Mnun) o6bLém (copgepxaHne) MyHULUNanbHOM ycnyru:

3.1. NokasaTtenu, XxapakTepusylowmne Ka4ecTBo MYHULNNANbHOW yCNyru:

IYKasaTens,
XapaKrepusy KUl uin caepxanme
Mywunpuilla. bHO1LyC.! 1yl

Ynukanb
HOMep manmeHosB
HanmeHoBaHue
peecTpoB aHue aHue
nokasarens
nokasaten
3anucu A na
1 2 |3 4
[17xa01  o6yyarowmecs a
3(H05<K000<)<t0
UCK/THOYEHMEM
[feTeii-nHBaNUNoB
ob6yuaroLLmecs 3a 0 3 neT
30050000-O/1 yHaiow A
> ho UCK/HOYEHVEM
ne leii-uHBanngos
11785004 obyyatoLvecs 3a no 3 net
30050000500
o MCK/OYeHNeM

[neTeli-MHBanMnoB

) lokasatens,,
XapaKTep UsytoLwnii
ycnosus (QOpmbl)

0KasaH us
MyHWULUNanbHOW ycnyru

r

HanmeHoB
aHune

nokasate HaMMeHOBaHWe MoKasaTen

nokasartens f
5 o]

1pyn-na nonHoro

;ws

rpynna KpaTko-
BPEMEHHOT0
npe6biBaHMA

rpynna

COKpaLLEeHHOro

aHs

1lokasatefnb KayecTsa
MYHUNUNANb HO yenyru

eavHuya
n3MepeHuns no
HavMeHoBaHune
(OKHW
nokasarens o
Halime Kog
HOBaHMe
7 8 9
MocewaemocTb BocnuTaHHukamm OO % 744
. % 744
[onsa pogutenein (3aKOHHbIX
npenetasirTeneil) BOe NUTaH-HUKOB.
YA0BNETBOPEHHbIX Ka4eCTBOM
npeaocTaBaseMoil ycnyru
% 744
MocewaemocTb BocnuTaHHkamm OO
. % 744
[onsa pogutenein (3aKOHHbIX
npefcTaBuTeneit) BOCNUTaH-HUKOB,
YA0 B CTBOPEHMbIX KAYECTBOM
npefocTaBnsemMoi ycnyru
% 744
MocewaemocTs BocnuTaHHukamm OO
% 744

[0, poguteneii (3aKOHHbIX
llpencrasurenen) soenurall W KoB,
YL,0BNETBOPEHHbIX KauyecTBOM
npenoe raBnsieMoii ycnyru

YHUKanbHblii
HOMep no 6aToHOM}

(oTpacneBomy)

nepeyHio

3HayeHue nokasartens
KauyecTBa MyHULUMNANbHOM ycnyru

ouepesHoi 1-i rop, 2-ii rop,
(MHAHCOBbLIA  NNaHOBOr0  NNaHOBOrO
rog nepuoga nepuoga
10 11 \2
80 80 80
100 100 100

[

=



1

117x5004
30050000700
9100

11785000
50050000600
6100

11785000
5005000050(1

1

1 uzssnan

7100

1
|

| 11785000

B()5<HVHTO()
| 5100

117X5004
30030000600
5KM

2 3
obyvarowmecs sa Ao 3 net
UCKNHOYEHNEM
[IeTO 1-NH BN 0B

AEeTU-UHBaNUAbI no 3 net
[LeTN-UHBaNUAbI no 3 net
AeTu-uHBanAabl ao 3 net
LeTU-NHBaMabI no 3 net

obyuatoLmecs 3a ot 3408
UCKMOYeHNEM
[neTeli-nHBaN goB

5
rpynna
NPOANEHHOTO
OHs

rpynna nonHoro
aHs

rpynna KpaTko-

BPEMEHHOT0
L N 1IHN ILA

rpynna
COKpALLEHHOT 0

rpynna
NpoAneHHOro
OHs

rpynna nonHoro

AHSA

MocewaemocTb BocNMTaHHMKamun OO

Oons popuTeneil (3aKOHHbIX
1ipeacTaBuUTeNeil) BOEN UTaH-H MKOB,
Y[,0BNETBOPEHHBIX Ka4yecTBOM
npesocTaBnseMoii yenyrun

MocewaemocTbs BocNuTaHHMKamMun 00

[ons poanTenein (3aKOHHbIX
npeAcTaBuTeneii) Boe! IM1aHHMKOB,
YAOBNETBOPEHHe x KaYeCTBOM
11pefo0CTaBNAEMOMN YCNYTH

MocewaemocTb BocnutaHHMkammn OO
[ons poguteneii (3aKOHHbIX

YAOBNETBOPUN HM M X Kauectsom
llpegocTaBnsemoii ycnyru
3a60/1eBaeMOCTb BOCHUTAH-HUKOB MO
OTHOLWEHWIO K NpoLleglemMy rogay

[ons poputeneil (3aKOHHbIX
npeAcTaBuUTe/ieii) soenuTan HUKOB.
YL,OBNETBOPEH MbIX Ka4yecTBOM
NpefocTaBnfeMoit >cnyru

MocewaemocTb BocnuTaHHnkamm OO

[ons poauTeneii (3aKOHHbIX
npeAcTasuTeneil) BOCNUTaHHWKOB,
YAO0BNETBOPEHHBIX KayecTBOM
1ipeAOCTaBNSEMO i yc Iy TU

MocewiaeMocTb BoCcNMTaHHMKamun OO

Lons poauTeneii (3aKOHHbIX
npescTaBUTeNeit) BOCNYN raH-HUKOB,
YL0BNETBOPEHHbIX KaYecTBOM
npesocTaBnsemMoii ycnyru

%

%

%

%

)

%

%

0/o

%

744

744

744

744

744

744

744

744

744

744

744

744

10 11
80 80
100 100

12

80

100



|
|| 7x~004
*>0030000400
7100

11785004
30030000500
6100

117X5000

1100

I7eKko
50030000400
3100

117X5000
50030000500
0

117X5000
50030000700
0100

2
obyuatoLmecs 3a
UCK/IOYEHVEM
[LieTeli-n HBaNMNoB

obyuatoLmecs 3a
UCK/THOYEHNEM
[enein-nHBanMaoB

obyuatoLymecs 3a
UCK/TIOYEHNEM
[ieTei-HBannaoB

AETN-UHBA.NWMbI

OM-HB |

[EeTU-MHBaNWAb!

[EeTU-MHBaNNAb!

or 3408

oT 3408

ot Auw X

oT 3108

oT 3808

5
rpynna KpaTko-
BPEMEHHOI0
npe6biBaHUsA

rpynna
COKpALLEHHOT0
aHst

rpynna
NPOA/IEHHOTO
AHs

rpynna nonHoro
aHs

rpynna KpaTko
BPEMEHHOr0
npe6biBaHMA

rpynna
COKpALLieHHOro
aHst

rpynna
MPOA/IEHHOTO
aHst

17

MocelaemocTs BocnuTaHHUKamu OO

Oons popuTenem (3aKOHHbIX
npeacTaBuTenemM) BOCNUTAH-HHKNB,
Y0BNETBOPEH HbIX KayeCTBOM
npeAocTaBNsemMoit ycnyru

MNocewiaemocTb BOCNUTaHHUKamn OO

[ons poanTeneit (3aKOHHbIX
npeAcTaBurenein) BOCMUTaHHUKOB,
YL,0BNETBOPUHHbBIX Ka4eCTBOM
1ipesocTaBASAEe MO yCNyrH

MocewaemocTs BocnuTaHHUKamu OO

[ons poanTeneit (3aKOHHbIX
npeacTaBuTeneil) BOCNNTaH-HNKOB,
yNnoBne 1BOPEHHBIX KayecTBOM
npefocTaBnsemMoii >cn>1un

MNocewiaemocTs BocnuTaHHUKamn OO

[ons poauteneii (3aKOHHbIX
npeAcTaBy leneit) BOCMU TaH-HUKOB,
Y,0BACTBOPEH HLIX Ka4ecTBOM
11pefocTaBNSAEMO U YCYT U

MocewiaemocTb BOCNUTaHHUKamMmn OO

[ons poautenein (3aKOHHbIX
lpeAcTaBin eneit) Boe 1lirTal-HUKOB,
Y[,0B/1IeTBOPEHHbLIX KayeCcTBOM
npefocTaBnfeMoii ycnyru

MNMocewaemocTs BocnuTaHHKamn OO

[onsa poguteneid (3aKOHHbIX
npefcTaBuTeNeil) BOCNUTaH-HUKOB.
Y[,0BNETBOPEHHBIX Ka4eCTBOM
npeAocTaBnseMoii ycnyru

MNocewiaemocTb BOCNUTaHHUKamm OO
[Llons poanTenem (3aKOHHbIX
npeAcTas In eneun) BoeniiTal«-HUKOB,
YAOBNETBOPEH HbIX KayecTBOM
npefocTaBnsemoii yegy! n

%

%

%

%

%

%

%

S

%

/o

%

%

Aonyctumeble (BO3MO)KHbIe) 3Ha4YeHNA OTKNOHEHUA OT YCTAHOB/IEHHbIX nokasatenei KavyecTtsa MyHI/IL[VII'IafIbHOI\/‘I

ycnyrun, B npegenax KOTopbiX CHNTaeTCqa BbIMOJIHEHHbBIM

90%

744

744

744

744

744

744

744

744

‘44

744

744

744

744

744



3.2. Nokasarenn, xapak Tepusytowme obbvem (eogepxxaHme) MyHULUUNanbHOM

Mokas3aTensb,
xapakTepusylunii cogpepxaHue

MYyHULMNANbHOW yCcnyru

Ynukatb
Hbl i
HoMep HauMeHOB HauMeHOB
HauMeHOBaHMe
peecTpos aHuc aHmuc
oi nokasaTen nokasaTe
sanucu f ns
3.1 2 3 4
11785004 o6yuatoLmecs 3a no 3 net
300500(10600 . M NeTeii-
0100 MCKIHOUCHUC ii
MHBAINA0B U
MHBaNuaos .
00> yalwo W necs 3a poonel |
|
2HY NHBaNnaoBun
MHBaNnaoB
06yuaio T vecs 3a [0 3 /ey
UDGKIA  yekniouennem peTeii-
1101 VHBaNAOB n
VHBaNNgZ0B
<KOHYaloujnecs 3a no 3nel
11785004 o
MCKNlOYeHUeM AeTeit-
BT A
OHIO UnBanuNoB n
MHBaNuaos
neTun-uHBaNU bl o 3 net
1U7X50(10
S005(HHKND
L0M-NHBaNNab! £o 3net
11785000
20050000500
«100
netTu-vHBanugs fio 3 net
11785000
50050000500
7100
AeTU-NHBANNAbI 4o 3 net
11785000
50050(KK) 70(1
5100
obyuatolmecs 3a oT 30 8
1785004 ¢y niouenmem aeteit-
5100 WHBaNNA0BM

nHBanupos

MokasaTensb,
xapak Tep u3yw wu it yenosunsa
(bopmMbl) OKaszaHusa

MyHULMNANbHOW yCcnyru

HauMeHOoB
HauMeHOBaHMUeE
aHuc
nokasatens
nokasaten
A
5 6
rpynna nonHoro
AHA
1p\ nHa

KpaTKoBpeMeHHO! 0

npeobiBaHnA

rpynna
COKPaLyeHHOTO AHA

NPOANEHHOTO JHA

rpynna nosiHoro
AHSA

ipyHna
KpaTKoBpeMeHHO! 0
npebbiBaHus

rpynna
COKPALLeHHOTO AHA

rpynna
NPOANEHHOTO AHA

rpynna nonHoro
AHA

18

yenyr u:

MokasaTenb 06bvéma

MyHULUUNANbBHOW ycnyru

eAnHNLA

n3mepeHns no

HauMeHOBanu OKBU
e Halime Kog
nokasaTens HOBaHue

7 8 9

Yucno pe Tei uen. 792
Yucno goron uen.
Yucno veteit uen 702
yen. 792
Yucno [Oeteid uen 792
Yucno forem uen. 792
Yucno petei uen. 792
Yucno peTteit yen. 792
Yncno peTteit yen. 792

3Ha4yeHue nokasatens o6béma

yenyru

oyepeaHoil 1-ih rop

hnHaHCOBBI nnaHoBOTO

ron nepunoga
10 11
44 44
0 Yy
0 [
0 0
0 0
9 0
@ 0
0 0
140 140

MyHULUMUNANbHO

2-ih rop
NNaHoBoro
nepnopa
12
44

140

CpeAHero-goBoi pasmep nnatbl (LeHa, Tapud)

ouyepepHOIA
hUHAHCOBDI
ron
13
1833 py6.

nponopuuaHanb-
Mo o| 1*33 ny6
3a 124

1>28 py6

2138 pyb.

2060 py6.

1-ii rop
nnaHoBOTO
nepuoja
14
1833 pyo6.

npolopynaHab-
HOO! 1833 pv>.
$a 12y

1528 py6

2138 py6

2060 py6

2-ih top
NNaHoBOrO
nepuopa
15
1833 py6.

1
nponopumaHaib- |
HO OT 1833 p\o.

3a 12u. |

1528 py6

2138 py6.

2060 py6.
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1 2 3 4 5 6 7 8 9 10 [N 12 15
obyvatoumnecs 3a oT 30 8 rpynna Yueno geteit uen. 797 0 0 o nponopnuaHanb- nponopHuaHanb-
11785004 WCKNIOYeHNeEM feTeli- KpPaTKOBPEMEHHOTO HO oT 2060 py6. HOo or 2060 py6.
30030000400 o a 124
7001 VWHBANUNOB ” npe6biBaii us 3 .
VHBaNngoB
obyyatoumecs 3a oT 30 A rpynna Yncno peTeii yen. 2?00 0 0 0 1717 py6.
VCKIOUYeHNeM aeTeii- COKpaULeHHOTo AHA
3003000051)0
100 VHBaNnaoBu
MHBaNuao0B
obyuawwmecs 3a oT 3 no A rpynna Uncno peTeit 70%4 0 0 0 -2403 py6
ncknoyenmem JSICICU- NpoANEeHHOTO AHA
30030000700
MHBANUA0BN
MHBANMA0B
11785000 AeTU-NHBANUAbI 013 a0 8 rpynna nofHoro Uuncno getei yen 792 0 0 0
300800006 LU AHA
1lan
) netu-nHBanuUNbI oT 358 rpynna Yucno neteit ven 79? 1 0 0 o !
L1 1 1
npebbiBaHNA 1 1
.7 1 neTu-UHBaNMNbI oT 340 8 rpynna *« UYwucno getei yen. 792 | 0 0 O 1
COKPAaLl,eHHOTO JHAK I1 1
1 1 1
[7XE<1<t<> -UHB~unbl 01308 rps’Hna | 1114.-10 AC1CH 0 0
SNUHSTV) npoagneHue* o gHaA 1
nT 1
AonycTuMmble (BO3MO)KHbIe) 3HAYEHNA OTKNOHEHMNSA 01 YCTAHOBNEHHbIX nokasarveneil kauyecTBa MyHI/ILI|I/II'Ia/'IbHOI7I
ycnyrun, B npeaenax KoTopblX CHNTAETCA BbIMONTHEHHbLIM | 90%
4.11pc,qeanb|e LEeHbI (Tapl/l(*)bl) Ha onnarty MyHI/ILU/II'IaI'IbH0171 ycnyru B cnyqaﬂx,,*ecnm 3aKOHOAaTeNbCTBOM
Poccuiickoii defepaummn npegycMoTpeHo eé okasaHue na nnaTHoO ocHoBe, NN60 nopAaoK yCTaHOBNEHNA
YKa3aHHbIX NMeH (TapVId)OB) B Cny4yadaXx, yCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit defepaumm:
HopmaTuBHble NpaBoOBble aKTbl, yCTaHaB/MBalWmMe pasMep nnatbl (u,eHy, Tapmh), nméo nopAaaoK UX YCTaHOBNEHNA:
HopMaTuBHbIV NpaBoOBOI aKT
BUA I'IpI/IHﬂBLIJVIVI opraH hata Homep HanmMeHoBaHue
HOC ranos/feHne agMUHCUTpayma 5496 «06 YCTaHOBNEHUW MNa* bl, B3VIMaeMoii ¢ pO,D,VITeI'IeVI (3aKOHHbIX I'Ipe,ﬂ,CTaBVITeI'IeVI) 3a NPUCMOTP WU yXop4 3a AeTbMU, oOCBanBaroLLMMN
MYyHULMMNanbHOro o6pa303aTeanb|e nporpaMmmbl AOLWKONbHOIO 06pa3OBaHMH B MyHUUMNaNbHbIX 06pa303areanblx opraHmsaynax MyHuMUMnanbHOro
06pa3oBaHV|;| ropog 06pa3OBaHI/IH ropog KpaCHoAap, OCyLEeCTBNAOLWLNX 06pa3osaTeany|o [eATeNbHOCTb» (C N3MEeHEeHNAMN 1 AONONHEHUAMU )
KpacHopap

5. MopAAOK OKa3aHUA MYHULUNANbHOI ycnyru
5.1. HopmaTuBHble NPaBOBble aKTbl, PEryupytoLme NopsafoK oKasaHUs MyHULUNANbHOW ycnyru

"06 yTeepxaeHun Mopaagka npuema Ha o6yyeHne no o6pasoBaTe/ibHbIM NpPorpamMMamM AO0LKOMbHO; 0 06pasoBaHusa”, Ne 293 oT 08.04.2014 MNpuka3 MuHuUcTepcTBa 06pasoBaHms 1 Hayku PO

HanMeHoOBaHWe, HOMEpP M ITTN HOPMATWBHOIO NPABOBOK akTa»

-



20

5.2. MopAAOK UHPOPMUPOBAHUSA MOTEHLMANIBHBIX NOTPEOGUTENEN MYHULUNANBHOW YCNYyTn:

Cnoco6 nHpopmmpoBaHus

1

B ycTHOI thopme nnyHO

1lo TeneoH}

}

EB NMUCbMEHHOI (opme

]I0o 3neKTpPOHHOI nouTe

VH®hopMaLoHHbIe CTEHbI
(yronku nonyuvatenei ycnyr),
pasMellaemMble B MOMELLEHUAX
YupexpaeHus

VH(popMaLoHHbIe CTEH/bI
(yronku nonyuvaTenei ycnyr),
pasmellaemMble B MOMELLEHNAX
YupexaeHus

CocTaB pasMelL,aemMoit HgopmMaLum

2
KpaTkoe n3noXxeHue npouefyp okasaHus MyHULMNaNbHOW yCnyru

KpaTkoe 13M10XeHWe npoLeayp oKazaHMs MyHuUmMnanbHoli ycnyru. Ha

OTBET BblAENAETCA HE 6onee 15 MWHYT

KpaTkoe n3noXxeHue npouesyp okasaHUs MyHuUuMnanbHoi ycnyru. OTeeT
HaH: | 8N ACIrCa NOYT ON.. NpOJOCTABNAC'L CA HAPOYHO B CEOK. HC!
MpeBbIWAWMNA  AHEel ¢ MOMeHTa NOCTYNAeHUs NMUCbMEHHOTO
obpalleH nsa

KpaTkoe 13n0XeHne npouesyp oKazaHUs MyHUUMUNanbHoW ycnyru. OTee)
HanpaBAseTcsa MO 3/1eKTPOHHOW NoyTe B CPOK, He MpeBbiwatownii 30 gHei
C MOMEHTA MOCTYMN/IEHUS NMUCbMEHHOTO 06paLLeHus

KpaTkoe n3noxeHue npouesyp okasaHus
MYHMLMNAaNbHON ycnyrn (HaumeHoBaHue YupexaeHus, TenedoH, @0
PYKOBOAWUTENSA, PeXXnm paboTbl, UCNOMb3yeMble B paboTe
obpa3oBaTenbHble MPOrpamMMbl, COCTaB NAaTHLIX YCNYT, NaH pa3BUTUA
YuypexaeHnsa Ha 6nmxkaliwne 3 roga

KpaTkoe U3NoXeHne npoLeayp okasaHWs MyHULMNanbHOWR ycnyru (o
npoueaype v ycnoBusx Npuéma B YupexxaeHuu, pexxum paboTbl, nepeyeHs
MCMOMb3yeMbIX B YupexaeHun 06pasoBaTefbHbIX MPOrpamMm, o
3aHATUAX, NMPOBOAUMBIX C IeTbMU, O MepeyHe NAaTHbLIX YCAYT, 0 naaHax
pasBuT

YacTtoTa 06HOBNEHMSA

MHrbonMannH
3

Mo Mepe NOCTYNNEHUS YCTHbIX
obpaLleHwnii

! (0 Mepe NOCTYNNEHNS 3BOHKOB

Mo mMepe nocTynneHus
OopalleHuni

Mo mepe MOCTYNAeHUS
obpaLieHunii

Mo Mepe BHECEHUS U3MEHEHMUIA,
HO He peXke YeM OAuH pas3 B roj

Mo Mepe BHECEHWUS U3MEHEHWIA,
HO He peXke YeM OAMH pa3 B rof
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1 ? 3
B3anmogeiicTBne C cCEMbAMM MpoBefeHNe poaNTENLCKUX COBPaHNiA, UHAMBUAYANbHBIX KOHCYNb-TaLMil. B cOOTBETCTBMM C NAAHOM
poauTeneli BOCMMTAHHUKOB KPYr/bIX CTON0B, KOHepeHuniA, IHel OTKPbITbIX 4BEpPEl paboThl YupexaeHus
VHhopmaynoHHoe

ViHopmaLusa o meponpuaTnsax, NPOBOLUMBIX YupexjeHuem, 06 B cooTBETCTBMM C MNaHOM

COMPOBOX/EHNE B CpeaCcTBax
MaccoBOli MHGopMaLum

OCHOBHOI1 filesiTeNbHOCTN 1 Ap.

paboThbl YupexaeHus

UacTb 2. Mpoune cBefeHNS 0 MYHMLMNANBLHOM 3aaHunu

1. Ycnosua un nopAnoOK AOCPOYHOIo npekpaweHna NCNOJIHEHNA

MYLLLLTLLB/IBHOMO 33 uatws

2. WH3/T nugpopmaymsa. HPOOXOUMMaA u”s KOHTPOs 3a UMTTOYHCHITCM

MYHUUMMNANbHOTO 3ajaHuns

3. ®opMbl KOHTPO/S 33 UCMOSIHEHWEM MYHWULMUNANBHOIO 3afaHns

®opMbl KOHTPOSS

1 BHYTpPEHHWNIN KOHTPO/b:
OnepaTUBHbLIA KOHTPONb;
' KOHTPO/b UTOrOBbI;

npoBeAeHNe aHKeTUPOBaHWs, ONPOCOB POAUTENEN

(3aKOHHbLIX NpeacTaBMTenein), notpebutenen ycnyr
2. BHeWHWA KOHTPONb:

KamepanbHas npoBepka

BblesfHas npoeepka

MepuoANYHOCTb OpraH agMUHUCTPALIMN MYHULMMANbHOTO
06pasoBaHus ropog KpacHogap,
OCYLLIECTB/ISIOLLMIA KOHT posib 38 OKa3aHMeM
MyHULMNaNbHOMR ycnyru

2 3
B cOOTBETCTBUM C NAHOM BHYTPEHHWUI KOHTPONb
BHY FPUy YpeXeHuec Koro OCy LWEeCTBASETCA aAM UHUCTpaLueit
KOHTpONs YupexgeHus
OnepaTuBHbIi [JenapTaMmeHT 06pa3oBaHus
MnaHOBbIA B COOTBETCTBUM C aAM MHUCTPALM N MyH N LM NanbHOTO
NNaHOM paboTbl obpasoBaHus ropos KpacHogap



1
coumnonormyeckas oueHkKa Yepes npoBegeHue
aHKeTUPOBAHMUA, ONPOCOB pPOAUTENEel (3aKOHHbIX MpeAcTaBuTeneit)
noTpebuTeneit ycnyr:
aHanus obpauieHnid 1 Xanob rpaxaaH,
MOCTYNUBLUMX B AenapTaMeHT 06pa3oBaHuUs, NPOBEEHUS MO
thakTam obpaleHns cny>XebHbiX paccnefoBaHWii ¢ MPUBNEUYEHNEM
COOTBETCTBYHLMX CNELNANNCTOB MO BbIBEHHbIM HapyLUEHUAM;
NpPOBefEeHNEe KOHTPO/bHbIX MepOoNpUATUi,
B TOM 4uC/ie NPOBEPKU KHUIU XKanob YupexaeHus Ha npeamet
(hmkcauny B Held xanob Ha KayecTBO Y'cnxn. a Takxe (hakTa
(MpUHATUA Mep No Xanobam
|HDOBEAeHME KOHTPOJIbH bIX MEPONpUATUN,
b TOM 4uMC/e NMPOBEPKMN KHLL 1 >Xanob YupexaeHus Ha npegme!
thmkcaummn B Hei Xanoo Ha kayecTso \cn\i. a Takxke hakTa
NPUHATKAA Mep No Xanobam

3. BHeLWHWIA KOHTPONb

22

JenapTameHTa 06pa3oBaHus
aAM MHUCTpaLmm
MYHULMNANbHOTO

o6pa3oBaHus ropoj,
KpacHopap

B COOTBETCTBUU C NiaHaMu
KOH 1PO/IbHO-HAA30PHbIX
opraHos

4. Tpeb6oBaHUA K OTUYETHOCTU 06 UCMOSIHEHUN MYHULMNANbHOIO 3ajaHus
4.1. MepuoJNYHOCTb NPEACTABMEHNSA OTUYETOB 06 UCMOSTHEHUN MYHULWNANBLHOTO

4.2. Cpokn npegcTaBneHNs 0THETOB 06 MCMOMHEHUN MYHULMUNANbHOIO

3a/laHuns

4.3. VHble Tpeb6oBaHUA KOTYETHOCTU 06 MCMOTHEHUN MYHULWNANbHOIO 3ajaHuns

5. VHble nokasaTtesin, CBA3aHHbIe C UCMOJTHEHUNEM MYHMUNNAaNbHOIO 3ajaHNA.

KOHTPONbHO-HAf30PHbIE OpraHb

- 8o 10-To HOA6PSA
npesBapuTebHbIN 0T4YeT 06
MCMOMHEHUN MYH MUMNANbHOI0
3aflaHmns

- 8o 20 AHBapsa OTYET 06
MCMOMHEHUN MYHULUMANbHOTO
3afaHuns No 3aBepLUEHN0 OTYETHOrO0
roga



