YTBEPXOAHKO
3amecTuTeNb rNaBbl MyHULIMNANBLHOTO
o6pa3oBaHHOropog KpacHogap

J1.H.EropoBa
MyHuumnansHoe 3agaHne Ne  /OoC<t
Ha 2018 rog v nnaHoBbln nepuog 2019 H 2020 rogos
HanmMeHoBaHMe MyHUUMNAbHOTO yupexaeHus (060co6/1eHHOro noapasaeneHns)
MyHULMNaIbHOE 6I04KETHOE LOLIKO/IbHOE 06pa3oBaTe/ibHOE YUpeXaeHne MyHULMNanbHOro Kogabl
o6pasoBaHus ropof KpacHogap «LLeTCKUi ce o KOMOBUMMPOBaHMOTo Buga Ne 30 «JlakomKa Jata Ho
"CBOAHOMY
Bunbl feAaTeNlbHOCTU MyHULUMNANBHOIO yupexxaeHns (060co61eHHOro nogpassaeneHns) peecTpy
obpa3oBaHuMe N nayka Mo OKB34 85.11
Mo OKB3 88.91
Mo OKB3

Bug MyHUUMNANbHOIO
yupexaeHus [0LLIKONbHAs 06pa3oBaTe/ibHas opraHu3aLuus



Yactb 1. CBegeHuA 06 OKasblBaeMblX MyHUUMnNnanbHbIX yCnyrax

1. HanmeHoBaHune
MYHULUWUMANbHOW ycnyrun

3.1. Moka3aTenn, xapakrepusy

2. Kateropun notpebutenei

MYHULMNANLHOW ycnyru

Paspgen I,

Peannsayns oCHOBHbIX 06LLe06pa3oBaTe/bHbIX

npo! paMmM A0WKO/IbHOro 06pa3oBaHus

hunsnuyeckme nuua B Bo3pacTte Ao 8 neT

3. Tlokasa 'enu, xapakTepusyloume KauyecTBo U (MN1n) 06bEN (copepKaHne) MyHULUNansHOW ycnyru:

eAnHnLa
n3mepeHuns Ho OKEW

Hanwve Kop,
HOBaHWne

8
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3.1. MokasaTenn, xapaktepusytuime KayecTBO MyHULMNANbHOW YCAYTW:
MNoka3zaTensb,
XapaKTepusyLu i 4
MNokaszaTens,
. ycnoBusi (chopmbl, MokasaTesib KayecTBa
XapaKkTepusy oLwmii cogepxaHue -
. oKasaHus MYHULMNaNbHOW ycnyru
MYHULMNaNbHOM ycn/run .
Y un«alb MyHULMNanbLHoOM
Hb 1 ycnyrun
HOMEP HauMeHo HaVMeHOo MaMmcuoBa HauMeH
peecT:0  BaHUe BaHHe Hne OBaHVEe? HaVMeHOBaHue
BOA rnokasare HaMMeHOBaHMWe MokasaTe rMokas3aTesl nokasaT nokasaTtens
«
3anucu ns nuka?aTens na a cna
1 2 3 4 5 6 7
obyyaroLeecs 3a
HC yHatoLLy Ap 3nier OuHas rpynna MoceluiaeMocTb BOCAUTAHHUKaMM
yKasaHo  VICKHOHEeHVEM MOTHOMO 4

06y4aroLLMXcs C i

O aHUYEHHbIMN

BO3MOXHOCTAMA YKOMM/IEKTOBAHHOCTb

~001 3n0p08sA (OB3) Kagpamu
moo 4 Y CTOA
VHBa/IOB

/lons poguteneii (3aKOHHbIX
npegerakvrene) BOCNYIaHHKOWN,
\0BErMop2HHb:X Ka 1lecTBOM
npeaocTaBNSeMon ycuyrm
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HEPEUHIO

3HauyeHWe nokasarens
KauecTBa MEHULMNATBHON ycnyrm

oyepenHoA 1iiron 2-1i rog,
hmaHcoBbl  MNAHOBOrO  N1/1aHOBOrO
i rog, nepuoga neluvopga
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MocelaeMoCTb BOCMUTaHHMKaMN
0o

YKOMMNEeKTOBAHHOCTb Kaapamu

[Jons pogyTeneii (3aKOHHbIX
npeacTasuTeyea) BOCNUTAHHUKOB,
Y0BNETCOPE UHbIX KAYECTBOM
NpefocTrBAsrMoii ycnyru

MocewaemMocTb BOCMUTaHHUKaMM
0o

Y KoM n1IJ/ICToOBaHHOCTL Kaapa «n

Jons poauteneii (3aKOHHbIX
npeacrasuTene) BOCNUTaHHMKOB,
YA0BIETBOPEHHbLIX Ka4eCTBOM
npefocTassiem o ycryru

Mo( elyaemocTb BOCNUTAHHMKaM U
(e]6)

YKOMM/IEKTOBAHHOCTL Kaapamn

[onsa poaoute "eii (3aKOHHbIX
npeacrasuTenen) BOCMUTaHHNKOB
yAoBAer BOpélibiX Ka4CcCTBOM
npeaocTaBNAeMOn ycayrn
MocelwaeMocTb BOCAUTAHHUKaMM
(e]6)

YKOMMNEKTOBaHHOCTbL Kaapamu

[ 3ns poguTeneii (3aKOHHbIX
npeAcTaBuTeneii) BOCNUTaHHWKOB,
Y40B3ETBOPEHHbBIX KaYeCTBOM
np.A0CTaBAseMoli y:nyru
MocelaemMoCcTb BOCNUTAHHUKaMU
(o6}

YKOMMIeKTOBAHHOCTL Kapamu
[ons poauTteneii (3aKOHHbIX
npeAcTaBuTesNeli) BOCNMTaHHNKOB.

YAO0BNETLOP3HHBIX KauyecTBOM
npeaocTaBnseMoii yenyru
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MocewaeMoCTb BOCAMTaAHHMKAMM
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YKOMNNEKTOBAHHOCTb Kagpamu

[ )ns popa *Ten eli (3aKOHHbIX
npeacTasuTeneit) BOCMUTaHHNKOB,
\[0BNETBOP2UMbIX Ka4eCTBOM
npeaocTaBNAeMOn ycnyrm
MoceltaeMocTb BOCNUTaHHNKaMMU
(o]}

YKOMMN/IEKTOBAaHHOCTb Kazipamm

[ens poauteneii (3aKOHHbIX
npeacTaBuTeneii) BOCNUTaHHUKOB.
)A0BMErBOP;HHb X KA4ECTBOM
npeaocTaBNseMon ycnyrm fa
MocelwaemMocTb BOCNUTaAHHMKAMM
00

YKOMMIeKTOBAHHOCTb Kaapamu

Jons poguteneli (3aKOHHbIX
np.AcTaBKTeneii) BOCNUTaHHUKOB,
YTOBNIEre0P HHbIX Ka4yecTBOM
npeaocTaBnsemMoit ycnyrm
MocelaemMoCTb BOCMUTAHHUKaMMN
(o]0

YKOMMIeKTOBAHHOCTb Kagpamu

Jona pogyteneii (3aKOHHbIX
np:AcTaBUTesNCii) BOCMIUTAHHNKOB.
>n0BNe!BOPEHHBL X KayeCcTBOM
npeaoCTaBNAeEMON yCyrn
MocewiacMocTb BOCNUTaAHHUKaMU
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YKoMnnekTtoesaHHoe! b kKagpamu

[ons poguteneii (3aKOHHbIX
npeAcTaBuTeneii) BOCMUTAHHMKOB,
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npeaocTaBnsemMoii ycnyru

%

%

%

%

%

%

%
%

%

%

%

744

744
744

744

744
744

744

744
744

744

744
744

744

744
744

10

100
100

100
100

100
100



1 2 g

obyvarolpecs 3a ot 3 o K

yKasaHo UCKMKoHeHVEM

0byyaroLLmIXCs C
OrpaHNyYeHHLIMA
BOBMD CHICTANIM
30epo *:4 (OB3)
n.ur> " eteii-
«003303010 Vuenwios
A0
H~- AeTu-vHBaMapl OoT 3 A0 8
yKasaHo
117490
CBoOE0I01(1
651D
He AeTy-uHnarmasl or 340 8
yKasasio
150
QA06HCBOLL
47100
c AeT-winarmvasl ot 340 8
yKazaHo
180
030030TOH0
X
He NeTU-HBaINAp!
yHaszauo
160
0"0)' 0-=€D
40>

5
7

rpynna locelaeMocTb BOCNUTaHHUKaMu
npogsieH OO

HOTO IHA ykomnnekTOBaHHOCTL Kadpamu

[ons poavteneii (3aKOHHbIX
npeacTaBuUTesNiei) BOCNUTaHIMKOB.
\OBNEeTBOP?HHbIX KA4eCTBOM
HpPenocTaBsA: Mol ycnyru
MocelaeMoCTb BOCNUTaHHUKaMU
(0] 6]

YKOMMIEeKTOBAHHOCTb Kazpamu
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YKOMN/IEKTOBAaHHOCTb Kaapamu
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[0nNyCTVMbIE (BO3MOXHbIE) 3HAYeHUs! OTK/IOHEHUsI OT YCTaHOB/EHHbIX MoKasaTesieli KauecTsa MyHULIMMNAIbHOM
YCNyru, B Npraenax KoTopbiX CUATAETCS HbIMOMNEHKbLIM 90%

3, Mok BaTenu, xapakrepusytolme 06b:M (COAEPKAHME) MYHULUMKUHOM Y3YTN:
3. . MNokasatenu, xapakTepuaywoLie 06bEM MyHULMNANLI Ol /cnyru:

MNckasaresb,
1YKa3zaresb, XrtoacepusyowMi MoKasarent oBuEma 3 . .
o HaueH1e rokasaresisi 06bEMa MyHULMMasbHOM
XapaKTepusyoLwmii coaepxaHne ycnosus (chopmi) " yHau CpeHerofoBoii pasvep rnnatbl (LieHa, Tapud)
o - MyHULMINanbHO=>C/1/T yenyru
MYHULMMasbHOW YCryr: cKasaHus
YHUKanbHbI MYHALYNATIbHON A\ Vo
n MaMOHOB VBMEpEHA Mo .
HoMep HaumeHoBaH HanveHoBaH aHne HanmeHoBa OKEU ouepeaHol 141ron 2-iirog, oue 3eaHo N 1-+#irop, 24 rop,
|peecTpogBoii He HavimMeHoBaHue mr nokasaresn Hvie HavMeHoBaHWe ] aHue Kon chrHaHCOBbI MN1aHoBOro N1aHoBOro dhmHaHcoB >l N1aHoBOro M/1aHOBOrO
3anuecu nokasarens rokasaress rokasaresns a nokaHaresn  rokasarena  »olwune [=n nepvoga nepvioga rog, neproga nepvoga
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
He obyyaraLyecs ;a 1o 3rer o4vax rpynna  Yucnio peteit yen 792 39 0 39
YKa3aHO VICKTIOHeHVeM MOSHOrO JHA
OOyHaIaLLYIXCA C
CrpavHeHBA
11/5000800 03 VoAV
3005010638LL 30pp08:A (OB3) 1
0 [ETe/-vHBaVAB
He O0yaKaLYec 3 o 3ret o4Han rpymna  Uucno aereii uon 792 0 ) 0
YKazaHo VCKro-eHvieM KpaTKoBpem
O WHALLUIXTCA C QVIHOrO
o auwHeHHbMA npe6bBaHys
BOBMOMKOCTAMU a1
11MH3000300 30pp0e= (OB 3n
3000650100 [oex-Weanvae
HC 0OyMAHaLVEC-H 38 1o 3net o4Han rpnna  Yucno peteid uen 792 0 0 0
YKa3aHO VICKMIO e/ Hem €orpr L, HHO
oﬁfa}a.wb«;; ro opst
orpaH/Her»
NAAS0LBOO HOBMO*KOC 1AM
C{IEOCJ)@lO anopoaw (0113) n
He obyLaraLyec 3 o 3net OuHas rpynna  Yucno petei yen 2 0 (] o]
YKazaHO HEKOeCM POy IEHHOT
00yHatOLLYIXCA C ogs
orpaH/MeHHMA
U080 BOBMOMHOCTAMA
30080107710 30poee (OB3) 1
0 SCIHAVBIVTH
He [LETV-/HBaAb 00 374 [eRikI:] rpynna  Yucno geteit yen ez 0 0 0
YKa3aHo MHJIOJ/HL
117145000300
50080106310
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Yucno petein

Yucno peteit

Yucno peteit

Yucno peteit

Ynucno peteii

Yucno peteit

Yucno peteit

792

792

/92

792

792

792

792

792

792

792

0 0 0
0o 0 0o
0o 0 0
138 138 138
0 0 0
0 0o 0o
0 (] 0
2 2 2
0 0 0
0 (] 0o



11714500
03005003010
74100

1114500
01004005010
68100

1114500
01004005010
40100

1114500
01004005010
59100

4500
01004005010
77100*

1114500
01004003010
60(00

11714500
01004003010
42100

11714500
01004003010
51100

1114500
01004003010
79100

YKazaHo

aparmpoBaH

obpazosare/b
Hest
nporpamvia
afarTVpoBaH

Hasa

obpazosaresb

HeAl
nporpavva
4farmpoBaH
Hasl
obpesosarnre’b
Hasl
rporpamvia
4AarTpoBaH
HeAt
obpasoBare/b
Hesl
nporpamva
4aarmpoBaH
Hast
obpazosaresb
Hesl
nporpamvia

[LETV-HBALb!

obyyaroLyecs ¢
orpaHuyeH-HbIMM
BO3MOXHOCTSIMA

300poBbs (OB3)

obyyaroLyecs ¢
orpaHyieH-HbIMN
BOSMOXHOCTAMM

300poBbs (OB3)

obyyaroLpecs ¢
OrpaHmieH-HbIMA
BO3MOXHOCTAMM

300poBbst (OB3)

0obyuaroLLyecs ¢
OrpaHV4eH-HbIMN
BOSMOXHOCTSIMA

300poBbs (OB3)

obyvaroLLyiecs ¢
orpaHnyeH-HbIMA
BO3MOXHOCTAMM

300poBba (OB3)

obyvaroLpecs ¢
orpaHyyeH-HbIM1
BO3MOXHOCTAMM

300poBbs (OB3)

obyvaroLpecs ¢
orpaHyyeH-HbIMA
BO3MOXHOCTAMM

300poBbs (OB3)

obyvaroLyiecs ¢
orpaHyyeH-HbIMA
BO3MOXHOCTAMM

300poBbst (OB3)

oT3108

0o 3 et

Ao 3net

0o 3net

o 3net

or3408

or3408

oT3808

oT3808

O4HaA

O4HasA

O4HasA

O4HaA

O4HasA

O4HaA

O4HasA

rpynna
npoa/ieHHor
oaHA

rpynna
MoSHOro AHA

rpynna
KpaTKOBPEM
€HHOro
npebbBaHVA
[feTei
rpynna
COKpALLEHHO
ro aHs

rpynna
MpOL/IEHHOr
o [

rpynna
MO/HOO AHA

rpynna

KpaTKoBpem
eHHoro

npebbiBaHUA

neteli
rpynna

COKpALLEHHO
roaHs

rpynna
NpoAIeHHOr
oaHs

Yucno peteli

Yuicno peteit

Yucno peteii

Yucno peteii

Yucno peteit

Yucno peteii

Yucno peteit

Yucno peteli

Yucno petei

ven

ven

uen

yern.

yern.

ven

un

ven

792

792

9 N

792

49

49



Aonyctumble (BOBMO)KHbIe) 3Ha4YeHUA OTK/IOHEHUA OT YCTaHOB/1EHHbIX nokasaresneii kayecTsa MyHI/ILI'l/II'Ia.I'IbHOI\/JI

YCNyrui, B Npeaenax KoTopbIX CUATAETCS BbINOMHEHHbLIM 90%

4.11pepernbHble LieHb! (Tapuddbl) HA OnaTy MyHULMMANbHON YCyrv B CyyasiX, ecrivu 3aKOHOAATEIbCTBOM
Poccuiickoii ®epepaupm NpeaycMOTPEHO ee OKasaHWe Ha NiaTHoOl OCHOBE, IGO0 MOPSAOK YCTaHOBMEHNS
YKazaHHbIX LieH (TapudioB) B ciyyasix, YCTaHOBNEHHbIX 3aKOHOAATENNLCTBOM Poccuii-ckoii deaepavimm:

HOPMAaTMBHbIE MPABOBbLIE aKTbl, YCTaHABNMBAOLLME pa3Mep NiaThl (LEeHy, Tapud), M6o NopsiAoK UX YCTaHOBNEHNS:

HopMaTuBHbIli NPaBOBOW akT
BN MPUHSABLUVIA OpraH faTa Homep HaviMeHoBaHVie

5. MopsiAoK OKasaHWs MyHULMNTIbHOM >Cyrn
5.1. HopMaTMBHbIE NMPABOBbLIE aKTbl, PETY/MPYIOLLEE NOPSAOK OKa3aHWs MyHULMNAILHOW yCyru

"O6 yTBepxaeHun MNopsaka npyema Ha obyyeHne no obpasosartesbHbIM Lpor;a>Lam AOLKObHOro (/6paszosaHns”, Ne 293 ot 08.04.2014 Mpukas
<Jircurerepctea oCp&oBaHua 1 Hay 1 PO

(HaumeHOBaHWe, HOMEP U NN T HOPMATUBHOFO NPaHOHOIO aKTa)
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5.2. MNopsaoK MHOPMUPOBaHUWS HOTEHLHa/IbHLIX NOTPEGUTENEN MYHULIUMASIBHOW yCnyru:

Cnoco6 nHhopMmnpoBaHms

1

B ycTHOIi dhopme NMYHO

Mo TenecoHy

B HuCbMeHHOW dopme

Mo 2NeKTPOHHOI nouTe

o

VIHhopMaLMoHHee cTeHabl
(yronku nonyuyartenei ycnyr),
pa3smellaemblie B NOMELLEHUAX
YupexaeHunsa

VIH(hopMaLMOHHbIe CTeHAbI
(yTOonKn nonydrt=nemn ycnyr),
pa3mMellaemMble B MOMELLEHUAX
YupexaeHus

CocTaBs pa3Mellaemoii nHgopmaummn
2
KpaTkoe n3noxeHue npouenyp okasaHusa MyHULMNanbHOM yenyrm

KpaTkoe 13foxeHune Np3uenyp okasaHus MyHUUMNaNbHOW ycnyrn, Ha

OTBET BblAeNAETCA He 6onee 15 MWUHYT

KpaTkoe nsnoxeHune npoueayp okasan”™ s MyHuUumnansbHoi ycnyrn. OTeeT
HanpaenseTcs Mo4YTol, NpeaoCcTaBnseTcs HapP3YHO B CPOK, He
npesbiwarowmni 30 gHeli ¢ MOMeHTa NMOCTYN/IeHUA HUCbMEHHOI0

obmaHe 1ms

KpaTkoe nsfioxeHne npoueayp okasaHus MyHUUMNa/bHOM ycnyru. OTeeT
Hanpae/fseTcs Mo 9NEKTPOHHOM MoyTe B CPOK, He npesblluatoumii 30 AHrA
C MOMEHTA MOCTYN/IeHMs MUCbMEHHOro obpatleHns

KpHTKOe U3noXeHne npoleayp okasaHus

MyHULIMNANbHOM ycnyru (HaMMeHoBaHme YupexaeHus, tenedoH, ® 10
pyKOBOAMTENS, PDK.NM paboThl, UCMO/b3yeMble B paltofe
o6pas3oBaTe/ibHble NPOrpaMMbl, COCTaB M/ady Hbl» YCNyr, MiaH pasBuTus
Y upexpaeHus, Ha 6 wxaswmne 3 roga

KpaTkoe M3noxeHne NpoLugeayp oKasaHus MyHULMNaNbHOW ycnyrn 'o
npoueaype v ycnoBuax NpuémMa B YUpexaeHun, pexunm paboTsl, nepeyeHb
MCNonb3yemMbiX B 'YupexaeHuu o6pasoBaTeslbHbIX MPOrpamMmMHO
3aHATUSX, MPOBOAUMBIX C AETbMU, O MEpPeyYHe MIaTHb X YCAyr, O MaaHax
pas3BUTUA YupexaeHus Ha 6numxaiwmve 3 roam, MHopMaums o pexmnmve
[OHS, eXeHEBHOE MEHI0 O MopsakKe onnathl YCAyr YupexaeHus U T.4,

YacTtoTa 06HOBMEHUSA

MHAOMNMAHUN
3

Mo Mepe NOCTYMNNEHUS YCTHbIX
obpalyeHunii

Mo mepe NOCTyHNEenns 3BOHKOB

Mo mepr NOCTyHNeHUs
obpaweHnii

Mo mMepr HocTynneHus
obpalleHunit

Mo mMepe BHECEHUS U3MEHEHWA,
HO He pexKe Yem OfIMH pa3 B rof,

Mo Mepe BHECEHUS U3MEHEHWIA,
HO He pexke 4YeM OAWH pa3 B rof



1 2 3

BsanmopeiicTene ¢ cembamun MpoBeAeHVEe pPoANTENBCKMX COBPaHnii, MHANBUAYaNbHbIX KOHCY/b Tauuii, B cOOTBETCTBMWU C NaHOM
poauteneli BOCMUTaHHNKOB KPYrbIX CTOMOB, KOH(epeHUUA, [Hel OTKPbITbIX ABEpEW paboTbl YupexaeHuun
M chopmaymoH Toe

VHopma_Lis 0 MeponpuaTusax, NPoBOANMbX YupexaeHnem, o6 B cooTBeTCTBUM C NNaHOM

COMNpPOBOXAEHNE B cpeacTBax

i OCHOBHOI AeATensHOCTU 1 ap. pa6oThbl YupexaeHus
MaccoBoW MHopMaLun

YacTtb 2. Npoune ceBegeHna o MyHULUMNasibHOM 3a4aHnm
1 YcnoBus n nopsgok OCPOYHOIO NpeKpaweHns UCUOTHEHHS
MYHULMNa/IbHOro 3agaHuns
2. NHaa nHdopmauusa, Heobxoammasn 419 KOHTPOsIA 3a UCNOSTHEHNEM
MYHULMNANbHOIO 3ansHuns

3 ®opMbl KOHTPO/IA 33 UCMOMHEHNEM MYHULIUMANIbHOIO 3a[aHus
®OpMbl KOHTPONS MepuoanyHO:TH OpraH aAMUHUCTPALMN MyHULMMNAILHOTO
o6pasoBaHus opog, K pacHoaap,
OCYLLIECTBASALNIA KOHTPO/b 3a OKa3aHVeM
MYHULMNAILHOM yCnyrin

1 2 ;
1 BHYTPEHHUI KOHM pOsib: B coOTBETCTBMM C MIaHOM BHYTpeHHUI KOHTpPO/b
ONEpPaTUBHBIA KOHTPONb: BUYTPUYUYPEXAEHUYECKOTO ocCy WecTBUAETCA agMUHUCTpaunen
KOHTpOnA YupexaeHuns

KOHTPO/Ib UTOTOBbI;
rnposefeHve aHKeTUPOBaHUA, ONPOCOB poaun'en<*y
(3aKOHHbIX NMpeacTaBuTenein), NnoTpedbuTenein ycnyr
2. BHewHUm KOHTPO/b: OﬂepaTMBHbIVI ﬂ,enapTameHT O6pa3OBaHV|ﬂ

KamepanbHas nposepka MnaHoBLIA B COOTBETCTBUM C aAMUHNCTpaUMn MyHuumunanbHoOro

nNaHoM pa6oTl o6pasoBaHus ropof KpacHopap
BblesgHas nposepka



1

coumonorunyeckas oLeHKa Yepes3 rnposeseHne

aHKeTMpOBaHWs, ONPOCOB poamnTeneii (3aKOHHbLIX NpeacTaBUTeNen)
notpebuteneii ycnyr;

aHan3 obpalleHnin 1 anob rpaxagaH,

nocTynasLlLMX B AenapTa JieHT 06pa3oBaHus, NpoBeaAeHUs Mo

4 aktam 06paTn HU3 CNYXeOHbIX pacc/ieoBaHWn C NPUBAEYEHNEM

COOTBETCTBYHOLLMX O 1©4UNASIMCTOB MO BbISAB/IEHHbIM HapyLWEHUAM;

npoBeAeHNe KOHTPObHbIX MeponpusiTuii,

B TOM 4ucC/ie MPOBEPKU KHUIM Xano5 YupexaeHus Ha npeamet
mKcauum B new xasch Ha KayecTBO yCAyr, aTakxe hakra
NPUHATUA Mep Mo Xanobam

npoBeAeHNEe KOHTPO/bHbIX MeponpuaTua

B TOM 4uC/ie MPOBEPKM MU Xanob YupexaeHus Ha npegmet
hrkcaumnn B Heli )xanob Ha.K34ecTBO y WIYT, a Takxke dhakra
NPUHATU# Mep no xanobam

3. BHELWHW KOHTPO/Ib

14

2
AenaptameHTa obpa3oBaHus
aAMUHUCTPaLUmn
MYHULNN&/IbHOTr O
obpaszoBaHusA ropos
KpacHonaap

B COOTBETCTBUM C HNAHAKM
KOHTPO/IbHO-HaA30PHbIX
opraHos

4. TpeboBaHUA K OTYETHOCTU 06 MCMNOMHEHUUN MYHULUNAIBHOIO 3a4&LWs
4 1 NepuognyHOCTbL NMpeacTaBfeHnNs OTYETOB 06 MCAOTHEHUN MYHULMMA/IbHOIO

4.2. CpOKI/I npeancrtas/ieHNA OT4eTOB 06 NCHONHEHUN MyHULUMNNaibHOTO

3a0aHus

4 3. NHble TpeboBaHUs K OTYETHOCTU 06 UCMOMHEHUM MYHULMMNAIbHOIO 3a/aHust

5. VIHble noka ?aTt enu, cBA3aHHbIe C UICHOJ/THEHUEM MyHULUMNa/IbHOTO 3adaHNA.

KOHTPO/IbHO-HaA30PHL € OpraHb

-0 10-ro HosAbps
npeasapuTesbHbIA OTYeT 06
WCMOIHEHNN MYHULLMNANIbHOTO
3a4aHus

-0 20 AHBaps OTUET 06
WNCMONHEHNN MYHULMNa/IbHOTO
3aaH1sA HO 3aBEPLUEHMNIO OTYETHOIO
roga



YacTb 1 CBefleHUsi 06 0KasblBaellb'.\ MyHULMMaNbHbIX YCayrax

Paspen II.
1 HanmeHoBaunu; YHUKanbHbIi
MyHVILI'I/II'IaJ'IbHOﬁ >criym NPUCMOTP U yXo4 Homep Mo 6a3oBoMy
3.1 lMoka3aresnin, Xapakrep VIoLLN {oTpacnesomy)
nepeyHo
2. Kateropun notpebuteneii
MyHULMNabHOW ycnyrn dmsmnyeckure nuua
3. ok HaBenu, xapakrepuaylLime Ka4ecTso u (unv) 06bv3/[, (cogep>xaHne) MyHULMNaIbHOW yCnyru:
3.1 Mcba3uTenu, xapakrepusyrLme KauecTBO MyHULMNaNbHOW YCyru:
Mokasartesnb
1YkasaTesnb, Xapaaepu=>yoLLnii
o paaepu=yiowy MoT a renb KavecTsa 3HauyeHuVe rnokasarens
XapaKTeployoLn il cogepxaume ycnosHa ((JIpMbI o o
N MYH UL F&/T bHOW yCryrn KayecTBa MyHULMNabHOW ycnyru
MyHULMNaNbHOW ycnyrn oba aHus
MyHULMNabHOW ycnyru

YHUKaNb

HMIA equHULA

novep HaVMEHOB HauMeHOB HavMeHoB V3MEeP3HU* 1o
HavMeHoBaHVe HavMeHoBaHMe o ” .
peesipok aHve aHve aHunc - OKEN ouepeHoli 1*% rop, 2-4 rog,
M nokasaresns nokasarens r o o
ol rnokasaten nokasarc HavMeHOBaHWe rokasaTcn Halive kog (PVMHAHCOBBLIA  MNAHOBOrO  MNAHOBOTO
3anucu A na 1toKasaTens ] HoBaHVe rog, nepvioga nepvioga
1 2 3 4 5 6 7 8 9 10 7 12

EMlm «pyvarowpecss 3 o3 ;10T rpyrna rosHoro MocelaeMocTb BOCMUTaHHVKaMu OO % 744 HO 80 80

E{](anUCE O ekniodenvem ops

[eTeli-HBaNTaoH
% 744 100 100 100

Jons poauteneli ( a<OHHbIX
npeAcTaBLUIenen) bONTTaH-HUKOB.
YOOBNETBOPEHHBIX Ka4eCTBOM
npeaocTaB/feMoit yenyrm

IAGIMV  ofyuaroupecsi sa g 3 net rpyrnna KpaTko- % 744
T 2m VICIUTO )eHiem BPEMEHHOro roceLaeMocTb BOCMM TaHHMKaMy OO
[eTeli-HBaMMaoB npeGbIBaHs
% 744

Jons poauteneli (3aKOHHbIX
np/\acTasuTeneid) BOCM HTA1-HNKOB
YOOB/IETBOPEHHbIX KaYeCTBOM

np : AOCTaKiCMol yeyrin

UAMYH  oGyyaoupecs w0 3,1Cb rpynna % 744
11 VICKTIHOHEHMEM COKpALLIEH: roro 110cclacMocTb BocnuTan}mkamMH OO

LETE/ALLINUKOOH [HA

o 0
[o 7 pogyeneii (3aKOHHbIX % 744
MPOLET HaUTeeld) BOCTIUTaHHUKOB,
Y0, >B1€TBOPEHHbIX KAYeCTBOM

NP rACCTHANSEMON ycyrin



1 2 3 4 5 6 7 8
117°5004 obyvatoLecs 3a 0o 3 net rpynna %
Wioo VICK/THO4EHVEM npoA/ieHHOro MocewaemocTts BocnuTaHHMKamm OO
[ETEVi-HBANINAOK aps
[Lon* poayTeneii (3aKOHHbIX %

npeAcTasuTeneii) BOCMHTaH-HW KOB,
Y/0BETBOPEHHBIX Ka4yeCTBOM
npeaocTaBnseMoit ycnyrm

11785000 LETV-VHBpI o 3net rpynna rosHoro %
>0050000600
100 OHA MNocelaemocTb BocnuTtaHHMKkamu OO
Jlo 19 poauTeneii (3aKOHHbIX %
npeAcTaBnTene) BOCMUTAHHMKOB,
Y0BNETBOPEHHBIX Ka4yecTBOM
npeAocTaB/IfseMO yenyrn
117K5000 AeTV-VHBa O fo 3 et rpynna Kparko* %
50050000500
X100 BpPEMEHHOro MocelwaemocTb BOCnUTaHHKamu OO
npe6bBaHN
Jloksa poauTeneii (3aKOHHbIX %
NpPeACTaBHTKMM) BOCTIUTAHHMKOB,
Y/0BNETBOPEHHbBIX Ka4eCTBOM
npcaocTas; e o yenyru *
5021785005000 NET-VHBAINABI o 3net rpynna 3a60/1eBaeMOCrb BOC/ILLAH-HWUKOH J10 %
71 COKpaLLEHHOro OTHOLLEHWIO K MpoLleaiemy roay
AHA
[0 K poauTeneit (3aKOHHbIX %
np;ACTasnTCCK) BOCMUTaHHMKOB
YA, >aretT KOPEHHbIX KayecT BOM
npraccT3unsemoli ycnyru
11785000 LETV-VMHB OB 1o 3 et rpyrna Ye
500*11000700
5100 MPOA/IEHHOTO MoceLaemMocTb BocnuTaHH1Kamm OO
*
s
Jlo 17 poauteneit 3akOHHM X %
npaacTanT«/1ei) NOCULLILILLKOW,
Vg BNETBOPUHHbLIX KAYECTBOM
np AocTasnsemo!! ynnyra
117x5004 obyvarolpmecsiza  or 3408 rpynna nosHoro %
“400/10000rHI0
5K10 ncKkoUeHnem A MoCCLMCNOCTL BOCMIMTaHHUKAMI O O

neTe -UHHaNaPs

~ 0,
Jo | poy Te rei (3aKOHHbIX %

Mp<ukn a» Te «eid) HOCHu TaH -H 1 KOB.
K BXKT)OpeHHbI\ KayeerHom
npeao!T annsiemoii ycnyrun



17e0s

T NIBD

11R64M

1070
nw

11+

2
obyuvarorv«cest 3a
VCKIHoYeEMVEM
[CTeli-1 yBannaos

obyyatoLLmecs 3a
VCK/IIOYEHVIEM
neTe /] iBan=408

06yyato[VHecs va

UCKo4eHem

[neTeli-nHBan naos

Pen V-UVBAN Db

[LETV-HBANU

aeTV-MHVaMp

AetndlHBannapl

or 3008

aL3/p8

or3108

o1 3004

or3808

or3108

or3108

5
rpynna KpaTko-
BpeMeHHOro
npebbiBaHVsA

pyvHa
COKpALLIEH HOro
nHs

rpynna
MPOZY/IEHHOrO
o

rpynna nosHoro
o

rpynna KparKko-

BpemMeHHOro
MPCObIBaHUA

Ly a
€OKPbLLL3HHOMO

rpynna
NpoZy/IeHHO
ops

17
7

MocewaemocTb BocnnTaHHkamm OO

[ons poayTeneli (3aKOHHbIX
npeacTaBuTeNeid) BOETIM raH-HYKOB,
YA0BNETBOPEHHBIX KAYeCTBOM
npesocTaBsemoit ycyru

MocewaemocTs BocnutaHHUKkamu OO

[oHs poaunTeneii (3aKOHHbIX
npeacTasuTeneii) BOCNUTaHHMKOB
Y0BNETBOPEHHBIX Ka4ecTBOM
npesocTaB/siemMori ycnyru

Moccil:Mo:Tb BOCNUTaHHUKaMn OO

[lons po1nT;N?M (3aKOHHbIX
Hpe/cTamTeneit) BoCnMTaH-HMKOB,
Y/[IOBNETBOPEHHbIX Ka4ecTBOM
npefo*NBASEMOi ycyru

1K>ceLgeMOCTb BOCMUTaHHMKamn OO

Jons poauteneii (3aKOHHbIX
npeacTasuTeneii) BOCLU Ta 1-HUKOB,
Y0BNETBOPEHHbIX KayaeT oM
MpesiocTaBnsSeMON yCnyrm

MocelaemocTb BocnuTaHHNKamn OO

Jonsa poguteneil (3aKOHHbIX
1hecTaBUTENE) BOCNUTaV-H UKOB,
Y/0B/IETBOPEHHbIX OTYECTBOM
3lpepgocTasnnemoii ycn/rn

IktoeLl.aeMoCTb BocnuTaHHukamu OO

Jonsa peatreneli (3aKOHHbIX
npeacrasuTeneid) 0 HUraH-HHKOB.
Y4, >H CrHOPCHHbIX KAYeCTBOM
npepocTasnsemMori y;nyTm

! 1oceLaemMocT|> BOCMMTaHHUKaMn (X)
Jona panuTriein (3aKoHHbIX

npeaeT *BViIQK 1) BOCMUraH-HNKOB.
YA0BNETBOPEHHbIX KayeCTBOM
npeaoc rar/HemMoi ycnyrn

%

%

%

%

%

%

agonyctumMble (PO3MOXHb €) 3Ha4YeHUs CTKIOHEeHHs ol yclaHoBneHHb \ NMokasaTeneil kayecTBa MyHMUMNanbLHOM

ycnyru, B npegenax KO rbX CY4MTaeTCsa BblIMOJIHEHHbBIM

90%

744

744

744

744

744

744

744

744

744

744

744

744

744

744

*

80

100

1 12
! n

n
80 80
100 100



3.2. MNokazaTenu, xapaacpuuytoLHC 06bEM (CoAepXXaHMe) MyHULMMANbLHOM yeyri:

Mo rasaresis.
XapaKTepusyoLLWii coaepkaHne
MYHULMNA/IbHOM yeyru

YH nKanb
HbIlA
Homep
HanMeHoBaHVe
peecTpoB
" rokasaresns
oii
X Len
-y 2
[1<8s0v4 ob6yvatoLLpecst 1a
2005 NCKTIHOMEHKEM [ETel-
VHBa/MA0B U
VHBa/IMO0B

o6yuaowuecs 3a
U7KSL0-*
BIKIP<TMMMA(L
2ui0

vckylo lennem peTeii-
unsanugos U

nHBanMAOB

obyvaroLLpecs 3a

1178511 LCK/IOHYEHWEM JIETEV-

AWNrYt0-'"On

vnvianuionx
VHBa/O0B
obydaroLLpecst 3a
117651104 ek rkoueHreM aeTeli-
’ oo VHB/ 0B N
dlan, Mool
VHBa/O0B
LeETV-naningpl
U7»5(HY)
6100
FEV-VHHIYADB
117851HM
NT?1NHx5no0
8LH
[LETV-H/BANADRI
N7<mon
«no3HNen?no
2H
LETV-MHBa MBI
5<H151K1K)7(H0
5)011
obyvaroLLmecs 3a
117KMUM A—
« s VICKIIOHeHViem feTelt
410 NHBaIMAOOB U

VHBa/IMO0B

HanMMeHOB HaMeHOB
aHuc aHuc
nokasares1 1toKasare
A ns

3 4
HO 3 reT

Ao 3 et

[0 3net

o 3 et

o 3rer

0 3 ner

0o 3net

0o 3net

oT3008

Mokaszarens,
XapaKTepusyoLLmii ycnosus
(c”opmbl) okazaHus
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VHBa/IA0B
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[0MyCTUMble (BO3MOXHbIE) 3HAUEHWS! OTK/IOHEHWSI OT YCTaHOB/EHHbIX MOKa3aTesieli kKauecTsa MyHULMMAbHO
ycnyru, B npeaenax KoTopbiX CUMTAETCS BbIMO/THEHHbLIM 40%

4. MpepensHble LieHbl (Tapudbl) Ha ONiaTy MyHULMMNANLHON YCyri B CydasX, eciiv 3aKOHOAATEIbCTBOM
Poccuiickoii ®efepalyy NpeaycMOTPEHO eé OKasaHWe Ha MNaTHOWM OCHOBe, NGO MOPSAOK YCTaHOB/EHMS
yKasaHHbIX UeH (TapuhoB) B Cydasix, YCTaHOBMEHHbIX 3aKoHOAareALeToM Poccuiickoli ®enepauym:

HOPMaTMBHbIE MPaBOBbIE aKTbl, YCTaHABMBAKOLLME pa3Mep Mathl (LeHy, Tapud), MM60 NMopsiaoK UX YCTaHOBNEHNS:

mn MPUHSBLLUMIA OpraH nara Homep HavmeHoBaHue
MoCTaHoB/EHNE agMuncuTpaLms 11 08 2014 5496 <QC>yCTaHOBNEHWM MNaTbl, B3MMAEMO C poauTeneit (3aKoHHbIX HPCcacTaBHTeel) 3a HPUCMOM U yXOZ, 3a AeTbMU, OCBaVBAOLLIMMI
MYHULMMNANEHOTO 06pasoBaresibHble HPMPaMMb! JAOLIKO/LHOT O 06PA30BaHMs B MyHULMMNAbHLIX 06Pa30BaTe IbHbIX OPLLM3aLMAX MYHALMMAIBHOTO
06pa3oBaHus ropog, 06pasoBaHus ropog KpacHoaap, OCyLLECTBAIOT VX 06Pa30BaTe/lbHYH0 AeATe/bHOe M» (C U3MEHEHVSIMU 1 AOMOHEHMSIMM)
KpacHogap

5. MopsAaoK oKazaHWsi MyHULMNaNbHO yCyru
5.1 HopmMaTuBHble NMPaBOBble aKTbl, PerynmpyroLLve Nopsaok oKasaHUs MyHULIMNAILHOM yenyru

"06 yTBepxaeHun Mopsaka npuemMa Ha obyyeHune Mo o6pasoHaTeslbHbIM MporpaMMamM AOLIKObHOW o6pasoBaHms”, K® 293 oT 08 04 2014 MNpukas MuHWCTepcTBa 06pasoBaHus U Haykn PO

(HaMMeHOBaHWe, HOMEp 1 flara HOPMarv¥ivHO IO NPaBoOBOTO A KM*)
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5.2. Mops[0K MHHOPMUPOBaHUS HOTEHLMA/IbHBIX NOTPEBUTENEA MYHULMNANBHOW yCnyru:

Cnoco6 nHgopmMupoBaHus

1

B ycTHOW chopme NNYHO

Mo Tenedony

B nncbMeHHOW topme

Mo aM1eKTPOHHOI nouTe

VIHpopMaLVOHHbI e cTeHab
(yronkn nonyvatenewn ycnyr),
pasmellaemble B NOMeELLEHUAX
YupexaeHus

MNHdopMaLMOoHHbIE CTEHAb
(yronkn nonydvartenei ycnyr),
pasmMellaemMbie B MOMELLEHUAX
YupexaeHuns

CocTaB pa3smMellaemon nHpopmauymn

2

KpaTKoe un3fnoxeHue npougayp okKasaHus MyHULUNAaNbHOMR ycnyru

KpaTkoe M3n0oXeHue Mpourayp okaswmnus MyHuUnnanbHomi ycnyr*. Ha

OTBET Bblagenserca ve (Kner )5 MUH>T

KpaTkoe n3noxeHue npoueayp OkeaHus MyHUUUNanbHoW ycnyru. OTBeT
HanpasnseTca NOYTON, HpeaoCTaBNsAEeTCA HAPOYHO B CPOK, He

npesb Wakwowmnii 30 gHell ¢ MOMeHTa MOCTYMN/IEHUS NUCbMEHHOTO
ob6pauieHuns

KpaTkoe cnoxeHue npoueayp okasauusa MyHUUMNansHol yenyru. OTeeT
HanpaBnseTcs Mo 3/eKTPOHHOI MoYTe B CPOK, He NpeBb wawwmnii 30 aHei
C MOMEHTa MOCTYM/IeHMs NMUCbMEHHOTr0o o6palleHus

KpaTkoe n3noxeHue ncoueanyp okasaHus

MyHULMNaNbHOW ycnyru (HaMMeHoBaHWe YupexaeHus, TeneoH, 1O
pyKoBOAUTENSA, pexXum paboTsl, ncnotesyemble; B pa6oTe
oopasoBaT:/ibMble nporpammbl, COL.TaB HAALWbIX YCAYr, NNaH pasBuTuA
YupexaeHusa Ha 6nnxanwmne 3 roga

KpaTKoe M3noXxeHne npoueayp okasaH ra MyHULUNansHoi ycnyrun (o
npoueaype 1 ycloBuaxX Mpuéma B Yupex AeHUM, Pexnum paboTbl, nepeyeHb
WCHO/Mb3yeMbIX B YupexaeHunm ob6paszoBaTesiblbiX MNpo pa”m,o
3aHATUAX, NPOBOAUMbBIX C AETbMM, O MepeyHe NAaTHbIX YCAyr, O NaaHax

passut

YacTtoTa 06GHOB/MEHUSA

HW/Tnnagsanum
3

Mo Mepe HOCTYMAEHUA YCTHbIX
obpaweHmnii

1o Mepe NOCTYH/IEHNA 3BOHKOB

Mo mep; nocTynaeHus
obpaleHuni

Mo mepe nocTynaeHus
obpaweHunii

Mo Mepe BHECEHMWs U3MEHEHWIA,
HO He pexe YemM OAVH pas B rof,

Mo Mepe BHECEHUS M3MEHEHWIA,
HO He pexXe YeM OAVH pas B rof
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B3anmopencTBme c ceMbsiMu MposegeHne poanTenbCKUX COBpaHUin, MHANBUAYaNbHbLIX KOHCY/b-TauumM, B cOOTBETCTBMU C NNaHOM
poauTteneii BOCNMUTaHHUKOB KPYT/bIX CTOMIOB, KOH(EepPEHLWIA, [Hel OTKPbITbIX ABEpeEN paboTbl YupexaeHus
MHopmaymnoHHoe

MHdopmaumna o meponpuaTuax, NpoBOAUMBIX YupexaeHnem, oo B cooTBeTCTBMU C NjaHOM

COMpPOBOXEeHNE B CpeacTBax .
. OCHOBHOW AesTeNnbHOCTU 1 ap. .- pa6oTbl YupexaeHus
MaccoBOii UHopMaLm

YacTb 2. Mpoune cBegeHUs 0 MyHULUNabHOM 3a4aHnn
1. YcnoBus 1 NopsigoK AOCPOYHOro NpeKpalleHUs UCMOoMHEHUS
MYHULMNANbHOro 3a4aHus

2. Has nHopMaLus, Heo6xoanmas A1s KOHTPO/IA 3a UCMOJTHEHUEM
MYHULMHaNbHO! O 3aaHus

3. (DOprI KOHTpPO/14d 3a HEHOJ/IHEHNEM MYHULUMNa/IbHOIo 3agaHuAa

®OpMbI KOHTPOJIS MepnoanyHO:TL OpraH aAMUHUCTPALMM MYHULMNAILHOTO
o6pasoBaHus ropog, KpacHoasp,
OCYLLIEC FBASAIOLNIA KOHTPO/Ib 33 OKa3aHNEM
MyHULMNa/ILHOW yCnyrn

»

1 * 2
). BHYTPEHHNIi KOHTPOSb: B COOTBETCTBMMW C MIAHOM BHYTPEHHWUIA KOHTPOSb
ONEpPaTUBHBIN KOHTPOIb: BH\TpUyUpexaeHUeckoro OCYLLLeCTBrTaeTca agMUHUCTpaL et
KOHTpoOnNs YupexaeHus

KOHTPO/Ib UTOTOBbIA;
npoBefieHNe aHKeTUPOBaHUs, OHPOCOB poauTenei
(3aKOHHbIX NpeacTaBuTeneit), NoTpebuTenen ycnyr

2. BHEWHNIA KOHTPO/Ib: OnepaTuBHbIii LenaotaMeHT obpasosaHus
KamepanbHas nposepka MnaHoBbIVi B COOTBETCTBUM C agMUHUCTPaLMN MyHULUMANTbHOIO
nnaHom pa6oTsl obpasoBaHua ropog KpacHogap

BblesgHas nposepka



1
coumonornyeckas oueHka yepes nposeneHue
aHKeTUpOBaHUsA, ONPOCOB poauTesnen (3aKOHHbIX NpeacTaBuTenei)
notpebuteneii ycnyr;
aHanm3 obpaleHnini 1 xxanob rpaxaaH,
nornynuelINX B AenapTaMmeHT o6pa3oBaHus, NpoBeaeHUst Mo
tha cTam obpalleHns CNy>XebHbIX pacc/iefoBaHWii ¢ NpuUBAeYeHneM
COOTBETCTBYHOLLMX CNELNANNCTOB MO BbIIBEHHbIE HapPYLIEHUSIM;
npoBeAeHNe KOHTPOJIbHbIX MEPONPUSATT i,
B TOM YMcC/lie NMPOBEPKU KHUTK XaTob YupexaeHus Ha npegmer
thmkcaumm B Held Xano6 Ha KayecTBO ycCnyr, a Takxe ata
NPUHATUS Mep Mo Xano6am
npoBefeHNe KOHTPOJIbHbIX MeponpuATuii,
B TOM 4YMC/ie MPOBEPKU KHUTY Xanob YupexaeHus Ha HpeameT
huKcaumm B Hell Kanoo Ha KayecTBO YC/yr, a Takxke akra
NPUHATUS Mep Mo Xanobam
3. BHELWHUA KOHTPOIb

22
2 3
LenapTaMmeHTa o6pa3oBaHus
agMuHucTpauumn
MYHULMNAANbHOTO
obpasoBaHUs ropog,
KpacHopap

B COOTBETCTBUM C UAaMaum KOHTPONbHO-HaA30pHbIE OPraHbl

KOHTPOJIbHO-HaA30pPHbIX
opraHoBs

4. TpeboBaHUA K OTYETHOCTU 006 MCHOJIMEHNN MYHULMNNANIBHOIO 3a4aHuns
4.1. NepnognUYHOCTb HPeACTaBeHMNA OTYETOB 06 NCAONHEHUN MYHULMMANbHOTO

4.2. CpoKM HpeAacTaB/ieHUA OTYETOB O&MNCHOTHEHNN MYHULIMNANbHOTO -40 10-ro HosI6pA

3agaHus

npeaBapuTesibHbIA OTYeT 06
VMCNOMIHEHNW MYHMLMUMA NIbHOIO
3agaHus

- 00 20 sAHBapsa oTyeT 06
WCMOJIHEHNN MYHULLMNA/IbHOI O
3a4aHuns HO 3aBepLIEHUNI0 OTYETHOTO
roga

4 3. NHHe Tpe6GoBaHMA K OTYETHOCTU 06 UCMONHEHUW MYHULLMNANLHOTO 3a4aHuns

5. Hble nokasaTtesin, CBA3aHHble C UCNOJIHEHNEM MYHULMNAa/IbHOIo 3adaHus.



