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YacTb 1. CBefeHUA 06 0KasbiBaeMblX MyHULMNANbHbIX YCAyrax

1. HclWMCHOBaHWM6
MYHULMNANbHONR ycnyru

2. Kateropun notpebutenei
MYHULMUNANbHON YCAYTY

Peann3aums OCHOBHbIX 0611,606pa30BaTe/ibHbIX

nporpamMmmM aowkosnbHoro o6pasoBaHus

Paspen I.

YHUKaNbHbIM

(oTpacnesomy)

nepevyHwo

(hur3nyeckne nuLa B BospacTe A0 8 NieT

3. NokasaTtenu, xapakTepuaytolime KayecTBso u (unmn) 06bvEM (cofep)kaHne) MyHULUNANBbHON YCNYyTu:
3.1. Moka3aTenu, xapakTepusytou,me KayecTBO MyHULMNANbHOW YCNYTU:

XapaKTepuayowni
ycnosus (hopmbl)
lNokasaresb, oKasaHus
YHUKaNb  xapakTepusyouuii cogepxkaHume MYHMUUNANbHOW
HbliA MYHULUMANLHOW yCnyru ycnyru
HOMEP HauMeHOo HaMMeHO HaMMeH
peecTpo  BaHue BaHMe HaMMeHOBa OBaHWe
BOIA nokasate HaMMeHOBaHWEe MoKa3aTe HUWe nokasar
3anmcu ns nokasartens ns nokasartena  ens
1 2 3 4 5 6
He obyvatoumecs 3a o 3ner o4yHada
117840 "M ommen ¢
003003 orpaHuUyYeHHbIMU
00501 BO3MOXXHOCTAMU
004100 3nopoBbs (OB3) n

feTein-nHBanuaoB

201

[Moka3aTenb KayecTBa
MYHULMNaNbHOW yCnyru
einHMUA
n3mepeHnsa no OKEN
HanMeHOBaHue Hanme KoZ
nokasarens HOBaHMe
7 8 9
MoceLLaeMocTb BOCAUTaHHIKAMM % 744
0]0)]
% 744
Y KOMMNEeKTOBAHHOCTb
Kagpamu

HomMep Mo 6a30BOMY

3HayeHune
nokasarens
KayecTBa
MYHULMNANbHOM
ycnyru

ouepeaHoi
(hMHAHCOBbIW roj
10
80

100



w1

117840
003003
00301
00610
0201

117840
001004
00201
00710
0201

117840
001004
00301
00610
0201

He obyuvaroupieci 32 0T340 8  oyHas
yKa3aHo UCKMHOHEHVEM
00yYatoLLMIXCS C
OrpaHVYeHHbIM
BO3MOXHOCTAMM
3pn0posbs (OB3) 1
[eTei-HBaNa0B

agantupo obyuarolimecs ¢ go 3 net 0YHas
BaHHas OrpaHunyeH-
o6pasoBa- HbIMU
TeNbHafd  BO3MOXHOCTAIM
nporpam ¥ 300p0BbA
Mi (OB3)

agantupo obyuvatowmecs ¢ oT 3 40 8 0YHasd
BaHHas OrpaHunyeH-
obpasoBa- HbIMW
TeflbHad  BO3MOXXHOCTAM
nporpam 1 340PO0BbA
ma (OB3)

7

[ons poanTeneit (3aKOHHbIX
npeacTaBuTeneii) BOCNUTaAHHWKOB,
YA,0BNETBOPEHHbIX KaueCTBOM
npeAocTaBNAEMOW YCnyru
MocelaemMocTb BOCNUTaHHUKAMMN
00

YKOMMNEKTOBAHHOCTb KaapamMmu

[ona poaguTteneit (3aKOHHbIX
npeLcTaBuTENEN) BOCNUTAHHUKOB,
YA0BNETBOPEHHbIX Ka4eCTBOM
npeAoCcTaBNAEMON yCyru

MocelaemMoCcTb BOCMUTAHHUKaMK
00

YKOMMNEKTOBAHHOCTb Kajpamu

[onsa poagnteneii (3aKOHHbIX
npeAcTaBuTeNein) BOCNUTaAHHMKOB,
Y0BNETBOPEHHbIX Ka4ecTBOM
npegocTaBIseMOR yCayru
Mocewl,aemMoCTb BOCMUTaHHNKAMM
00

Y KOMNNEKTOBaHHOCTb Kagpamu

[ona poantenein (3aKOHHbIX
npefcTaBUTENEN) BOCNUTAHHMKOB,
Y0BNETBOPEHHbIX Ka4eCTBOM
npeaocTaBnsgemMoi ycnyru

%
%

%

%
%

%
%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100
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AONYyCTUMbIE (BOSMO)KHbIE) 3Ha4YeHNA OTK/IOHEHNA OT YCTAHOBJ/IEHHbIX nokasaTeneli KayecTBa MyHVILI,VII'IBJ'IbHOVI

ycnyru, B npefenax KOTOPbIX CUMTAETCS BbIMONHEHHbIM

90%

3. MokasaTenu, xapakTepusytole 06bEM (CofepXaHne) MyHULMUMNaNbHON YyCnyriu:
3.1. Moka3aTenn, XxapakTepusyolne KayecTBO MyHULMUNANbHOW YCNYTW:

XapaKTepuayruwmni
ycnosus (hopmbl)
lNMokasaTefb, OKasaHus
XapaKTepusyoLmnin cogep>xaHne MYHULUMUNANbHOA
YVHUKab p pusytoLy ) aep yHM1L
bt MYHULMNanbHOW YCnyru ycnyrm
HOoMep HaMMeHOB HaMMEHOB
peecTpoB HaMMeHOBaH HanMeHOBaH aHune aHue
o mne HanMMeHOBaHWNe ne NMoKa3aTes1 NokKa3aTen
3anncu nokKasatend NMnoKa3aTend nokKasatend A qa
1 2 3 4 5 6
He obyvatoumecs 3a [o 3 net 0YHas
117840 yKa3aH0 NCKNKYEeHNeEM
obyyaroumxcs ¢
003003 yHarot
OrpaHMyeHHbIMYU
00501 BO3MOXXHOCTAMU
004100 300poBbs (OB3) U
201 neTeii-MHBaNMAoB
He obyuatoLimecs 3a or3408 OoYyHas
117840 yKa3aH0 NCK/TIOYEHUNEM
obyyaroumxcs ¢
003003 yHaiot
OrpaHnyeHHbIMU
00301 BO3MOXHOCTAMM
00610 3nopoBbs (OB3) un
0201 feTen-MHBaNM4oB

Moka3aTenb 06bEMA
MYHULUNANLHOM ycnyru

eanmHmLa
N3MepeHns no
OKEWN
HammeHoBaHue :fple Ko
nokasatens  HOBaHue
7 8 9
Yucno yen. 792
0byuvarouLmxcs
Yucno yen. 792
obyuvarouimxcs

3HayeHune
nokasaTens CpepgHero-
06bEMa [0BOI pa3mep
MyHULUMUNanbHO Nnatbl (LeHa,
i ycnyru Tapud)
oyepeqHoOW o4yepeHOl
(PMHAHCOBbLIA  (PMHAHCOBBIN
rog rog
10 n
28
248



117840 apanTupoBaHbl oO6y4arowmecs ¢ oT 1rogao 3  O4Has Yucno yersn. 792 0
001004 as obpasoBa- OrpaHUYEHHbLIMI net 06yyatoLnxcs
00201 Te/lbHas BO3MOXXHOCTAMM
00710 nporpamma  3goposbs (OB3)
101
117840 apganTupoBaHH 06YyvaroLLMECs C oTr3108 OYHas Yucno yen. 792 28
001004  aa o6pasoBa- OrpaHUHeHHLIMM 06YyuvatoLMXcs
00301 TeNbHas BO3MOXHOCTAMM
00610 nporpamMma  3g0poBbsi (OB3)
0201

AONMYCTNUMBbIE (BO3MO)KHbIe) 3Ha4YeHNA OTK/IOHEHNA OT YCTAHOBJ/IEHHbIX nokasaTesein KayecTBa MyHMLI,MﬂaﬂbHOVI
ycnyru, B npepeniax KoTopblx CHATAETCA BbINMONMTHEHHbBIM 90%

4. MpepaenbHble LUeHbl (Tapudbl) Ha onnaTy MyHUUKUNANbHOW YCNyry B cnyyasx, €Cnv 3aKoHOAaTeNbCTBOM
Poccuiickoli depepayuy npeaycMoTpeHo eé okasaHWe Ha NnaTHOl OCHOBe, M60 NOPSA0K YCTaHOB/IEHWS
yKa3aHHbIX LieH (TapuoB) B cnyyasx, yCTaHOBNEHHbIX 3aKOHOAAaTeNbCTBOM Poccuii-ckoin depepaymu:
HOpPMaTUBHbIe MPaBOBble aKTbl, yCTaHaBAMBatOLW e pasmep naatbl (LeHy, Tapud), NM60 NOPAJ0K UX YCTaHOB/EHUS:

HopmaTuBHbI NPaBOBOW aKT
BUL NPUHABLUWNIA opraH aata HOMep HanMeHOBaHMe

5. NMopsAfoK oKazaHUA MYHUUMUNANbHOW YCyru
5.1. HopMaTuBHble NpaBOBble aKTbl, Perynmpytolime nopsagoK oKasaHUs MyHULUNANbHOR yCnyru

"O6 y TBepXAeHNN lMopagka npuema Ha 06yyeHne nNo obpasoBaTe/ibHbIM Nporpammam AOLKONbHOro obpasoBaHmna™, Ne 293 oT
08.04.2014 Mpukas MuHnucTepcTBa 06pa3oBaHnsA U Haykn PP

(HavMeHoBaHve, HOMep ¥ JaTa HOPMATUMBHOMO MPABOBOr0 aKTa)
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5.2. MopaaoK NHHOPMMPOBAHMA MOTEHLMaNbHbIX NOTPeObUTENE MYHULMMANbHON YCAYTW:

Cnoco6 vHpopMupoBaHus

@) 1

B ycTHOI hopme nn4yHO

Mo +enegony

B nucbMeHHOW thopme

M0 3N1eKTPOHHON nouyTe

VH(opMaLnoHHbIe CTEHbI
(yronku nonyuarenei ycnyr),
pa3meLiaemble B NOMELLEHUAX
YupexaeHus

NHhopmaLoHHbIE CTEH/bI
(yronkv nonyuatenei ycnyr),
pasMeLlaemMble B MOMELLEHNAX
YupexaeHus

CocTaB pasmMell,aeMoii MHdopMaLuu

2
KpaTkoe 13n10XeHNe npouefyp OKasaHWs MyHULUNANbHOW ycyru

KpaTkoe 13n0XeHne npouesyp OKasaHWs MyHULMUNanbHol ycnyru. Ha
OTBET BblAenserca He 6onee 15 MUHYT

KpaTkoe n3noxeHue npoueayp okasaHus MyHUUUNansHoi ycnyrn. OTeeT
HanpasiseTca NOYTON, NPeAOCTaBNAETCA HAPOYHO B CPOK, He
npesbiwatownin 30 gHelk ¢ MOMEHTa NOCTYMNEHMSA MUCbMEHHOTO
obpatyeHuns

KpaTtkoe n3noxkeHme npouefyp okasaHus MyHuLMnansHou ycnyru. OTeeT
HanpasnseTcsa No 3NeKTPOHHOW NoYTe B CPOK, He npesbliwarowmii 30 gHel
C MOMEHTa MOCTYMN/MIEHNS MUCbMEHHOTO 06paLLeHuns

KpaTtkoe n3noxeHve npoueayp okasaHus

MYHMLMNAaNbHOW ycnyrn (HauMeHoBaHWe YupexaeHus, teneoH, ®M0
PYKOBOAMTENS, PeXUM paboTbl, UCNOMb3yemMble B paboTe
obpa3oBaTesibHble MPOrpaMMbl, COCTaB NAATHbIX YCAYT, MNaH pa3BnuTUS
YupexgeHua Ha 6nmxanwue 3 roga

KpaTkoe 13710XKeHNe NpoLesyp OKasaHWs MyHULUNANbHOW ycnyru (o
npoueaype v ycnoBuax Npuéma B YUpexaeHumn, pexxum padboTbl, NepeyeHb
MCNOMb3YEMbIX B YUpexAeHUU o6pasoBaTefibHbIX MPorpamm, o
3aHATUAX, NPOBOAMUMbIX C AeTbMU, O MEPEYHe NIaTHbIX YCAYr, 0 NaaHax
Pa3BUTUS YupexaeHnsa Ha 6nnxaliwmve 3 roga, MHpopMaLms o pexnme
AHA, eXXe[iJHEBHOE MEHI0, 0 MopsiaKe onnaTbl YCAYT YUpexaeHus v T.4.

YacToTa 06HOB/EHWSA

nHJSTonmMsAnun
3

Mo Mepe NOCTYNNEHMNSA YCTHbIX
obpalleHnin

Mo Mepe NOCTYNNeHns 3BOHKOB

Mo mepe noctynneHus
obpaLleHunii

o mepe noctynneHus
obpaLleHuni

Mo mepe BHECEHMSA U3MEHEHNIA,
HO He peXxxe Yem OAWH pa3 B rof

Mo mepe BHECEHUS U3MEHEHWNIA,
HO He peXke YeM OAMH pa3 B rof
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1 2 3
B3anmopgencrteme ¢ ceMbAMM MpoBefeHNe POAUTENLCKUX COOpPaHUiA, UHANBUAYANbHbBIX KOHCY/b-Taunin, B cOOTBETCTBUW C NJaHOM
poauTenein BOCMUTAHHUKOB KPYrAbIX CTOMOB, KOH(hepeHUNiA, [Hed OTKPbITbIX 4Bepei paboThl YupexaeHus
VH(popmaymoHHoe

WNHpopmaymns o MeponpuaTusax, NPOBOAMMbIX YuUpexaeHnem, 06 B cooTBETCTBMY C NM1AHOM

COMPOBOX/eHMWe B CPeACcTBax

o OCHOBHOW feATeNbHOCTM U ap. A60Thl YUDEKZCHMS
MaccoBoii H(opMaLnn A Ap D pexg

YacTtb 2. lpoymne cBefieHMs 0 MYHULNNANbHOM 3ajaHnm
1 YcnoBua n NopsafoK AOCPOYHOTO NMPeKpaLLeHna UCNONTHEeHUS
MYHULMNANbHOT0 3ajaHns

2. WHas nHdopmaums, Heo6XxoanMas ans KOHTPONS 3a UCMONHEHMEM
MYHULMUMNANbHOTO 3a4aHus

3. ®opMbl KOHTPONS 3a UCNOTHEHWEM MYHWULMMNANbHOIO 3ajaHns

®opmMbl KOHTPONSA MeproANYHOCTb OpraH aAMUHACTPALMN MyHULMMALHOTO
06pa3oBaHus ropog KpacHopgap,
OCYLLECTB/ISIOLLMIA KOHTPO/Ib 3a OKa3aHWeM
MYHULNANLHON YCyTn

1 2 3
1 BHyTpeHHVIVI KOHTPO/Ib: B co0TBETCTBMU C NIAHOM BHyTpeHHVII\/JI KOHTPO/J1b
OnepaTUBHbINA KOHTPOSb; BHYTpPUy4pexxaeH4ecKoro OCYyLLEeCTBAAETCA afMUHUCTpaL e
KOHTpPONA YupexeHuns

KOHTPO/b UTOrOBbIN;
NpoBeAeHNe aHKeTUPOBAHMWSA, OMPOCOB POAUTENEN
(3aKOHHbIX NpefAcTaBuTenein), notpebuTtenel ycnyr

2. BHEWHNIN KOHTPONb: OnepaTuBHbI JenaptameHT obpasoBaHus
KamepanbHaa nposepka MnaHoBbI B COOTBETCTBUN C aAMUHUCTPALNKU MYHULNNANLHOTO
naaHoMm pa60Tb| 06pa3OBaHVIFI ropog KpacHogap

Bble3gHasa npoeepka
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coyuonormyeckas oLeHKa 4yepes npoBefeHue
aHKeTMpOBaHWs, ONPOCOB poAUTENeN (3aKOHHbLIX MpeAcTaBUTENEN)
nag pebutenen ycnyr;

aHanuns obpallleHnid 1 Xanob rpaxaax,

NOCTYNUBLUMX B fenapTamMeHT 06pa3oBaHuUs, NpOBeAeHUS Mo
thakTam obpalleHns cny>XebHbIX paccnefoBaHUA ¢ NPUBIEYEHNEM
COOTBETCTBYIOLLMX CNELMANNCTOB NO BbISBMAEHHbIM HAPYLUEHNAM;

npoBefeHne KOHTPOJIbHbIX MEPONPUATUIA,

B TOM YuC/ie MPOBEPKN KHUIM XKanob YupexaeHus Ha npegmeT
(hmkcaummn B Heil )Kanob Ha KauyecTBO YCNyr, a Takxe (hakTa
MPUHATUA Mep Mo >anobam

npoBefeHNne KOHTPO/IbHbIX MepPOonpuUaTui,

B TOM 4MCNe NPOBEPKM KHUTK Xanob YupexaeHus Ha npeameT
thuKcaLmm B Held XKanob Ha Ka4yecTBO YCAyr, a Takxke (akTa
NPUHATUS Mep MO XXanobam

3. BHEWHNI KOHTPOb

2
AenapTameHTa 06pa3oBaHus
aAMUHUCTpaL MM
MYHM LLMNanbHOro
06pa3oBaHua ropoj
KpacHogap

B cooTBeTCcTBUK C NnaHamu
KOHTPO/IbHO-HaA30PHbIX
opraHos

4. Tpe6boBaHNA K OTYETHOCTN 06 MCMNONHEHUN MYHULMNMNANBHOIO 3a4aHns
4.1. 11epnoANYHOCTb NpeAcTaBNeHNA OTYETOB 06 MCMOMHEHUN MYHULMUNANbLHOTO

4.2. CpoKu npefcTaBneHns 0TYETOB 06 UCMOSTHEHUN MYHULNMANBHOIO

3afalins

4.3. NHble Tpe6OBaHMF| K OTYETHOCTM 06 UCNONIHEHUN MyHunuUnnanbHOro 3agaHunA
5. VIHble noka3aTenu, cBA3aHHblIe C UCMOMHEHUEM MYHULUMANBHOTO 3a4aHus.

KOHTpPONbHO-Ha430pHbIE OpraHbl

[0 15-ro yucna mecqua cnefyroLwero
332 OTYETHbIM,

n o 20 aHBapAa Nno 3aBepLUeHnto
(hMHAHCOBOrO roga



Yactb 1. CBefleHna

1. HanmeHoBaHue
MYHULMNAaNbHON ycnyru

9

06 0Ka3blBaeMbIX MYHULUUNMaNbHbIX YCNyrax

Paspen Il.

NMPUCMOTP U yXof HOMep Mo 6a30BOMY

(oTpacnesomy)
nepeyHto
2. Kateropumn notpebuTtenei
MYHULMUNANbHOW YCNyru (hn3myeckme nuua
3. IYka3aTenn, xapaktepusyrwuwmne kayectso u (Mim) o6bEM (cogepXkaHne) MyHULUNanbHOR YyCNyru:
3.1.1 YKaszatenu, xapakTepu3aytolime KayeCTBO MyHULMNANbHOW YCAYTK:
[MokasaTtens, 3Ha4yeHune
XapakTepu3yoLuii nokasartens
MMoka3satesib, ycnosus (hopmbl) KayecTBa
XapaKTepu3yoLwmnin cogepxaHme oKasaHus Moka3aTesnb Ka4yecTsa MyHUUMNaNbH
YHuKanb MYHWLMMNaNbHOW ycnyru MYHUUMNANbHONI yCnyru MYHULUMNANbHONI yCnyru oii ycnyru
HbIiA eAMHMLA
HOMep HaVMEHOB HaVMEHOB HaMMeHOB N3MepeHns no
HanMeHOBaHMe .
peecTpoB OKA3aTeNS aHue aHue aHue OKEWN oyepegHou
on nokasaTesl rokasaTe HaMMeHOBaHWe MOKa3aTen HanMeHOBaHwue Halime kog  (PvHaHCOBbIN
3anucy A ns nokasarens 5 nokasartens HOBaHue rog
1 2 3 4 6 7 8 9 10
1178500 ob6yuarouimecs 3a o 3 net rpynna nosHoro 3a60n1eBaemMoCTb BOCMUTAHHWUKOB MO 0

4300500 ucCKIoYeHeM
006000 peTeli-MHBANMAOB
100201

OTHOLUEHUIO K Mpollefwemy rogy
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-1 2 3 4 5 6 7 8 9 10

N % 744 100
[ons poanTeneit (3aKOHHbIX

npescTaBUTENEN) BOCNMUTAH-HUKOB,

& YA0BMIETBOPEHHbIX KayeCTBOM
npeaocTaBisAemMOn ycnyru
obyvatolimecs 3a 0T 3740 8 rpynna nosiHoro 0
NCK/TOUEHNEM [HS 3a60n1eBaeMOCTb BOCMUTAHHUKOB MO
ACTCIA-UHBANNAOB OTHOLUEHWIO K NpPOLLefLemMy rogy
1178500 . % 744 100
430030 Jons po,u,MTeneum (3aKOHHbIX
000600 npefcTaBuTenein) BOCNUTaH-HUKOB,
5100 YL,0BNETBOPEHHBIX Ka4eCTBOM
201 npeLoCTaB/IAeMOi yCnyru
obydarowmecs 3a o 3 neT rpynna KpaTko- 0
NCKTIOUEHNEM BPEMEHHOT0 3a60/1eBaeMOCTb BOCMUTAHHWUKOB MO
1178500 AeTel-MHBanMA08 npe6bIBaHNs OTHOLIEHWIO K TPOLUEALIEMY TOAY
4300500 [lons poguTeneii (3aKOHHbIX % 744 100
00400 npeacTaBuTeneil) BOCNUTAHHUKOB,
2100 YA0B/IETBOPEHHbLIX Ka4eCTBOM
201 npefoCcTaBNsSeMON yCcnyru
obyuarowmeca 3a ot 340 8 rpynna KpaTko- 0
NCKNIOYEHMEM BpEMEHHOTO 3aboseBaemMoCTb BOCMUTAaHHNKOB MO
[eTeli-MHBAIN0B Mpe6bIBaHMS OTHOLUEHWIO K NpoLlegLemy rogy
1178500 % 744 100
430030 [ons pogutenein (3aKOHHbIX
000400 npefcTaBuTeNein) BOCNUTaH-HUKOB,
7100 YL,0BNETBOPEHHBIX Ka4eCTBOM

201 npeLoCTaB/AeMOiA YCyrm



1178500

430050

000500
1100
201

1178500
430030
00050
06100
201

1178500
430030
000700
4100
201
1178500
0050050
000600
6100
201

2

obyvaroLimecs 3a
UCK/IKOYEHVEM
AeTein-nHBaMaoB

obyvaroLmecs 3a
UCK/IOYEHMEM
feTein-nHBaIMaoB

obyvatoLmecs 3a
NCK/HOYEHNEM
feTeii-MHBan4oB

Aern-nHeannipl

[o 3 net

or3m40 8

or340 8

fo 3 net

5

rpynna
COKpaLLEHHOT0
[HS

rpynna
COKPpALLEHHOr0
[Hs!

rpynna
MPO/IEHHOTO
[OHA

rpynmna nosiHoro
[HS

1

7 8

3a60/1eBaeMOCTb BOCMMUTAHHMKOB MO
OTHOLWIEHWIO K NMpolwegLwemMmy rogy

[onsa poanTtenei (3aKOHHbIX %
npefcTaBUTeNeid) BOCMUTAHHNKOB,
Y0BNETBOPEHHbLIX Ka4eCTBOM
npeAocTaBseMOl ycnyru

3a601eBaeMOCTb BOCMUTAaHHWKOB MO
OTHOLLEHUIO K NPOLUEALIEMY FOAY

%
[ons pognteneit (3aKOHHbIX
npeAcTaBuTenein) BOCNMTaHHMKOB,
Y[I0BNIETBOPEHHbLIX Ka4yeCTBOM
npefoCTaBNsAeMOn ycnyru

3a60/1eBaeMOCTb BOCMUTAH-HMUKOB

Mo OTHOLUEHWUIO K NpoLuegemy

rogy

[ons poanteneli (3aKOHHbIX %
npeAcTaBUTENeR) BOCMUTAHHUKOB,
Y0BNETBOPEHHbIX Ka4eCTBOM
npeAoCTaBASEMON yCAyru

3a601eBaeMOCTb BOCMMTAHHWKOB MO
OTHOLIEHWIO K MpoLieawemy rogy

[Lons poguteneli (3aKOHHbIX %
npeAcTaBuUTenein) BOCMIUTAHHWUKOB,
YI0B/IETBOPEHHBLIX Ka4eCTBOM
npeaocTaBIsieMol yCnyrm

744

744

744

744

10

100

100

100

100



1 2 3
LeTU-NHBaNUAbI or3408

®

1178500
050030
000600
1100
201
JeTU-UHBaNNbI [o 3 net

1178500
050050
000400
8100
201
[JeTU-NHBaNUbI otr3408

1178500
050030
000400
3100
201

1178500 AETU-VHBAMAG no 3 net
050050

5

rpynna rnosiHoro
[HA

rpynna KpaTko-
BPEMEHHOro
npebbiBaHNs

rpynna KpaTko-
BPEMEHHOro
npebbiBaHNA

rpynna
COKpALLEHHOr 0
[HS

12

7 8

3a601eBaeMOCTb BOCMUTAHHUKOB MO
OTHOLLEHUIO K NPOLUeALLIEMY oAy

%
Lons poanTtenein (3aKOHHbIX
npefcTaBuTenein) BOCNUTaH-HUKOB,
YA0BNETBOPEHHbIX KayecTBOM
npeaocTaBnsSeMon ycnyru

3a60/1eBaeMOCTb BOCMUTAHHWUKOB MO
OTHOLUEHMWIO K NPOLLeALIEMY rogy

%
[onsa poguteneit (3aKOHHbIX
npescTaBuTeneil) BOCNNTaH-HNKOB,
YL 0BNIETBOPEHHbIX Ka4ecTBOM
NpefoCTaBAEMON YCNyru

3ab60n1eBaeMOCTb BOCMUTAHHNKOB MO
OTHOLLEHWIO K MpOLLEeALIemMy rogy

%
Lona poguteneii (3aKOHHbIX
npefctaBuTenein) BOCNUTaHHUKOB,
Y[O0B/IeTBOPEHHbLIX Ka4eCTBOM
npeaocTaBiseMon ycnyru

3a601eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLUEHWUIO K MpoLLefLemMy rogy

744

744

744

10

100

100

100



-« 1
000500
7100
*?01

1178500
0050030
000500
2100
201

1178500
050030
000700
0100
201

AOoNyCTUMbIE (BO3MO)KHbIe) 3Ha4YeHNA OTK/IOHEHNA OT YCTAHOBJ/IEHHbIX nokasaTesfieil KayecTBa MyHMLLMHaﬂbHOVI

AETN-NHBANV b

[ETU-VHBAU b

otr340 8 rpynna
COKpaLLeHHOro
AOHA

or3408 rpynna
MPOZL/IEHHOr0
OHA

ycnyrun, B npegenax KOTopblX CHNTaeTCA BbIMO/THEHHLIM

13

%
Lonsa poantenein (3aKOHHbIX
npeacTaBuTeneii) BOCNNTaH-HUKOB,
YAOBNETBOPEHHbIX Ka4ecTBOM
npefocTaBnaemMon ycnyru

3a601eBaeMOCTb BOCMMTAHHUKOB MO
OTHOLUEHWIO K MpPOLLeALemMy rogy

%
Lons poanteneit (3aKOHHbIX
npeacTaBuTeNeil) BOCMUTaH-HUKOB,
YA0BNETBOPEHHbIX KayecTBOM
npeaocTaBnsemMoi ycnyru

3ab0neBaemMoCTb BOCMUTAHHWUKOB MO
OTHOLUEHUIO K NpoLlefLlemy rogy

%
Lonsa poanteneii (3aKOHHbIX
npesacTaBuTenei) BOCNUTAH-HUKOB,
YAOB/IETBOPEHHbLIX KaueCTBOM
npeLoCTaB/IAeMOA yCNyru

90%

3.2. MokasaTenu, xapakTepusytouyne 06LEM (CoaepaHMe) MyHULMNANbHOW YCNYTu:

744

744

744

10
100

100

100



[Moka3aTens,
XapaKTepu3yLnii cogep)xaHne
MYHULUNANbHOR yCayru

$HuKanb
Hbl
HoMep
HanMeHOBaHue
peecTpoB
. nokasartens
o
3anuncu
1 2
1178500 obyyaroLmecs 3a
4300500 i1
R0 VICK/HOYEHVEM feTeid-
10020 WHBa/IMA0B U
WHBaNAOB

obyuatoLpmecs 3a
NCKMIOYEHNEM AETE-
VHBa/IMOB W
VNHBaNA0B

1178500
430030

000600

5100201

obyvaroLmecs 3a
NCKNKOYEHNEM AETel-
VHBa/INOB 1
MHBaINJ0B

1178500
43005000
04002100

201

obyuaroLpecs 3a
NCK/TKOYEHNEM aeTei-
NHBANG0B W
MHBaIMOB
obyuaroLmecs 3a
NCKNIOYEHNEM AEeTeld-
MHBa/IMOB 1
MHBaIMLOB

1178500
430030

000400
7100201

117850043
005000050
01100201

14

[Moka3aTens,
XapaKTepuaynLuuin ycnosus
(hbopMmbl) OKazaHuMA
MYHULMNaNbHOW yCnyru

HaVMEHOB HaMMEHOB HaMMeHOB
aHue aHue aHMe  HaVMeHOBaHM
nokasaTen nokKasaTe HauMeHOBaHMe MoOKasaTen e
a nsa nokasaTens a nokasaTens
3 4 5 6 7
no 3 net rpynna nosiHoro Uuncno petel
AHS
0T340 8 rpynna nosiHoro Uuncno petel
OHS
no 3 net rpynna Uucno peteid
KpaTKOBPEMEHHOI 0
npebbiBaHNSA
otr3708 rpynna Uuncno petel
KpaTKOBpPEMEHHOI 0
npebbiBaHMS
1o 3 net rpynna Uuncno petel

COKpALLEHHOr 0 fHS

[Moka3aTesnb 06bEMA
MYHULMUNANbHOR ycnyru

einHnLa
N3MepeHunsa no
OKEWN
Halime  yop
HOBaHue
8 9
yern. 792
yern. 792
yen. 792
yen. 792
yern. 792

3HayeHune
nokasartesns
06bEMa CpefiHero-aoHou
MyHULUMUNANbHO pasMep nnatbl
i ycnyru (ueHa, Tapud)
oyepeHOl o4yepeaHoit
(hMHaAHCOBbIN (hMHAHCOBBI A
rog rog
10 n
19 1485 pyo.
276 1638 py6.
9 nponopLmaHab-
HO OT 1485 py6.
3a 12u.
0 nponopLmaHab-
Ho OT 1638 py6.
3a 124
0 nponopLmaHasb-
HO OT 1485 pyo6.
3a 12u.



117850043
003000050
06100201

117850043
00300007
‘004100201

117850005
00500006
006100201
117850005
00300006
001100201

117850005
00500004
008100201

117850005
00300004
003100201

117850005
00500005
007100201

117850005
00300005
002100201

117850005
00300007
000100201

ﬂOﬂyCTMNHﬂe(BO3MOXG4H€)3H&H€HMH OTK/TIOHEHUA OTyCTaHOBﬂeHHbD(HOKaSaTeﬂeﬁ KaquTBalwaMMMﬂaﬂbHOﬁ

2
obyuatowmecs 3a
WCKOYEHNEM AeTeli-
NHBANIMAOB M
MHBAMAOB

obyuatrowmecs 3a
NCKNOYEHNEM feTeit-
WHBaNMUA0B M
WHBA/IMAOB

LeTN-NHBaNNAb

LeTN-UHBaNnabl

LeTU-NHBaNAb

AeTU-UHBANNab

LeTNn-UHBannabl

AeTU-NHBANWUb

LeTn-nHBannabl

ot 3408

otr3p408

fo 3 et

otr3408

fo 3 et

or 3408

po 3 et

oTr 3408

ot 340 8

15

5
rpynna
COKpALLEHHOTO AHSA

rpynna
MPOANEHHOrO AHS

rpynna nosiHoro
OHS

rpynna nosiHoro
AHS

rpynna
KpPaTKOBPEMEHHOI0
npebbiBaHUS

rpynna
KPaTKOBPEMEHHOT 0
npebblBaHUs

rpynna
COKpALLLEHHOTO [HA

rpynna
COKpaLleHHOr0 AHS

rpynna
MPOAJ/IEHHOTO AHS

ycnyru, B npegenax KOTopbliX CHNTAETCA BbIMOTHEHHbIM

7
Uucno petei

Uucno peTten

Uuncno peTtei

Uucno peteit

Uucno peTei

Uucno peteld

Uucno pgeTeld

Uncno pgeteit

Uucno pgetei

yen.

yen.

yen.

yen.

yen.

yen.

yen.

yesn.

yen.

90%

792

792

792

792

792

792

792

792

792

10

1
NPONOPLUULLILLb
HO oT 16(8 py6

3a 12u.

nponopLmMLLLLb
HO oT 1638 py6
3a 12u.

1485 py6.

1638 py6.

NpPoNopLMLLLIbL
Ho oT 1485 py6,
3a 12u.

nponopuunaHanb
HO oT 1638 py6
3a 12u.

nponopumnaHanb
Ho oT 1485 py6.
3a 12u.

nponopumnaHanb
HO OT 1638 pyo6.
3a 12u.

nponopunaHanb-
HO oT 1638 pyb6.
3a 12y,



4. MpepgenbHble UeHbl (Tapudbl) HA onNaaTy MyHULMNAaNbHOW YCNYrKU B Cny4yasX, ecnn 3aKOHOAAaTeNbCTBOM
Poccuiickoin ®egepaumy npefycCMOTPeHO e€ OKa3aHMe Ha NNaTHOW OCHOBe, NM60 NOPAAOK YCTaHOB/IEHUSA
yKa3aHHbIX LeH (TapudoB) B cnyvasx, YCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM Poccuii-ckoit degepaynm:

HOpMaTMBHbIe NPaBOBble aKTbl, yCTaHaBAMBalLWMe pasmep naatbl (LeHy, Tapudg), NMb60 NOpPSAOK NX YCTaHOBNEHUSA:

HopMaTuBHbIN NPaBOBOM aKT

BUA NPUHABLLWIA opraH fata HOMep HanMeHoBaHwue
NoCTaHOB/IEHNE afAMUHCUTpaLua 31.012.2015 8956 O BHECEHUW M3MEHEHWIA B MOCTAHOBMEHME aAMUHUCTPaLUN
MYHULWUNaNbHOTO MyHuUMNansHoro obpasosaHns ropog KpacHogap ot 11.08..°01 1
o6pa3oBaHuUs ropog Ne 5496 «O6 ycTaHOBEHUM NAaTbl, B3MMAEMON C poanTenel
KpacHogap (3aKOHHbIX MpeAcTaBUTeNelt) 3a NPUCMOTP U YXO4 3a A€ ii.mii

oCBauBatoLL UMK 06pa3oBaTe/ibHbIe NPOrpaMMbl AOLLIKO/bIKH O
06pa3oBaHnsi B MyHMLMNANbHbIX 06pa30BaTe/bHbIX
opraHusaymsax MyHuumMnanbHoro o6pasoBaHus ropog KpacHogap,
OCYLLECTBNAOWMNX 06pa30BaTENbHYO AeATENbHOC Tb»

5. MopAAoK OKazaHUA MYHULUMUNANbHOW YCAyru

5.1. HopmaTuMBHbIe NPaBOBble aKTbl, Peryanpytolime nopsaok oKasaHus MyHULUNANbHOW YyCnyrm

"O6 yTBepxaeHuu Mopagka npuema Ha obyyeHue no ob6pasoBaTelbHbIM NMporpaMmam LOLWKONbLHOro obpasoBaHua”,
Ne 293 o1 08.04.2014 MNpukas MuHuUcTepcTBa 06pasoBaHNs U Haykn P®

(HavMeHOoBaHWe, HOMep U faTa HOPMATMBHOMO MPABOBOMO aKTa)



17

5.2. MopsiaoK MHPOPMUPOBAHMSA NOTEHUMANbHbBIX NOTPe6UTENel MYHULUNANLHOR YCNYTn:

Cnoco6 nHpopmmpoBaHua

1

B ycTHOIi hopMe NNYHO

Mo TenegoHy

B nucbMeHHON (opme

M0 3neKTPOHHOI nouTe

VIH(opMaLnOHHbIE CTEHARI
(yronku nonydartenei ycnyr),
pasmelLaeMble B NOMeLLEeHUAX
YupexpaeHuns

NHhopmaLuoHHbIe CTEHAbI
(yronku nonyuvatenei ycnyr),
pasmellaeMble B MOMELLEHNAX
YupexaeHuns

CocTag pa3meLLaemMoil UHhopMaLLUm

2
KpaTkoe 13n0XeHWe npouesyp OKasaHWs MYHULUMNANbHOWR ycnyru

KpaTkoe 13n0XeHne npouesyp OKasaHWUs MYHULUNANbHONR ycnyru. Ha
OTBET BblAeNseTcs He 60nee 15 MUHYT

KpaTkoe n3noxeHue npouegyp OKaszaHUs MyHuuunansHow ycnyru. OTeeT
HanpaBnseTca NOYTON, NPeLOCTaBNAAETCA HAPOUYHO B CPOK, He
npesblLwaoWnin 30 AHen ¢ MOMeHTa NOCTYMNNEHUS MUCbMEHHOTO
obpatyeHuns

KpaTkoe n3noxeHue npouefyp okasaHua MyHULUNanbHON ycnyrn. OTeeT
HanpaBNAeTCA Mo 31eKTPOHHO NoYTe B CPOK, He npeBbiwatowmnii 30 aHe
C MOMEHTa NOCTYN/IEHNs MUCbMEHHOT0 obpaLleHns

KpaTkoe 1310XeHWe npouefyp oKasaHus
MYHULUNANbHON ycnyrn (HaMMeHOBaHMe YupexaeHus, tenedoH, d10
PYKOBOAUTENA, PeXUM paboTbl, NCNOb3yeMble B paboTe
ob6pasoBatesibHble NPOrpaMMbl, COCTaB NAATHbLIX YCNYyr, NiaH pasBuTua
YupexpaeHuns Ha 6nvxariwmve 3 roga

KpaTkKoe n3noXeHune npoueayp okKasaHus MyHuumnansHon ycnyru (o
npoueaype 1 ycnoBmax npuéma B YUpexxgeHuu, pexkum paboTbl, nepeyeHb
MCNOMb3yEMbIX B YuUpexaeHUn o6pa3oBaTe/lbHbIX MPOrpamm, o
3aHATUAX, NPOBOAMMbIX C AeTbMU, O MepeyHe NaaTHbIX YCIyr, 0 naaHax
passuT

YacToTa 00HOBNEHUSA

MHrbNNMATTUM
3

Mo mMepe MOCTYNNEHUS YCTHbIX
obpaLeHuni

Mo mepe nocTynneHns 3B0HKOB

Mo mepe nocTynneHuns
obpaLeHmnii

Mo mepe nocTynneHns
obpalleHuni

Mo mMepe BHECEHUS M3MEHEHWA,
HO He peXke YeM OfMH pa3 B rof,

Mo Mepe BHECEHUS N3MEHEHNIA,
HO He pexke Yem OAWH pa3 B rof
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1 2 3
B3avmogenctene ¢ cembsamm MpoBefeHVe pOAUTENBCKUX COBPaHNA, HAUBUAYaNbHbLIX KOHCY/b-Tauui, B COOTBETCTBMM C MIaHOM
po~rteneit BOCMUTaHHNKOB KPYT/bIX CTONOB, KOH(epeHUNin, [Held OTKPbITbIX ABEpeil paboTbl YupexaeHuns
NH(popmaunoHHoe

NHhopmauus o MeponpuaTrsax, NPOBOANMBIX YuUpexaeHuem, 06 B cooTBETCTBMM C N1aHOM

COMPOBOX/AEHNE B CPeACcTBaX

o OCHOBHOW AeATeNbHOCTU U Ap. 260Th! YUDEXKaeHUS
MaccoBoii MH(popMaLun A Ap D pex

YacTb 2. Mpoumne cBefeHNss 0 MyHULUNANbHOM 3aflaHni
1. YcnoBus n nopsaoK 4OCPOYHOr0 NpeKpalw,eHns MCNONHEHNS
MYHMULMNANbHOTO 3afaHus

2. NHasn I/IH(pOpMaU,MFI, H€O6XO,EI,I/IM8.FI ANA KOHTPOAA 3a UCMONTHEHNEM
MyHUUMNNANTbHOIO 3aaHnA

3. ®OpMbl KOHTPO/A 3a UCNOHEHUEM MYHULUNANbHOTO 3a/aHus

®opMbl KOHTPONSA MNeprognyHoCTbL OpraH agMMHUCTPaUMN MyHULMNANIbHOTO
obpa3sosaHus ropog KpacHogap,
OCYLLECTBNAOLLMIA KOHTPO/Ib 32 OKa3aHWem
MYHULMN&IbHOR yCnyrn

1 2 3
1. BHYTpeHHWIA KOHTPO/b: B cooTBETCTBUU C NAAHOM BHYTPEHHWI1 KOHTPO/b
OMepaTMBHbIN KOHTPONb: BHYTPUYUPEXAEHUYECKOTO OCYLLECTBNAETCA afiMUHUCTPaLMel
KOHTpONs YupexgeHus

KOHTPO/Ib UTOTOBbII;
NpoBeAeHMe aHKETUMPOBaHWS, ONPOCOB PoAUTENEN
(3aKOHHbIX NpeacTaBuTeneit), noTpedbuTenein ycnyr

2. BHeWHNN KOHTPOb: OnepaTtuBHbI [JenapTtameHT 06pa3oBaHus
KamepasnbHas nposepka MnaHoBbI B COOTBETCTBUN C afMUHUCTPALUMN MYHULMNANBHOTO
MNNaHoM padoTbl obpasoBaHua ropog KpacHogap

Bble3gHaa npoBepka



1
COLMONOrMYecKas OLeHKa Yepe3 NpoBefeHme
aHKeTUPOBaHMA, ONPOCOB PoaMTeNein (3aKOHHbIX NpeacTaBUTeNen)
noTpebuTenen ycnyr;
aHanun3 obpalleHnin 1 Xanob rpaxaax,
NOCTYNUBLUMX B AenapTameHT 06pa3oBaHus, NPoBeAeHNs MO
thakTaM obpallleHNs cnyXebHbIX paccnefoBaHWiA C NPUBAEUYEHNEM
COOTBETCTBYHOLMUX CNELNANNCTOB NO BbISIBIEHHbIM HapyLUEHUAM;
NPoBeAeHNE KOHTPONbHbIX MEPONPUSATUIA,
B TOM 4uMC/ie MPOBEPKMN KHUTUN Xanob YupexaeHus Ha npegmeT
(hmKcaymmn B Hein »Kanob Ha Ka4yecTBO YCAyr, a Takxe (hakTa
NPUHATAA Mep No >kanobam
NpoBeAeHNe KOHTPO/IbHbIX MePONPUATUINA,
B TOM 4MC/le NPOBEPKUN KHUTM Xanob YupexaeHnsa Ha npegmeT
(hnKcaumm B Hell Xanob Ha KayecTBO YCNyr, a TakXke (akTa
NMPUHATKA MepP Mo >anobam
3. BHELWHWA KOHTPONb

4, Tpe6OBaHVIFI K OTYETHOCTM 06 UCMONMHEHUMN MYHULUWNNANMbHOIO 3aaHnA

19
2 3
fenapTtameHTa o6pa3oBaHus
agMUHUCTpaLmu
MYHULUNANbHOIO
06pa3oBaHuA ropoj
KpacHogap

B COOTBETCTBUM C MAaHaMMU KOHTPONbHO-HaA30pHbIE OpraHbl

KOHTPO/IbHO-Ha130PHbIX
OpraHos

4.1. MepnognYHOCTb NpeaCcTaBNeHNA OTYETOB 06 MCNOTHEHUN MYHULUNANBHOIO
4.2. Cpoku npepcTaBneHma oTYETOB 06 MCNOMTHEHUM MYHULMNANBHOTO [0 15-ro yucna mecsua cnegyrowero

3a/laHuns

32 OTYETHbIM,

n fo 20 AHBaps Mo 3aBepLleHunto
(hMHaHCOBOrO roga

4.3. NHble Tpe6OBaHI/IFI K OTYETHOCTU 00 MCMONMHEHMUN MYHULUWManbHOIo 3afjaHuA
5. VIHble nokasaTenn, cBA3aHHbIe C UCMOJTHEHUEM MYHULUMANbHOTO 3a4aHuns.



