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JOMYCTUMBIC (BO3MO)KHLIC) 3HAYCHUS OTKJIOHEHMS OT YCTAHOBIEHHBIX MOKa3aTelick KayecTna MyHHHHI’IaJIbHOﬁ -

YCIYr#, B Mpejie/iaX KOTOPBIX CYUTACTCS BHIMTOJHEHHBIM 90%

4. TpenenbHbie LeHs! (Tapudbl) Ha OMIATY MyHHLMAAIBHOM YCIYTH B CITy4asX, €CIIM 3aKOHOAATEbCTBOM
Poccuiickoit Denepanuu npeaycMOTPEHO €€ okasaHue Ha IUIaTHOH OCHOBE, TM60 MOPSIOK yCTAHOBIEHHUS
YKa3aHHBIX LeH (TapuoB) B Cllydasx, yCTaHOB/ICHHBIX 3aKOHOAATENECTBOM Poccuii-ckoit deneparimu:
HOPMATHBHbIC [IPABOBbIC AKTHI, YCTAHABJIMBAIOILKE Pa3Mep IIaThl (LeHyY, Tapu(), 1160 MOPSAOK UX YCTAHOBJICHHS:

HopMaTHBHbIi NpaBoBoit akT

BH NPUHSBLIHI OpraH nara HOMEp HauMEHOBaHHe

5. Ilopsiiok OKka3aHuss MyHULMIANBLHON YCIyTy
5.1. HopmatuBHbIE PABOBbIE AKTHI, PErYIUPYIOLLME NTOPSIOK OKa3aHUs MyHHIUMITATEHON YCIyTH

"06 yreepiaeHuu [Topsiaka npuema na obyuenue mo 06pa3oBaTebHBIM IPOrpaMMam AOLIKOIbHOTo o6pasosanus”, Ne 293 ot 08.04.2014 Ipuka3
MunucrepeTBa 06pa3oBaHus U Hayku PO

(HauMEeHOBaHHe, HOMEP M IaTa HOPMAaTHBHOTO MPABOBOrO aKTa)
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5.2. llopsanox HHGOPMUPOBAHKS OTECHIUANBHEIX TIOTpeOUTe el MYHUIIMNIATBHON YCIIYTH:

Cnoco6 nHdopmMupoBanus

Cocras pasmeraemoii uHdopmaryu

Yacrora 0OHOBNIEHUs

1

2

nndonmanu
a

B ycrtHoii dopme nnuHo

Kpatkoe nznoxenue npouenyp okasaHus MyHULMTATbHOM YCIyTd

D
ITo Mepe nocTyIeHust YCTHBIX
obpareHui

ITo Tenedony

Kparkoe usnoxenue npoueayp okasaHus MyHMOMnanbHoii ycayri. Ha
OTBET BbIAENSAETCS He Oonee 15 MUHYT

ITo MEpE NOCTYIJICHHUS 3BOHKOB

B nucemeHHO# hopme

Kparkoe uznoxeHue npoueayp okasaHus MyHULMIANbHOM ycayri. OTBer
HaNpaBJISIETCs MOYTOM, NPEIOCTABNAETCA HAPOUHO B CPOK, HE

npesbiiuaromui 30 1Hel ¢ MOMEHTa NMOCTYIUIEHHS TUCEMEHHOTO
obpaineHus

ITo mepe moctymeHus
obpaiueHuit

ITo anexkTpoHHOM MoyTe

Kparkoe u3noxeHue npouenyp oxasaHusi MyHUUMNAIbHOM ycayru. OTBer
HaIpaBJIseTCs M0 3JEKTPOHHOI [0YTE B CPOK, He MpeBbimaromumii 30 gHeit
C MOMEHTA IOCTYIIEHUs TMCEMEHHOTO 00palleHys

ITo mepe moctymieHus
obparieHuii

MudopmaLmoHHbIE CTEHIbI
(yronku nosyvareneii ycnyr),
pasmelaemMbie B MOMEIEHHUSIX
VYupexaenus

Kparkoe usnoxenvie npouenyp okazaHus

MYHULMIATBHON yCiyry (HayMeHoBaHue Yupexaenus, tenedon, PUO
PYKOBOAMTESSI, PEXKUM paboThl, HCIIOJIB3YeMbIE B paboTe

06pa3oBatesnbHbIe MPOrpaMMbl, COCTAB IUIATHBIX YCIYT, TIaH Pa3BUTHS
Yupexaenus Ha Gnkaiiuiie 3 rona

I[To mepe BHECEHMS H3MEHEHMUIA,
HO HE pexe YeM OIMH pa3 B roj

VHdopmaLyioHHbIE CTEH D]
(yronku nojyuareneit yciyr),
pasMelaemMbie B MOMELIEHUSIX
Vypexaenus

Kpartkoe usiioxkenye npoueayp okasaHus MyHULMNATBHOM YCTyry (0
MPOLENYPE U YCNOBUAX Npuéma B YUPEKAEHHUH, PEXUM paboThi, EpeyeHb
UCTIONB3YEMbIX B YupexAeHHH 00pa3oBaTeNbHBIX MPOrPamMM, O
3QHATHUSIX, POBOAMMBIX € IETHMH, O MIEPEUHE MUIATHBIX YCIYT, O IaHax
pasBuTHs Yupexnenus Ha Gnixaiiume 3 roaa, HGOpPMaLWs 0 pexuMe
JHSL, ©KEIHERHOE MEHIO, O MOPSJKE OMIAThl YCIyr YUpeneHus v T.4.

ITo Mepe BHECEHUs U3MEHEHNI,
HO HE pexe 4YeM OAMH pa3 B roj
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B3aumoneicTBue ¢ ceMbIMU
poauTesieil BOCIIMTAHHUKOB

ITpoBeneHre pOANTENbCKUX COOpaHUi, MHIMBUIYaIbHBIX KOHCYJ1b-TaLlUM,

KPYIJIBIX CTOJIOB, KOH(epeHuuii, IHell OTKPBITHIX ABepeit

B cooTBeTcTBUM € IU1aHOM
paboTsl YupesxaeHus

WudopmauroHHoe
COTIPOBOXKAEHHUE B CPELCTBAX
MaccoBO HHGoOpMaLK

Wudopmaliys 0 MEPONPUATHSIX, TPOBOINMBIX YupexkaeHreM, 00

OCHOBHOMU AEATENBbHOCTU U Ap.

B COOTBETCTBU C ILUIAHOM
paboThl YupexaeHus

MYHUIIUATIAJIBHOI'O 3aJaHUA

Yacrts 2. [Ipoune cBeeHNs 0 MyHUIIMIATLHOM 3aIaHUH
1. YcnoBus v OPSIOK JOCPOYHOTO MIPEKPAIIEHHUS! MCIIOTHEHUST

2. nas urdopmanus, HeoOXoaumast U1 KOHTPOJIS 3a UCTIOHEHHEM

MYHUIMIIAJIBHOI'O 3aaHMUs
i % (DOpMBI KOHTPOJIA 3a UCIIOJTHEHUEM MYHUIHUIIAJILHOTO 3aJaHuA

DOopMbI KOHTPOJIS

[TepronuyHOCTH OpraH aJMUHUCTPALU MYHULIMNIAIBHOTO
obpaszoBanus ropox Kpacsonap,
OCYILIECTBIISIOIINH KOHTPOJIb 32 OKa3aHUEM
MYHUUMNATBHONR YCITyrd
2 - |

s

1. BHyTpeHHu1i1 KOHTPOJIB:

OHC})aTHBHblﬁ KOHTPOJIb,

KOHTPOJIb UTOTOBBIIA;

NpOBEJECHNE aHKETUPOBAHUs, ONIPOCOB POAMTENEH
(3aKkOHHBIX NpeAcTaBUTeNei), motpedurenei ycuyr

B cooTBeTCTBUU C TUIAHOM

BHYTPHYYPEXKIECHIECKOTrO
KOHTPOJISI

BHyTpeHHHUIT KOHTPOJIb
OCYILECTBJISETCS aAMUHUCTpaLiel
VYupexnenus

2. BHelHU# KOHTPOJIb:

OnepaTuBHbIH

KamepanbHas npoBepka

BriesHas npoBepka

[1naHoBEBINM B COOTBETCTBUH C
IUTAHOM PabOoThI

JlenaprameHT 06pazoBanus
aZMUHYCTPALU MyHHULUTIAIBHOTO
obpazopanus ropon KpacHozmap
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COLIMOJIONMYECKAs! OLEHKA Yepe3 MPOBEICHUE AenapTrameHTa 06pa3oBaHus
aHKETHPOBAaHNs, ONIPOCOB POAUTENIEH (3aKOHHBIX MPEICTaBUTENEH) aIMWHUCTpalluK
norpebureneit ycuyr; MYHULIANAIEHOTO
aHanu3 obpalueHuit u %kanob rpaxaaH, obpasoBaHusi ropoa
KpacHomap

NOCTYNMBLIMX B A€NAPTAMEHT 00pa30BaHUsl, IPOBEACHHUS 10
dbakram obpaltieHus CiyKeOHBIX PacCiIelOBaHMi C IPUBJIEYEHUEM
COOTBETCTBYIOLIMX CHELUANUCTOB 10 BBIIBICHHBIM HAPYLICHUSIM;

[IPOBE/ICHIE KOHTPOJIBHbBIX MEPOIPUSITHIA,

B TOM YHCJI€ IPOBEPKU KHUTHU KaNob YUpexneHus Ha MpeameT
duxcauyy B Heli xanob Ha KauecTBO YCIyT, a Takke dakra
NPUHATHUS MEP 10 anobam

[IPOBEIEHHE KOHTPOJIBHBIX MEPONPUSTHIA,

B TOM YUCJIE TPOBEPKY KHUTH kKaNob YupexneHus Ha npeaMer
¢duxcaimy B Hell xanob Ha Ka4yecTBO yCIIyT, a Takke Gakra
NPUHSTHUSI MEP MO xaiobam

3. BHeuHuit KOHTpPOIB

B cOOTBETCTBUU C [JITaHAMUA
KOHTPOJIbHO-HaI30PHBIX
OpraHoB

KOHTpONbHO-HaA30pHBIE OPTaHbI

4. Tpebopanus K OTYETHOCTH 00 UCIIOTHEHUH MYHUIMIIAILHOTO 3aJaHUs
4.1. IleproAM9HOCTD MPEICTaBICHNS OTIETOB 00 MCIOTHEHUN MYHHMITATHHOTO

4.2. Cpoxy NpeACTaBICHHUs OTIETOB 00 UCTIOTHEHHH MYHHIUIIAIBHOIO

3aJaHus

4.3. Vinpie TpeboBanys K OTIETHOCTH 00 HCIOIHEHUY MYHUIMIIATBHOTO 3a1aHus
5. Vinple moxasaresiu, CBSI3aHHbIE C UCIIOJIHEHNEM MYHHUIIHIAIBHOTO 3aJaHusl.

- 10 10-ro HosOps
IpeJBapuTeIbHBIN OTYET 00
HCIIOJTHEHUH MYHHIMIIABHOTO
3aaHus

- 10 20 stHBaps OTYET 06
UCIIOJIHEHUH MYHHIUTIAIEHOTO
3aJJaHUs 10 3aBEPUICHUIO OTYETHOTO
roia
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Yacre 1. Ceenerinst 06 0Ka3bIBaEMbIX MYyHHIUNAJBHBIX YCIyrax .

1. Haumenosanue
MYHUIMATLHOU YCITyTH

3.1. INokazartenu, XapaKTEPU3YHOLLH:

Pazpen II.

MPUCMOTP M YXOJL

2. Kareropuu norpeburenei
MyHHUMITATBHON YCIyrH

dusnueckue nuua

YHuKanbHbIH

HOMep 110 6a30BoMy

(oTpacnesomy)
MEPeYHIO

3. Iloka3areu, XapakTepU3yIoLIke Ka4eCTBO U (/1) 00BEM (CoAEPKAHNE) MYHULIMIANLHOMN YCIyTH:
3.1. Ilokazarenu, XapaKTepU3yIOLIHE Ka4eCTBO MyHHLMIIAILHON YCITyTH:

ITokazarens,
[Tokasarens, XapaKTepU3yoLIuit - 3
. oKazarel/lb KayecTna HaYeHHE MOKa3aTe/s
XapaKTepu3yrouuii coaepikaHie ycnosus (hopmbi) .
MYHULMNATBHON YCIYTH Ka4yecTBa MyHULIMITANBHOMN YCayru
MYHUUMTANBHOM yenyru OKa3aHus
MYHULMIIANBHOM yCIyrH
YHuKanb y yeny
HBIA €IMHULA
HOME HaAuWMCHOB { HAMUMCHOB HanMEHOB U3MEPEHUS 110
peecrpfm e aHue aHue aHue S opKEH OouepeaHoi 1-# rox 2-ii ron
i, noxasaress 1oKasarens
oit noKasare’ | MOKa3arte | HAMMEHOBaHHUE | oKa3aTen HauMe  |xon |(UHAHCOBBIN| MIAHOBOrO | MIAHOBOTO
3anucH s st rnoKazaresis i HOBaHue rox nepuoaa nepuoza
1 2 3 4 5 6 7 8 9 10 11 12
301015785004 obyuaroumecs 3a | 10 3 ner rpyIna noiHoro - Toceutaemocts BocnutanHukamu OO % 744 80 80 80
0100 UCKIHYCHUEM JAHSA
JAeTei-uHBaNK 108
j " % 744 100 100 100
i (P Jlons poauTeneit (3aKOHHbIX
\ npeacTaBuTeNeit) BOCIUTaH-HIKOB,
d YIAOBNETBOPEHHBIX KAYECTBOM
NpeJOCTABISEMON YCIYTH
30‘0‘57350"40 . obyuatoumecs 32 | 0 3 et rpynna Kparko- - % 744 80 80 80
2100 HCKIUOHCHHEM BPCMCHHOND TMocewaemocTs BocnuTanHukamu OO
JeTeH-UHBANNI0B npeObIBaHus
\ % 744 100 100 100
, v Jlonst poareneii (3aKOHHbIX I
\/ v : npencrasumneﬁ) BOCTIMTAH-HIKOB,
YAOBACTBOPEHHBIX KAYECTBOM
NpeoCTaBIAEMOi YCIyTH
1785004 | ofyyarowmecs 32 | 10 3 nier rpynna - % 744 - - -
30050000500
1100 HCEMOMEHHEM CORPAMICHHOrD IMocelaemocTs Bocnutakiukamu OO
AeTei-uHBANK 108 JHA
\/ i, Jlons pomureneii (3aKOHHBIX % 744 - - -
v V2 npezcTasurenei) BOCMATaHHAKOR,
yAOB/IETBOPEHHBIX Ka4eCTBOM
npenocras.’memoﬁ ycnyru
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
~ obyuarouimecs 3a or3 108 rpynmna N Yucno nereit yes. 792 8 8 8 MPOMNOpLUHaHab- | MPONOpUKaHalb- | MPONOpLUHaHaib-
30101370‘;5(‘::‘0‘ UCKNIOYEHHUEM JIeTel- KPaTKOBPEMEHHOr0 HO 0T 2060 py6..{ Ho oT 2060 py6.~| Ho oT 2060 py6. |-
1100 : MHBAJIUIOB U v npebbiBanus | ; (o 3a 124, 3a 12u. 3a 124,
MHBAJMIIOB b ¢ i
obyuatommecsi3a | ot 3 10 8 rpynna - Yucno aereit sen. | 792 0 0 0 1717 py6. 1717 py6. 1717 py6.
11785004 | ycKIOUEHHEM JAeTeli- COKPALIEHHOI O Hs
30030000500 K \/ )
2 WMHBaNM/I0B K | WV » % \‘,»- w
WHBAJIMAOB
obyuatounecsi 3a | o1 3 10 8 rpynmna - Yucno nerei yes. 792 0 0 0 2403 py6. 2403 py6. 2403 py6.
11785004 | yexemoueHnem aeteii- p NPOIEHHOTO JHS
30030000700 : \/ \ y \r
g VHBATMIOB U 1/ ) S .-
MHBAJIMOB
11785000 JeTH-MHBAJIM b or3 108 rpyrnna nojHoro - Yucno nereit yen. 792 1 1 1
50030000600 JIHS : .
1100 g S v \ ~ v
11785000 JETH-HHBAIMIIB or3n08 rpynna - Yucno nereit Yeot. 792 0 0 0
50030000400 K \ KpaTKOBPEMEHHOr0 “
3100 - npebbiBanus |/ -
1985000 JETU-UHBATH B or3m08 rpynna - Yucno pereit yes. 792 0 0 0
50030000500 o COKPALICHHOTO AHS )
2100 A W P o b
11785000 JETH-MHBATHIBI or3 108 rpynna - Yucno aered yes. 792 0 0 0
-
50030000700 TNIPOJUICHHOTO IHS )
0100 . o (&
JOIMyCTUMBIE (BO3M0)KHI>IC) 3HAYCHHUSA OTKJIOHCHUS OT YCTAHOBJICHHLIX nokasaTeieil kayecTsa MyHHHHHaJIbHOﬁ
YCIIYTH, B [1pejiefiax KOTOPbIX CHUTAETCS BBINTOIHCHHBIM
4. TlpenenvHble HeHb! (Tapu@bl) Ha OMJIATY MyHULMIAIBHON YCIYTH B CITy4asX, €C/IM 3aKOHOAATeNIbCTBOM
Poccuiickoit Penepauny IpeLycMOTPEHO e€ OkazaHue Ha IUIATHOM OCHOBE, JIMGO MOPSAAOK YCTAaHOBIEHMUS
yKa3aHHLIX HeH (TapudoB) B ciiydasx, YCTAHOBICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit Denepauuu:
HOPMATHUBHBIE TPABOBBIE AKThl, YCTAHABIMBAIOIIME pa3Mep MIaThl ([ICHY, Tapud), 1100 MOPAAOK UX YCTAHOBJICHHUS:
HopmartusHbli 1paBoBoi akT
BHI NpUHABLLKIL Oprax nara HOMeEp HauMEHOBAHHE
NOCTRHOBJIEHHE AAMUHCHTpALNS 11.08.2014 5496 «O0 ycTaHOBJIeHMH TLIATHL, B3MMaeMOil ¢ ponuTesiell (3aKOHHBIX MPeACTaBHTeNSH) 38 [IPHCMOTP H YXO/1 32 IeTHMH, OCBAHBAKOILUMH

MYHULHNATLHOTO
obpa30BaHks ropoj
Kpacuonap

00pa3oBaTesibHbIC POrpaMMBbl JOLIKO/ILHOTO 00pa30BaHKs B MyHHLMNANbHBIX 00Pa30BATENbHBIX OPraHH3aLWSIX MyHHIMNATBHOTO
oCpasoBanus ropoa Kpackoap, ocyuecTBasiowux 06pa3zoBaTeibHyto ESTENBHOCT:Y (C M3MEHEHHAMH H JOTONHEHUAMH)

5. [lopsii0k oka3anys MyHULUMIATBHOM yciyru

5.1. HopyaTtueHBIE 1paBOBbIE aKkThl, PECYJIUPYIOLINE MTOPSIOK OKa3aHusi MyHULKITAIBHON YCIyTH

"0 yrsepxcieruu [Topsaka nprema Ha o6yueHye 10 05pa30BaTeIbHBIM MPOrpaMMaM AOLIKOIbHOr0 o6pasoBaus”, Ne 293 ot 08.04.2014 1Tpukas Munucrepersa 06pasoBanis u Hayki PO

(HauMEHOBAHKE. HOMEp U [aTa HOPMATHBHOTO NPABOBOTO AKTA)
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5.2. Tlopsinox MHGOPMUPOBAHUS TOTCHIMAIBHBIX TOTPeOUTENEH MyHHIUIIATBHON YCIIyTH:

Crnoco6 nH$popMHpOBaHUs

CocraB pazmelaemoit uHGpopmaLn

YacToTa 0OHOBJIEHUS

unhonmanmy |

1

2

3

B ycTHoit hopme nuuHO

Kpatkoe usnoxxenue npouesyp okasaHus MyHULUNATLHON yCIyru

ITo Mepe nocTynieHus yCTHBIX
obparieHuii

1o Tenedony

Kparkoe usnoxenue npoueayp okazaHus MyHULMNAILHON yenyru. Ha
OTBET BbiAeseTcs He Gonee 15 MUHYT

[To MEPE NMOCTYIJICHNs 3BOHKOB

B nucemenHoii popme

Kpatkoe u3noxeHue npoueayp okazaHus MyHHLMNAILHON yeayry. OTeer
HanpapJsgeTCs NOYTOH, MPEJOCTaBISLETCS HAPOYHO B CPOK, HE
npesblatomuii 30 fHel ¢ MOMEHTa NOCTYIUIEHHS THCEMEHHOI0
obpatueHus

ITo Mepe noctynnenus
oOparieHi

ITo anexTpoHHOI moYTe

Kparkoe u3noxeHue npouesyp okazaHus MyHHULMNANBHOK ycayru. OTser
HanpaBJIAETCs MO JIEKTPOHHON MOYTE B CPOK, He mpeBblarouuii 30 quei
C MOMEHTa MOCTYIIEHUs] MTUCbMEHHOT0 O0OpaIleHus

ITo Mepe noctymnieHus
obpareHuit

WHdopmaliioHHBIE CTEH/IbI
(yronku nmonyvarenei ycnyr),
pa3MellaeMble B TOMELIEHHSX
VYupexnenus

KpaTkoe uznoxxeHue npoueayp okasaHust

MYHUUMNAIBEHON yCIyry (HauMeHoBaHue YupexaeHus, tenedon, PO
PYKOBOJUTENS, PEKUM PabOThl, HCNOIb3YeMble B paboTe
00pa3oBaTenbHble MPOrpaMMbl, COCTAB MUIATHBIX YCIIYT, IUIaH pa3sBUTHs
Yupexxaenus Ha Onmkaiiuive 3 roga

ITo Mepe BHeCeHUs H3MEHEHUI,
HO HE pexe YeM OJIUH pa3 B roj

HudopmannoHHbIe CTeH bl
(yronku nonyuartenei ycayr),
pa3MelnaemMble B MOMEILeHUsIX
YupexaeHus

Kparkoe u3nosxeHue npoueayp okazanus MyHHLUNATLHOR yeinyru (o
Mpoueaype U YCIOBUsX Npuéma B YUpexIeHuH, pexkuM paboTsl, nepeyeHsb
VCIIONb3YEMBIX B YUpEXACHUM 00pa3oBaTElbHLIX MPOrpaMMm, O
3aHSTHAX, IPOBOJUMBIX C I€TBMH, O TI€PEUHE IIATHBIX YCIIYT, O IaHax
pasBuT

ITo mMepe BHeceHUs U3MEHEHHUH,
HO HE PeXe YeM OfIMH pa3 B Ioj
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1 - 2 - E
BzaumopeiicTBre ¢ ceMbsiMu [TpoBeseHue poAUTENbCKUX COOPaHHii, MHIMBYyalIbHBIX KOHCYIb-TALHH, |B COOTBETCTBHY C MIaHOM
poauTenell BOCIUTaHHHKOB KPYTJIbIX CTOJIOB, KOH(epeHLnii, JIHel OTKpHITHIX ABEpeit paboTel YupexaeHus
Hndopmanuonsoe

Wndopmans 0 MEpONpUATHAIX, (IPOBOAUMBIX YupesxIeHHeM, 06 B cootsercTBuUU C M1aHOM
CONPOBOXKACHHE B CPEJICTBAX .
¥ OCHOBHO# JNEATENbHOCTHU U Jp. paboTs! YupexaeHus
MaccoBOH HHGOpMaLMK

YacTs 2. [Ipouue cBeieHUs 0 MyHUIMIIATLHOM 3aJaHUH

1. Ycnosus 1 nopsok JOCPOYHOTO MPEKPAIISHUsT UCTIONHEHHS]

MYHUIUIIAJIBHOT'O 3a/IaHu

2. Wnas nadopmanus, Heobxoaumast JUisi KOHTPOJIS 38 UCIIOIHEHHEM

MYHUIUAIAJIBHOI'O 3a/IaHU

3. (DOpMBI KOHTPOJIS 3a UCIIOJHECHUEM MYHUIIUMITIAJIBHOI'O 3aAaH1s]

f1aHoM paboThl

Brie3nHas nposepka

DOopMbl KOHTPOJIA IleproauHOCTD OpraH aAMMHUCTPALUH MYHHULUTIAIBHOTO
obpasoBanus ropoa Kpacronap,
OCyLLLCCTBIIﬂlOLHVIF[ KOHTPOJIb 32 OKa3aHUEM
MYHULMIAAbHON YCIyTd
1 2 3
1. BHyTpeHHUH KOHTPOJIb: B cooTBeTCTBHM C MIIAHOM BHyTpeHHuUl KOHTPOJIb
ONepaTHBHBIi KOHTPOIb; BHYTPHYYPEKAECHIECKOTO OCYILECTBIIAETCS aAMUHUCTpaLe
KOHTPOJIb M TOrOBbIH; e AR
NIPOBEICHUE aHKETHPOBAHMS, ONPOCOB pOAUTENeH
(3aKOHHBIX MpejcTaBuTesiell), noTpeduTeneit yciyr
2. BHeLUHUH KOHTPOJib: OnepaTuBHBIN HenapramenT 06pa3zoBanus
KawmepanbHas nposepka [Tnanossiii B COOTBETCTBUU C aAMHHUCTDALMHE MYHHIIMIIAIbHOTO

obpasosanus ropoa KpacHonap
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- 1 - 2 -3
COLIMOJIOrn4ecKas OLIeHKa Yepes NpoBeIeHue JenapraMeHTa o6pa3oBaHus
AHKETHPOBaHHMs, ONIPOCOB poAUTENEl (3aKOHHBIX NPEJCTABUTENEH ) aIMMHHUCTpaL X1
norpebuteneii ycuyr; MYHHIMIIAIBHOIO
aHaiu3 obpaileHuii 1 xanob rpaxuaH, o6pa3oBan¥usi rOpoj
MOCTYNMBUIKX B IeNapTaMeHT 0Opa30BaHus, NPOBEAEHHUS 110 Kpachonap

(axram obpauenus ciyxeOGHbIX paccieioBaHuii C MPUBIEYEHHEM
COOTBETCTBYIOLIKX CHELUMUATHUCTOB 10 BBISBICHHBIM HAPYILEHUSIM;

NPOBEIEHUE KOHTPOJIBHBIX MEPONIPUATHIA,

B TOM YMCJIe MPOBEPKH KHUIH %kanob YupexaeHus Ha npeaMeT
dukcauuy B Hel xan0b Ha KAYECTBO YCIIYT, a TaKKe takra
NIPUHATHS MEP 10 Xanobam

NPOBEAECHHUE KOHTPOIBHBIX MEPONPUATHIA,

B TOM YHCJIe MPOBEPKH KHUTH XKanod YupexaeHus Ha npeaMer
(ukcanuu B Hel xanob Ha KauecTBO yCIyT, a Takxke (pakra
TIPUHATHUS MEp 110 anobam

3. BHewHu#i KOHTPOIb

B cooTseTcTBUY C ITaHaMu
KOHTPOJIbHO-HaJ30PHbIX
OpraHoB

KonTponbHo-Hax30pHbIE OpraHsl

4. TpeboBanus K OTIETHOCTH 06 UCIONHEHNH MYHHLHIATHHOTO 3a1aHUs
4.1. TlepronM9HOCTb NPEACTABICHHS OTYETOB 06 HCIONHEHUH MYHUIAIATBHONO
4.2. Cpoxu npe/icTaBIeHUs OTIETOB 06 MCIONHEH I MyHUIANATEHOTO

3a1aHus

4.3. Vipie TpeboBanus K OTYETHOCTH 00 UCTIONHEHNH MYHALIIIATBHOTO 33 1aHuUs
5. VInple noKasaresiy, CBA3aHHbIE C HCIIONHEHUEM MYHUIAIIATBHOrO 3aJaHHSL.

- 10 10-ro HOsIOps
IPEABAPUTENBHEIN OTYET 00
UCIIOJIHEHUU MYHUIMIAIEHOrO
3aaHus

- 10 20 sHBaps oT4éT 00
UCIIOJTHEHUY MYHHUIUITATBAOIO
3aJJaHMsI 110 3aBEPUIICHUIO OTYETHOT'O
roga




