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1. HaumeHoBaHue
MYHMIHMNAIBHOR yCIyTH

2. Kareropuu notpebureneii

MYHHIIUTNIABHOH yCITyTH
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Hacre 1. CBenennst 06 0ka3bIBaeMbIX MyHHIHNAJABLHBIX YCIYrax

Peanusanusi ocHOBHbIX 00111e06pa3oBaTeNbHbIX

Pasaea 1.

YHUKaNILHBIH

IIporpamMm JOLUKOJBHOTO 06p33088HHﬂ

(oTpacnesomy)

nepeyHio

(u3Myeckue uIa B Bo3pacte 10 8 jieT

HOMep o 0a3oBoOMy

3. Ilokazarenu, XxapaKkTepU3ytoLie KauecTBO U (M) 00BbEM (conepkanue) MyHHLUNATBHOM YCIIyTH:
3.1. Tlokasarein, xapakTepusyiolne Ka4ecTBO MyHUIUMANBLHOM YCIYTH:

XapaKTepH3YIOLHI

3HaueHue
ycnoBus (popmbi) nokasareJis
[Tokazarensn, OKa3aHus KauecTBa
YHUKalb| Xapaktepusyrolmii cojepikanue MYHHIHIATbHOI Ilokazarens kauecrBa MYHHUIHNIAIBHOI
HBIH MYHHUMIIATBHOH YCIIYTH YCIYyIu MYHHIIMIIATBLHON YCIIyTH Yy
HOMEp [HAaUMEHO HAaUMEHO HauMeH ¢/IMHUIIA
peecTpo | BaHMe BaHHWE |HAMMEHOBA| OBaHHUE usmepenus no OKEHU
BOH  |[OKaszaTe |HauMeHOBaHMe [oKaszaTe HHE nokasar HauMeHOBaHHE Haume KOJL ouepe/IHoM
3aMMuCH Jst nokasareJis st nokasarensi| end nokasares HOBaHHE (pMHAHCOBBIH 101
1 2 3 4 5 6 7 8 9 10
He obyuaromneca sa | 1o 3 ner | ouHas ~  [[TocenaeMocTh BOCIIHTAHHHKAMH Yo 744 80
i 14 el [ e 00
003003 OrpaHHUCHHBIMH Yo 744 100
00501 BO3MOXHOCTAMH YKOMIUIEKTOBAHHOCTH
004100 ’SLIOpthbﬂ (OB3) u Kaj[pamu
201 JNETCH-HHBAJIMI0B




1 2 3 4 5 7 8 9 10
Hons poaureneii (3aKOHHBIX % 744 100
NnpeacTaBuTeNIei) BOCIIMTAHHUKOR,
YAOBAETBOPEHHBIX KAYECTBOM
NpeJOCTABISEMONA YCIIYIH
He ofbyuatowmecs 3a | ot 3 no 8 OuHas IToceuaeMocTh BOCIUTAHHUKAMH % 744 80
yKazaHo | HCKIOUEeHHEM 00
117840 grﬁga:':::::;m YKOMIJIEKTOBAHHOCTD KaJipaMH % 744 100
003003 BO3MOMKHOCTAMH Jlons poauTeneii (3aKoOHHBIX % 744 100
00301 310poBbs (OB3) u MPEACTABUTEINECH) BOCTHTAHHUKOB,
00610 AeTRH-HHRAINNOR VJIOBAETBOPEHHBIX KAUECTBOM
0201 MpeAOCTABIAEMOM YCIyru
ananTupo [obyuarowmecs ¢| a0 3 ner O4Hasi [TocenaeMmocTh BOCIIMTAHHHKAMH % 744 80
BaHHas OrpaHHyeH- 00
117840 Oépamga' S YKOMIIEKTOBAaHHOCThH KaJ[paMH % 744 100
Te/bHasA | BOIMOMKHOCTAM
001004 | nporpam | w 3/10POBbS Jons poaureneit (3aKOHHBIX % 744 100
00201 Ma (OB3) MpeACTaBUTENEi) BOCIUTAHHUKOB,
00710 YAOBJETBOPEHHBIX Ka4eCTBOM
0201 NpeaoCTaBIseMON YCIyru
agantupo |obyuarowmecs ¢| ot 3 1o 8 ouHas [TocemaemocTh BOCIIUTAHHHKAMH % 744 80
BaHHAasl OrpaHu4eH- 00
obpazosa- Mt YKOMIIIEKTOBaHHOCTD KajpamMu % 744 100
117840 [ renpuas | BosmoxkrocTAM
001004 [ nporpam | 1 310poBbA Hoas poaureneil (3aKOHHBIX Yo 744 100
00301 Ma (OB3) npejacTaBuTeNeid) BOCMUTAHHHKOB,
00610 YAOBJIETBOPEHHBIX KAUECTBOM
0201 NpeJOCTABIAEMON YCIYTH
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AOINTYCTHMBIC (BO3M0)KHI:I€) 3Ha4YCHHS OTKJIOHEHHA OT YCTaHOBJIEHHbIX [okKasareljied KauecTBa MyHHIlH['IaJTbH(}ﬁ
YCIIyTH, B Ipeacjax KOTOPBIX CUUTACTCA BbINTOJIHEHHBIM

90%

3. Iloka3sarenu, xapakTepusytonye o6bEM (CoaepikaHne) MyHULMNANBHOMH YCIyTH:
3.1. Tlokasatenu, XapakTepH3yIOLIHe KA4€CTBO MyHMLMOATBHOMN YCIyry:

XapakTepU3yIOLIi 3HaueHHE
ycnoBHst (hopMbIl) noKasares Cpennero-
IMTokasares, OKa3aHHus 00BéMa JOBO# pazmep
y XapaKTepU3YIOILKMH colepKaHHE MYHULIMIATbHOM [Tokazarens 06bEMa MYHHIHNANLHO | MJaThl (LEHa,
HHKim ) MYHHULHIIAIBHON YCIyTH YCIIYTH MYHHLHIIAIBEHON YCIIYTH i ycnyru Tapud)
HbIH CANHALLA
HOMEp HAaMMEHOB | HAMMEHOB H3MEpPEHHS 110
peecTpoB | HAUMEHOBaH HaMMEHOBaH | aHHe aHue OKEM o4yepeIHOH odepeaHOMI
oi ue HaMMEHOBaHHE ue NnoKasareJsi|oKasarel| HauMeHOBaHHe [HAAMCE Koz ¢dbuHaHCOBbIA | (HUHAHCOBBIH
3allUCH | MoKasatess [oKasareis roKasares s A noKasarenss |HOBaHHE roj roj
1 2 3 4 5 6 74 8 9 10 11
He obyuatoumecs 3a 1o 3 ner ouHas - Yucao yel. 792 36 -
117840 yKazaHo parlOae e o0yvaromuxcs
003003 obyuatolmxes ¢
00501 OrpaHHY€HHbIMH
BO3MOXHOCTAMH
004100 3n0posba (OB3) 1
201 feTeii-HHBAIHI0B
He obyuaroumecs 3a or3 no 8 ouHas - Yucno yell. 792 102 -
117840 yKaszaHo P 00yyaromuxcs
003003 o0yuatowmxces ¢
00301 OrpaHHY€HHbLIMH
BO3MOAKHOCTAMHU
00610 3710poBbs (OB3) u
0201 neTeit-uHBaIUIOB




117840 |apanTupoBanH| obyuatoukecs ¢ |ot | roga no 3| ounas - Yucio 4eJl. 792 0
001004 | as oOpazoBa- | orpaHHYeHHbIMH Jer o0y4arumxcs
00201 TeJIbHas BO3MOXHOCTAMM
00710 nporpamMMa | 3n0poBba (OB3)
0201
117840 |anantuposann| obyuatowmecsc | or 3 o 8 OYHas - Yucio yeJ. 792 0
001004 | as oGpa3oea- | orpaHMUYEHHBIMH obyuaroImxcs
00301 TebHas BO3MMKHOCTAMHM
00610 nporpamma | 3aoposba (OB3)
0201

AONTYCTHMBIC (BO3MO}KHI:IC) 3Ha4CHHUA OTKIIOHEHHKA OT YCTAHOBJICHHBIX noKasaTejied KauecTBa M}’HHHHHaﬂbHOﬁ

YCIYru, B npeaejax KOTOPbIX CUHUTACTCS BbINIOJIHEHHBIM

90%

4. IlpenenbHbie LeHbl (Tapudbl) Ha OTUIATY MyHUIMIIAABHOM YCIIYTH B CIIyYasx, eciy 3aKOHOAATeIbCTBOM
Poccniickoii ®enepauunu npeaycMOTPeHO €€ OKa3aHHe Ha IIATHOW OCHOBE, IMOO MOPSANI0K YCTaHOBIEHHUS
yKa3aHHbIX LieH (Tapu(OB) B ciryyasx, yCTAHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuii-ckoit Menepanuu:

HOpMaTHBHbIC IPABOBBIE AKThI, yCTAHABJIMBAIOLIME pasMep MaThl (LeHy, Tapud), 1160 NOPsI0K UX YCTAHOBIEHUS:

HopmaTuBHbIi NpaBoOBOi aKT

BH/J1 NPHHABIIHH Opray Jlara

HOMeED

HaWMCHOBAHHC

5. Iopsanok oka3zaHust MyHULIMNIANIBHOMR YCIyru

5.1. HopMatuBHble NpaBoBbl€ aKThl, PETYIHPYIOLLME NOPAAOK OKa3aHHUs MyHULIMNANbHON YCIYTH

"O6 yrBepxaeHuu Ilopsaka npuema Ha oOyueHue mo o6pa3oBaTeNbHbIM IPOrpaMMam JOLIKONbHOTo obpasoBanus”, Ne 293 ot

08.04.2014 Ilpukaz MunucrepctBa obpa3oBaHus U Hayku P®

(HauMeHOBaHHE, HOMEP M 11aTa HOPMATHBHOIO MPABOBOTO AKTA)
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5.2. Ilopsanok uHGOpMHUPOBaHHS MOTEHLMAIBHBIX MOTpeOUTeNeif MyHULIMITAJILHON YCITyTH:

Cnoco6 uHpopMHpoOBaHHS

CocraB pasMeraeMoit uHGopMaluu

YacToTa 0OHOBIIEHHS
pHbopMauu

1

2

3

B yctHO# dopme THyHO

Kpatkoe u3noxeHue nmpoueayp Oka3aHdusi MyHHITUTATbHON YCITYTH

[To Mepe nocTynIeHHs YCTHBIX
oOpaleHui

ITo Tenedony

KpaTkoe u3i0xeHue npoueayp okazaHusi MyHHUUNaIbHOR ycayru. Ha
OTBET BblIeNseTCs He Oostee 15 MUHYT

Ilo MEpPE NMOCTYIIICHUA 3BOHKOB

B nucemenHoii gpopme

Kparkoe u3noxeHue npoueayp okazaHus MyHUIMNANBHOH yemyru. OTBeT
Hanpas/igeTcs MOYTOM, MPeAOCTaBIgeTCs HAPOUHO B CPOK, HE
npesbllatouini 30 gHe#H ¢ MOMEHTa MOCTYIICHUS MHCBMEHHOTO
obparneHuns

[To Mepe noctymienus
oOparieHui

[1o anexTpoHHO# MouTe

Kparkoe n3noxeHnue npouenyp okazaHus MyHHIMIANbHOH yenyrd. OTeeT
HanpasJiseTcs 110 eKTPOHHOH NouTe B CPOK, He npesbinatromiii 30 nHe
C MOMEHTA MOCTYILICHHs THCBLMEHHOro oOpalieHus

Ilo Mepe noctymnneHus
oOpareHmit

HUHdopMamoHHbIE CTEH/IbI
(yronku nonyvarenei ycuayr),
pa3sMellaeMble B IOMELIEHHAX
YupexeHus

Kparkoe n3noxeHue npoueayp oxkasaHus

MYHULMNAIBHOHN yClIyrd (HauMeHoBaHue YupexaeHus, tenedpon, PUO
pYKOBOAMTENS, pexHM paboThl, HCIIOJIb3yeMBbIE B padoTe
obpazoBarenbHble MPOrpaMMbl, COCTAB TUIATHBIX YCJIYT, IIaH Pa3BUTHA
Yupexaenus Ha Onwxkaiiue 3 roja

Ilo MEpE BHCCCHHA WU3MEHEHHH,
HO HEC peXKE YeM OJHH pa3 B roa

HNH}popManMoHHbIE CTEH/IbI
(yroJiku nojyyarene yciyr),
pasMellaemMsble B IOMELIEHHSIX
YupexieHus

Kpatkoe u3noxenue npoleayp okasaHuss MyHULMNANLHOH yenyru (o
npouexype H yCIoBUSAX NpUEMa B Y UpexIECHUHU, PEKHUM paboThl, nepeyeHb
MCIIONIb3YEMBIX B YUpeXIeHHH 00pa3oBaTelbHBIX MPOrpamm, o
3aHATHAX, TIPOBOAUMBIX € IETbMH, O MEPEYHE IJIAaTHBIX YCIYT, O MIaHax
pa3BuTHs YupexaeHus Ha Ommkaiimie 3 rona, HHGoOpMaIus 0 pexumMe
JIHS, €XEJHEBHOE MEHIO, O MOPSIKE ONaThl YCIyr YUpexaeHHs U T 1.

ITo MCpC BHCCCHHA W3MEHEHHH,
HO HE pCXKE 4YEM OJIMH pa3 B roj
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1 2 3
B3aumopeiicTBue ¢ ceMbsIMHU ITpoBenenne poauTenbckux coOpaHuii, HHANBUAYATBHBIX KOHCY/Ib-TallUi, |B cOOTBeTCTBHH ¢ IITaHOM
poauTesiel BOCIIUTAHHUKOB KpYIJIbIX CTOJIOB, KOH(epeHUuid, JIHel OTKPBITHIX JBEpEi paboTsl YupexaeHnus
HndopmanuonHoe '

Hudopmarus o MeponpusTHAX, TPOBOAUMBIX YUpexxaeHueM, o B cooTBeTCTBUH C ILJTAHOM
COIPOBOX/ICHHE B Cpe/ICTBaX .
o OCHOBHOM JEATEJIBLHOCTH U AP. paboThl YupexaeHus
MaccoBoi HHpopMalu

Yacts 2. Hpoqne CBCACHHWA O MYHHULIUITIAJIBHOM 3aJJaHHH

1. YcnoBus u NOpAA0K JOCPOUYHOIO rnpeKpameHua UCTIOJTHEHH A

MYHUUHNAJBHOIO 3aJaHHs

2. Mnas ungopmanus, Heodxoaumast 7isi KOHTPOJIS 32 HCTIOTHEHHUEM

MYHHUUHITAJIBHOI'O 3a1aHHA

3 q)OprI KOHTPOJIA 34 UCITOJIHCHUEM MYHHULUINAJIBHOI'O 3aJaHHA

@opmbl KOHTpONS [lepuoanuHocTh Opran agMUHHUCTPALMH MYHHLIMMAIBHOTO
obpasosanusa ropoa KpacHonap,

OCyll.lCCTBJ'IFll'OI.I.lHﬁ KOHTpPOJIb 3a OKa3aHHEM

MYHHLIMNANLHOH yCIyru

1 2 3
1. BHyTpeHHHii KOHTPOIIb: B cooTBeTcTBUU C NIaHOM BHyTpeHHHI KOHTpO!Ib
OIIepPATHBHbIH KOHTPOJIb; BHYTPHYUYPEKIECHUYECKOTO OCYUIECTBIIAETCA aiMUHUCTpallHei
KOHTPOJIs Yupexaenus

KOHTPOJIb HTOTOBBIH;

[IPOBEJICHHE AHKETHPOBAHKSA, OMPOCOB POAUTENEH
(3aKOHHBIX NpeACTaBUTENECH), moTpeduTENne# ycayr

2. BHelHu#i KOHTPOJIb: OnepatuBHbIi

KamepansHas npoBepka [InaHOBBIH B COOTBETCTBHH C

raHoM paboTsl

Beie3nHas npoeepka

JlenaprameHT oOpa3oBaHus
aJIMMHUCTPAILMK MYHHIIHITAILHOTO
oOpaszopanus ropoj KpacHonaap




1 2 3
COLIMOJIOTHYECKAs OLIEHKA Yepe3 MPOBEJeHHE JienapTaMenTa o0pasoBaHus
aHKETUPOBaHMS, OITPOCOB PoAHTENEH (3aKOHHBIX MpeCcTaBUTENEH) aIMMHHCTpAlNH
norpedbureneit ycuyr; ' MYHHIHUNAIBHOIO
aHanu3 obpatueHuit u 5xanod rpaxias, obpazoBamus ropoj
Kpacnonap

MOCTYNUBIIUX B JeNIapTaMeHT 00pa30BaHusi, IPOBEICHHUS 110
(axTam obparteHus cnyxeOHbIX pacc/ie/JOBaHHi ¢ NPUBJICYEHHEM
COOTBCTCTBYIOIIHUX CIICLHIHAJIUCTOR IO BBIABJIICHHBIM HAPYIICHHAM

IPOBEIEHHE KOHTPOJIbHBIX MEPONPUATHIA,

B TOM YHCJI€ MPOBEPKHU KHHUTHU kanod Yupek/IeHHs Ha peaMeT
(pUKCalMK B Hel Xkaslob Ha KaueCcTBO YCIyrT, a Takike dakra
NPHHATHSA MeP N0 *Kanodam

NpPOBEJCHHE KOHTPOJILHBIX MEPOIPHSITHIA,

B TOM YHMCJIE IPOBEPKH KHUIH Kajno0 Yupex/ieHus Ha npe/MeT
(uKcaumu B Hel xkanod Ha KauecTBO YCIYT, a Takke (akta
NPHHATHS Mep Mo )anodam

3. BHelH#it KOHTPOJIbL

B cooTBeTCTBHHM € 11aHaMH
KOHTPOJIbHO-HAI30PHBIX
OpraHoB

KOHTpOJ’IbHO-Haﬂ'_’pOpHBIe OpraHbl

4. TpeboBaHHs K OTYETHOCTH 00 MCIIOTHEHUH MYHHULIMIIATILHOTO 3a/IaHus
4.1. Ileppoan4HOCTb NpejcTaBaeHUst OTYETOB 00 HCMTOJIHEHUH MYHHULIMIIAJILHOTO

4.2. Cpoku npejacTaBlieHUs! OTYETOB 00 HCMIOJIHEHHH MYHHUIIMNIATIBHOTO

3aJlaHUs

4.3. inble TpeOOBaHUS K OTYETHOCTH 00 UCMOMHEHUU MYHULIMIIAJBHOTO 3aaHusl

5. Unble oKas3aTeJid, CBA3aHHbIE ¢ UCIIOJIHEHUEM MYHHLIUNIAJIBHOI'O 3aJaHHs.

no 15-ro uucna Mecsilia ciaeayrouero
3a OTYETHBIM,

1 J10 20 sHBaps No 3aBepLUICHUIO
(¢uHaHCOBOro roaa




1. HaumeHoBaHue

MYHULIUINIAJIBHOR YCIIyTH
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Yacre 1. CBeaenus 00 oKka3biBaeMbIX MYHHIIMIAJABHBIX YCaYyrax
Paszpea II.

2. Kareropuu norpedurenei

MYHHULIMIANBHOM yCnyru

3. lNokazaTenu, xapakTepu3ylolie Ka4yecTBO U (MIH) 00bEM (coiepXaHue) MyHULIMITAIBHOR yCIyTu:
3.1. ITokazarenu, xapakTepHU3yIOILIUE Ka4eCTBO MYHULIMTAJIBHOMN YCIIyTH:

IPUCMOTP H yXO

¢buzMUecKue Tuua

HoMep no 6a30BOMY

(oTpacneBoMy)
[epevHIO

[MTokazaTens, 3HaycHHE
XapaKTepH3yIoLHH nokasareJis
ITokazares, ycnoBHs ((popMBl) KayecTsa
XapakTepu3yIOLIHii coaepiKaHne OKa3aHHs [loka3arens kauecTBa MYHHULHUTIATBH
YHuKaIb MYHHULHIIAJIBHON YCJIyTH MYHULIMIAILHOH yCIyru MYHHUHNAIBHOMK YCIyTH o#f yciyru
HbIH €IMHHIIA
HOMep HaUMEHOB | HAUMEHOB HalMEHOB H3MEpEHHs N0
peecTpoB s aHue aHue aHue OKEH ouepeHOM
oH SRS noKasartel | MoKaszare | HAMMEHOBaHHE | TOKa3aTeN HaMMEHOBaHHE HauMe  |gon | dMHaHCOBBIH
3aMucH 51 s nokasarest A noxasarens HOBaHUE roxg
1 2 3 4 3 6 7 8 9 10
1178500 |obyuarowmecsi 3a |0 3 ner rpynna nosHoro | - 3a00J1eBaEMOCTE BOCITMTAHHHKOB T10 0
4300500 [uckntoueHrem AHs OTHOMIIEHHIO K TIPOILEIIEMY TOLY
006000 |nerel-uHBANHOOB

100201
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1 2 3 5 6 7 8 9 10
" % 744 100
Hons ponuteneii (3aKOHHBIX
NpeacTaBUTENEH ) BOCIIUTAH-HUKOB,
Y/JIOBJIETBOPEHHBIX KAYECTBOM
[IPE0CTABIIEMON YCIIYyTH
obyuatoimecs3a | or3 go 8 rpynna nojiHoro - 0
UCKITHOUEHHEM aHA 3a0o0sieBaeMOCTh BOCITUTAHHUKOB 110
JeTeH-UHBATHAOB OTHOUIECHHIO K NMpOLIEAIIEMY roay
1178500 . % 744 100
430030 Jons poaureneii (3aKOHHBIX
000600 NpeACcTaBUTENICH ) BOCIIUTAH-HHUKOB,
5100 YJIOBJIETBOPEHHBIX KAY€CTBOM
201 NPe0CTaBISEMON YCIIyTH
obyuatolmecs 3a o 3 ner rpynna Kpartko- - 0
R ——— BEMSHHGTT 3aboneBaeMOCTL BOCIIMTAHHUKOB 110
1178500 | AeTeii-nsanuzon npeGbianms OTHOILIEHHIO K TTPOLIE/IIeMY o1y
4300500 Jlons poautenei (3aKOHHBIX % 744 100
00400 npejcTaBuTeNeil) BOCNUTAaHHHUKOB,
2100 YOBIETBOPEHHBIX KAYECTBOM
201 npeaocTaBisieMol yciyru
ofyuatomeca3a | or3 no 8 rpynna Kpatko- - 0
San—— T 3abos1eBaeMOCTh BOCIIMTAHHUKOB 110
JeTel-HHBAM/10B npedbIBaHus ILHOMENHE) K TPOTIEIIIEsy 1oy
1178500 % 744 100
430030 Jlogns poautenei (3aKOHHBIX
000400 npeacTaBuTeNeii) BOCIMTaH-HHKOB,
7100 YJIOBJIETBOPEHHBIX Ka4eCTBOM
201 IPeI0CTABIISIEMON YCIIYTH
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1 2 3 5 6 7 8 9 10
obyualowmeca za | o 3 ner rpynna - 0
EA—— T — 3aboneBaeMOCTb BOCIIMTAHHHUKOB 110
1178500 | nmereii-unpanunos IHA OTHOMEHHEIC. K HpamicpneMy ROy
430050 Hons poanTeneii (3aKOHHbIX % 744 100
000500 npeacTaBuUTENEiH) BOCIUTAHHHUKOB,
1100 YJOBJIETBOPEHHBIX KAYE€CTBOM
201 NpeaoCcTaBIseMoii yenyru
obyuatommecasa | or3 oo 8 rpynna - 0
S ———— COKpATIEAHOTO 3aboneBaeMOCTh BOCIIMTAHHHKOB M0
. _-— OTHOIIEHHUIO K MPOLIeALIEMY TOay
1178500 % 744 100
430030 Jlonsa poaureneii (3aKOHHBIX
00050 npejcraBuTeliei) BOCNUTAHHHUKOB,
06100 YA0BNETBOPEHHBIX Ka4E€CTBOM
201 npeaocTaBiseMOi yCIyru
obyuvatowmecs3a | or3 no 8 rpynna - 3aboneBaeMOCTh BOCIIMTAH-HHKOB 0
HCKTTHYCHHEM NPOAJICHHOrO 10 OTHOIIEHMIO K [IPOLLEALIEMY
1178500 | nerei-uHBanmaos QHA roay
430030 Honsa poauteneii (3aKOHHbIX % 744 100
000700 npeacTaBUTeNei) BOCMUHTAHHUKOB,
4100 YIOBIETBOPEHHBIX Ka4eCTBOM
201 Npe0CTaBIgeMOi YCIyru
1178500 | neTH-UHBaIH/bI 2o 3 ner rpynmna rnojHoro - 0
0050050 o 3ab051eBaeMOCTE BOCITMTAHHUKOB I10
000600 OTHOIIIEHHIO K MpOLIeAIIEMY IOy
6100 Jlons poauTeneii (3aKOHHBIX % 744 100
201 npeacTaBuTeSiei) BOCIUTaHHUKOB,

YAOBJIETBOPEHHbBIX KAYeCTBOM
NPeaOCTABNAEMOM YCIIyTH




1 2 3 5 6 7 8 g 10
NeTH-HUHBAIU b or3 08 rpynna nojiHoro - 0
HS 3abon1eBa€MOCTL BOCIIUTAHHUKOB 110
OTHOLIEHHIO K MTPOIIEALIEMY Oy
1178500 % 744 100
050030 Jons poaurenei (3aKOHHBIX
000600 NpeACcTaBUTENEH ) BOCIIUTAH-HHKOB,
1100 YJOBIETBOPEHHBIX KAaYECTBOM
201 [IPEOCTABIAEMOM YCITyTH
A€TH-HHBAJIUAbI no 3 ner rpynna KpaTko- - O
BPEMEHHOTO 3aboieBaeMOCTb BOCITHTAHHHKOB T10
npebbiBatus OTHOLLUEHHIO K MPOIIEAIEMY FOIy
1178500 % 744 100
050050 Jons poputeneii (3aKOHHBIX
000400 IpeACTaBUTENICH ) BOCIIHTAH-HHKOB,
8100 YIOBJETBOPEHHBIX KAYE€CTBOM
201 NpeaOCTaBIsIEMOH YCIIyrH
JIETH-UHBAJIMAbI or3 no8 rpynmna Kparko- - 0
BPEMEHHOTO 3abosieBaeMOCTh BOCIIHTAHHUKOB 110
npebbiBaHUA OTHOLIEHHIO K IIPOLIEALLIEMY IOy
1178500 % 744 100
050030 Jlons poauteneii (3aKOHHBIX
000400 NpeacTaBUTeNei) BOCIUTAHHHKOB,
3100 YIOBIETBOPEHHBIX Ka4€CTBOM
201 NPENOCTaBIsEMOH YCIIyTH
JIETH-UHBANHAbI ao 3 ner rpynna - 0
1178500 COKpaLIEHHOro 3aboneBaeMOCTb BOCIUTAHHHUKOB 1O
050050 IHs OTHOIIEHUIO K MPOILIEALIEMY TOTY




13

1 2 3 5 6 7 8 9 10
000500 % 744 100
7100 Jons pomurene# (3aKOHHBIX
201 NpPEICTABUTENCH) BOCIIHTAH-HUKOB,
YIOBJIETBOPEHHBIX Ka4E€CTBOM
[PEIOCTABISEMON yCIIyrH
JeTH-UHBATH bl or3 a0 8 rpynna - 0
COKPALISHHORO 3aGosieBaeMOCTh BOCIIUTAHHHUKOB 110
Hs OTHOUICHHUIO K NMpOLIeAIIEMY roay
1178500 % 744 100
0050030 Jons ponuteneii (3aKk0OHHBIX
000500 npecTaBHTENEH ) BOCTIUTaH-HUKOB,
2100 YIOBJIETBOPEHHBIX KaYECTBOM
201 MpeAOCTaBIAEMONR YCIYTH
NEeTH-WHBATHBI or3 o8 rpynmna - 0
NMPOANIEHHOTO 3aboseBaceMOCTh BOCIHTAHHHKOB 110
. AHA OTHOLUEHHIO K MpolIeIIieMy roay
1178500 % | 744 100
050030 Jons poauteneii (3aKOHHBIX
000700 npeJcTaBuTeNeil) BOCIIUTAH-HUKOB,
0100 YAOBIETBOPEHHBIX KA4ECTBOM
201 IpeoCTaBIsIeMOH YCIIyTH

AOIMYCTHMBIC (BOBMO}KHLIB) 3HAYEeHUS OTKJIOHEHHUS OT YCTAaHOBJICHHBIX MokKasarejei KauecTBa MYHHI_IPIl’IaJ'leOﬁ

YCHIYTH, B MIpeaenax KOTOPbIX CYHTACTCSA BBINTIOJHEHHBIM

90%

3.2. Ilokazarenu, xapakTepu3ylolie o0bEM (coaepixaHie) MyHULIMNIATbHOM YCIYTHU:
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3Ha4YeHHe
[Toka3zarens, MoKa3arens
ITokasarens, XapakTepH3YIOLIHH YCIOBHS 00béMa CpenHero-10Bo#
XapaKTEepH3YIOIIKMH co/iepXKaHHe . (thopmbl) okazaHus [Tokazarens 0ObEMa MYHHIIMIATBHO | pa3Mep IUIAThI
VHuKab MYHHIUTIATBHOH YCIIyTH MYHHIUNIAILHON YCIIyTH MYHHIHNATBHOM YCITyTH i ycnyru (uena, Tapud)
Hbli e/IMHULIA
HOMED HaAaUMCHOB | HAUMCHOB HaHMCHOB H3MCPCHHUA 1O
HauMeHOBaHHe " “
peecTpoB aHue aHue aHue |HaHMEHOBAHH OKEH o4yepe/IHOH QYepe/IHOH
oit HBRESSlE nokasares| okasare | HaMMEHOBaHME |IOKa3arel e Haume kon | (uHaHcOBbIKH | (uHAHCOBBINA
3aI1CH s s rokasaress | nokazaresnsi |HOBaHWE roj roj
1 2 3 4 5 6 7 8 9 10 11

l;;g:gg oByuarowmecs | a0 3 ner rpyfna noyiHoro - Yucno nereit yell. 792 36 1 485 py6.

006000 | ACKITIOUEHHEM neTeH- JIHA

100201 MHBAIHIOB U

MHBAIKIOB

R obyuatommecsi 3a | or3 a0 8 rpynmna nojiHoro - Yucno aeteit yen, | 792 100 1 638 py6.

430030 | MCKIIOUYEHHeM aeTeit- IHs

000600 HHBAJIUJ0B H

5100201 S ———

Lagson | COYHarowmecs za | a0 3 ser rpynna < Yucno nereit | wen. | 792 0 NpONOpLUHAHATb-
43005000 | MCKJIOUEHHEM JeTei- KPaTKOBPEMEHHOIO Ho ot | 485 py6.
04002100 MHBAJHI0B npeGbiBaHus 3a 124.

201 MHBAIHI0B

1178500 obyuatommecs 3a | or3 108 rpynna - Yucino nerei yeJl. 792 1 nponopuuaHab-

430030 | MCKJIIO4EHHEM AETeH- KPaTKOBPEMEHHOIO Ho ot | 638 py0.

000400 MHBAJIMAOB H npeObIBaHKA 3a 12u.
7100201 e

obyuaroliyecs 3a a0 3 ner rpynna - Yucno nerei yerl. 792 0 NPONOPLUHAHATb-
117850043 | ek nouennem aetei- COKpALLEHHOTO AH5 Ho ot 1 485 py6.
Oroor | WHBaIAOR b sa 124,
HHBAJIM/10B
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1 2 3 5 7 8 9 10 11
obyuaroumecs 3a | or 3 sio 8 rpynna Yucno nereit yern. 792 0 NponopL1aHalib-
:}(‘);gggg‘s‘g MCKJTIOUEHHEM JIETEH- COKPAILEHHOTO 1Hs Ho ot | 638 py6.
06100201 WHBANUACB H 3a 12u.
MHBAJIMI0B
obyuatoumecsi3a | or3 10 8 rpynna Yucno pereit yen. | 792 0 MpONOPLMaHAb-
|0 107:50:’2)000(;473 MCKJIIOYEHHEM JeTel- NPOAJIEHHOTO AHA Ho ot | 638 py6.
004100201 HHERINACE ¥ 3a 12u.
MHBAIMJI0B
'0‘07;500(?0065 AETH-WHBANW/bI 1o 3 ner rpynna rnojiHoro Yucno aereit yel. 792 0 1 485 py6.
006100201 AHA
I{JlquOS(;’(?uO: [ETH-UHBATTW/IbI or3 ao8 rpymnna nojaHoro Yucno neteii Yell. 792 1 1 638 pyo.
001100201 AHA
117850005 AcTi-nHBallIk no 3 net rpynna Yucno nereii yer. 792 0 NponopLH1aHab-
00500004 KPaTKOBPEMEHHOIO Ho oT | 485 py6.
008100201 npeGbiBaHus 3a 12u.
ACTH-UHBANMIBI | OT 3 10 8 rpynna Uucno getet | wen. | 792 0 npornopLyaHab-
117850005
00300004 KpaTKOBPEMEHHOIo HO OT 1 638 pyﬁ_
003100201 npeObIBaHUA 3a 12y.
117850005 | ACTH-MHBAHAbI a0 3 et rpynna UYucno neteit el 792 0 npornopu1aHarb-
00500005 COKpALUEHHOrO JHA Ho ot | 485 py6.
007100201 aa 124,
117850005 Sl e or3 a0 8 rpynna Yucno nereit yeJl. 792 0 MPONoOpLHAHATb-
00300005 COKpAaLLEHHOro AHA Ho ot | 638 py6.
002100201 I
117850005 | A€TH-WHBanMAbl | oT 3 10 8 rpynna Uncno geteii | uen. | 792 0 MPOMNOPLMAHASb-
il MPOUIEHHOTO AHA Ho ot | 638 py6.
000100201 s 12

OOIIYCTHMBIEC (BO3M0)KHBIC) 3HaYE€HHA OTKIIOHEHHUS OT YCTAaHOBJICHHBIX rnokasareJjiel KkayecTBa MyHHLIH]'IaJ'IBHOﬁ

YCJOyry, B Ipejeiiax KOTOPbIX CHUTACTCS BBINIOJIHEHHLIM

90%
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4. IpenenbHble 1ieHbl (Tapudbl) HA OMJIATY MyHMLIMTNIAILHON YCIIYTH B Clly4asiX, €CJIM 3aKOHOAATE/IbCTBOM
Poccuiickoii ®eepauun nmpelycMOTpeHo eé oka3aHHe Ha IJIaTHON OCHOBE, TM00 NOPSAJA0K YCTaHOBIEHHS

yKa3aHHBIX 1IeH (Tapu(oB) B cllydasx, yCTaHOBJIEHHBIX 3aKoHoAaTesbecTBOM Poccuit-ckoit denepanmu:

HOPpMAaTHUBHBIC TIPABOBLIC aKThl, YCTAHABIIHBAKOLIIHE pasMEp I1J1aThbl (ueHy, Tapud)), nubo NnopsAa0K UX YCTAHOBJICHHUS !

HopmaTuBHbIH NpaBOBO#l aKT

BHJL MPUHABIIKI OpraH nara HOMeED HaMMCHOBAHHE
NOCTAHOBJIEHHE a/IMMHCUTpaLUs 31.012.2015 8956 O BHECEHMH M3MEHEHHH B NOCTAHOBJICHHE aIMHHUCTPAIlHH
MYHHULHTAILHOTO MyHHIHNAJILHOTrO oOpa3oBanus ropoa Kpacunoaap or 11.08.2014
oOpa3oBaHHs TOPOL No 5496 «O06 ycTaHOBJICHHH ILIATHI, B3UMAEMOM C pOAMTENIECH
Kpacnonap (3aKOHHBIX NpeACTaBUTENEH) 3a IPHCMOTP U YXO/1 3a IETbMH,

OCBaWBAIOLIMMK 00Pa30BaTENbHBIE MPOTPAMMBbI JIOIIKOJIBHOTO
0obpa3oBaHUA B MyHHIIMNIAJIBHBIX 00pa3oBaTebHBIX
opraHu3alusx MyHHIHNaasHoro obpaszosanus roposa Kpacuonap,
OCYIIECTBJISIONMX 00pa3oBaTeIbHYIO AEATEIbHOCTDY

5. Tlopsinok oka3aHUsA MYHULIMNIAJBHON YCIYTH

5.1. HopMaTuBHbI€ PaBOBbBIE aKThl, PErYJIHPYIOLLIKE NOPAIOK OKa3aHUs MyHHLIMIIAJIbHON yCIIyTH

"O6 ytBepxaenuu [lopsaka npuema Ha 0Oy4eHHe MO 00Opa30BaTeNIbHBIM MPOrpaMMaM JIOLIKOJIbHOTo 06pazoBaHus",
Ne 293 ot 08.04.2014 [puka3z MunucrepcTBa odpa3zoBaHus U Hayku PO

(HaHMEHOBaHHC, HOMEpP W aTa HOPMATUBHOIO NPaBOBOTO HI{Ta)
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5.2. Ilopanok HHMOOPMUPOBaHUS NOTEHIMAIBHBIX MOTpeOUTENeH MYHULIMIIAIIBHON YCIYTH:

Cnoco6 uH(popMHpOBaHHS

Cocras pa3zmemaeMoii HHGopMaUuu

YacTora 0OHOBNECHHSA
undonManuu

1

2

3

B yctHoi#i hopme muuHO

KpaTkoe u3noxeHue npoueayp okazaHusi MyHULHIIATbHON YCIIYTH

[To Mepe mocTyIIeHHS YCTHBIX
oOpareHuii

ITo Tenedony

KpaTkoe u3noxenue rmpoueayp okazaHusi MyHuunaipHoi yeayru. Ha
OTBET BbljlessieTcst He Oosiee 15 MUHYT

[To Mepe nocryniaeHust 3B0HKOB

B nucsmenHoi ¢popme

Kpatkoe n3noxeHue npoueyp okaaHusi MyHULIMNaabHOH yeiyru. OTser
HarpasJIsieTCsl TOYTOMH, NPENOCTaBISIETCA HAPOYHO B CPOK, HE
npesbimatoimuit 30 HeH ¢ MOMEHTa NOCTYIUIEHUS ITHCBMEHHOTO
oOpauieHus

[To mepe nocrynnenus
obpaueHmii

[1o snexTpoHHO# NouTE

Kparkoe u3noxenue npoueayp oka3aHus MyHHLHIAILHOH yenyru. OTBer
HarpagsJsieTcs 1o JIEKTPOHHOM NoYTe B CPOK, HE npenbliinatouuii 30 qHei
C MOMEHTA MOCTYIUIEHHsA MTHCBMEHHOT0 0OpalleHus

[To mepe noctynienus
oOpareHuii

HUHpopMalmoHHbIE CTEH/IbI
(YroJiku nojiyyarenei ycuyr),
pasMellaemMble B IIOMELIECHUSX
YupexaeHuns

Kparkoe n3noxeHue npoueayp okazaHus

MYHULMIIATIBHOH ycnyru (HauMeHoBaHnue Yupexaenus, tesnedon, ®PUO
PYKOBOAMTEIS, PexUM paboThl, HCNIOJb3YeMbIe B paboTe
oOpa3oBaTelibHbIE IPOrpaMMBbl, COCTAB IJIATHBIX YCIIYT, MUIaH pa3BUTHS
Yupexjenus Ha Onwxaiiiuue 3 roja

Ilo Mepe BHECEHUSI H3MEHEHUH,
HO HE peXe 4eM OJIHH pa3 B roJl

MudopmalmoHHbIe CTEH 1B
(yrosiku nojy4varenen yciayr),
pasMelIlacMBbI€ B MOMEIICHHAX
YypexaeHus

Kparkoe u3jioxeHue npoueyp 0KazaHust MyHHLIHNAIBHOH yeiyru (o
HpoLE/ype H YCIOBUSIX NPHEMA B YUpexIeHHH, PEXUM paboThl, nepeyeHb
HCIIOJIB3YEMBIX B YupexJeHUH o00pa3zoBaTelIbHbIX NpOrpamm, o
3aHATHAX, IPOBOJUMBIX € IETBMH, O NIEPEYHE IUIATHBIX YCIYT, O MJ1aHax
pa3BUT

1o Mepe BHeceHUsI U3MEHEHUH,
HO HE pexe YeM OJIMH pa3 B roj
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1

2

3

B3aumMopaeiicTBHE ¢ CeMbsIMH
pOAMTENECH BOCIIMTAHHUKOB

[TpoBesenue pouTeNbCKUX cOOpaHMii, MHAMBHAYAIbHBIX KOHCYIb-Talui, |B cooTBETCTBHE C MJIaHOM

KPYIbIX CTOJIOB, KOHbepeHUUH, JIHeH OTKPBITHIX JBepeit

paboTsl YupexeHus

HUudopmaimoHHoe
COTIPOBOXKAECHHE B CPEACTBAX
MaccoBoi HHGOpMaLHU

Wudopmanus 0 MEPONPHATHSX, IPOBOJUMBIX Y UpeKIACHUEM, 00
OCHOBHO# JIESATETbHOCTH U P.

B cooTBETCTBHH € IUIAHOM
paboTsl YupexaeHus

Yacrts 2. l'[poque CBCIACHHUA O MYHHULUMITAJIBHOM 3aJaHUH

1. YcnoBus U nopsiiok 1OCPOYHOro NMpeKpalleHUsi UCIOIHEHHUs

MYHHLIHIAJIBbHOI'O 3aJaHHA

2. Unas undopmanus, Heobxoaumas asi KOHTPOJIS 32 HCIIOJIHEHUEM

MYHHLOHUIIAJIBHOI'O 3aJaHHUA

3. (DOPMLI KOHTPOJIA 3a HCIIOJITHEHHEM MYHHLIMIIAJIbHOTO 3aJaHHA

dopmbl KOHTpONA [lepuoanunoctsb

OpraH aAMUHHCTPALIUH MYHHLIMIANLHOTO
obpasosanus ropoa Kpachopap,
OCYLLUECTBAAIOLWMA KOHTPOJIb 38 OKa3aHHEM
MYHULIUNANLHOH YCIIyTH

2

3

1. BHyTpeHHM# KOHTPOJIb:

B cooTBETCTBHH ¢ MJIaHOM

Oonc¢paTuBH bIH KOHTPOIJIb,

BHYTPHYYPEKIEHUYECKOTO

BHyTpeHHUH KOHTPOJIb
OCYILECTBIISAETCH aJIMUHHUCTpaLIHEH

KOHTPOIIb MTOTOBBIA; KOHTpOJIA YupexeHus
NpOBEICHHE AHKETHPOBAHHUS, ONIPOCOB pOAHTENCH

(3aKOHHBIX MpEeACTaBUTENCH), MoTpeduTENCH yeayr

2. BHEIUHMH KOHTPOJIB! OnepaTuBHbIH JlenapraMeHT oOpa3oBaHus

KamepanbHasi npoBepka

[1naHOBBIH B COOTBETCTBHH C

Brie3qHas NpoBEpKa

nJaHoM paboTel

aIMHHUCTPALUH MYHHLIUIAIBHOTO
oOpa3oBanug ropoz Kpacuonap
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1 2 3
COLHOJIOTHYECKas OLEHKa YEpe3 IPOBE/ICHHUE JAenapraMmeHTa OGPHBOBaHHH
aHKETHPOBaHHsl, ONPOCOB po/IUTENeH (3aKOHHBIX ITpe/icTaBUTENEH ) aJMMHHCTpaLHU
norpebureneit ycnyr; MYHHIIHUIIATBHOTO
aHanu3 oOpaulleHHi 1 xkanod rpaxat, 00pazoBaHHs ropoj
MOCTYNHBIIKMX B JIeNapTaMeHT 00pa30BaHHsl, NPOBEJIEHHS 1O Kpacnonap

(hakTam oOpatueHus ciryeOHbIX pacciie/lOBaHHi ¢ TIPUBJIEUYEHHEM
COOTBETCTBYIOUIMX CHEIHATHUCTOB 110 BBISIBJICHHBIM HAPYIIEHHSM;

[POBE/JICHHE KOHTPOJIbHBIX MEPOIIPHATHIA,

B TOM YHCJIE [TPOBEPKU KHUIH kKas100 Yupex/IeH!s Ha [IpejiMeT
¢uxcanuu B Hell xanod Ha KadyecTBO yciyr, a Takxke (akra
[PUHATHA Mep 110 Kajlobam

NPOBE/IEHUE KOHTPOJIbHBIX MEPONPUATHIA,

B TOM YHCJIE TIPOBEPKH KHUTH XKalo00 YupekjaeHus Ha npejaMer
¢dukcalum B Heil kano0 Ha KAYECTBO YCIIyT, a Takxke (paxkra
INPUHATHS MEP 110 Kajiodam

3. BHenHuii KOHTPOJIb

B coorBeTcTBHM C MiaHaMH
KOHTPOJIbLHO-HA/130pHBIX
OpraHoB

KOHTpOHbHO—HaﬂSOpH bIC OpTraHbI

4. TpeboBaHUsl K OTYETHOCTHU 0O UCMOTHEHUU MYHULIUNAIILHOTO 3a/JaHu s
4.1. Tlepyoau4HOCTB MpeAcTaBleHHs OTYETOB 00 UCTIOTHEHHH MYHULIMMAIBHOTO

4.2. Cpoku npejcraBieHuss OTYETOB 00 UCMOJHEHUM MYHULIMNIAJIBHOTO

3a/1aHHuA

4.3. Vnbie TpeOOBaHUS K OTYETHOCTH 00 UCTIOJTHEHUH MYHHMIIMNATIBHOTO 3aaHus

5. Muble nokazartenu, cBA3aHHbIE€ C UCTOJTHEHHUEM MYHHUUHUNAIBHOI'O 3a1aHHA.

J10 15-ro yuciia Mmecsua cienyroiero
3a OTYETHBIM,

1 10 20 sHBaps 10 3aBEPLICHHUIO
(HHAHCOBOTO roja




