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3amecTuTenb rnaBbl MyHULUNNANBHOTO
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MyHuumnanbHoe 3agaHe Ne |
Ha 2017 rog v nnaHoBbIn nepuog 2018 n 2019 rogos

HaumMeHOBaHMe MyHULMNANLHOTO yupexaeHns (060c06/1eHHOr0 NoapasaeneHus)

MyHMUMNanbHoe yypexaeHne LOMONHUTENIbHOro o6pasoBaHnsa «Manas akafeMusa» MyHULMNanbHOro o06pasoBaHus [ata no
ropog KpacHogap CBOZHOMY
Buabl AeaTenbHOCTU MYHULMNANbHOTO yupexaeHusa (060cobneHHOro nogpasaeneHuns) peecTpy
O6pasoBaHuMe 1 Hayka Mo OKB3/4
Bug MyHUUMNansHoro OpraHu3auus JONOSHUTENbHOIO 06pa3oBaHnA

yupexzaeHus

(yKa3blBaeTcsa BUA MYHULMUNATBHOTO YUYPEXAEHNA MYHULUMANLHOTO
obpasoBaHus ropog KpacHogap 13 6a30B0ro (0Tpacnesoro) nepeyHs)



YacTtb 1. CBefeHNs 06 0KasblBaeMbIX MYHULUNANbHbBIX YCnyrax

Pazgen 1
1.HanmeHoBaHne MyHMLMNanbHOMW  Peann3auns JOMONHUTENbHbIX 006LWepa3B/BaroLLLMX NporpamMmm Y HUKaNbHbI
ycnyru HOMep no
6a30BOMY n.ra2.0
(oTpacnesomy)
nepeyHto
2. Karteropun notpebutenein  MyHMUMNANbHOWR
ycnyru (m3nueckme nuua
3. MokKasaTenun, XxapakTepusytolinme KauecTso u (Mnn) o6bLEM (codep)kaHne) MyHUUUNanbHOW yCnyru:
3.1. NMoka3saTenu, xapakTepusytowume KayecTBO MyHULUNANbHOWK YCNyTn:
YHuKanb MokasaTenb, XapaKTepuayoLuii lNokasartesnb, lMoka3aTenb KayecTBa 3HauveHuMe nokasaTens Kayectsa
Hbl cofepXXaHne MyHULMNanbHoM ycnyru XapaKTepu3yoLLnii MYHULMNaNbHOW yCnyru MYHULMNaNbHOW YCNyru
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oW yCcnyru nokazaten IO DKEW
3anuncu A Ha  Kop o4yepeHOl 1- rop 2-i rog
HaMMeHOBaHMEe HaMMeHO HaMMeHO HaMMeHOBa  HaMMEHOBa M (DMHAHCOBbI  MMIAHOBOFO  M1AHOBOTO
nokasatens BaHue BaHue Hne Hue eH i rog nepuopa nepuoga
nokasaTe rokasaTe [MOKasaTens  MokKasaTens o]} 1) 1)
na ns aH
ne
1 2 3 4 5 6 7 8 9 10 n 12
00000000 Oetn 3a He He OuyHas -= YKommnne % 100 100 100
00003300  pckntoveHnemM  yKasaHO — yKasaHo KTOBaH-
29111142 feTeilt ¢ HOCTb
00280030 orpaHuyeH- obyyato-
07(;)011%0171 HbIMW BO3MOX- WwmmMmcs
HOCTAMM YKomnne % 100 100 100
30p0OBbSA KTOBa-
(OB3) n peteit- HOCTb
WHBaNMA0B negjaroru

YeCKnmMmun



00000000
00003300
29111142
00280030
07010071
00101

OeTn-
VH BaNUAbl

He
YKa3aHo

He
yKa3aHo

OyHas

Kagpamu
Ykomnne
KTOBaH-
HOCTb
obyuato-
wummncs

Ykomnne
KTOBaH-
HOCTb
negaroru
YecKMmun
Kagpamu

OTcyTCT-
BME
060CHO-
BaHHbIX
Xanob
obyuarouy,
NXCH N nX
poguTe-
nemn
(3aKoH-
HbIX
npeacTa-
BUTENEN)
Ha
JecTBumA
paboTHU-
KOB
opraHusa

% 100
% 100
[a/vet HeT

100

100

HeT

100

100

HeT



L

AonycTMble (BO3MOXHbIE) OTK/IOHEHWS OT YCTaHOB/IEHHbIX MOKasaTeseli KauecTBa MyHULMMabHOWM YCyri, B Npeaenax KoTopbiX MyHULMNAaILHOe

3afjaHve
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BbINO/IHEHHbIM

90%

(MpoueHTOoB)

3.2. MNMokasatenun, xapakTepusytoLime 06bEM (CogepXkaHne) MyHUUMNANbHOR YCyru:
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A0nycTMble (BO3MOXHbIE) OTK/OHEHMS OT YCTaHOB/IEHHbIX MOKasaTeneli 06béMa MyHULMNabHOW YCayru, B Npeaenax KOToOpbIX MyHMLMNabHOE
3afaHve

cuMTaeTca 90% (npoueHTOB)
BbIMO/IHEHHbIM

4. TpegenbHble LeHbl (Tapudbl) Ha oniaTy MyHULMNaIbLHOW YCyry B CAyYasx, ecnv 3aKOHOAATeNbCTBOM Poccumiickoin Peaepauyum NpeayCcMOTPeHo
eé OKazaHMe Ha MMaTHON OCHOBe, /NGO MOPSAOK YCTaHOBNEHMS! YKa3aHHbIX LeH (TapudoB) B CNyyasix, YCTAHOBNEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoin depepaunn:

HOpPMaTVBHbIE NMPaBOBbIe aKTbl, yCTaHaBMMBatOLLVe pasMep naaThl (LeHy, Tapud), M60 NOpsAoK UX YCTaHOBEHUS:
MyHULMNANLHAS YCNyra OKa3blBaeTCs GecnnaTHO.

HopmaTVBHbI NPaBOBOI aKT

BUA, MPUHSABLUNIA OpraH fara Homep HanmeHoBaHMe
1 2 3 4 5

5. MopagoK okazaHWs MyHULMNANLHOW YCIyru

5.1. HopwmaTtuBHble NpaBOBble aKTbl, PErynmpytowme MopsaLoK OKasaHWs MYHUUMNIbHON ycnyrn: MyHMUMNaibHas Yycnyra OKasblBaeTcs B
cootBeTCTBMM C [lpukaszam MwuHo6pHaykn Poccum ot 29.08.2013 Nel1008 «O6 yTtBepxaeHuM [lopsaka opraHusaumyv U OCYLLECTBEHUA
06pa3oBaTe/IbHOM [eATeNbHOCT N0 LONOMHUTE/bHBIM 00LLe06pa3oBaTe/ibHbIM Nporpammamy», defepanbHbIM 3akoHOM 0T 06.10.2003 Ne 131-P3
«06 06X NpUHUMNAaX opraHM3aLmMm MecTHOro camoynpasfieHusi B Poccuiickoin ®Pefepauunmy», deaepasbHbiM 3aKoHOM 0T 06.10.1999 Nel84-d3
«06 06X NpUHLMNAX OpraHu3aumm 3akoHogaTeNlbHbIX (MPeACTaBUTENbHbLIX) U UCMOMHUTENIbHBLIX OPraHOB roCYAapCTBEHHOWN BNacTu CyOLEKTOB
Poccuiickoii Pefiepaummny», deaepasibHbIM 3aKOHOM 0T 29.12.2012 Ne273-$3 «O6 06pazoBaHuM B Poccuitckoin depepaLyms

(HavmMeHoBaHWMe, HoMep M JaTa HOPMATUBHOIO NMPaBOBOrO aKTa)



5.2. MNopsagok MHHMOPMUPOBaHNS MOTEHUMANbHBIX MOTPe6GUTEeNel MyHULMNANBLHOWR YCNyriu:

Cnocob MHhopMUpoBaHMUS
1
B ycTHoOI thopme

B ycTHoIn hopme no TenetoHy

B nucbMeHHoI hopme

Mo 3NeKTPOHHOIA nouTe

MHpopMaLoHHbIe CTeHAb! (yronku
nonyyatens  ycnyr),  pasvellaemble B
rnomeLLeHna OpraHu3almu

Pa3meLLeHre H(popMalymn o
MYHULMNANbHOW ycnyre B ceTh VIHTEpHET Ha
omumanbHOM caliTe fenapTameHTa
o6pasosaHus (http://do.ru) n OpraHuzauum

CocTaB pa3meLLaemMoit HhopMaLmm
2

KpaTkoe  uM3M0XeHWe  Mpouedyp  OKasaHus
MYHULMMNANbHOM YCyrn
KpaTkoe  M3n0XeHVWe npouedyp  OKasaHus
MYHULMNaIbHOW ycnyrn. Ha OTBeT BblgensieTcs
He 6onee 15 MUHYT
KpaTkoe  UM3/M0XKeHVWe  npouesyp  OKasaHus
MyHUUMNanbHON ycnyrn. OTBET Harnpas/iseTcs
MOYTON, NPeLOCTaB/ISeTCA HapOYHO B CPOK, He
npesbilarowmin -~ 30  fgHeli € MOMEHTa
MOCTYMN/IEHVS MUCbMEHHOIO 06paLLeHns
KpaTtkoe n3noxeHve npouesyp okasaHus
MyHUUMNanbHOW ycnyr. OTBET Hanpas/seTcs
M0 3/1EKTPOHHOW MOYTE B CPOK, HE
npesbiwatoLwmin 30 gHen ¢ MOMeHTa
MOCTYN/IEHNA NMUCbMEHHOIO 06paLLeHus.
KpaTkoe 13noXeHve npoueayp okasaHus
MyHULMNanbHOW ycnyru, (HaMeHoBaHe
yupexxaeHus, TenedoH, hammnnsa, nvs, 0T4eCTBO
AvpekTopa OpraHusauum, pexxum paboTbl)
KpaTkoe n3noxeHve npoueasyp okaszaHus
MYHULMNANbHOW yCnyry (HauMeHoBaHWe
yupexaeHus, TeneoH, hamuamns, Ums, 0T4eCTBO
AavpekTopa OpraHuzaummn, pexxum padoTbl).
Konnuectso yuyawimxcs B OpraHmsaumm (no
MTOram KOMMNIEKTOBaHMS)
HanpaBneHHOCTN peannsyemblx
[0MNOJHUTEbHBIX 06LLe06pa3oBaTe/IbHbIX
nporpavm
Mopsgok 3auncnieHns B OpraHusaumio.
YuebHsblin nnaH OpraHu3auun.
Paboune nporpaMmb..

YacToTa 0GHOB/IEHMS UH(hOPMALAN
3
Mo Mepe NOCTYMN/eHMs YCTHbIX 06paLLeHNi

Mo Mepe NOCTyNNeHNs 3BOHKOB

Mo mMepe NOCTyNeHMs 0bpaLLeHWiA

Mo Mepe MOCTYM/IeHNs 06paLLeHNA

Mo Mepe BHECEHWSI M3MEHEHMIA W AONOHEHWIA,
HO HE PeXXe Yem Of!H pa3 B rof.

Mo mepe BHECEHWS! M3MEHEHWIA W OMNOHEHWIA,
HO He PeXxe YeM OAVH pa3 B rof


http://do.ru

NHopmaums o MeponpusaTusx, NPOBOAVMbIX B
OpraHusaumm.
CamoaHanns OpraHusaumm

B3avMogelicTBuMe C CeMbeit MpoBeseHMe POAMTENLCKUX COBpaHNiA,
( poauTeNsSMU - 3aKOHHBIMM VHAVBUAY&IbHBIX KOHCY/bTaUMIA, KPYr/bIX
npeAcTaBuTensiMmn) obyyaroLmxca CTO/M0B, KOH(hepeHUNiA, [IHEN OTKPbLITbIX ABEPEN.

UacTb 2. Mpoune cBeeHNst 0 MyHULMNANbHOM 3aaHunm

1 YcnoBus 1 nopsifok AOCPOYHOIO MPEKPALLEHNS UCMOMHEHNS MYHULMMAbHOTO
3aJaHus

2. VHas vH(opmMauus, Heobxoaumas /1l KOHTPOS 3a UCMOMHEHMEM MYHULMNAILHOIO
3aJaHus

3. PopMbl KOHTPOANSA 32 UCNO/THEHNEM MYHUUMNAILHOTO 3a4aHnA

dopma KOHTposs MeproanyHOCTb OpraH agMMHUCTPaLMI MyHULMNAIbHOrO 06pa3oBaHns ropoj
KpacHogap, 0CyLLECTBSHOLMIA KOHTPO/Ib 3a BbINO/THEHNEM
MYHULMNAbHOTO 3ajaHus

1 2 3
1.BHYTPEHHWIA KOHTPO/Ib: B COOTBETCTBUM C M/1AHOM  BHYTPEHHWIA KOHTPO/b OCYyLLeCTBNAeTCA afMVHUCTpauyeit
-0MepaTUBHbIA KOHTPO/b; BHYTPUYUPEXAEHYECKOI0 OpraHusauuu.

-KOHTPO/Ib UTOrOBbINA (MO UTOram roga;  KOHTPO/S
-NPOBEe/EHNE aHKETVPOBaHMS, OMPOCOB

poauTenelt (3aKOHHbIX

npeacTaBUTENEN), NOTPEOUTENEN YCAYT;

- aHa/IM3 0OpaLLIEHNIA TpaXKaaH,

NoCTyNmMBLLMX B OpraHn3aLuio;

2. BHELHWIA KOHTPONb: OnepaTuBHbIiA. [JenapTameHT 06pasoBaHMs MyHULMNaIbHOrO 06pa3oBaHKst  ropoa



- MOHUTOPUHT OCHOBHbIX MOKa3aTesei
paboTbl 3a ONpPeAeNeHHbI Nepuog
(kamepasibHas, Bble3agHas MPoBepKn);
-COLMOMOrnyecKas OLeHKa Yepes
NpoBeJeHNe aHKeTMPOBaHUSA, OMPOCOB
poauTeneii (3aKOHHbIX
npefcTaBuTeNen) NOTpebuTenen ycnyr;
-aHa13 0bpaLLeHNiA rpaxaaH,
MOCTYNMBLUMX B fenapTaMeHT
06pasoBaHus agMUHUCTpaLUm
MYHULMMNAbHOro 06pa3oBaHns ropog
KpacHozap 1 B BbILLECTOALLME
OpraHu3aunmn B OTHOLLEHWM
YupexKaeHusi, 0Ka3bIBatoLLEro
MYHULMNANbHYH YCAYry;
-NpOoBeAEHNE KOHTPO/bHbIX
MEPONPUATUIA, B TOM YMC/IE NMPOBEPKM
KHUTW permcTpaymmn obpalleHnii B
YupexzaeHve Ha npeameT ukcaumm B
Heli )Kan06 Ha KauyecTBO YCNyr, a Takxke
(haKTOB MPUHATMA Mep Mo Xanobam.

3. BHELLHWIA KOHTPOb

MnaHoBbIli (aHas M3 0TYETOB  KpacHogap
MO UCMO/HEHWIO
MYHWLIMMaLHOTO 3aaHusl)

B cooTBeTcTBUAM C nnaHamu  OpraHbl ®efiepanbHON CNyx6bl MO HaA30py B Cepe 3ayTbl NpaB
KOHTPO/IbHO-HAA30PHbIX

noTpebuTenss u 6narononyuns, degepanbHOM CNyXObl MO HaA30py B
cthepe 06paszoBaHMA W HaykW, [OCYAapCTBEHHON MPOTUBOMOXAPHON
CNy>6bl 1 Apyrne rocyfapcTBeHHbIE OpraHbl HaA30pa

4, Tpe6OBaHVIFI K OTYETHOCTM 00 WCMONHEHUN MyHULUMMNaIbHOTO OTYeT 0O  BbLIMOMIHEHUX  MYHUUMN&ILHOTNO  3aflaHus  MNpeaocTaBnseTca

3a7aHuns

YupexzeHnem  cornacHo  [lopsgKy — KOHTpONs 3@ BbINO/HEHWEM
MYHAUMNaNbHOrO  3aflaHMs  Ha  OKasaHue  YClyr  MyHULMNaSbHbIMU
06pa3oBaTeNbHbIMU - OPraHn3aunaMm 1 MyHULMNANbHBIMU - YUPeXAEHNUSMMU,
HaxofALWMMUCS B BefleHUM [enapTaMeHTa 06pa3oBaHUs  afMUHUCTpaLmu
MyH/LMNaNbHOro 06pasoBaHus ropog KpacHogap, YTBepXAeHHbIM NprKasom
fenapTaMeHTa obpasoBaHns ot 22.10.2014 Nel014.




4.1. MeproaNYHOCTb NPEACTABMEHNS] OTYETOB 06 MCMOSHEHUM MyHMUMNAnbHOro OTYeT O BbIMO/IHEHWM — MYHUUMNANBLHONO  3afaHus

3afaHuns NnpefoCTaBNsAeTCs YupexxaeHnem Ba pasa B rof no COCTOSHUIO
Ha 1ceHTA6ps 1 Ha 31 fekabps TeKyLlero roga.

4.2. Cpokv npefcTaB/ieHUss OTYETOB 00 WMCMOMHEHWU MYHMLIMNAIbHOTO

3aflaHua 15.09,2017 n 20.01,2018
4.3. VHble TpeboBaHMA K OTYETHOCTM 00 WMCMONHEHWMU MYHULMMNATILHOIO
3afaHuns
5. VHble nokasatenu, CBA3aHHble C WCMONHEHWEM MYHULUMNaNLHOIO
3agaHuns




