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1. Haumenosanue
MYHHIHIIATBHON YCIIYTH

3.1. ITokasaTenu, XapakTepu3y

2. Kareropuu norpebureneit
MYHHIMNAIBHOR YCIyrH
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Yacrs 1. CBenenns 00 0ka3bIBaeMbIX MYHHITHIIAJIBHBIX YCJIyrax

Peanuzamusa OCHOBHBIX oﬁmeoﬁpmona’renwmx

Pasznen 1.

OpOrpaMM JOUIKOJIBHOTO 00pa3oBaHus

(usnyeckue JuIa B Bo3pacTte 10 § et

VHuKabHbIH

HOMep 1o 6azoBoMy

(otpacieBomy)

TIEPEYHIO

3. INokazaTeny, XapakTepH3yIOUIHe KauecTBO K (MIH) 00BEM (CoJiepXKaHue) MyHHITHIIAIBHOM yCIIyTH:
3.1. ITokazarenu, XapakTepu3yIOIIHe Ka4eCTBO MyHHLIMIIATbHON YCIyIH:

TTORA3dTCITb,
XapaKTepu3yHoIUH
IMoka3aTtens, P e
OSSP R AIER ycnosus (popMbl) [Tokasaresib KauecTBa 3HaueHHe nokasaresns
P g p OKa3aHusi MYHHLHTATBHON yCIyTH KayecTBa MyHULMNAIBLHON yCIIyrH
YHUKAIb MYHHUHTNANBLHON YCIyTH
MYHHLMNATBEHON
Hblﬁ SO NI
HOMEpP |HaUMEHO HaMMEHO [ HAaUMEHOBa| HAUMEH eMHHULA
peecTpo | BaHWe BaHHe HHe oBaHHe HaHMEHOBaHHE usmepenns no OKEW | ouepeanoi 1-it ron 2-iiron
BOH |mMoka3are|HanmMeHOBaHHMe|MmoKas3are | MOKa3aTen | moKa3zaT rnokasareJs HaUME  [ikon (hMHAHCOBB! | MIAHOBOTO | MIAHOBOTO
3aIicH Jis noKasateJist s A e HOBaHHE i ron nepuoaa nepuona
1 2 B - 5 6 il 8 9 10 11 12
- 0,
He obyuaiomuecs 3a | no 3 ner OuHasi [ToceIaeMOCTh BOCTHTAHHHKAMH % 744 80 80 80
yKasaHo HCKITIOYCHHEM 00
obyvaoumxes ¢
3309054051 OTpaHHYEHHBIMH % 744 100 100 100
231001001 BO3MOMKHOCTAMH YKOMITJIEKTOBAHHOCTD
117840003 3n0possa (OB3)
A KazipaMH
003005010 T p
04100101
HUBAMANOR
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1 2 3 Bl 5 7 8 9 10 11 12
: Hons poautesneii (3aKOHHBIX % 744 100 100 100
npejcTaBuTeNeil) BOCMUTAHHUKOB,
YIOBIETBOPEHHBIX KAY€CTBOM
NPEeOCTaBIAEMO YCITyTH
HE obyuatomuecs 3a | or 3 5o 8 QuHas INocemaeMocTh BOCITMTAHHHKAMH % 744 80 80 80
yKasaHo HCKIIIOYEHHEM OO
o0yyalomuxcs ¢ [}
i VKOMMIEKTOBAaHHOCTD Kaapamn % 744 100 100 100
000000000 BO3MOKHOCTAMH Hons poxuTeneii (3aKOHHBIX % 744 100 100 100
000330029 3n0posbs (OB3) npecTaBHTe e H) BOCIHTAHHHKOB,
111784000 u jereii- B
0306351 YIOBNETBOPEHHBIX KAYECTBOM
pie HWHBAJIHIOB
006100101 npeaocTaBIAeMOil yeIyri
aganTHpo |obyuatomuecs ¢| 1o 3 mer | ouHas [TocelmaemMocTh BOCHHTAHHUKAMK % 744 80 80 80
BaHHAs | OrpaHHYeH- 00
obpasosa- e YKOMIUIEKTOBAHHOCTE Kaapamu % 744 100 100 100
TeNbHAs | BO3MOKHOCTAM -
2309054051 | mporpam | 1 3mopoBEs Jlonst ponuTeneii (3aKOHHBIX Yo 744 100 100 100
231001001 Ma (OB3) npeacTaBuTeNei) BOCIIATaHHUKOB,
:'(1]4::(2)2(1)(3 YJIOBJIETBOPEHHBIX Ka4€CTBOM
07100101 MPEeI0CTaBIAEMON YCIYTH
anantupo | obyualomuecs c| ot 3 no 8 o4Has [ToceraeMocTs BOCITHTAHHHKAMH % 744 80 80 80
BaHHas | OrpaHAYEH- 00
obpasoBa- ALt YKOMIUIEKTOBAHHOCTDb KaJpamMu % 744 100 100 100
TenbHaA | BO3MOKHOCTAM - =
000000000 | MpOrpaM | W 3J0pOBbA Joxnsa ponuteneii (3aKOHHBIX Yo il 100 100 100
0003300291 Ma (OB3) TipefcTaBUTeNeil) BOCIUTAHHHKOB,
1178400000
it YIOBIIETBOPEHHBIX KAY€CTBOM
100101 MPENOCTABIAEMOl YCIyrH
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LONYCTHMBIE (BO3MOYKHbIE) 3HAYESHHS OTKIOHEHHA OT YCTAHOBJIEHHBIX NOKa3aTeslei kauecTsa MyHHLHIATBHOR

YCIyTH, B pe/ieJiax KOTOPbIX CYUHTAETCA BBINOJHEHHBIM

3. [TokasaTenu, XapakTepH3ytomune 06bEM (Conepxkanue) MYHHLMITATBHON yCITyrH:
3.1. [Nokasarenn, XapakTepu3yromue 00bEM MyHHLMIAIBHOH yCITyTH:

[ ool

[Moxa3zarens,
Kas3arTelib, XapakTepH3 i
Y P e INokazarens o6BEMA 3naueHne Nnokasaress 0GbEMA MYHHLMIATBHOH =
XAPAKTEPHU3YIOMIHIA COACPIKAHHE ycnosus (opmer) Cpe/HerofoBoii pasmep Tuiats (uena, Tapud)
MYHHIMNANBHOI YCITyTH YCIyTH
MyHALHMNATEHOH YCITYTH OKa3aHHs
MYHHIMNAIBHOR
CAWAAE
YV HUKATBHBIA HaNMEHOB | HAUMEHOB H3MepeHHs 110
HOMED | HAMMCHOBaH HAMMCHOBaH |  aHHe aHue OKEH ovepeaHOI 1-#i ron 2-fi ron OvEpeIHOI 1-# rox 2-#irox
peecTpoBoii He HAHMEHOBAHHE He nokasare |okasaren| Haumenopamue [FAAME [ ) (hUHAHCOBBIH | MIAHOBOTO mnapgosoro | (EHAHCOBMIA | ILTAHOBOIO IJIAHOBOTO
3aIHCH nokasare/is | mokasaTens | NOKasarens 1 A noxasatens |HOBaHHE roa nepHOJIA nepHoaa Tof nepHosa nepHo/ia
1 2 3 4 8 6 i 8 9 10 11 12 13 14 15
He oByqaionHecs 3a 10 3 ser o4Has - Yucno ger. 792 61 61 61 - - o
YKa3aHo HCKJIOUESHHEM 06y aIOIIXCH
2309054051 obyualomuxcs ¢
231001001 OrpaHHYuEHHBIMH
117840003 BOIMOMKHOCTAMH
003005010 snopoees (OB3) n
04100101 nerei-HHBATHIOB
He obyuaommeca 3a | or 3 10 8 OuHax - Yucno qe. 792 541 541 541 - - -
000000000 |  yxasaHo TR 00yHaroIHXCE
000330029 POV
OrpaHHYEHHBIMH
111784000 BOIMOKHOCTAMHA
300300301 3nopossa (OB3) 1
006100101 JAeTeii-HHBATHI0B
1309054051 | MAANTHPOBAH oByuatowmecs ¢ ot | roja o3| ouHas - - Yucno qen. 792 0 0 0 E 7 8
231001001 |Has 06pasoBa-| orpaHHUEHHEIMM ner oGyHalommxcs
117840001 TeNbHAA BO3MMKHOCTAMH
004002010 nporpamma | 3n0posss (OB3)
07100101
000000000 | AMANTHPOBaH | obyaiommecs c | 0T 3n08 OuHas - Yucno e, 792 28 28 28 5 B i
0003300291 |Has 00pa3loBa-| OrpaHHYEHHEIMU 0BYUAIOLIHXCA
1178400000 TeNbHaA | BOMOMKHOCTAMH
400301006 | mporpamma | 3nopoess (OB3)
100101 +
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JonycTaMble (BO3MOKHBIE) 3HAYeHHsA OTKJIOHEHHS OT YCTAHOBJIEHHBIX MOKa3aTesiel KauecTsa MyHHIMITATbHOH

YCIYTH, B pe/ieNiaX KOTOPbIX CYMTAETCA BBINOMHEHHBIM 90%

4. ITpenenbHele 1eHb (Tapudbl) HA OIUIATY MyHHLIMNAILHOM YCIIYrH B CITyYasx, €CJid 3aKOHOAATENCTBOM
Poccuiickoit Mefepaliii NpeaycMOTPEHO eé OKa3aHHe Ha IUTATHOMN OCHOBE, THOO MOPANIOK YCTAHOBJICHUA
yKa3aHHBIX LieH (Tapru(OB) B Cllydasnx, yCTaHOBJIEHHbIX 3aKoHOJaTenbcTBoM Poccuii-ckoi denepauun:
HOPMATHBHBIC MPABOBEIC AKTHI, YCTAHARITHBAIOLIME pa3Mep Miathl (LeHy, TapH(), THO0 MOPANOK HX YCTaHOB/IEHHUS:

HopmaTHBHEIH NpaBoBOH akT

BHJ ﬂpiﬂ-[ll![ll’llﬁ Oprax Jara HOMEp HaHMEHOBaHHE

5. Nopanok okasaHHsi MyHHLMNATLHOM YCITyTH
5.1. HopMaTHBHbIE MPABOBBIE AKTHI, PErYJIMPYIOLLME NIOPAJIOK OKA3aHHs MyHHLMNANBHOH YCIyrH

"06 yreeprkaeHny Ilopsaka npuema Ha 06yueHne no o6pasoBaTeNbHBIM NPOrPaMMaM J0LIKoIEHOro oGpasosanua”, Ne 293 ot 08.04.2014 INpuxkas
MiuHHcTepeTBa 00paopaHus M Hayku PO

(HAHMEHOBaHHE, HOMEP H JIATA HOPMATHBHOTO NPABOBONO AKTA)
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5.2. Iops 10K MHGOPMHPOBAHUS MOTEHIUANBHEIX MOTpebUTeNed. MyHHIUTTANBHOH yCITyTH:

Croco6 nHbOPMHPOBAHUS

Cocras pa3MemaemMoii HHGopMaHK

YacToTa 0OHOBIIEHHS
undonvanmww |

1

2

3

3.1. Iokasarenu,
XapakTepHu3ylomue 00bEM

Kparkoe H3/I0KeHHe [IPOTIE/lyP OKa3aHHs] MyHHIMITAILHOR YCITyrH

[To Mepe MOCTYIIEHAS YCTHBIX
obparmenuii

ITo Tenedony

Kparkoe H3NI0KEHHe IIPOLe/yp OKa3aHms MyHHIunansHoi yeiyru. Ha
OTBeT BEIIENAETCS He Oonee 15 MAHYT

[To Mepe NMOCTYIUICHHS 3BOHKOB

B nucemenHo# popme

Kparkoe H3JI0)KeHHE TIPOLIE/lyp OKa3aHHs MyHHIHTIATbHOH yeiyry. OTser
HATIPABIISIETCS TIOYTOM, MIPE0CTABNISAETCS HAPOUHO B CPOK, HE
npepbimaomuii 30 gHel ¢ MOMEHTA NOCTYIUICHHS MACEMEHHOTO
obpameHns

[To Mepe NOCTYIJICHAA
obparmeHui

ITo anexTpoHHOI 11OYTE

Kparkoe H3J0)keHHe poLeyp OKa3aHH s MyHHIUNATbHOH yeiyrd. Otser
HAIPABIISIeTCs MO SJIEKTPOHHOI 104YTe B CPOK, He MpeBblaromuii 30 xuei
¢ MOMEHTA MOCTYIUIEHHS] TECEMEHHOTO 00paIeHus

ITo Mepe nocTyrIeHAS
ofpatueHHii

HUndopmanoHHbie CTEH/IbI
(yrosiku nojrygareneit yciyr),
pazMeniaeMbIe B [IOMEIEHHIX
VYupexaenus

Kpatkoe H3J10KeHHE POy OKa3aHus

MyHHIHNANBHOMH yCIyrH (HauMeHoBanke Yupexnennus, renepon, PHO
PYKOBOJMTEIIS, PEXKHM paboThl, HCIIOMb3yeMbIe B paboTe
06pazoBaTeIbHBIE NPOrPaMMBbl, COCTaB IUIATHBIX YCIIYT, ILJIaH Pa3sBHTHA
Vupesxenns Ha Omokaiimme 3 roja

I[To Mepe BHECEHHs! H3MEHEHHH,
HO HE peske 4eM OJIUH pa3 B roj|

WndopmanionHbIe CTEHIBI
(YroJika nonydaremnel yeiyr),
pasMeniaeMele B ITOMEIEHUAX
Yupexnenus

KpaTkoe H310KeHHE IPOLEAyP OKA3aHHs MyHHIMIIAILHON yeayri (0
IIPOLIEAYPE H YCIOBHAX NpUEMA B YUPeXkKIEHHH, PEXXHM PaboTl, mepeveHb
HCIIOJIb3YEMBIX B YUpeXxZeHHH 00pa3oBarelibHBIX MPOrpaMM, 0
3aHATHSX, IPOBOJIMMBIX € I€THMH, O MEPEYHe IUIATHBIX YCIIYT, O IJIaHAX
pasBuTHs YupexIeHns Ha Gmmkaiiimie 3 roja, HHGOpMalms 0 pexume
JTHS, eKEeTHEBHOE MEHIO, O MOPSIKE OIIAThI YCIyT YUpeXKIeHHsS | T.A.

ITo Mepe BHECEHHS H3MEHEHHIA,
HO HE peXke YeM OJIHH pa3 B FoJl
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1 2 3
BiaumozeiicTBre ¢ ceMBbAMHA IpoBeenne poaUTENBCKUX COOPaHUiA, HHIMBH/IYABHBIX KOHCYJIb-TAllMi, |B COOTBETCTBHH ¢ MIIaHOM
POAMTENEH BOCIIMTAHHHKOB KPYTJIBIX CTOJIOB, KOH(pepeHIHi, JIHel OTKPHITHIX JBepei paboTEl YupekIeHnsa
HndopmanmonHoe

op Hudopmanus 0 MEpOIPHITHSIX, IPOBOJHMBIX YUpeKIeHHEM, 06 B coOTBETCTBHH ¢ IITAHOM
COIIPOBOX/ICHHE B CPEJICTBAX i
o OCHOBHOM JIESITEIBHOCTH M JIP. paboTel YdapexkaeHHs
MaccoBoi uHbOpMAUH

Yacts 2. [Ipoune cBeieHHs 0 MyHULIUNATBHOM 3aJaHUH

1. YcnoBus u nopAOOK AOCPOYHOI'O IIpEKpal€HU UCITOJIHCHHS

MYHHUHIIHITIAJIBHOTO 3alaHAA

2. Nnas wndopmanus, HeobxoanMas s KOHTPOJIA 3a UCTIOJIHEHUEM

MYHHIHIIAJIBHOI'O 3aJaHHUA

3. (D()pMBI KOHTPOJIA 32 HCIIOJTHEHHEM MYHUITHIIAJIBHOTO 3aaHHA

@opMBI KOHTPOIS [NepuoauuHocTsh Oprad aIMHHHCTPALMH MyHHLHIAIBHOrO
obpazoeanus ropoa KpacHonap,

OCYLIECTBIISFOLHH KOHTPO/Ib 32 OKa3aHHEM

MYHHLMITAJIEHOH YCJIyrH

1 2 3
1. BHyTpeHHHI KOHTPOIIB: B coorBercTBHM ¢ mIaHOM BayTpennuii KoHTpOIbL
OlIepaTHBHBL KOHTPOIIE, BHYTPHYUYPEKICHUESCKOTO OCYIIECTBISETCS aIMHUHHUCTPALUEH
KOHTPOIIS Yupexnenus

KOHTPOJIb HTOTOBBIH;

MPOBE/ICHHE aHKETHPOBAHHS, OTIPOCOB POIHTENIEH
(3aKOHHBIX IpefcTaBUTEjIeH), oTpeduTeNne yemyr

2. BHemH#H KOHTPOJIb: OnepaTuBHBII

Kamepansnas npoBepka ITnanoBBIi B COOTBETCTBHH C
n1aHoM paboTel

Brie3Has mpoBepka

JenapramMeHT oOpa3oBaHus
aIMUHHCTPAllH MyHHIIUIIAIBHOIO
obpa3oBauus ropox Kpacuonap




1 ) 3
COIMOJIOrHYECKas OIleHKa Yepe3 IPOBEJICHHE JenapramMeHTa 00pasoBaHHst
AHKETHPOBAHMS, OIIPOCOB POAHUTENEH (3aKOHHBIX mpeacTaBATENEH) AIMHUHHCTpAlHH
moTpeOHTeNEH YCIyT, MYHHUIIMIIATBHOTO
anan3 obpamennii 1 jkanob rpaxian, 0bpa3oBaHKs rOPOTL
Kpacnonap

MOCTYNHMBIIAX B JieMapTaMeHT 00pa3oBaHus, IPOBSCHHS 110
daxram obpameHns cinyxeOHBIX pacce0BaHHH ¢ MPHBJICUCHHEM
COOTBETCTBYIOIIMX CIIEIHAIMCTOB 1O BhIABJICHHBIM HAPYIICHHAM;

NpoBeeHIEe KOHTPOILHBIX MEPOIPHATHH,

B TOM UHCJIe TIPOBEPKU KHHUTH kano0 YUpexIeHHs Ha npe/MeT
uKcanuy B Hell xano0 Ha Ka4ecTBO YCIYT, a Takxke dakra
IPHHATHS MEp 110 ikKajobam

NpoBe/ieHHe KOHTPOIBLHBIX MEPOIIPUATHIA,

B TOM YHCJIE IPOBEPKHA KHUTH Kanod YupexieHus Ha IpeIMeT
duKcanuy B Heif xkano6 Ha Ka4ecTBO YCIyT, a TaKkke dakra
NPHHATHS MEP O JKanobam

3. BHemHuit KOHTPOIb

B co0TBETCTBHH C IUTAHAMH
KOHTPOJIbHO-HA30PHBIX
OpraHoB

KoHTpOIbHO-HAI30PHEIE OPTaHbl

4. TpeGoBaHus K OTIETHOCTH 00 MCIIOIHEHHH MYHHIUIATIBHOTO 33/[aHHS
4.1. [TeprOAMYHOCT MPEACTABICHHS OTYETOB 00 MCIIOIHEHHH MyHHLIMNATIEHOTO
4.2. Cpoku npeacTaBlenus 0T4€TOB 00 UCTIONHECHHH MyHHIMIAIBHOIO

3a0aHusl

4.3. Vuple TpeGOBaHHs K OTYETHOCTH 00 HCTIOJHEHHH MYHHIIUTIATFHOTO 3aaHus
5. ViHkle noKasaTely. CBSI3aHHbIe C UCIIOIHEHHEM MYHHUIIAIIAIBHOTO 3a/IaHH.

710 15-ro urcna Mecsua ciieIylomero
3a OTYETHEIM,

1 10 20 siHBaps 110 3aBEPIICHUIO
(HHAHCOBOTO rojia




1. HauMeHOBaHuE

MYHHIIMIIAJIbHOH yCIIyTH
3.1. [Tokazarenu, XxapakTepu3yOmH

2. Kareropuu norpeburenei

MYHUIUNAIBHOH yCIIyTH

3. Tlokasareny, XapakTepH3yIolue KauecTBo U (HiH) 00bEM (Coepianne) MYHHIHTATEHON YCIIYTH:
3.1. [Tokazarenu, XapakTepU3yIOIHe Ka4eCTBO MYHMIMIIATBHOM yCITyTH:

Yacrs 1. Ceeenns 06 0Ka3biBaeMbIX MYHHUHNIAILHBIX yCAyrax
Paznen I1.

IIPHCMOTP ¥ YXO]1

(busHyeckue Jmna

VHUKATBHBIH

HOMep 1o GasoBomy

(oTpacieBomy)
NEPEHHIO

Ilokasarens,
XapakTepusyoLuii conepxaiue
MYHHLMNANbHOH YCIyT|

[TokasaTens,
XapaKTepH3yHOLIHH
ycnosus (hopmbr)

OKA3aHHS MYHHLMITATBHOM

IMoka3arenk KavyecTsa
MYHULIMTIANBHOM yCIIyru

3HaueHHe rnokas3aTens
KauecTBa MyHHIIMTANBHON yCITyTH

YHukaib e o
HBI eJIMHHLA
HOMep s HaUMEHOB | HAMMEHOB HAaHMEHOB SR A M3MEPEHUS 110 " 1-iiron | 2-i rox
peecTpoB S g aHue aHue aHue e OKEH o4epelHOi | MIaHOBOT | IIAHOBOT
oit nmoKasareli |1oKas3are| HaMMeHOBaHHE |ToKa3aTen HauMe  |gon | huHaHCOBBIH 0 o
3anucu A s noKasares A HOBaHHE roj nepuoja | nepuoja
1 2 3 4 5 6 7 8 9 10 11 12
223;]1?[;‘3:;511 obyuarommecsa3a |10 3 Jier Tpynna noJHoro | - IMoceLaeMocTh BOCTHTAHHUKOB % 744 80 80 80
117850043 |MCKIMOUEHHEM A
005000060 | AeTeH-HHBAIMIOB
00100101
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1 2 3 ) : i 8 9 10 11 12
# % 744 100 100 100
Jlons poauTenei (3aKkOHHBIX
npeAcTaBUTeNIei) BOCIHTaH-HAKOB,
YIOBIETBOPEHHBIX KAYECTBOM
pe0CTABAEMOH YCIIyrH
2‘;:;‘3"1’25*2"; obyuyarommecs 3a | or3 mo 8 rpyIina nojaHoro [TocemaeMocTh BOCTIMTAHHHKOB % 744 80 80 80
T {Rs004 HCKITIOYEHHEM nps
300300006 | JeTe-HHBAIMIOB
005100101
% 744 100 100 100
Jlons poautenei (3aKkOHHBIX
npencraBuTeNneii) BOCIATaH-HHKOB,
YJIOBIETBOPEHHBIX KAY€CTBOM
MpeocTaBIAeMOi YCIyru
Ejfl‘ﬁfl"ésll obyuatompecs 3a | 1o 3 ner rpyrnna KpaTrko- [TocemaeMocTh BOCIIMTAHHUKOB % 744 80 80 80
117850043 HMCKJTIIOYEHHEM BPEMEHHOr'0
005000040 ECTCﬁ-HHB&J’lHﬂOB l'lpeGblBﬂHHﬂ
02100101
) 0,
Jlons popuTtenei (3aKOHHBIX % 744 100 100 100
npencraBuTesieil) BOCIUTaHHHKOB,
YIOBIETBOPEHHBIX KA4€CTBOM
MPENOCTABIAEMOI YCITYTH
8:;322?,:;28 obyqarommecsiza | or3 108 rpynmna Kparko- IToceniaemocTh BOCIIHTAHHUKOB % 744 80 80 80
111785004 HCKJIKOYCHHUEM BPEMEHHOI0
300300004 | A€TeH-MHBANIMIOB npebriBaHuUs
007100101
% 744 100 100 100

Jlons ponurenei (3aKOHHBIX
npejcTaBuTeNei) BOCIHTAH-HUKOB,
YIOBJIETBOPEHHBIX Ka4eCTBOM
TPeIOCTaBIsEMON yCIIyTH
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i 2 3 5 ; i 8 9 10 11 12
oo | oByuatommecs s | 70 3 et rpynna INocemaeMocTh BOCIIMTAHHUKOB % 744 80 80 80
117850043 HCKJIDYEHHEM coxpamel—moro
005000050 | AeTEH-HHBATHIOB THA
P Jlonsi poxuTenei (3aKOHHBIX % 744 100 100 100
npefcTaBUTeNei) BOCIUTAHHUKOB,
YJIOBJIETBOPEHHBIX KAYECTBOM
IIpelOCTaBIAEMOM YCITyTH
:‘Jg‘;"gg‘j‘)’ obyuaiomueca 3a | or3 mo 8 rpynna [TocelaeMocTh BOCTHTAHHHKOB % 744 80 80 80
111785004 HCKIOICHHEM COKPALIEHHOro
300300005 | NETEH-HHBATMOOB A
006100101 -
% 744 100 100 100
Honst ponureneii (3aKOHHBIX
MPEACTABUTENEH) BOCIIMTAHHAKOB,
YIOBIETBOPEHHBIX KAYECTBOM
NPe0CTABIAEMOMR YCIIyTH
:“::))2;;81: obyualommecsiza | or3 1o 8 rpynna [ToceraeMocTh BOCIHTAHHHUKOB % 744 80 80 80
-l
1785004300 HCKIIOICHHEM NPOJUTEHHOTO
300007004 Lle'reii-}{}mammon AOHA
100101 -
: Jons ponuTteneii (3aKkOHHbIX % 744 100 100 100
npeacTaBuTeNei) BOCIUTaHHUKOB,
YIOB/IETBOPEHHBIX KAYE€CTBOM
[PEeIOCTABIISAEMON YCIIYTH
{i":gf:fﬁl' metn-uHBAMHIABL | 710 3 JieT rpynina noJIHOro [NocelaeMocTh BOCIUTAHHHUKOB % 744 80 80 80
117850005 JHA
005000060
06100101
Tons popureneii (3akOHHBIX % 744 100 100 100

MpeACTABHTENEH) BOCTIHTAHHUKOB,
YIOBNETBOPEHHBIX Ka4eCTBOM

MPENOCTABIAEMOH YCIYTH
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1 2 3 ) ‘ 5] 8 9 10 11 12
?'2822}2\;{;2 JETH-HHBAJIH/IBI or3 108 rpyTina noJIHOTro TTocemaeMoOCTh BOCITUTAHHHKOB % 744 80 80 80
111785000 o
500300006
i, % 744 100 100 100

Jlonst popuTeneii (3aKOHHbBIX
npe/jcTaBuTeseil) BOCIHTAH-HUKOB,
YZIOBJIETBOPEHHBIX KA4€CTBOM
MPEROCTABIIAEMOM YCIyrH
3‘;’1“(;‘(:‘[?;]' AeTH-MHBAIH/IbI 70 3 ner rpynna KpaTko- [MoceraeMoCTh BOCIIMTAHHHKOB % 744 80 80 80
T17850005 BPEMEHHOI0
005000040 npeOBBaHHA
o % | 784 100 100 | 100
Jlons poautenei (3aKkOHHBIX
npejcTaBUTENEH) BOCIUTAH-HUKOB,
YAOBJIETBOPEHHBIX KA4E€CTBOM
MpeaocTaBIsieMO yCIyru
‘iﬁ:ﬂﬂ‘iﬂ“ JleTH-HHBAJTH/IBI or3 mo 8 rpynmna KpaTko- IMocemaeMocTh BOCIUTAHHUKOB % 744 80 80 80
117850005 BPEMEHHOT0
003000040 npeGbIBaHus
03100101
% 744 100 100 100
JHons poputeneii (3aKOHHBIX
npejicTaBUTeNel) BOCIHTAHHHKOB,
YJIOBIETBOPEHHBIX KaueCTBOM
NpeJocTaBIAe MOl yCnyru
2300054051 |AETH-HHBAJH/BI no 3 ner rpynna ITocemaeMocTh BOCIIHTAHHUKOB % 744 80 80 80
231001001 COKpALIEHHOr0
117850003 e

005000030
07100101
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1 2 3 5 7 8 9 10 11 12
% 744 100 100 100
JHons poauteneii (3aKOHHBIX
npeacTaBuTeNeii) BOCIHTaH-HHUKOB,
y/IOBIETBOPEHHBIX Ka4eCTBOM
NpeIoCTaBIAEMOM YCIyrH
Soaost | Aerw-mmBammmet | or3no 8 rpynna [NoceraemMocTh BOCIHTAHHUKOB % 744 80 80 80
-
1785000500 COKpALIEHHOTO
300005002 AHA
100101 [
% 744 100 100 100
Hons poaureneii (3aKOHHBIX
npezacTaBuTENE) BOCIIMTAH-HHKOB,
YJIOBIETBOPEHHBIX KA4€CTBOM
NIpeIoCTaBIsAeMOH yCIyru
33’3‘):’(;?;‘{0;1’ neru-unBamuael | or3 o 8 rpyrna IMoceraeMocTh BOCMHTAHHUKOB % 744 80 80 80
23100101
117850005 MPOJATICHHOTrO
003000070 HS
00100101
% 744 100 100 100

Jlons poauTeneii (3aKOHHBIX
npeacTaBuTeNeii) BOCMUTAH-HUKOB,
YIOBJIETBOPEHHBIX KaYeCTBOM

npenocmnnsemoﬁ YCIyru

JAOIYyCTHUMBIC (BOBMD)KHEIB) 3HAYECHHUA OTKJIIOHEHHSA OT YCTAaHOBJICHHBIX rokasareieil KayecTBa MYHI/IIIHHaJIbHOf;I

yCiIyry, B IIpecinax KOTOPbhIX CYUTACTCS BBIITOJIHECHHBIM
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3.2. NokazaTenn, XapakTepH3yuHe 06BEM (cofepkaHue) MyHHLMNATBLHOH YCITyTH:

ITokazaTes, Tloxasarens,
i xa| BUS Tlokasarens o6néma 3HaueHue nokas obnéMa M MaIbHOH
XapaKTepH3YIOLWH cojepKanHe PASIERAIVICTING Yoy aresis YHHILH CpeHero-n0Boii pasmep miarsl (1eHa, Tapug)
i ATLEOM YT (hopmer) OKazaHHA MYHHIIMNATBHOH YCIyri yenyra
it
e ¥ MYHHIMIATBHOM YCIyrH
HBIiH €IHHHIA
HOMeEp sl HAMMEHOB | HAHMEHOB {ules o |MauMeHOB M3MEpEHHs 110
peecTpoB aHHME aHue aH@e | HAMMEHOBAHH OKEH ouepeaHoiH 1-itron 2-itron ouepeaHoi 1-firox 2-ii ron
MOKAa3aTens noKa3aTens
oit MOKA3aTel |TI0Ka3aTen nokasaren € HauMe  [gon (hrHAHCOBBIIH IUIAHOBOTO TUIAHOBOTO (puHAHCOBBIH TJIAHOBOTO IJIAHOBOIO
3AIMACH 5 L 5. nokasareis |HOBaHHE TOJX neprosa nepHojia roj nepHoaa TIEPHO/IA
3.1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
zisisaiel | oSyumoumsecssa | 2o 3 sier TpYNIa NOHOro - Yncno nereii | wen. | 792 32 32 32 1 485 py6. 1669 py6. 1 669 py6.
0
Ti78s0043 |HCKIIOUCHHEM eTeli- Aus
QOS00006H MHBATHIOB H
00100101 nunupuion
ooooooooo | oOyuatomuecs 3a | or 3 1o 8 Ipynna nojHoro - Yucno aereii Heun. 92 538 538 538 1 638 py6. 1 877 py6. 1 877 py0.
f]“l": ‘;'“&' HCKJIOYEHHEM JIeTel- JUHS
T8S00
300300006 HHBAITHAO0B H
003100101 HHBAJIHJI0B
230w0s4051 | obyualommecs 3a | 10 3 ner rpynna - Yucno nereit [en. 792 28 28 28 NPONOPLUHAHAIE- | TPOTOPLUHAHAL- | NPONOPLUHAHATE-
i;‘:ft')‘:‘i‘ HCKIIOYEHneM aeTei- KPATKOBPEMEHHOTO Ho ot | 485 py6. | Ho o1 1 669 py6. | Ho ot 1 669 pyG.
$50043
005000040 HHBATHIOB 1 npeGbIBaHus 3a 12u. 3a 124, 3a 124,
02100101 MHBAJIHIOB
000000006 | ofydaioumecs 3a | oT 308 rpynna - Yucno pereit Yeln. 792 28 28 28 NPONOPUHaHalb- | NPOMOPUHAHAB- | NPONOPIUHAHANTE-
?‘:f:";fﬁéj HCKIIOYEHHEM JieTeil- KPaTKOBPEMEHHOIO 1o ot | 638 py6. | no ot 1 877 py6. | wo or 1 877 py6.
300300004 MHBATHOB H npebIBaH st 3a 12y, 3a 124, 3a 124
007100101 HHBAJHIOB
2309054051 | ofyuarommecs 3a 1o 3 ner rpynna . Yucno perei yeln. 792 0 0 0 NPONOPUHAHAL- | MPONOPIHAKANK- | NPONOPUHAHANE-
—’: ;‘:‘}:f"'i HCKIIOMEHHEM IeTel- COKPALLIEHHOTO JIHS 1o ot 1 485 py6. | Ho o1 1 669 py6. | HO OT 1 669 pPYE.
D HHBATHIOB 1 3a 124, 3a 124, 3a 124,
01100101 HHBAJTHJIOB
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1 2 3 5 7 8 9 10 11 12 13 14 15
oooooonnn | oByvatommecsiza | or3 08 rpynna Yucno perei gen. |+ 792 0 0 0 NpoNopLHAHAE- | MPONOPUHAHANE- | NPONOPUHAHANE-
f}"l"l’;*"ﬁ;: HCKTIOUEHAEM JeTeH- COKPAILIEHHOrO AHA 1o ot 1 638 py6. | Ho ot 1 877 py6. | Ho oT 1 877 py6.
'um::mbxuus HHBAJHIOB H 3a 124, 3a 124, 3a 124,
006100101 HHBATHIOB
2309054051 | oByuarommecsza | or3 1o 8 rpynna Yucno aereit Hem. 792 0 0 0 NpONopUMaHaNE- | PONOPLUHAHAIE- | NPONOPUHAHANE-
2310010011 | yoRmIOUeHHEM feTeH- NPOVICHHOTO JIHA o or 1 638 py6. | Ho ot 1 877 py6. | Ho ot 1 877 py6.
1785004300 12 12 124
e Rk HHBANMJIOB U 3a 124 3a 124, 3a 12u.

100101 HHBAIHIOB
2300054051 | METH-HHBANHBI 1o 3 et rPYnIa nojJHoro Yncno nerei gen. | 792 1 1 1 1485 py6. 1 669 py6. 1 669 py6.
231001001 HA
117850005 K
005000060
06100101
000000000 | METH-WHBATHAbI or3mo8 Y1 NOJHOr0 Yucno aereit Yell. 792 5 3 3 1638 py6. 1 877 py6. 1 877 pyb.
000330029
111783000 A
500300006
Q01100101
2306034051 | JI€TH-HHBAJH/IBI 1o 3 netr rpynna Yucno pereit qer. 792 0 0 0 MPONOPUHAHATL- | NPOMOPIHAHANL- | MPONOPUHAHATE-
231001001 KPATKOBPEMEHHOIO HO o 1 485 py6. | Ho o1 1 669 py6. | Ho oT 1 669 pyG.
S0005
;,1}::":1:‘;5 npeGbBanus 3a 124 3a 124. 3a 124,
08100101
0000000000 | AETH-WHBATHABL or3no8 rpynna Yucno aerei Yel. 792 0 0 0 NpPONOPUHAHAIE- | IPONIOPUHAHAb- | TPONIOPUHAHANB-
003300291 KPATKOBPEMEHHOMO 1o ot 1 638 py6. | no ot 1877 py6. | Ho ot 1 877 pyd.
117850005
003000040 npebpiBanns 3a 124, 3a 124, 3a 124
03100101
2300054051 | JETH-HHBATHIBI 1o 3 net rpynna Yueno pereit Heln. 792 0 0 0 npor Jib= | NPOMOf fib- | NPONOPLHAHANE-
21001001 COKPAIEHHOr0 JIHA Ho ot 1 485 py6. | Ho o1 1 669 py6. | Ho o 1 669 pyG.
b 3a 12y 3a 124 3a 124
003000050 ] § f
07100101
2309054051 NETH-HHBATUIB! or3no8 rpynna Yueno nereit HesL. 792 0 0 0 NPONOPUHAHAJIE- | MPOTIOPUHAKATE- | MPONOPLHAHAN-
f,i‘fj.',:‘:j,), COKPAILEHHOTO JIHA 1o ot 1 638 py6. | o ot 1 877 py6. | Ho ot 1 877 pyG.
300005002 ' 3a 124. sal24. 32124,
100101

2309054031 | QIETH-HHBATHLGH or3no8 rpynna Yucno nereii Heln. 792 0 0 0 NPONOpPLHaNANb- | MPONOpUMaHab- | MPONOpPUHAHATb-
iy " NPOAIEHHOTO A 1o ot 1 638 py6. | Ho or 1 877 py6. | 1o ot 1 877 pyG.
103000070 3a 124, 3a 12u. 3a 12u.
00100101

JIOMYCTHMblIE (BO3MOXKHBIE) 3HAYEHHsA OTKIOHEHHS OT YCTAHOBIEHHBIX nokasareJieil kauecTBa MyHHLHNAIBHON

YCIIYTH, B MPEAEIaxX KOTOPBIX CHATACTCA BBIMOJIHEHHBIM
4

b

90%|
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4. TpenenbHble UEHB! (Tapu(br) HA OTNATY MYHHLMIIAIEHOH YCIYTH B CITY4asX, €C/H 3aKOHOAATEBCTBOM

Poccuiickoii deiepaluy NpeIycMOTPEHO e€ OKa3aHHe Ha IUIaTHON OCHOBE, JINGO NOPA/IOK YCTaHOB/IEHHA

yKa3aHHBIX LeH (TapH(OB) B CIyyasX, YCTAHOBJICHHBIX 3aKOHO/IATENBCTBOM Poccwii-ckoii Denepauun:

HOPMATHBHBIE IPABOBBIE AKTEI, YCTAHABIMBAIOLINE PasMep Miathl (LeHy, Tapud), 1460 MOPAJIOK X YCTAHOB/ICHHA:

Hopmar#BHBIH NPaBOBO# akT

BAA

NPHHABIIAH Opra

nara HOMEp HAHMEHOBAHHE
MOCTAHOBJICHHE aIMHHCHTpaIHsA 31.012.2015 8956 | O BHeceHNMM M3MEHEHHIl B IOCTAHOBICHHE AMHHHCTPAIMH MYHHIHIIATLHOrO 00pa3’oBaHusi ropoi
MYHHIHIATLHOTO Kpacrozap ot 11.08.2014 Ne 5496 «OG ycTaHOBJIEHHH T1aThI, B3HMACMOI ¢ poAHTEICH (JAKOHHBIX
o6pa3oBaHHs ropox npeicraireneti) 32 IPHCMOTP H YXOJ1 32 JIETHMH, OCBAHBAIOLIMMH 00Pa30BATEIbHBIE POTPAMMBI
Kpacuonap JIOMIKOILHOTO 06PA30BAHHs B MyHHIHIATLHBIX 00Pa30BATEILHBIX OPraHH3AIHAX MYHHIATIAIEHOIO

o6pazopanus ropoa KpacHoaap, ocymecTBAsIONHX 06pa3oBaTe/bHyI0 JEATENLHOCTE)

5. ITopAnoK OKa3aHHsA MyHHLMNATBHOH YCTyri

5.1. HopMaTHBHbIE IPABOBKIE AKTEI, PErYIHPYIOIIME NOPAIOK OKA3aHHs MYHHIHNATLHOH YCIyTH

"O6 yreepsaeHuu [Topska npieMa Ha 00yueHHe 1o 06pa3oBaTe/ibHbiM NPOrpaMmMam JOMIKOJIEHOr0 obpaszoBanui”,

Ne 293 ot 08.04.2014 INpuka3 Munucrepcrea o6pasopanus 1 Hayku PO

(HAMMEHOBAHNE, HOMED M 14Ta HOPMATHBHOTO IPABOBOTO AKTa)




17

5.2. Tlopsanok WHGOPMHPOBAHHS IOTEHIHAIBHBIX MTOTPeOHUTE ek MyHUIIUITAIBHON YCIIYTH:

Cnoco6 uadopmupoBaHns

Cocras pa3MeriaeMoii HHGOpMaHH

YacToTa OOHOBIICHHS
pahonManmy |

1

2

3

3.1. [loka3zarenu,
XapakTepH3ylonmHe 005sEM

Kpatkoe H3JI0KEHHE TIPOLIEAYP OKa3aHHA MyHHIUNATLHOH yCIyrn

I[To Mepe moCTyIIeH s YCTHBIX
obparteHnit

ITo Tenedony

Kpatkoe u3jioeHHe OpoLeayp OKa3aHus MyHHIMNAILHOH yenyrn. Ha
OTBeT BhIIENsieTCs He Oosee 15 MHHYT

ITo Mepe mocTyIUIEHHS 3BOHKOB

B mucemenHoit hopme

Kpatkoe H3JI0)KeHHE IIPOLEAYP OKa3aH A MyHHIMIIAILHOH yeIyri. OTBeT
HAIPABISETCS MIOYTOM, PeoCcTaBIseTCs HApOIHO B CPOK, HE
npeBbImaronii 30 qHel ¢ MOMEHTa MOCTYIUICHUS TACEMEHHOr0
obparmmeHus

Ilo Mepe mocTynjeHus
obparmeHuit

ITo anekrponHHO# nouTe

Kpatkoe u3noxeHne npoueayp okasaHus MyHHIHIAbHO#H ycmyru. OTser
HAIPABJIAETCS 110 JIEKTPOHHOH IOYTe B CPOK, He npesbimaroinuii 30 auei
¢ MOMEHTA MOCTYIUICHHS ITHCHMEHHOr0 00pameHus

ITo mepe nocrynneHns
obpamenuii

HudopmarmoHuble CTeHIbI
(yrosika nomydaTenel ycnyr),
pa3MeInaeMblie B IOMELIEHUIX
VYupexnenus

Kpatkoe m3JiokeHHe MpoLeIyp OKa3aHHsa

MYHMIUTIAIEHOM yeIyrd (HanMeHoBauue Yupexienus, Tenedon, PO
PYKOBOIHTENS, PEXKEM pabOoThl, HCIONIb3yeMbIE B paboTe
o6pa3zoBare/ibHbIC IIPOrPAMMBI, COCTaB IIATHBIX YCIYT, [UIAH PA3BHTHS
Vupexaenns Ha Oymmkaiimuye 3 rona

ITo Mepe BHECEHUS] H3MEHEHHH,
HO HE PeXe YeM OJIHH pa3 B TOJl

HudpopMaioHHbIe CTEHIB
(yrosxu noryqateneit yeiyr),
pasMelnaeMbie B IIOMEIEHAIX
Yupexnenus

Kpatkoe u3110KeHHe IPOLELYP OKa3aH!s MyHHIMIAILHOH yCIyTH (0
TpoILeype H YCIOBHAX MPHEMA B YUPEKIEHHH, PEXHM paboThl, epeyYeHb
HCTIONB3yEMBIX B YUpeXIeHHH 06pa3oBaTeNbHBIX MPOrpamM, O
3aHATHSX, TPOBOJMMEIX C J€TbMH, O [IEPeYHe [JIATHBIX YCIIyT, O MIaHaX
Pa3BHT

ITo Mepe BHECEHHS H3MEHEHHH,
HO He peske 9eM OJMH pa3 B Iojl
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1

2

3

BzanMopaeicTBHE ¢ CEMbIMH
pozmreﬂeifl BOCIIMTaHHHKOB

[IpoBe/icHHE POAUTEIBCKHX COOPAHHH, HHIHBHIYIbHEIX KOHCYJIB-TaIMH, |B cOOTBETCTBHH C IIJIAHOM
KPYIJBIX CTOJOB, KOH(pEepeHIHH, JlHeli OTKPBITHIX JBEpEH

paGoTsl YupeKaeHus

WudopMarHoHHOE
COTPOBOXECHUE B CPEJICTBAX
MaccoBoii HH(popMaIHH

Hudopmariis 0 MEPOTIPHITHIX, NPOBOUMBLX Vupexaenanem, 06

‘|ocHOBHOI 1EATENBHOCTH U JIP.

B COOTBETCTBHH C ILIAHOM
paboTsl YUpexIeHus

MYHHLHIIAJIBHOT'O 3aJaHus

Yacts 2. [Ipoune cBeaeHHs 0 MyHHIHMIIATBLHOM 3aJaHHH
1. YcnoBus ¥ IOPSZIOK JOCPOYHOTO NPEeKpaIleH st HCTIOJTHEHHA

2. Vinas nadopmMaius, HeoOXoaumast it KOHTPOJIS 38 HCTIOTHEHHEM

MYHHIMITAJIBHOTO 3aJaHHs

3. ®opMBI KOHTPOJIS 33 HCTIOJIHEHHEM MyHHIIUITANILHOTO 3a/1aHHsl

KOHTPOJb HTOTOBBIH;

TIpOBE/IeHHE AHKETHPOBAHNS, OIPOCOB POJIATEICH
(3aKOHHBIX TPE/ICTaBHTENEl), NOTpeOHTENeH yeayT

@opMbl KOHTPOIA [1epHOANYHOCTE OpraH aIMMHHCTPALIMY MYHHLIMNIATEHOTO
o6pasosanms ropoa KpacHonap,

OCYIIECTBIAIOLIHI KOHTPOIIb 33 OKa3aHHEeM

MYHHLUIAIBHON YCITyTr !

2 3
1. BayTpeHHAH KOHTPOJIB: B cooTBeTCTBHH € MIAHOM BHyTpeHHHH KOHTPOIIb
OTePATHBHELH KOHTPOJIB; BHYTPHY4PEIKACHIECKOTO OCYIIECTBISETCSA aJIMHHICTpALMEH
KOHTpPOIS Vupexaenus

2. BHEMIHUEA KOHTPOJIB:

OnepaTHBHEBIH

KamepanbHast IpoBepKa

A e A i mwdminvar.

IlnaHOBBIA B COOTBETCTBHH €
[LIaHOM paboTHI

JlenaprameHT 0Opa3oBaHUS
aJIMHHHCTPAI[HH MYHHIHIIATEHOIO
obpazosanus ropoa Kpacnozap
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1 2 3
COLHOJIOTHYECKast OIEHKA Yepes IPoBeicHHe JierapTamesTa o6pa3oBaHus
AHKETHPOBAHHs, OIPOCOB POJHTENEH (3aKOHHBIX MPeICTaBUTeNeH) aJIMAHACTPALIHA
roTpedUTeNe yCIyT; MYHHITUIIATIBHOTO
anaiM3 obpareHuii U xanob rpaxiaH, o0Opa3zoBaHus ropox
[OCTYIHUBIIHNX B JeNapTaMeHT 00pa30BaHus, IIPOBEICHHUS 11O Kpacuonap

(hakTam obpareHHs CITy)KeOHBIX pacclieloBaHHi ¢ IPHBIEYEHHEM
COOTBETCTBYIOLIMX CIIEIIUAIHCTOB 10 BBIABICHHLIM HapyIICHHUSIM;

[IPOBEJICHHE KOHTPOJIEHBEIX MEPOIPHATHI,

B TOM YHCJIe IPOBEPKH KHHTH JXanob Yupex/ieHus Ha npeMeT
(duKcaluy B Hell )kano00 Ha KauecTBO yCJyT, a Takke (akra
MPHHATHUS MEP T10 3xKano0am

MIPOBeIeHAE KOHTPOIBHBIX MEPOIPHSITHIA,

B TOM 4HCJIE [TPOBEPKH KHHUIH ano6 Yupe:IeHHs Ha peaMeT
(uKcauy B Hell »ano6 Ha KauecTBO YCIIyT, a TaKkxke akra
MIPHHATHS Mep 110 Jxanobam

3. BHEITHUHA KOHTPOIL

B coOTBETCTBHH C IJIaHAMH
KOHTpOJ'ILHO-Ha,ZlBOpHBIX
OpF aHOB

KoHTponbHO-HaJ30pHbIE OPraHbl

4. TpeGoBaHust K OTYETHOCTH 00 HCTIONHEHHH MyHHLMIIATBHOIO 3aaHAsA
4.1. IleproguYHOCTS NpeICTaBIIeHNsl OTYETOB 00 MCTIONHEHUH MYHHIIUIIAIBHOTO
4.2. CpoKH npeicTaBJIeHus] OTYETOB 00 HCIIONHEHHH MYyHHUIIMIIAIBHOTO

3alaHusA

i

4.3. Nubie TpeOOBaHHUA K OTYETHOCTH 00 HCMOJHEHHH MYHHIIMITATIBHOTO 38 1aHHs
5. Hble mmoka3aTeH, CBA3aHHbIE C MCIOJHEHHEM MYHHUITANATLHOIO 3aJaHus.

o 15-ro yncia Mecdria clneayromero
3a OTYETHBIM,

1 10 20 sHBaps N0 3aBEPILICHHIO
(GbuHAHCOBOTO roja
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Yacrs 1. CBenenus 00 0Ka3bIBaeMbIX MYHHIHIIAILHBIX yCJIyrax

Pa3zpmen IIL.
1. HammenoBaHue V HUKaTbHBIH
MyHHHHHaJILHOﬁ yCIyrda MpHCMOTDP H YXOI HOMep 1o DasoBOMY
(oTpaciieBomy)
MepeUHIo
2. Kareropun notpeburencit
MYHHIMIAIBHOM! yCIyTH bu3nueckue JHIa

3. TToka3aTey, XapaKTepU3yIOLIKe Ka4ecTBO H (HWiH) 00bEM (comeprkanie) MyHHLIMIIAJIBHON yCITyTH:
3.1. TTokasareny, XapaKTEPH3YIOIIAe KAYeCTBO MyHHUIMITANILHOMN yCITyTH:

ITokasareib,
[Toxasarensb, XapaKTepHU3yroLIuii
Toka3arens ka4yecTBa 3HaueHHe noKasaTesit
XapaKTepHU3YIOIIHH coiepKaHne ycaioenst (opmer)
MYHHILUTIATBHOM yCITyri KauecTBa MyHULIMNIAJILHON YCIYTH
MYHHLHUAJBHOH yCIyTH OKa3aHHs
MYHHLMAJIEHOH YCIyTH
YHHKaJIbH eIHHHLA
bl O SIS HaHMEHOB |HAUMEHOB HauMEeHOB HN3MepeHHs Mo 1-ii ron | 2-ii rox
HOMEP e aHue aHue aHue OKEH ouepeHOoH | MIaHOBOT |TIAHOBOT
[T > .
peecTpoBo rokasaren | nokasarte | HAUMEHOBAaHUE |IOKa3aTel HaUMEHOBAHHE HauMe  [gon | huHAHCOBBIH 0 0
it 3amucH i oA nokasaress s nokKazaTens HOBaHUE ron nepHoja | nepHosa
1 2 3 4 ) 6 7 8 9 10 11 12
35319006"!-40‘3(;‘[' dm3anueckue nuua  [mo 3 et rpymnna nojaHoro | - 3aboneBaeMOCTh BOCTUTAHHHKOB 0 0 0
117850011 |38 HCKIIOUEHHEM AHA MO OTHOILIEHHIO K MpoleameMy
005000060  |JIBTOTHBIX rony
08100101 |kareropuii .
21
Lo 11 12




% 744 100 100 100
Jonsa ponurteneit (3aKOHHBIX
npeiicTaBuTENei) BOCIUTaH-HUKOB,
Y/I0BJIETBOPEHHBIX Ka4ECTBOM
MpeloCTaB/geMol yCiuyra
”000‘3)0?("? ¢usndeckne muna | or3 go 8 rpymnna mnojHoro 34 60IIE BAEMOCTE BOCHHTAHHHARKOR 0 0 0
000330029
0T St s _— 110 OTHOWIEHHIO K MPOMIEIIEMY
100300006 bt roxy
003100101 KaTeropHu
o % 744 100 100 100
Jlons ponurenei (3aKOHHBIX
npeAcTaBuTENeif) BOCIUTaH-HUKOB,
YIOBJIETBOPEHHBIX KA4ECTBOM
NpejoCTaB/IseMOl yCIIyri
2309054051 | pusmueckme nuua | 1o 3 et rpynna Kparko- 3a6oneBaeMocTh BOCIHTAHHHKOB 0 0 0
g
I;;g(::ug?: 32 HCKITIOYEHHEM BPEMEHHOTO 110 OTHOLIEHHIO K POMIE/IIEMY
005000040 EIOTH npeGbiBaHus roxy
010 KaTeropui o,
i . Jons ponurenei (3aKOHHBIX Yo 744 100 100 100
NpeACTaBUTENENH) BOCTIMTAHHHKOB,
YIOBJIETBOPEHHBIX Ka4eCTBOM
TIpeIOCTaBIAEMOM yCITyrH
000000000 | dm3mueckue uua | or 3 xo 8 rpyIna KpaTko- 3abosieBaeMOCTh BOCITHTAHHUKOB 0 0 0
G
[1)(31;;;(:3(—) I) 32 HCKIIOYEHHEM BPEMEHHOTO TI0 OTHOLIGHHIO K TIPOLIEIIEMY
100300004 B npeGummaguia roay
005100101 EATOrOpHY % 744 100 100 100

Jlons popureneii (3aKOHHBIX
NpeCTaBuTeNeit) BOCIMTaH-HHKOB,
YZIOBJIETBOPEHHBIX Ka4ECTBOM
TpefoCTaBIsAeMOoil yeiIyru
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1

2 3 5 : 1 8 9 10 11 12
2309054051 | perw-umBanuasl | 103 set Tpynna nojHoro 3a6oneBaeMOCTh BOCTIMTAHHHKOB 0 0 0
;?;22:)33; AHs M0 OTHOWIEHHUIO K MPOLIEAIIeMy
005000060 rony
06100101 Jlons poaureneil (3aKOHHBIX % 744 100 100 100
fpeacTaBuTeNe) BOCIHTAHHUKOB,
YIOBJIETBOPEHHBIX KAYECTBOM
NpenoCcTaBIsEeMON YCIyrH
ggg”‘j:jﬂ{jﬁ Aetd-uHBATHAB! | OT3 1108 TpyIna nojiHoro 3a60/1eBaEMOCTE BOCTIHTAHHAKOB 0 0 0
111785000 ARA [10 OTHOLIEHHIO K TPOLIEAIIEMY
500300006 roay
el % | 744 100 100 100
Jlons poaureneii (3aKOHHBIX
npezcTaBuTeneit) BOCIUTaH-HHKOB,
YAOBIETBOPEHHBIX Ka4eCTBOM
MpeIoCTaBNAEMOM YCIyTH
2ﬁ:}1?;:)‘14f(:;:11 netH-uHBamanel | 710 3 ger Tpynna KpaTko- 3a60/16BaEMOCTh BOCTIHTAHHHKOB 0 0 0
117850005 BPEMEHHOTO M0 OTHOLIEHHIO K MPOLIEIEMY
005000040 npebbiBaHusA rony
i % | 744 100 100 100
Jlons ponureneii (3aKOHHBIX
npencraBuTeneii) BOCIUTaH-HUKOB,
YIOOBIETBOPEHHBIX KAYECTBOM
NPeI0CTaBIAEMOM yCIIyTH
U(?SLUS;?T;J: gyun sy | o e At 3aboneBaeMOCTh BOCIIHTAHHHKOB 0 . .
117850005 BPEMEHHOTO
T npeGsiBays 110 OTHOLLEHHIO K MPOLIemLeMy
03100101

JIOITYCTHMBIE (BO3M0)KH.E;I€) 3HAQYCHHS OTKJIOHEHHSA OT YCTaHOBJICHHBIX ToKa3zarejel Kauyecrsa MYHHI.[I/Il'IaJ'IBH()ﬁ

roxy

YCIIYTH, B IPeIeIaX KOTOPhIX CUHTAETCS BHIIOTHEHHBIM
3.2. Iloka3aTenH, XapakTepHu3yloiue 00bEM (CoaepXaHne) MyHHITUTIIAIBHOH YCITyru:

90%
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Tokasarens,
Flonces ? XapaKTEpPH3YIONIHI yCIOBHA Tlokasarens 06BEMA 3nauenne nokasareis 0GbEMa MyHHIHITATLHOH
XapakTepH3yIOLMii colepKanHe P Y Cpeaeronosoii pasmep mwiatel (uena, Tapud)
(popMbI) OKa3aHUA MYHHLTHIIANBHOH YCIyTH YCIyTH
MYHHIHIAIBHOH YCIyTH B 2l
YHHKOIB T i
HbIH eAHHALA
HOMEpP L . HAMMCHOB | HAVMEHOB| o |HAHMEHOB M3MEPEHHS 110
peecTpoB aHue aHue aHHE |HAMMEHOBAHH OKEH ouepeHOlH 1-it rox 2-iiron odepeaHO 1-iiron 2-iiron
noKasaTesis noKasaTens
oil NOKa3aTen | oRasaTen nokasaresn e HaUME  |xon | (mHaHCOBBIH TUIAHOBOTO IUTAHOBOTO (puHaHCOBBIN TUTAHOBOTO IUIAHOBOTO
3AMACH E L] L nokasatens |HOBaHHE roj nepnosa nepHoa roa nepHoja nepruoja
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
spu0sins) | DH3HYECKNHE MU 3a | Ao 3 siet rpynna nojyHoro - Yucno fereit | uwen. | 792 0 0 0 1485 pyG6. 1 669 py6. 1 669 py6.
231001001 HCKJIIOYEHHEM s
H7SS001L | nproTHEIX KaTeropuit
005000060
08100101
00000000 | usnveckne auua sa | or 3 1o 8 rPYIna NONIHOTO - Yueno pereit e 792 0 0 0 1638 py6. 1 877 py6. 1 877 py6.
006330029 HCKIIOYEHMEM st
111785001
Jogsooons | TRTOTHBIX Kareropui
003100101
1300054051 | QU3HYECKHe KA 3a | 1o 3 ner rpynna - Yucno nereit Hel. 792 0 0 0 MPONOPUHAHAJIB- | IPOMNOPUUAKAN- | POTIOPIHAHATb-
231001601 HCKIIOYEHHEM KPaTKOBPEMEHHOTO 1o ot 1 485 py6. | no ot 1 669 py6. | Ho o1 1 669 pyb.
117850011
003000040 | TBTOTHBIX KaTeropHii npeGsIBaHAR 3a 124. 3a124. 3a 124
00100101
00000000 | M3Mdeckne mua 3a | or 3 no 8 rpynna - Yucno nerei yen. 792 0 0 0 NpONOPUHAHATIG- | POMOPIHAHAL- | TPONOPLHAHATE-
'“‘f;—“:"}" HCKJIIOUEHHEM KPaTKOBPEMEHHOTO o ot 1 638 py6. | Ho ot 1 877 py6. | Ho ot 1 877 py6.
::J;,:;“:::‘ JILTOTHBIX KaTeropui npebbiBaHus 3a 124, 3a 124, 3a 12y,
005100101
2309054051 |  ACTA-MHBAHTL a0 3 ner Tpynna nojHoro = Yucno pereit Her. 792 0 0 0 1 485 py6. 1 485 py6. 1 485 py6.
231001001 HA
117850005
Q0SOND0GR
061001401
00000000 get-aHBMasl | or3 108 pyMnna MnoaHoro - Yucno aereit uesl. 792 0 0 0 1 638 py6. 1 638 py6. 1 638 py6.
000330029 HA 5
1 ||;¥:5INHI . o
300300006
001100101
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1 2 3 5 7 8 9 10 11 12 13 14 15
2309054051 JIeTH-HHBATHIB no 3 ner rpynna Yucno nereit gen | 792 0 0 0 NpPONOPLHAHANE- | MPOTIOPUHAHATb- | NPONOPUKAHANE-
ot KPATKOBPEMEHHOTO Ho ot 1 485 py6. | Ho 0T 1 669 pyb. | HO OT 1 669 pyG.
003000040 npeGbIBaHus 3a 124. 3a 12y, 3a 124,
08100101
0000000000 NeTH-HHBATHIBL or3no8 rpynna Yucno aereit e 792 0 0 0 NPONOPLUHAHATIE- | MPOMOPLUHAHANE- | MPONOPLHAHATB-
‘:;”i‘:?);’]i KPATKOBPEMEHHOTO 1o o1 1 638 py6. | Ho ot 1877 py6. | o ot 1 877 py6.
003000040 npeGriBaHns 3a 124, 3a124. 3a12u.
03100101
2300054051 | ACTH-HHBATHAIBI no 3 ner rpynna Yucno pereii yen. 792 0 0 0 NPONOPUHAHAJIb- | NPONOPUHAHAE=- | MPONOPLHAHAIE-
231001001 COKpPALIEHHOTO AHA 1o 0T 1 485 py6. | HO oT 1 669 py6. | HO OT 1 669 pYG.
117850008
003000050 3a 124, 3a 124, 3a 124,
07100101
2309054051 | NETH-HHBANHIBI or3no8 rpynna Yuncno perei Heq. 792 0 0 0 NPONOPUMAHATL- | IPONOPLUHAHANL- | NPONOPLHAHANL-
i:;ﬁ&‘;‘:g"} COKPaLIEHHOTO JIHA no ot 1 638 py6. | no or 1 877 py6. | Ho ot 1 877 py6.
300005002 3a 124 3a 124, 3a 124,

100101
ya0054051 | ACTH-HHBAIHABL or3no8 rpynna Yucno nereii He. 792 0 0 0 nponopufaxaib- | NPONopLUHAHATL- | NPONOpPLUHaHANb-
231001001 NPOLICHHOTO JIHA no ot 1 638 py6. | Ho ot 1 877 pyG. | no ot 1 877 pyb.
117830005 3a 124, 3a 124 3a 12yq.
003000070
00100101
JIOTYCTHMBIE (BO3MOJKHBIE) 3HAYEHHA OTKJIOHEHHA OT YCTAHOBJIEHHBIX NOKa3aTeNel KauecTBa MyHHLHIATBHON

YCIYrH, B Ipe/iesiax KOTOPBIX CHHTACTCH BbINOJIHCHHbBIM

90%|

4. [pepensHbie LeHb! (Tapudbl) HA OTIATY MYHHULIMTIANBLHOM YCIYTH B CITy4asX, €CJ/IH 3aKOHONATE/ILCTBOM

Poccuiickoii denepauuu npeaycMOTPEHO €& OKasaHHe Ha IIaTHOI 0CHOBE, TGO NOPANOK YCTAHOBNEHHS

yKa3aHHbIX LeH (TapudoB) B CIyuasx, yCTAHOBIGHHBIX 3aKOHOMATENLCTBOM Poccnii-ckoii denepauny:

HOPMaTHBHbIE TIPABOBBIE AKTHI, YCTAHABIMBAIOLINE PAsMep IIaThl (LeHy, Tapud), MO0 NOPANOK HX YCTAHOBICHHS:




25
HopmaTuBHBIi NpaBoBOi akT
BHIT [PHHABLIHI OpraK Jara HOMEp HAHMEHOBAHHE

TIOCTAHOB/IEHHE AIMAHCHTPALIHSA 31.012.2015 8956 | O BHecenmm MaMeHeHHil B OCTAHOB/IEHHE aIMHHUCTPALIHH MYHHIMIIAGHOTO 0Gpa3oBaHus ropoit
MYHHIHTIATBHOrO Kpacrozap ot 11.08.2014 Ne 5496 «OG ycTaHOBIEHHH IUIATEL, B3HMACMOIi ¢ poamTeneii (3aKOHHBIX

obpaszoBanms ropoi npeACTaBATENEH) 32 NPHCMOTP H YXO/1 3 IETHMH, OCBAHBAIOIIHMH o6pa3oBaTe/bHbIe MPOrpaMMbl
Kpacronap JIONIKONBHOTO 0GPa3oBans B MyHHIMNANBHEIX 00Pa30BaTe/IbHBIX OPTaHH3AUMAX MyHHIHIAIEHOTO

oGpazoanus ropos KpacHoap, OCYIIECTBIAOUHX 00Pa3s0BATELHYIO AATENBHOCTE

5. ITops ok Oka3aHHs MyHHLIANATEHON YCIyrH
5.1, HopmaTHBHbIE MPABOBLIE AKThI, PErYJIMPYIOLIHE NOPANOK OKA3aHKs MyHHLMTATbHOM YCITyTH
"OG yrsepiaenny ITopsika nprema Ha oGyueHHe Mo 06pa3oBaTe/bHBIM MPOrpaMMam JI0IIKOILHOTO obpazoBaHus”,
Ne 293 ot 08.04.2014 Ipukas MunncTepeTsa 06pasosanus U Haykn PO

(HaMMeHOBaNHe, HOMED H 1aTa HOPMATHBHOIO NPABOBOTO AKTa)
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5.2. Topsiiok uHGOPMHUPOBAHHKS MOTEHIHATBHBIX OTPEOUTENEH MYHHITUITATBHON YCITyTH:

Crnoco6 HHGOPMHPOBAHHS

Cocras pasmeniaeMoii HHpoOpMaHH

YacroTa OOHOBICHHAS
uahonmManmm |

1

2

3

B yctHO# dpopme mHUHO

Kparkoe u3iioxeHue IpoLesyp OKa3aHHsI MyHHIUTAIBHOM yCIyrid

ITo Mepe nocTyIuIeHHs YCTHEIX
oOpameHui

ITo Tenedony

Kparkoe u3noxeHue npoueIyp oKa3aHus MyHHIHTIATbHOK ycryrd. Ha
OTBET Bhljiensercs He 6ojee 15 MEUHYT

ITo Mepe mocTyIUIeHH 3BOHKOB

B nucemMenHOM dopme

Kpatkoe u3/103eH#e Mpoleayp 0Ka3aHHsI MyHHIMIATBbHO#H ycryru. OTser
HAIPaB/ISETCS MOYTOH, IPEOCTABIAETCA HADOYHO B CPOK, HE
npespinaromuii 30 1Heil ¢ MOMEHTA HOCTYILICHHS ITHCEMEHHOT'O
obpareHus

[To mepe nocrymnenHs
oOpameHui

ITo snexTpoHHOil mouTe

Kpatkoe U3/10KeHHe MPOLEAyp OKa3aHHs MyHHIHNATLHOH yeuyr. OTBeT
HAIpaB/IAETCA 110 IEKTPOHHOM moyTe B CpoK, He npepbmmaromuii 30 anei
¢ MOMEHTA IIOCTYILIEHHS THCBMEHHOro 00paIeHus

ITo Mepe mocTyILIEHHS
obpamennit

MudopManHoOHHBIE CTEHIbI
(yronxu noiygateneif yciyr),
pa3MenaeMble B IOMELIEHHAX
YupexeHus

KpaTkoe H3/10KeHHE MIPOLIEYp OKa3aHus

MYHHIMIIATLHON yCiyru (HauMeHoBaHue Yupexaennd, renedon, @O
PYKOBOJMTEJIsI, PeXKUM paboThl, HCTIONB3yeMble B paboTe
ob6pa3zoBaTeNbHBIE IPOTPAMMBI, COCTAB IUIATHBIX YCIIYT, IUIAH Pa3BUTHS
Vupeskaenns Ha Onmkaiimue 3 rona

ITo Mepe BHECEHHS H3MECHEHHIH,
HO HE pexe YeM OJIUH pa3 B roj

HudopManHOHHEIE CTEHTBI
(yromku moJyvarenei yeuyr),
pa3MelraeMple B IOMEIEHHAX
Vupexaenus

Kparkoe u3joxeHne npoLeayp oKasaHus MyHHIUTIATBHON yCIyTH (0
HpolEeIype 1 YCIOBHSX IPHEMa B YUPEKICHHH, PEXUM paboThl, epeveHb
HCIOJE3YEMBIX B YUpeXIeHHH 00pa3oBaTelbHEIX MIPOrpaMM, O
3aHATHAX, IIPOBOAUMEBIX C IETHMH, O IEPEYHE INIATHBIX YCIYT, O IIaHax
pa3sBUT

ITo Mepe BHECCHHS H3MEHEHHIA,
HO HE pesKe 4eM OJHH pa3 B Tofl
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1 2 3
BzaumoneiicTBHe C CEMbIMHU I[TpoBenieHHE POAUTENBCKHX COOpaHKi, HH/IHBHyaIbHBIX KOHCYJIb-Tallli, |B COOTBETCTBHH C IJIAHOM
pommTenei BOCIIHTaHHHKOB KPYTJIBIX CTONOB, KOH(bepeHuii, JTHeli OTKpBITBIX Bepel paboThl YUpeKaeH s
Hudopmanuornoe

Hndopmanust 0 MEPOTIPHATHAX, TIPOBOJIMMBEIX Y UPEXICHHEM, 00 B cooTBETCTBHH C INTAHOM
COIPOBOXK/ICHHE B CPEJICTBAX i
i OCHOBHOH JIeATEILHOCTH H JIP. paboTsl YupeKIaeHHs
MaccoBOH HH(MOPMAIHH

Yacts 2. [Ipoure cBeeHHs 0 MyHHIIUMNAIBHOM 3alaHHH

1. Ycnosus u MOPSAA0K JOCPOIHOI0 NPEKPANICHHSL HCIIOJTHECHHA

MYHHIIMTIQJIBHOTO 3alaHus

2. Mnas uadopManus, HeoO0Xo1uMas JIjisi KOHTPOJIS 33 HCTIOJTHEHHEM

MYHHUITUTTIAJIBHOTO 33 JaHUsA

3. MopMbl KOHTPOJIS 3 HCTIONTHEHHEM MyHHIMITIATIBHOTO 3aJaHHsA

DopMbI KOHTPOJIA [TepuoauyHOCTE OpraH aJMHHHCTPALIWA MYHALMIAIBHOIO
ob6pazosanua ropoa KpacHonaap,

OCYLIECTBIISIONINHA KOHTPOJIb 32 OKa3aHHEM

MYHHULIUNANBHOH YCIIyTH

1 2 3
1. BHyTpeHHHH KOHTPOJIb: B cOOTBETCTBHH C ILJIAHOM BHyTpeHHHH KOHTPOIIb
OTlepaTHBHEL KOHTPOb; BHYTPHYUIPEKICHICCKOI0 OCYLIECTBIISCTCS aIMHHHACTPAIHCH
KOHTPOJIS VYupexaeHust

KOHTPOIb HTOTOBBIH;
NPOBEJICHUE aHKETHPOBAHMS, OIIPOCOB POJIHTENCH
]
(3aKOHHBIX MpeCTaBUTENeH ), NOTpebuTeNeH yeuyr

2. BHEmHHA KOHTPOJIb: OrniepaTHBHBIH
Kamepansnast npoBepka [1naHOBEIH B COOTBETCTBHH C

ILIAHOM paboTEL

Rorenmraa mnanenra

JlemaptameHT 00pa30BaHHs
aIMHHHCTpAlHH MYHHITHIIATBHOTO
obGpasopanms ropoa Kpacnonap
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1 ! 2 3
COIMOJIOrHYeCcKas OLEHKa Yepe3 IMPOBEACHHE JienapTaMenTa obpa3oBaHHs
aHKETHPOBAHHsI, OIPOCOB POAUTEJIEH (3aKOHHBIX MPEACTABUTENEH) AMHHHCTPAHH
noTpeduTeNnei yciyr; MYHHIIHTIAIEHOTO
anai3 obpamnieHuil 1 Kkanob rpaxiaf, oOpa3zoBaHHs rOpoO,
MOCTYIMBINKX B JAeapTaMeHT 06pa30BaHus, TIPOBE/ICHHS 110 Kpacuozap

(axram obpaleHns CITyKeOHBIX paccleoBaHHi ¢ IPHBIECUYEHHEM
COOTBETCTBYIOIIHX CIIEI[HATHCTOB 10 BLIABICHHBIM HAPYLIEHHSIM;

MpOBeIeHHe KOHTPOJIBHBIX MEPOIIPHATHIH,

B TOM 4YHCJIE NPOBEPKH KHHUTH Xanod YUpeKIenus Ha npeamMer
(uKcauy B Hel jkanod Ha KadecTBO YCIIyT, a Taike daxra
TMPHUHATHS MeP 110 Kanobam

IpOBeJIeHHE KOHTPOIHHBIX MEPOTIPHSTHIA,

B TOM YHCJIE TPOBEPKH KHUTH Xa100 YupexIeHHs Ha IpeaMeT
¢dukcanuu B Hell xanob Ha KayecTBO YCIYT, a Takxke dakTa
IPHHSTHS Mep M0 Jkanobam

3. Bueniuuii KOHTPOJIb

B coOTBETCTBHH ¢ ILIAHAMHA
KOHTPOJIBHO-HA[30PHBIX
OpraHoB

KOHTpOJ'ILHO-Ha,IlSOpHLIe OpraHbl

4, TpeGoBanus K OTYETHOCTH 00 MCTIONIHEHHH MYHHUIHIIAIIEHOTO 3a/1aHHs
4.1. [TepuoUYHOCTD [IPEACTABIEHHs OTIETOB 00 MCIIOJHEHHH MYHHIHITAJIBHOTO
4.2. Cpoku npescTaBIeHHs OTIETOB 00 HCTIONHEHUH MYHHUIHITATBHOTO

3a1aHus

4.3. iubie TpeOOBaHUs K OTYETHOCTH 00 MCTIOJHEHMH MYHUIMIIAIIBHOTO 33 JaHUS
5. Viusle rokasarely, CBsi3aHHbIE ¢ HCIIOTHEHHEM MYHHLIMIIAIBHOTO 3aJaHUs.

70 15-ro yncna Mecsua cieayoiero
3a OTYETHBIM,

1 10 20 siHBapsi 110 3aBEPILICHHIO
(UHAHCOBOTO Iojia




