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JI.H.Eroposa
MyHuuunanbHoe 3agaHve Ne £>/$
Ha 2017 rogq v nnaHoBbIv nepuog 2018 n 2019 rogos
HanmMeHOBaHMe MyHUUUNANbLHOIO yupexaeHusa (060c061eHHOro noapasgeneHuns)
MYHULUUNaNbHOEe OI04KETHOE LOLIKONbHOEe 06pa3oBaTe/ibHOe yUpeXxaeHne MyHMULMNaIbHOTO Kogpl
obpasoBaHua ropog KpacHogap «[eTcKuil caf KOMOUHMPOBaHHOIO Buaa Ne 177» [ata no
'CBOZHOMY
Buabl feAaTenlbHOCTU MyHULUUNANLHOTO yupexkaeHusa (060c061eHHOro noapasgeneHuns) peecTpy
obpa3oBaHMe U HayKa Mo OKB3/[
Mo OKB3/[
Mo OKB3/[
Bug MmyHUUMNaIbHOTO

yypexxaeHua AOLUKOJIbHaA o6pa3OBaTeanaﬂ opraHusauud

»



1 HanmeHoBaHue

MYHULUTTAbHOW yCcnyru

3.1. I KkKasaTenn. xapakrepusy

2. Kateropun notpebutenen

MYHULMUNANbHOW ycnyru

Uactb 1. CBegeHMA 06 0KasbiBaeMbIX MYHULMNANbHbIX yCayrax
Paspen |.

Peanmsaumns OCHOBHbIX 06L,e06pa30BaTe/lbHbIX

nporpaMm AOLWKOMNLHOTO 06pa3oBaHus

thmnsmueckne nuua B BospacTe Ao 8 net

YHUKanbHbIN

Homep 1o 6a3oBOMY

(oTpacnesomy)

nepeuHto

3. Nokas3aTenn, xapakTepusyloLline KayecTso u (M1un) o6bEM (coaepkaHne) MyHULMnaabHOW ycayru:

3.1. NMokasaTenu, xapakTepusyLlue KayecTBo MyHULUMNAIbHOW YCNyru:

MNoka3artensb,
MokasaTtenb, XapakTepusyLuini
. Moka3aTenb KavyecTBa
XapaKTepusy Wu i coaepxaHuve ycnosusa(popmbl) .
. MYHULMNAaNbHOW ycnyru
YH nkanb MYHULMNANbLHOW ycnyru oKasaHus
HbIW MYHULUNANbHOR
HOMep HanmMmeHo HanMeHo HammMmeHoBa HaMMeH eanHuLa
peecTpo  BaHue BaHune Hne oBaHue HanMeHoBaHue n3mepeHmnsa no OKEU
BOI noka Ll € HaMMeHOBaHMe MOKasaTe mnokasaTes MokasaT nokazaTens Halime kog
3anucu ns nokasartens na A ens HOBaHMe
-
1 o ] 4 5, 6 7 8 9
He obyuatowmecs 38 no 3 net ouHas 9
yuaiot A MoceuiaemMocTb BOCAUTaHHMKaMM % 744
yKasaHo VCK/IOUEHNEM
O6yuaroLmxcs ¢ oo
orpaHnYeHHbIMU % 744

BO3MOXHOCTSIMU
3p0poBbs (OB3)
" peteii-
VHVSANMB

YKOMMEeKTOBAHHOCTb
Kagpamu

3HauyeHuVe nokasaTens
KayecTBa MyHULMNANLHOW ycnyru

oyepenHoW 1-# rop, 2-ii ropg,
hMHAHCOBbLI  MNAHOBOrO  MJIAHOBOTO
n rog nepvoaa nepuoga
10 11 12
80 80 80
100 100 100



He
YKa3saHo

afanTmpo
BaHHas
o6paszoBa-
TenbHas
nporpam
Ma

azanTnpo
BaHHas
obpaszoBa-
TenbHas
nporpam
Ma

obyuatolpecs 3a ot 340 8 OYHas
VCK/IKOYEHVEM
06\ varoLumxes ¢
OorpaHnyYeHHbIMU
BO3MOXHOCTSIMN
3a0posbst (OB3)
7Fjele7S
VHBaUW/IOB

obyuatowmecs ¢ no 3 net oYHas
orpaHuyeH-
HbIMU
BO3MOXHOCTSM
1 30,0POBbs
(OB3)

obyuvatouimecs ¢ ot 340 8 OYHas
orpaHunyeH-
HbIMU
BO3MOXHOCTAM
N 300pOBbS
(OB3)

3

7
[ons poauTeneid (3aKOHHbIX
npeacrtasuTeneii) BOCNMTaHHUKOB,
YO,0BNETBOPEHHBLIX KauyecTBOM
npenocTasnsemoii ycnyru
Mocew,aeMocTb BOCAUTaHHUKAMMU
(o] 6]

YKOMMNIeKTOBAHHOCTb Kaapamu

[ons poauteneii (3aKOHHbIX
npeacTaBuTesieit) BOCMUTAHHUKOB,
YO,0BNETBOPEHHBLIX KauyecTBOM
npeaocTaBnseMoi ycnyru
MocewaemMocTb BOCMUTAHHUKaMU
oo

YKOMMNIeKTOBAHHOCTb Kaapamu

[onsa poauTeneii (3aKOHHbIX
npeacrtasuTeneii) BOCMNUTAHHUKOB,
YO,0BNETBOPEHHBLIX KAauyeCTBOM
npeaoCcTaBiseMoi ycnyru
Mocew,aeMoCcTb BOCMUTAHHUKAMMU
oo

YKOMNNEKTOBAHHOCTbL Kaapamun

[onsa poauTeneit (3aKOHHbIX
npeacTasuTeneit) BOCMUTaHHUKOB,
YO,0BNETBOPEHHBIX KauyecTBOM
npeaocTaBnseMoi ycnyru

%

%

%

%

%

%

%

744

744

744
744

744

744

744

744

744

744

10
100

80

100
100

80

100
100

80

100

100

11
100

80

100
100

80

100
100

80

100

100

100

80

100
100

80

100
100

80

100

100
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Aonyctnmble (BOBMO)KHI:Ie) 3Ha4YeHnA OTK/IOHEHUA OT YCTaHOB/TIEHHbIX rnokasarteneli kayecTsa MyHVILI.VII'IaJ'IbHOVI

ycnyru, B npeaenax KoTopbiX CHUTaAETCA BbINO/IHEHHLIM

90%

3. Moka3aTenu, xapakTepuayioLe 06bEM (coaepkaHne) MyHULMNaNbLHOW yCnyri:
3.1. MNoka3aTtenu, xapakTepusyoLme 06LEM MyHULMNANBHOM ycnyri:

XapaKkrepusywuwin cogepxaicHe

MYHUIWHaNLHOW ycnyru

YHUKaNbHbI
HOMep HanmeHoBaH
peecTpoBOM ne

3anncum nokasartens

y o1 2
He
yKasaHo

He
yKasaHo

afanTupoBaH
nas obpasoBa-
TenbHas
nporpamma

afanTupoBsaH
nas obpasoBa-
TenbHas
nporpamma

1loka3artesb.

HanMeHoBaHune

nokasartens

3
obyvatowmecs 3
VICK/TIOUEHVEM
obyyatoLmxcs ¢
orpaHu4eH HbIM 1
BO3MOXHOCTSMMN
3a0posbsa (OB3) n
JeTeii-nHBanMaos
obyvatomecs *a
VICK/TIO4YEHNEM
obyyaromxcs ¢
OrpaHnyYeHHbIMN
BO3MOXHOCTAMU
3a00poBbsA (OB'i 11
[eTeii-nHBannaos
ob6yuatouimecs ¢
OrpaHuyYyeHHbIMN
BO3MOXHOCTAMM
3n0posbs (OB3)

obyuatouimecs ¢
OorpaHu4yeHHbIMU
BO3MOXHOCTAMM
3n0posbs (OB3)

| KXasaTenb.
XapakTepusyrou,ni
ycnosus (hopmbl)
okasaHus

MyHULUNanbHOM

HanMeHOB HaMMeHOB

HauMeHoBaH aHue aHue
ne nokasates nokasalen
nokasarens a A
4 5 6
Ao 3 ner oyHasa
ot 3 g0 K O4YHas
oT 1lropa go 3 O4yHas,
net
oT 380 X oyHas

Ikxa3aTenb o6LEMa

MY HU W NanbLHOM ycnyru

eavHMLa

n3mepeHua no

OKEMU
Halime
HauMeHoOBaHue ko
nokasaTtens HOBaHue
7 8 9
Yucno yen. 792
obyyarwmxcs
Yucno yen. 792
obyyawwmxes
Yucno yern. 792
obyyarwmxes
Ywucno yen. 792
obyyarwmxces

3HauyeHne nokasaTtens 06bEMA MyHMLMNANLHOW

ouyepenHoi
(MHaHCOBBI
roa
10
38

386

65

ycnyrm

1-1i rog,
nnaHoBow
nepuoga
n
38

386

65

2-4 rop,
nnaHoBOro
nepuopga
12
38

386

65

CpepgHerofoBoit pasmep nnathbl (LeHa, Tapud)

ouyepegHoii 1-i rop, 2-ii rog,

hnHaHcoBbIl naaHoBoro n1aHoBOro
roa nepuopga nepuoaa
13 14 15



[onycTUMble (BO3MOXHbIE) 3HAYEHUS] OTK/IOHEHMS OT YCTAHOBJ/IEHHbIX MOKa3aTeseli KayecTBa MyHuUMNanbHoOM

ycnyru, B npegenax KOTOPbIX CYNTAETCHA BbIMOSIHEHHbLIM 90%

4. NMpepaenbHble LeHbl (Tapudbl) Ha onaaTy MyHULMNANbHOW YCNyru B ciyvyasX, ec/iv 3aKoHO4aTe/IbCTBOM
Poccuiickonn depepauunm NpeaycMOTPEHO eé OKasaHue Ha NnaTHOW OCHOoBe, NM60 NOPAAOK YCTaHOBEHUA
yKasaHHbIX UeH (TapudoB) B cnydasx, yCTaHOB/IEHHbIX 3akOHOAaTenscTBOM Poccuii-ckoii depepaumn:
HOpMaTMBHbIE MPaBOBble aKTbl, yCTaHaBNMBaOLMe pa3mep nnatbl (LeHy, Tapud), 1M60 NOPSAOK UX YCTAHOBNEHUSA:

HopmaTuBHbI NPaBOBOW akT

BUL, MPUHSIBLUMIA OpraH nata Homep HavMeHoBaHVie

5.:MopsfoK okasaHUs MyHULLMNANbHOW ycnyru
5,L HopmaTuBHble NpaBOBble aKTbl, PeryaMpytowme nopsaoK okasaHUs MyHULIMNANbHOW ycnyru

"O6 yTBepxaeHun MNopsgka npyema Ha o6ydyeHue No ob6pasoBaTesibHbIM NporpaMmamM AOLWKONbLHOro o6pasosaHums”, Ne 293 ot 08.04.2014 lMpuka3s
MuHucTepcTBa 06pasoBaHna N Hayku P o

(HaVIMEHOBaHVIE, HOMep 1 nara HOpMaTtuBHOro NpasoBoro aKTa)



5.2. Mopaaok MHHOPMUPOBAHMS NOTEHLMaNbHbIX MOTPe6uTeneil MyHULUNaAbHOW yCnyru:

Cnoco6 nHhpopmMmupoBaHus

1
3.1. MNokasartenu,
XapakTtepuaytouime o6bém

Mo Tenedony

BnncoemeHHOR chopme

Mo 2/1eKTPOHHOIW NouTe

VMH(opMaLOoHHbIE CTEHAbI
(yronkn nony4yartenei ycnyr),
pa3meltaemMble B NMOMELLEHUAX
YupexaeHunsa

VH(hopmayOHHbIE CTeHAbI
(yronku nonyuateneu ycnyr),
pasmMelaemblie B NOMeLLEHNAX
YupexaeHus

»

CocTaB pasmellaemon nHhopmaumm
2
KpaTkoe n3noxeHue npoueayp okasaHus MyHULMNAaAbHOW ycnyru

KpaTkoe M3noxeHue npoLeayp okasaHus MyHUUMNanbHoOl ycnyru. Ha
OTBET BblAensietTcs He 6onee 15 MUHYT

KpaTkoe n3noxeHue npoueayp okasaHuss MyHULMNansHoW ycnyru. OTBeT
Hanpas/fseTcs NOYTOlM, NpeaocTaBaseTcd HApPOYHO B CPOK, He
npesbiwawownini 30 AgHel ¢ MOMeHTa NOCTYNAEeHNS MUCbMEHHOTO
ob6pauieHus

KpaTkoe M350oXeHue npoueayp okasaHus MyHuuunansHoi ycnyru. OteeT
Hanpas/sseTcs Mo 3NeKTPOHHOW MoYTe B CPOK, He npesbiwatoumnii 30 aHeli
C MOMeHTa NOCTyn/eHUss MUCbMEeHHOro o6paleHus

KpaTkoe n3noxeHune npoueayp okasaHus
MyHULMNanbHOM ycnyrn (HammeHoBaHue YupexaeHus, TenegoH. o0
pyKoBOAUTENS, PEXUM paboTbl, NCNONb3yeMble B paboTe
ob6pasoBaTefibHble MPOrpamMmbl, COCTaB NaaTHbIX YCNYr, MaaH pa3BuTus
YupexaeHus Ha 6nmxariwne'3 roga

KpaTkoe M3foXeHue npoueayp okasaHus MyHuUUMNansHoi ycnyru (o
npoueaype 1 ycnoBusax npuéma B YupexneHuun, pexumMm padoTbl, rnepeyeHb
MCMNOMb3yeMblX B YupexaeHun obpaszoBaTefibHbIX Mporpamm, o
3aHATMAX, NPOBOAMMbIX C A€TbMU, O MepeyHe NaaTHbIX YCAyr, O mniaHax
pasBUTMA YupexaeHus Ha 6nvxkalilmne 3 roga, UHopMaLus o pexume
[OHA. exxelHEBHOe MEHI0, O Mopsake onnathl YCAyr YupexaneHus n T.A4.

YacTtoTa 06HOBNEHUSA
NMH/INNIMAHUN

Mo mepe MOCTyNNeHUs YCTHbIX
ob6paLeHuni

Mo mepe nocTynjieHNsa 3BOHKOB

Mo mMepe mocTynsieHus
ob6paleHuni

Mo mepe noctynneHus
o6paueHuni

Mo Mepe BHECEHUS USMEHEHWIA,
HO He peXe YeM OAMH pa3 B rop,

Mo Mepe BHECEHUsA N3MEHEHWIA,
HO He pexe yem OAuH pa3 B rof,
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1 <2 N
Bzanmopgencrteme ¢ ceMbiMun MpoBeaeHne poanTeNbCKUX COBpaHnii, NHANBUAYaNbHbIX KOHCYNb-TauWn. B cOOTBETCTBUU C MNJIaHOM
poauvTenei BOCNUTaHHUKOB KPYrAbIX CTOMOB, KOHEepeHUnii. [JHe OTKPbITbIX ABepei paboTbl YupexaeHus
MHdopmaumnoHHoe

MHdopmayuns o MeponpusaTusax, NpoBOANMbIX YUpexaeHunem, o6 B cooTBeTCTBMU C NaHOM

COMpOBOXAEeHNEe B cpeacTBax
MaccoBOW MHopMaLum

OCHOBHOIA geATenbHOCTU U Ap.

pa6oThbl YupexaeHus

YacTtb 2. [Mpoume cBegeHns O MyHUUMNaribHOM 3a4aHnun

1 ¥YcnoBuda v nopaaoK AOCPOYHOIo npekpauw,eHua UCnosiHeHns

MYHULMNANbHOIO 33a4aHuns

2. NHaa nHpopmMauus, Heobxoanumas A KOHTPOS 3a UCMOSTHEHUEM

MYHULUMNANbHOTO 334aHuns

3. PopMbl KOHTPONS 3a UCMOJIHEHMEM MYHULUMMNANbHOIO 3aAaHus

®opMbl KOHTpONSA

1 BHYTPEHHUIA KOHTPOSb:
onepaTuBHbIA KOHTPO/b;

KOHTPO/Ib UTOTOBbIN;
nposefeHne aHKeTMPOBaHUSA, ONPOCOB poauTene
(3aKOHHbIX NpeacTaBuTenein), NnoTpeduTenein ycnyr

2. BHEWHWI KOHTPOSb:

KamepasnbHas nposepka

BblesgHas npoBepka

MeproanYHOCTb OpraH agMUHUCTPaALUM MYHULMNANLHOTO
o6pasoBaHus ropog KpacHopgap,
OCYLL,EeCTBASAOLWLNA KOHTPO/b 32 OKazaHWeM

MyHULMNANbHOR ycnyru

2 n
B cooTBeTCTBMWU C NMiaHOM BHYTpPEeHHUI KOHTpO/b
BHYTPUYUYpPEXEHUYECKOTO ocyllecTBseTCcs agMUHUCTpaLmeit
KOHTpONSA YupexaeHus
OnepaTuBHbIi JenaptameHT o6pa3zoBaHuns
1InanoBblii B COOTBETCTBUM C aAMUHNCTPaL N MyHALMNAIbHOTO
naaHoM paoTsi obpasoBaHus ropog KpacHogap



1

couuonormyeckas oueHka yepes nposegeHue

aHKeTUPOBaHMWSA, ONPOCOB poauTenein (3aKOHHbIX NpeacTaBuTesneil)
notpeburtenei ycnyr,

aHann3 obpalleHnin 1 anob rpaxaaH,

MOCTYNUBLUMX B AenapTamMeHT 06pa3oBaHUs, NPoOBeAEHUS MO
(hakTamM o6palleHna Cry>XebHbIX pacc/iiefoBaHUn C MPUB/IEYEHNEM
COOTBETCTBYIOLLMX CMELVNATINCTOB MO BbIAB/IEHHbIM HapYyLUEHUAM;

npoBeAeHNEe KOHTPOJIbHbIX MEPONPUATUIA,

B TOM 4uMC/ie MPOBEPKN KHUTKN Xanob YupexaeHusa Ha npegmet
omKcaumm B He xanob Ha KayecTBO ycnyr, a Takxke dakra
MPUHATNA Mep Mo xanobam

npoBeAeHNEe KOHTPOJ/IbHbIX MepPONpPUATUNA,

B TOM 4YMC/le NMPOBEPKN KHUTU Xanob YupexaeHus Ha npeamet
omKcaumm B Her anob Ha KayecTBO yCnyr, a Takxke dakta
NPUHATNA Mep Mo xanobam

3. BHEWHNI KOHTPO/b

2
JenapTtameHTa obpa3oBaHus
agMUHUCTpaLum
MYHULLMMANbLHOT O
ob6pa3oBaHua ropos
KpacHopgap

B cooTBeTCTBMU C njiaHamm
KOHTPOJ/IbHO-HaA30pPHbIX
opraHos

4. TpeboBaHUA K OTYETHOCTU 06 MCNOMHEHUN MYHUUUNANLHOIoO 3agaHus
4.1. NMepnognUUHOCTbL NpeacTaBNeHnsa OTYETOB 06 MCMOSITHEHUN MYHULMNANBHOIO

4.2. CpOoKM npenctaB/ieHNs OTYETOB 06 MCMOJIHEHUUN MYHULUMANIbHOTO

3agaHus

4.3. VIHble TpeboBaHMA K OTYETHOCTU 06 UCMONMHEHUU MYHULMUNANLHOrO 3a4aHus

5. MHble nokasartenin, cBA3aHHble C UCMOJIHEHNEM MyHUUUMNa/bHOIro 3agaHua.

(

KOHTpPO/IbHO-Ha130pHbIE OpraHbl

[o 15-ro yncna mecsua cnegyrowero
3a OTYETHbIM,

n oo 20 aHBapsa Mo 3aBepLUeHnto
hvHaHcoBOro roga



1 HanmeHoBaHUe

MYHULMNANbHOW ycnyru

9
Yactb 1 CsegeHusa 06 okasblBaeMblX MyHULMNANIbHbBIX YCyrax
Paspen II.

NPUCMOTP 1 yXxon

3.1. | (oKa3aTenu. xapakTtepusytoLim

2. Kateropumn notpebutenei

MYHULMNANbHOW yCayru

thmnsmnueckme nmuya

YHUKanbHbI
HoMep Mo 6a30BOMY

(oTpacnesomy)

nepeyHto

3. MNokaszaTenun, xapakTepunsyrwume Kayectso u (Ui1un) o6sLEM (coagepxxaHne) MyHULUNaAbHON YyCAYyIrn:

3.1. NMokasaTenu, xapakTepusyloume Ka4ecTBo MyHULMUNANbLHOW yCnyru:

Mokasartensb,
Moka3saTens, XapakTepu3syoLwnia
. MokasaTenb KayecTBa
XapaKTe pusyo LWmnin coae pxaHume ycnosua (thopmbl)

MYHULLMNANbHOM ycnyru

. MYHUUMNANLHOW ycnyru
OKazaHus MyHULMMaNbLHOM

ycnyrum
Y HU Kan b
HbI eAnHuLa
Homep HauMeHOB HauMMeHOB HanMeHoB n3mMepeHus no
HanmeHoBaHue HanMmeHoBaHue
peecTpoB aHuve aHune aHuve OKKW
. nokasarens nokasarens .
on nokasaten mMokasaTes HavMMeHOBaHWe MoKasaTesn Hanme Koz,
3anucu A o nokasarens A HOBaHue
1 2 4 5 6 7 8 9
obyvatoLimecsa 3a no 3 net rpynna nosiHoro MocewaemocTb BOCMUTAHHNKOB % 744
UCK/TIOYEHNEM OHA

LeTeli-nHBanMaoB

3HauyeHMe nokasaTtens
KayecTBa MYHULLMMANbHOW ycnyru

1-4 rop, 2-i1 rop,
oyepegHOW  MAaHOBOr MNaHOBOT

h1HaHCOBbI o o
rog, nepvoga nepuopga

10 11 12

80 80 80



obyuJatouimecs 3a
VCKoYeHemM
nete Ai-NHBaNNAoOB

obyvatoLimecs 3a
NCK/IOYEHNEM
neTtei-nHBaTNOOB

obyvatoLmecs 3a
UCK/TIOYEHNEM
neTei-MHBaNaoOB

or 3408

0o 3 net

oT 3008

rpynna rnosiHoro
OHsA

rpynna KpaTko-
BPEMEHHOro
npeo6biBaHWA

rpynna Kpartko-
BPEMEHHOro
npebbiBaHNS

7

[ons poguTteneit (3aKOHHbIX
npeacrtaBuTeneii)BOCNUTaH-HUKOB.
YA 0BNETBOPEHHbIX KauyecTBOM
npefocTaBnsemMoii ycnyru

Mocew,aeMoCTb BOCNNTAaHHUKOB

[Oona poauteneil (3aKOHHbIX
npeAcTaBUTENe)BoCNUTaH-HUKOB,
YA,0B/IeTBOPEHHbLIX KauyeCcTBOM
npefoCcTaBASeMON ycnyru

MocewaeMmocTb BOCMNTaHHNKOB

Jona poauTtenein (3aKOHHbIX
npeacTaBmTenein) BOCNUTAHHMKOB,
YA0OB/IETBOPEHHbLIX KayeCTBOM
npeaocTaBnsiemMoli ycnyru

Moceuw,aeMoCcTb BOCMNTAaHHNKOB

[onsa poaunteneli (3aKOHHbIX
npeAcTaBUTENEn)BOCNMTAH-HUKOB.
YZL0B/IETBOPEHHbLIX KauyecTBOM
npefocTaBiseMoil ycnyru

%

%

%

%

%

744

744

744

744

744

744

744

10
100

80

100

80

100

80

100

100

80

100

80

100

80

100

100

80

100

80

100

80

100



2

obyvarouimecs 3a
WCK/TIOYEHMEM
neteli-nHBaIMa0B

obyualouimecs 3a
VCK/HOYEHNEM
neTeli-nHBaNMao0B

obyyaroLmecs 3a
VCKHOYEHNEM
neTeli-nHBaNMaoB

OeTU-UHBaNMAapl

>
J

no 3 net

oT3008

oT 3808

o 3 net

5
rpynna
COKpaLLEHHOTO
oHs

rpynna
COKpALLEHHOrO
aHA

rpynna
npoa/iIeHHOro

OHs

rpynna nosiHoro
OHs

n
7

MocewaemMocTb BOCNUTAHHUKOB

[ons poantenei (3aKOHHbIX
npeacrasuTeneil) BOCNUTAHHUKOB,
Y[,0BNETBOPEHHbLIX KauecTBOM
npenocTaBnseMoii ycnyru

Moceuw,aeMocTb BOCNUTAHHWUKOB

[onsa poautenein (3aKOHHbIX
npepactasmTeneii) BOCMUTaHHUKOB,
YO,0BNETBOPEHHbLIX KaueCTBOM
npepocTaBnseMoii ycnyru

Moceuw,aeMoCTb BOCNNTAHHNKOB

[Oonsa poanteneit (3aKOHHbIX
npepacTasmTeneii) BOCNUTAHHUKOB,
YA0BNETBOPEHHbLIX KauecTBOM
npeaocTaensemoii ycnyru

Moceuw,aeMoCTb BOCMNNTAHHNKOB

[ons poauteneid (3aKOHHbIX
npencraeuTesneii) BOCNUTaHHUKOB,
YOOBNETBOPEHHBLIX KauecTBOM
npeaocTaBnsemMoii ycnyru

%

%

%

%

%

744

744

744

744

744

744

744

744

10

80

100

80

100

80

100

80

100

11

80

100

80

100

80

100

80

100

80

100

80

100

80

100

80

100



1 2

LeTU-UHBAINAbI

LeTN-NHBAIN b

U uK-T

neTU-nHBaINAapI

LeTU-UHBaNMApl

oT 3408

o 3 net

or 340 8

o 3 net

5

rpynna nosiHoro
OHs

rpynna kpaTko-
BPEMEHHOro
npebbiBaHUSA

rpynna Kpartko-
BPEMEHHOro
npebbiBaHUS

rpynna
COKpalLLleHHOro
OHs

7

MoceuwaeMmocTb BOCNNTaHHNKOB

[ons poauTteneii (3aKOHHbIX
npeAcTaBUTENen)BOCNMTAH-HUKOB.
Y[0B/IETBOPEHHbLIX Ka4eCTBOM
npepocTasnsemMoii ycnyru

1loceuwaemMocTb BocnMtaHHNKOB

[ona poauTenei (3aKOHHbIX
npeacTaBUTENen)BOCNMTAH-HUKOB.
Yy[,0B/IeTBOPEHHbIX KauyeCTBOM
npefocTaBnsemMoii ycnyru

11ocelaemMoCTb. BOCMNTaHHNKOB

[onsa poauTenei (3aKOHHbIX
npeacTasuTeneil) BOCNMTaHHUKOB,
Y[,0B/1IeTBOPEHHbIX KaueCTBOM
npefocTaBnsemMoii ycnyru

Moceuw,aeMmocTb BOCNNTAaHHNKOB

%

%

%

%

744

744

744

744

744

744

744

80

100

80

100

80

100

80

=

100

80

100

80

100

80

80

100

80

100

80

100

80



AeTn-HBaNnapl or 340 8 rpynna
COKpalLLleHHOro

OHs

LeTN-NHBAIN b or3a08 rpynna
npoA/IeHHOro
oHs

Aonyctmnmble (BO3MO)KHbIe) 3Ha4YeHnda OTK/IOHEeHNA OT YCTaHOBJ/IEHHbIX nokasaresfiein Kayectea MyHVILI.I/II'Ia}'IbHOI‘/JI

ycnyrum, B npegesnax KOTopbliX CHNTaeTCA BbIMOJIHEHHbLIM

[Oons poauTteneii (3aKOHHbIX
npeacTaBuTeneii)BOCNUTaH-HUKOB,
YZ0BNETBOPEHHbLIX KauyecTBOM
npefocTaBnsemMoii ycnyru

Mocew,aeMocTb BOCNUTAHHUKOB

[Oons poauteneii (3aKOHHbIX
npeAcTaBUTeNeii)BoCNUTaH-HNKOB,
YA 0BNETBOPEHHbLIX Ka4yecTBOM
npefocTaBAsemMoii ycnyru

MocewaemMocTb BOCNUTAHHNUKOB

[Oons poauTteneit (3aKOHHbIX
npeacrtaBuTeneii)BocnuUTaH-HUKOB.
yO0BNEeTBOPEHHbLIX Ka4eCTBOM
npeaocTaBnsemMon ycnyru

%

%

%

%

744

744

744

744

744

10
100

80

100

80

100

100

80

100

80

100

100

80

100

80

100
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5.2. NMopsaoK MHPOPMUPOBAHUSA MOTEHLMANbHbLIX NOTPeE6UTENEeil MyHULMUNANLHOW YCNYTu:

Cnoco6 nHgopmMupoBaHus

1
3.1.11okKazarenu.
XapakTepusyrwuwue o6bLEmM

Mo TenedgoHy

B:.nncbMeHHOI chopme

Mo 21eKTPOHHOW nouTe

VMHpopmMaLoHHbIe CTEHAbI
(yTonkn nonyuatenen ycnyr),
pasmMeliaembie B MOMeLLeHNAX
YupexaneHusa

ViH(bopMaLOHHble CTeHAbI
(yronku nonyuartenei ycnyr),
pa3smMeltaembie B NOMeLLeHNAX
YupexaneHuns

CocTaB pasmellaemMoil MHhopMaLmn

2

KpaTkoe u3noxeHue npoueayp okasaHus MyHULUNaAbHOW ycnyru

KpaTkoe u3noxeHue npoueayp okasaHuUs MyHUUMUNanbHOW ycnyru. Ha
OTBET BblAensercs He 6onee 15 MUHYT

KpaTkoe mn3sioxeHue npoueayp okasaHusa MyHuumnaneHown ycnyru. OTBeT
Hanpas/seTcsa NOYTOW, NPefoCTaBNseTCa HAPOYHO B CPOK, He
npesbiwarowmnini 30 gHeli ¢ MOMEHTa MOCTYM/IEHUS MUCbMEHHOTO
ob6paLleHuns

KpaTkoe usnoxeHue npoueayp okasaHus MyHuUUUManbHou ycnyru. OTeeT
HanpaBfseTcs Mo 3/1eKTPOHHOI MouTe B CPOK, He npeBblwatowunii 30 gHei
C MOMEHTA NOCTYN/eHNs NUCbMEHHOTo o6palleHus

KpaTkoe 13noxeHue npouenyp okasaHus
MYHULWNANbHOM ycnyrn (HaMmMeHoBaHue YupexpaeHus, TenedoH. o0
pykoBOAUTENSA, PEXUM paboTbl, UCMosb3yeMble B paboTe
obpasoBaTesibHble MPOrpamMMbl, COCTaB MAaTHbLIX YCAYr, MjaH pasBuUTUA
YupexaeHus Ha 6nvxanine 3 roga

KpaTkoe n3noxeHue npoueayp okasaHuMs MyHUUUNanbHoOW ycnyru (o
npoueaype v yc/ioBUaX NpUEMa B YUpexaeHUun, pexmm paboTbl, nepeyeHb
MUcrnonb3yemMbiX B YupexaeHun obGpasoBaTefbHbiX MporpamMmm, o
3aHATUSX, MPOBOAVMBIX C AETbMU, O MepeyHe NAaTHbLIX YCAyr, O naaHax
passut

YacTtoTa 06HOBNEHUSA
MHrbonmAaTwn

Mo Mepe NOCTYNNEHUS YCTHbIX
obpaulleHnii

Mo mMepe NOCTYN/IEHNS 3BOHKOB

110 mepe nocTynaeHuns
obpalleHunii

Mo mepe noctynneHus
obpauleHnii

Mo mepe BHECEHUS U3MEHEHWIA,
HO He pexe YeM OAVH pas B rop,

Mo mMepe BHECEHUS U3MEHEHWIA,
HO He pexe YeM OZINH pa3 B rof
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1 *2
B3anmopeiicTBMe c ceMbsMMU MpoBeAeHUe pPoaUTENbLCKUX COBpaHnii, NHAUBUAYA/IbHbLIX KOHCY/1b-TaLWi.
poaunTeneii BOCANTAaHHMKOB KPYTF/bIX CTOMIOB, KOHepeHUunii. [Hen OTKPbITbIX ABEPEW
VHopmaynoHHoe

NHopmauus o MeponpuaTusix, NpPoBoAMMbIX YupexaeHuem, o6

COMNpOoBOXAeHVe B cpeacTBax .
OCHOBHOII AeATeNbHOCTU 1 ap.

MacCcoBOW MHGopMaLnn

YacTb 2. lNpoumne ceefeHna 0 MyHULUMNabHOM 3a4aHnNn
1 YcnoBua n NnopagokK AOCPOYHOIrO npekpaweHns UCnosiHeHus

MYHULMNAbHOIO 3a4aHus

. 2. "Haa vHgopmMayus, Heobxoammasa O/ KOHTPO/S 3a UCNOSTHEHNEM

MYHMLMNANbHOIO 3a4aHus

3. PopMbl KOHTPO/S 3a UCMOSTHEHWEM MYHULMWUNANbHOIO 3afaHuns

T

B cooTBeTCTBUM C MjIaHOM
paboTbl YupexaeHus

B cOOTBETCTBUM C M/IAHOM
paboTbl YupexaeHus

®opMbl KOHTPOS MeprvonoUYHOCTL OpraH agMUHUCTPALLUN MYHULUNANbHOTO
o6pasoBaHua ropoa KpacHopap,

OCYL,ecTBNALWNA KOHTPOb 3a OKazaHneMm

1 2

1 BHYTPEHHWUI KOHTPO/b: B cooTBeTCcTBMU C NIaHOM

MYyHULUNANbHOW yCcnyru
N

BHYTPEHHUI KOHTPO/Ib

ONepaTUBHbI/ KOHTPOb: BHYTPUYUYPEXAEHUYECKOro OCYLLLECTBNAETCA agMMHUCTpaL et
. KOHTpONS YupexaeHus

KOHTPO/b UTOTOBBbIA;

npoeefeHe aHKeTMPOBaHMs, ONPOCOB poauTenel
(3aKOHHbIX NpegcTaBuTenei), noTpeébutenein ycnyr
2. BHELWHW KOHTPO/b: OnepaTtuBHbIii LenaptameHT 06pa3oBaHus
KamepanbHas nposepka MnaHoBbLIi B COOTBETCTBUM C aAMUHNCTPALMN MYHULMNANLHOTO

nnaHom paboThl o6pasoBaHusa ropof KpacHogap

Bble3gHas nposepka |



1
couunonornyeckas oueHka yepes nposegeHue
aHKeTUPOBaHUA, ONMPOCOB poauTesneil (3aKOHHbIX MpeacTaBuTenei)
notpeburtenei ycnyr;
aHanu3 obpalleHnin 1 xanobd rpaxgaH,
NoCTYNUBLLUMX B AenapTaMeHT obpasoBaHUs, NMPoOBeaAeHus Mo
hakTam obpalleHnsa cnyXxebHbIX paccnefoBaHUi ¢ NPUBEYEHNEM
COOTBETCTBYIOLNX CNELNaNUCTOB MO BbIABIEHHbIM HaPYLUEHUSM,;
npoBeAeHNE KOHTPOJIbHbIX MeponpusTuii,
B TOM 4YKMcC/ie NPOBEPKU KHUIM Xanob YupexaeHna Ha npeameT
dukcaunn B Hel Xanob Ha KayecTBO YCNyr, a Takxke hakTa
MPUHATNA Mep Mo Xasobam
nposefeHne KOHTPO/IbHbIX MEpPONpPUSATUA,
B TOM 4MC/le NPOBEPKU KHUTU Xanob YupexaeHns Ha npegveT
dhmKcaummn B Hel Xanob Ha KayecTBO yCNnyr, a Takxke dakTa
MPUHATUA Mep MO Xxanobam

3. BHEWHW# KOHTPOSIb

19
2
JenapTtameHTa ob6pa3oBaHus
agMuUHUCTpauum
MYHULMNANBHOIO
o6pasoBaHuNA ropog
KpacHogap

B COOTBETCTBUM C MaaHamu
KOHTPO/IbHO-HAaA30PHbIX
opraHos

4. TpeboBaHUSA K OTYETHOCTM 06 MUCMONIHEHMN MYHULUMUNANbHOIO 3agaHuns

4.1. NMepnoanNYHOCTb NpeacTaB/ieHNUs OTYETOB 00 MCMOMHEHUN MYHULMNANbHOIO

4.2. CpoKn npeactaBneHns OTYETOB 06 UCMONHEHUN MYHUUMUMNANbHOIO

3afaHns

4.3. NHble TpeboBaHMA K OTYETHOCTU 06 MCNOAHEHUN MYHULIMNANbHOIO 3aAaHuns

5. IHble noka3saTenun, cBA3aHHble C UCMNOJIHEHMEM MYHUUUMAaNbHOIo 3agaHus.

-
|

KOHTPONbHO-HaA30pPHbIE OpPraHbl

0o 15-ro yncna mecaua cregyrouiero
3a OTYETHbLIM,

1 o 20 aHBapA Mo 3aBepLUEHUID
omHaHCcOBOro roga



1
coumoiornyeckas oLeHka Yepes nposeaeHve
aHKeTUpOBaHUA, ONMPOCOB poauTenein (3aKOHHbIX npeacTaBuTesnei)
noTpeéuTenen ycnyr;

aHanu3 obpalleHnin 1 xanob rpaxgaH,

NnoCTYNUBLINX B AenapTaMeHT obpa3oBaHUs, NpPoBeAeHUs Mo
hakTam obpalleHnsa cnyXXebHbIX paccnefoBaHUn C NPUBAEYEHNEM
COOTBETCTBYHLUNX CMELNA/TMCTOB MO BbISIBJIEHHbIM HapYLIEHUAM;
npoBeAeHNe KOHTPOJIbHbIX MepOornpusTuii,

B TOM 4uc/ie NPOBEPKN KHUIM Xanob YupexaeHuna Ha npeamer
dukcaummn B Hel Xanob Ha KauyecTBO YCNyr, a Takxe akTta
NPUHATUA Mep No Xanobam

npoBeAeHVEe KOHTPOJIbHbIX MEpPONpuUsATU,

B TOM 4ucC/ie MPOBEPKM KHUTU Xanob YupexaeHus Ha npeaMeT
thukcaumm B Hell Xanob Ha KayecTBO YCNyr, a Takxe akTa
MPUHATUA Mep Mo Xanobam

3. BHEWHWI KOHTpONb

19
2

fenapTameHTa o6pa3oBaHus
aaMUHUCTpaLLVn
MYHULMNANBHOIO
obpa3zoBaHus ropos
KpacHopap

B COOTBETCTBMW C MaaHamu
KOHTPOIbHO-HaA30PHbIX
opraHos

4. TpeboBaHUA K OTYETHOCTM OO UCMONTHEHNN MYHULMNANbHOIO 3aaaHuns

4.1. NMepnoanNYHOCTb NpeacTaBieHUss OTYETOB 00 UCMOMHEHNN MYHULMNAbLHOIO

4.2. CpoKn npeacrtaBneHnss OTYETOB 06 UCMOMTHEHUUN MYHMUMUNANbHOIO

3a/laHus

4.3. NHble TpeboBaHMA K OTYETHOCTU 06 UCNOAHEHUN MYHULLUMAAbHOIO 3adaHuns

5. MHble nokasaTtesnin, cBA3aHHble C UCMNOSIHEHWEM MYHMUMUNANbHOINo 3agaHus.

»

(

KOHTPONbHO-HaA30pPHbIE OpPraHbl

0o 15-ro yncna mecaua cregyrouero
3a OTYETHbIM,

1 o 20 AaHBapsA No 3aBepLUEHUID
omHaHCcoOBOro roga
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1 ‘2
Bzanmopeictemne ¢ ceMbsimun MpoBefeHVe PoANTENILCKUX COBPaHUii, NHAMBUAYANbHbLIX KOHCY/b-Tauuii, B cOOTBETCTBUM C MaHOM
poauTenei BOCNMTaHHUKOB KPYT/ibIX CTOM0B, KOH(hepeHLMin. [IHeA OTKPbITbIX OBepei paboTbl YupexaeHus
VHdopmaynoHHoe

COMpPOBOXAEHME B cpeacTBax
MaccoBoli nHpopmauum

OCHOBHOIi fesTenbHOCTU U ap.

NHopmayus o MeponpusTUsix, NPoOBOAMMbIX YupexageHnem, o6 B cOOTBETCTBMU C MAaHOM

paboTbl YupexaeHuns

YacTb 2. Mpoune cBefleHUs 0 MYHULMNANbHOM 3aaHnn

1 YcnoBusa v NOPSAOK AOCPOYHOr0 MpeKpalleHUs UCNOMHEHUS

MYHULMNAbHOIO 3aAaHus

.2. Has nHopmauyms, Heobxoanmas AN KOHTPO/A 3a UCMNOJIHEHUEM

MYHULMNANbHOIO 3a4aHus

3. PopMbl KOHTPO/S 32 UCMOMHEHUEM MYHULMUNANbHOTO 3afaHuns

®opMbl KOHTPONS

1 BHYTPEHHMWIA KOHTPO/Ib:
onepaTuBHbI KOHTPO/b;
KOHTPO/Ib UTOTOBbIN;

npoBeAeHNe aHKeTUPOBaHUs, ONMPOCOB poauTeneii

(3aKOHHbIX MpeacTaBuTeneit), NnoTpebuTenei ycnyr
2. BHEWHNA KOHTPOSb: ,

KamepanbHasi npoBepka

BblesgHaa nposepka

\

MepuognyHoCTb OpraH agMUHUCTPALLUN MYHULUNANLHOTO
o6pa3oBaHus ropoa KpacHogap,
oCcyLLecTBAAWWNIMA KOHTPO/bL 3a OKazaHuem

MyHULUNANbHOW ycnyru

2 N
B cooTBeTCcTBUU C MaHOM BHYTpPEHHUI KOHTPOIb
BHYTPUYUYpPEXAEHUYECKOro OoCyLLecTBASeTCA agMUHNCTPaLLMei
KOHTpONA YupexaeHwuns
OnepaTuBHbI JenaptameHT o6pa3oBaHUA
MnaHoBbLIV B COOTBETCTBUU C agMUHUCTPaUUN MYHULMNANbHOTIO
nnaHoMm paboTsl ob6pasoBaHus ropof KpacHogap



1
coumonornyeckas oueHKa yepes nposefeHne
aHKeTMpoOBaHMA, ONPOCOB poauTenen (3aKOHHbIX NMpeacTaBuTeneit)
notpebuteneii ycnyr,;

aHanus3 obpalleHnin 1 xxanob rpaxagaH,

NOCTYNUBLINX B AenapTaMeHT obpa3oBaHus, NpoBeaeHUs Mo
hakTaM obpaleHns cnyXebHblX paccnenoBaHuii ¢ NPUBEYEHNEM
COOTBETCTBYHLWMNX CNELUANNCTOB MO BbISIBAEHHbLIM HapyLUeHUAM;
nposefeHne KOHTPOJIbHbIX MEpPONpPUATUNA,

B TOM 4uc/ie NPOBEPKN KHUTU Xanob YupexaeHus Ha npegmeTt
hmKcaumm B Hel Xanob Ha KayecTBO ycnyr, a Takxke dakra
NPUHATUA Mep Mo Xxanobam

npoBeeHne KOHTPOJIbHbIX MEPONpPUATUNA,

B TOM 4unc/ie NPOBEPKN KHUTU Xanob YupexaeHuna Ha npegver
dukcaumun B Hel Xanob Ha KayecTBO yCNyr, a Takxe hakrta
MPUHATUA Mep No Xanobam

3. BHEWHNI KOHTPO/b

19
2

JenapTameHTa obpa3oBaHus
aaMUHUCTpaLmn
MYHULMNA/bHOT O
ob6pasoBaHus ropos
KpacHogap

B COOTBETCTBUW C MaaHamu
KOHTPO/IbHO-HaA30PHbIX
opraHos

4. TpeboBaHNSA K OTYETHOCTM 06 MCMNOJIHEHUN MYHULMNANBLHOTO 3ajaHusd
4.1. NMepnognUYHOCTbL NpeacTaBneHns OTYETOB 06 UCMONHEHUN MYHULUMNABHOIO

4.2. CpoKun npepacrtaBneHnUs OTYETOB 06 UCNOSITHEHUN MYHULMUNANbHOTO

3aaHus

4.3. VIHble Tpeb6oBaHUsA K OTYETHOCTU OO UCMOMHEHUN MYHULMNANbHOIO 3ajaHus

5. Hble nmoka3saTenun, cBA3aHHble C NCMNONIHEHUEM MyHULUMNNa/IbHOIro 3aaaHuA.

KOHTPONbHO-HaA30pHbIE OpPraHbl

0o 15-ro yncna mecaua cnenyrouero
34 OTYETHbIM,

1 o 20 aHBapsa No 3aBepLlUeHnio
MHaHCOBOro roga



