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Ha 2016 rog
HanmeHoBaHMe MyHMLMNANBHOTO yupexaeHmsa (060cobieHHOro nogpasaeneHus)
MYHULMNaIbHOEe aBTOHOMHOE AOLLKO/IbHOe 06pa30BaTe/ibHOE YUpeXKaeHne MyHULNNaIbHOro Kogabl
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Buabl fesaTenbHOCTM MyHULMNANBHOTO yUpexaeHnsa (060c06/1eHHOro noapasaeneHuns) peecTpy
obpa3oBaHuMe 1 Hayka Mo OKB3/ 80.10.1
Mo OKB34 85.32
Mo OKB3/

Bua MyHULMNANBHOTO
yupexaeHus [OLLKONbHAA 06pa3oBaTenbHas OpraHu3aLms



1. HanmeHoBaHuMUe

MYHMLMNaNbHONR ycnyru

2. Kateropun notpebutenei
MYHULUUNANbHOM YCNyru

2

UacTb 1. CBeaeHMS 06 0Ka3bIBaeMbIX MyHULMMANbHbIX YCNyrax

Paspgen |I.

Peanmsauus 0OCHOBHbIX 06Le06pa30BaTe/IbHbIX
NPOrpaMMm AoWKoALHOro 06pa3oBaHus

YHUKa/IbHbIM

HoMep Mo 6a30BOMY

(oTpacnesomy)

nepeyHto

(1)VI3I/I'-I€CKI/I€ inga B BO3pacTte Ao 8 net

3. MNoka3zaTenu, xapakTepusyroLine KauyecTso 1 (Mnn) 06béM (cofepykaHne) MyHULUNaIbHOW YCyTn:
3.1. MNMokasatenun, XxapakTepusytoLme KauecTBO MyHULNNAIbHOR YCNyru:

XapaKTepuayrLuni
ycnosus (popmel)
Moka3aTensb, OKa3aHus
YHUKanb xapakTepu3yrLnii cogepxxaHune MYHMUUMNANbHOWM lMoka3aTenb KayecTBa
HbIl MYHULMNANbHOW YCNyru yenyru MYHULMMANbHOW yCNyrn
HOMEP HaMMeHO HanMeHO HanMeH eanHmMLa
peecTpo  BaHue BaHME HaMMeHoBa OBaHMWe n3mepeHnsa no OKEW
BOA nokasaTe HaMMeHOBaHWEe MOKa3aTe Hune nokasar HaMMeHOBaHue Haiime Koz
3anmcu ns nokasartens ns nokasatena  ens nokasartens HOBaHue
1 2 3 4 5 6 7 8 9
He obyuaioujnecsi 3a - go 3 net ouHas MocellaeMocTb BOCAUTAHHMKAMU % 744
yKasaHo UCKNOYeHnemM
117840 obyyatroLmnxes ¢ 00
003003 OrpaHNyeHHbIMM % 744
00501 BO3MOXHOCTAMU Y KOMM/IEKTOBAHHOCTb
004100 3poposeA (OB3) u Kagpamu

201

AeTeil-uHBanmaoB

3HayeHue
nokasarens
KayecTBa
MYHULMNANbHOW
ycnyru

o4yepeHOl
(hMHAHCOBBIN rof
10
80

100



117840
003003
00301
00610
0201

117840
001004
00201
00710
0201

117840
001004
00301
00610
0201

He obyuvaroumecs 3a 0T 3 40 8 ouHas
yKasaHo VCK/IOYEHNEM
obyyaroLmnxes ¢
OorpaHV4YeHHbIMU
BO3MOXXHOCTSIMU
3popoBbs (OB3) n
JeTel-MHBaNnioB »

aganTupo OOyuvatolimecs ¢ a0 3 et OYHas
BaHHas OrpaHnyeH-
06pasoBa- HbIMK
TeNbHasi  BO3MOXHOCTSIM
nporpam 1 30,0POBbS
ma (OB3)

ajantupo obyuarolmecd ¢ ot 340 8 O4Has
BaHHas orpaHuyeH-
06pasoBa- HbIMM
Te/lbHass  BO3MOXXHOCTAM
nporpam 1 300p0BbLA
ma (OB3)

7
[onsa poguteneli (3aKOHHbIX
npeAcTaBuTeneit) BOCMUTAHHUKOB,
YL,0BNETBOPEHHbIX Ka4yeCTBOM
npeAocTaBNsAeMO yCnyrm
MoceLaemMoCTb BOCNUTaHHUKaMW
00

YKOMNNEKTOBAHHOCTbL Kajpamu

[onsa poguteneii (3aKOHHbIX
npeAcTaBuTeneit) BOCNNUTaHHNKOB,
Y[I0B/IeTBOPEHHbLIX KayeCcTBOM
npeLoCTaB/sAEMON YCyru

Mocew,aeMoCTb BOCMUTAHHUKaMM
00

YKOMMNNEKTOBAHHOCTb Kajpamu

[ons poantenein (3aKOHHbIX
npeacTaBuTeneit) BOCNUTaHHUKOB,
YA,0BNETBOPEHHbLIX KaUeCcTBOM
npeAoCcTaBNSAEMON yCnyru
MocewaemMoCTb BOCMUTAHHUKAMU
0o

YKOMMNEKTOBAHHOCTb Kagpamiu

[ona poanteneii (3aKOHHbIX
npeacTaBuTenein) BOCIUTAHHUKOB,
Y0BIETBOPEHHbIX KayeCTBOM
npejocTaBnseMon ycnyru

%

%

%
%

%

%
%

%

%

744

744

744
744

744

744
744

744

744
744

10
100

80

100
100

80

100
100

80

100
100



AonyCcTMblE (BOSMO)KHbIe) 3Ha4€HNA OTKMIOHEHNA OT YCTAHOB/IEHHbIX nokasaTtenei
YCNyru, B npegenax KoTopbiX CYNTAETCA BbIMO/THEHHBIM
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3. MNokasaTenu, xapakTepusytolme 06bEM (CoaepXKaHne) MyHULMNaNbHOM YCnyru:
3.1. MoKasaTenu, XxapakTepusylLme KayecTBO MyHMLMNANbHON yCnyru:

YHuKanb

HbI
Homep

PeecTpoB HaMMEHOBaH

o
3anncu
1

117840
003003
00501
004100
201

117840
003003
00301
00610
0201

[Toka3aTtens,

XapakTepusyoLwnin cogepxarue

ne

nokKasatens

2

He
yKa3aHo

He
yKa3aHo

HanMeHOBaHue
nokKasatend

3

obyyaroLmecs 3a
NCK/IOYEHVEM
obyuaroLmnxes ¢
OrpaHnYeHHbIMK
BO3MOXHOCTAMMU
3n0poBbA (OB3) u
[eTen-nHBannaoB

obyuyatouimnecs 3a
NCK/IOYEHNEM
obyyvatoLmnxcs ¢
OrpaHyeHHbIMN
BO3MOXXHOCTAMU
3gopoBbsa (OB3) n
[eTen-nHBannaoB

MYHULMNANbHOW ycnyru

HanMeHOBaH

ne

nokasarenA

4
fo 3 ner

ot 3 40 8

XapaKTepuayoLnii
ycnosusa (opmbl)
oKaszaHus
MYHULUNANbHOW
ycnyru

HauMeHOB HaMMeHOB
aHune aHune
nokKasaTesl nokasarten

a a
5 6

OuHaA

OuHas

Moka3aTtenb 06bEMA

MYHULMUNANbHOM

ycnyru
eivHMLA

M3MepeHns no

OKEWN
HaUMeHOBaHMe uuumr Ko
nokasaTens  HOBaHwue
7 8 9
Uncno yes. 792
obyuvatoumxcs
Uucno yen. 792
obyyatowmxcs

KayecTBa MyHULMMaMLHON
90%

3HaueHwne
nokasartens CpepfHero-
06béMa [0BOV pa3mep
MyHUUMNaNbHO Mnathl (LeHa,
7 ycnyru Tapud)
ouepeaHoN oyepesHOi
(PMHAHCOBbLIA  (PMHAHCOBbIA
rog rog
10 n
19
440



117840 ajanTMpoBaHbl obyuvatollmecs ¢ OT 1rojao 3 o4Has Ywucno yern. 792 0

001004 asd obpasoBa- OrpaHMYeHHbIMM net obyuyaroLimnxcs
00201 TefbHas BO3MOXHOCTAMU
00710 nporpamma  340poBbsa (OB3)
0201
117840 apganTupoBaHH o06YyyatoLLmecs ¢ ot 3408 OYHas Yucno yen. 792 49
001004  as obpasoBa- OrpaHMYEHHbIMM 06yuatoLLnXCs
00301 TeflbHas BO3MOXHOCTAMU
00610 nporpamma  3a0poBbsi (OB3)
0201

A0MyCTUMble (BO3MOXKHbIE) 3HAYEHMS OTK/IOHEHMS OT YCTaHOB/IEHHbIX NOKa3aTeNeil KayecTsa MyHULMNAIbHON
yCnyru, B npegenax KOTOpbIX CUNTAETCA BbINONHEHHbIM 90%

4. MpepaenbHble LEeHb! (Tapudbl) Ha onaaTy MyHULMNANLHONM YCAYr B CNy4YasX, eC/N 3aKOHOAATEIbCTBOM
Poccuiickoit depepaunm npeflyCMOTPEHO eé OKasaHMe Ha NaaTHOW OCHOBE, NGO NOPSA0K YCTaHOB/EHNS
yKa3aHHbIX LieH (TapudoB) B Cydasx, yCTaHOBMEHHbIX 3aKOHOAATeNIbCTBOM Poccuii-ckoii deaepaLimu:
HOPMaTMBHbIE NPaBOBbIE aKTbl, yCTaHaBNMBalOLLNE pasmep Nnathl (LeHy, Tapud), TM60 NopsaoK UX YCTaHOBEHNS:

HopmaTuBHbI NpaBoBOM aKT
BUA NPUHABLLWIA OpraH narta HoMep HauMeHoBaHue

5. MMopsaoK oKasaHUs MyHULMNANbHOR ycnyru
5.1. HopmaTvBHble NPaBOBbIE aKTbl, PErYANPYHOLLME MOPSAAOK OKa3aHWUst MyHULMNANbHON YCnyrm

"O6 yTBepxaeHumn Mopagka nprema Ha 06y4veHne No 06pasoBaTe/lbHbIM NPOrpaMmam AOLKONbHOro obpasoBaHma™, Ne 293 ot
08.04.2014 NMpuka3 MuHNCTepcTBa 06pasoBaHNa U Hayku P®

(HauMeHOBaHMWe, HOMep M faTa HOPMATUBHOFO NMPaBOBOr0 aKTa)
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5.2. MopsaoK MHPOPMUPOBAHNS MOTEHLMANBHbIX NOTPEOUTENE MyHULMNANBHONK YCNYTI:;

Cnoco6 MHpopMUpPOBaHUS

1

B ycTHOW (hopme NMYHO

Mo TenegoHy

B nucbmeHHOW dopme

M0 3NeKTPOHHOW noyTe

NH(popMaLnoHHbIE CTEHAbI
(yronku nonyuvatenei ycnyr),
pasmell,aemMble B MOMELLEHNAX
YupexaeHus

NH(popMaunoHHbIE CTEHAbI
(yronkv nonyvatenei ycnyr),
pasmellaemMble B NOMeLLEHUAX
YupexaeHus

CocTaB pa3melL,aemMoi MHGopMaLmm

2
KpaTkoe 1U3n0XeHne NpoLeayp 0KaszaHUs MyHULMUNAaNbHOWR ycnyru

KpaTkoe n3noxeHune npoueayp okasaHus MyHULMNanbHoW ycnyru. Ha
OTBET Bblgensaetca He 6onee 15 MUHYT

KpaTkoe n3noxeHune npoueayp okasaHus MyHuLUmMnansHon ycnyru. OTeeT
HanpaB/seTCca NOYTON, NPefOCTaBNSETCH HAPOYHO B CPOK, He
npesbiwarowmnii 30 gHel ¢ MOMeHTa NOCTYNNEHNSA MMCbMEHHOTO
obpatleHuns

KpaTtkoe n3noxeHve npoueayp okasaHus MyHuuunanbHoi ycnyrmn. OTeet
HanpaBNseTCA MO 31eKTPOHHOM NoYTe B CPOK, He npesbiwatownin 30 gHel
C MOMEHTa MOCTYMN/NIEHNA NMUCbMEHHOTO 06paLLeHmns

KpaTkoe n3noxeHue npouesyp okasaHus

MYHULUNANbHOW ycnyru (HauMeHoBaHWe YupexaeHus, TenedoH, ®10
PYKOBOAUTENS, PEXUM paboTbl, NCNOMb3yEMble B paboTe
obpasoBatesibHble NPOrpamMbl, COCTaB NAATHbLIX YCAYT, NAaH pasBUTUA
YupexgeHus Ha 6nmxanune 3 roga

KpaTkoe 13noxeHue npoueagyp okasaHus MyHULKUNanbHow ycnyru (o
npoueaype U ycnoBusix npuéma B YupexaeHun, pexunm padboTbl, nepeyeHb
MCMoNb3yeMbiX B YupexeHun obpasoBaTeflbHbIX NpPOrpamm, o
3aHATUSX, NPOBOAMMbBIX C IeTbMM, O NepeyHe NAaTHbIX YCAYr, 0 NnaHax
pasBMUTUA YupexaeHus Ha 6nvxkaiiwne 3 roga, MHHOPMaLUa 0 pexmme
[HS, eXXeHeBHOe MeHI0, 0 MOopsAKe OnaaTbl yCAYr YupexaeHus v T.4.

YacToTa 06HOBEHUS

MHrbnnNMaATTUN
3

Mo mMepe NOCTYNAEeHNS YCTHbIX
obpatleHwni

Mo mepe nocTynneHnsa 3BOHKOB

Mo mepe nocTynneHus
obpalyeHni

Mo mepe nocTynneHus
obpatleHwni

Mo Mepe BHECEHUS U3MEHEHWIA,
HO He pexxe Yem OAWH pa3 B roj

Mo Mepe BHECEHMNSA U3MEHEHWIA,
HO He peXke Yem OAMH pa3 B rof
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1 2 3
B3anmopeincTeme ¢ ceMbAMM MpoBeaeHNe poanTENbCKUX COOPaHWiA, NHANBUAYANbHbIX KOHCYNb-TauuiA, B COOTBETCTBUM C NAHOM
poanTenein BOCMUTaHHNKOB KPYrNblX CTONOB, KOH(epeHUnin, JHe OTKPbITbIX ABEpeit paboTbl YupexaeHus
VHdopmMaymoHHoe

WNHpopmayma o MeponpuaTusax, NPOBOAUMbBIX YupexaeHnem, 06 B cooTBeTCTBMY C N1laHOM

COMPOBOX/EeHNe B CpeacTBax

. OCHOBHOW AeAaTenbHOCTU U ap. aboTbl YupexaeHus
MaccoBO MH(opMaL MK P pexa

YacTb 2. I'Ipo'-wle cBefeHNAa 0 MyHuuunanabHOM 3ajaHNn
1 Ycnosua u nopAaaoK AoCpo4YHOro npekpaweHna ncnonHeHns
MyHUUNMNabHOTI O 3aaHnA

2. NHas I/IHCbOpMaLI,I/IFI, H€O6XO,EI,I/IMaFI ANa KOHTPO/1A 3a UCMNOJIHEHUNEM
MYyHUUMNNabHOTO 3aaHNA

3. q)OprI KOHTPOMA 3a UCMOMHEHNEM MYHNLUWNA/IbHOI0 3aaHnA

®dopmMbl KOHTPONA [MeproanyHOCTb OpraH agMUHUCTPaLUM MYHULMNaILHOTO
o6pa3oBaHua ropog KpacHogap,
OCYLLIECTBNAOLLMI KOHTPO/b 3 OKa3aH/eM
MYHULMNaNbLHOR ycyru

1 2 3
1. BHYTPeHHN KOHTPONb: B cooTBeTCTBUU C NIaHOM BHYTpPEHHMNIN KOHTPO/b
OnepaTuBHbIN KOHTPO/Ib; BHYTPUYUPEXAEHYECKOTO OCYLLEeCTB/IACTCA afgMUHUCTpaL e
KOHTpO/IA YupexaeHuns

KOHTPO/b UTOTOBbIA;
npoBeAeHMe aHKeTMPOBaHMSA, ONPOCOB PoaUTeNei
(3aKOHHbIX MpeacTaBuTenelt), noTpebuTenen ycnyr

2. BHELHUI KOHTPONb: OnepaTuBHbII [enapTaMeHT 06pa3oBaHus
KamepanbHaa npoBepka MNaHOBbIN B COOTBETCTBUN C agMUHNCTPaL MU MyHULUNANBHOTO
NnaHoM pa6oTei obpasoBaHusa roposa KpacHogap

BblesgHaa npoeepka



1 2

COLMONOrMYEcKan OLeHKa Yepe3 NpoBejeHne AenapTameHTa 06pa3oBaHns

aHKeTMpPOBaHUA, ONPOCOB PoAnTeNeit (3aKOHHbIX NpeacTaBUTeNen) afgMuHncTpal

notpebutenei ycnyr; MYHULMNANBHOIO

aHanm3 obpalleHunid 1 XKanob rpaxaax, 06pasoBaHuA ropoA

NOCTYNUBLUNX B AenapTamMeHT 06pa3oBaHuMs, NPOBeAEHNS N0 KpacHoaap

(hakTam ob6paleHmnsa cnyXebHbiX paccnefoBaHuWii ¢ NPUBAEYEHNEM

COOTBETCTBYIOLLMX CMELNAIUCTOB MO BbIABIEHHbIM HaPYLUEHUAM;

NpoBeAeHNe KOHTPObHbIX MEPONPUATUN,

B TOM 4MC/Ie MPOBEPKMN KHUIW XKanob YupexaeHnsa Ha npegmeT

(hmkcaymn B Heid )Kanob Ha Ka4yecTBO YCyr, a Takxe (pakTa

NPUHATMA Mep MO Xanobam

NPOBeAeHNEe KOHTPObHbIX MEPONPUATUIN,

B TOM UMCNe NPOBEPKN KHUTUN XKanob YupexaeHus Ha npegmeT

(hmkcaymu B Held )Xanob Ha KayecTBO yCyr, a TakxKe (hakTa

NPUHATMA Mep No Xanobam

3. BHEWHMiA KOHTPONb B COOTBETCTBMM C MAaHaMy
KOHTPONbHO-HAaA30PHbIX

opraHos

4. Tpe6OBaHI/IFI K OTYETHOCTN 06 UCMOSTHEHUN MyHUUMNaNbHOIO 3aaHnNA
4.1. nepI/IO,EI,VIl-IHOCTb npeacTaBieHnA OTYETOB 06 UCMONMHEHNN MyHULUNNaIbHOTO

4.2. CpoKu npefctaBneHnsa OTYETOB 06 MCMOTHEHNUN MYHULMNANBHOTO
3aflaHns

4.3. NHble Tpe6OBaHI/IFI K OTYETHOCTM 06 UCMOSTHEHUM MYHULMNNaIbHOIO 3aaHnA
5. MIHble nokasaTtenu, cBA3aHHbIE C UCMOJIHEHUEM MyHULUMNaNbHOIoO 3agaHus.

KOHTpPONbHO-Ha430pHbIE OpraHbl

[0 15-ro ynucna mecsua cnegyroLlero
3a OTYETHbIM,

n po 20 aHBapsa no 3aBepLUEHMIO
(hMHaHCOBOroO roga




YacTb 1. CBefleHMs1 06 0Ka3blBaeMblX MyHULUNANbHbIX yCayrax

Paspgen II.
1 HanmeHoBaHMe
MYHULMNANbHOW yCyru NPUCMOTP N yXon4 HoMep no 6a30BoMy
(oTpacnesomy)
nepeyHto
2. Kateropum notpebutenei L
MYHULMNaNbLHOR YCnyru (h3nyeckme nmua
3. MokasaTenu, xapakTepusyroLine Kayectso v (Uim) 06bEM (cogepXXaHne) MyHULMNabHOR YCnyru:
3.1. lNoka3saTenu, XapakTepusyrwmne Ka4ectso MyHI/ILI,l/II'IaJ'IbHOI7I YCnyru:
lNMoka3aTtensb, 3HayeHune
XapakTepusyoLwni nokasarens
MokasaTtenb, ycnosus (hopmbl) KayecTBa
XapaKTepu3ylLWwuin cogep>xaHne OKasaHus MokasaTenb KayecTBa MyHMLUMNanbH
YHuKanb MYHULMOANbHON yCnyru MYHULMMNaNbHOW YCNyru MYHULMUNANbHOR yCNyru oiA ycnyru
HbIi eanmHuLA
HOMep HaUMEHOB HaUMEHOB HaMMeHOB n3MepeHns no
peecTpoB Héll_lmo“:g:;f:::e aHune aHune aHune OKEWM ouepesHOW
ol nokasaTen MoKa3aTe HaMMeHOBaHWe MokKasaTen HanMeHOBaHue Halime kog  (PMHaHCOBbIN
3anuncu a ns nokasarens a nokasarens HOBaHwMe rog
1 2 3 4 5 6 7 8 9 10
1178500 o6yuatoLmecs 3a [o 3 net rpynna nosHoro 3a60n1eBaeMOCTb BOCMUTAHHUKOB MO 0
4300500 wckntoYeHnem AHA OTHOLUEHMIO K NpoLLeALwemMy roay

006000 peTeli-MHBaNNAOB
100201



1178500
430030
000600
5100
201

1178500
4300500
00400
2100
201

1178500
430030
000400
7100
201

obyuatoLmecs 3a
UCKJTIOYEHMEM
JeTeli-MHBanna0B

obyyatoLmecs 3a
UCKJTHOYEHMEM
feTein-nHBaIMaoB

o6yvatoLmecs 3a
UCK/KOYEeHNEM
JleTeli-nHBaNnI0B

or3408

[o 3 net

oT3408

rpynmna nosHoro
[Hst

rpynna KpaTko-
BPEMEHHOr0
npebbiBaHNs

rpynna KpaTko-
BPEMEHHOI0
npebbiBaHNS

10

7 8

. %
[onsa poauteneid (3aKOHHbIX

npeacTaBuTeneli) BOCNUTaH-HUKOB,
YAOB/IETBOPEHHbLIX KAYeCTBOM
npefocTaBnsemMon ycnyru

3a60n1eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHMIO K MpOLLeALemMy rogy

. %
[ons pogutenein (3aKOHHbIX

npeacTaBuTeneii) BOCNUTaH-HUKOB,
YL0BNETBOPEHHbIX KaYeCTBOM
npefocTaBnsemMon ycnyru

3ab60/1eBaeMOCTb BOCAUTAHHUKOB MO
OTHOLUEHUIO K NpoLuefwemy rogy

[lons poguTeneii (3aKOHHbIX %
npeacTaBuTeNeit) BOCNUTAHHUKOB,
Y/I0B/IETBOPEHHbBIX KAUeCTBOM
npeAocTaBNAEMOR yCayrm

3a60n1eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHUIO K MpOLLefLeMy roay

%
[ons poguteneit (3aKOHHbIX
npegcTaBuTeNein) BOCNNTaH-HUKOB,
YL, 0BNETBOPEHHBLIX KayeCcTBOM
npegLoCTaBNAEMONA YCyrm

744

744

744

744

10
100

100

100

100



1178500

430050

000500
1100
201

1178500
430030
00050
06100
201

1178500
430030
000700
4100
201
1178500
0050050
000600
6100
201

2
obyvaroLmecs 3a
NCK/TKOYEHVEM
[leTeli-MHBanaoB

obyuarowimecs 3a
UCK/TFOYEHVEM
[leTein-nHBannaoB

obyuaroLimecs 3a
NCK/THOUYEHNEM
[leTeii-nHBanaoB

AeTV-NHBa b

fo 3 net

oT3008

oT3008

[o 3 net

5
rpynna
COKpaLLIEHHOr0
[HS

rpynna
COKpALLEHHOr 0
[Hst

rpynna
MPO/EHHOTO
AHA

rpynna nosiHoro
AHA

1

7

3a60n1eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHWIO K MpoLLeawemMy rogy

Lonsa pognteneli (3aKOHHbIX
npeacTaBmTenein) BOCMUTAHHUKOB,
YA0BNETBOPEHHbIX Ka4eCTBOM
npeaocTaBnsAeMon ycnyru

3a60/1€BaeMOCTb BOCMMTaHHUKOB MO
OTHOLUEHWIO K MpoLLeaLwemy rogy

Lona poanteneit (3aKOHHbIX
npeacTaBuTeneii) BOCMUTAHHNKOB,
YAOBNETBOPEHHbIX Ka4ecTBOM
npeaocTaBiseMon ycnyrm
3a601eBaeMOCTb BOCMNTAH-HNKOB
Mo OTHOLUEHWIO K MpoLleaLemMy

rogy
Lona poantenein (3aKOHHbIX

npeacTaBuTenein) BOCIMTaHHNKOB,
Y[,0BIETBOPEHHbIX KA4eCTBOM
npeaocTaBiseMon ycnyru

3a60/1€Ba€MOCTb BOCMUTaHHWUKOB MO
OTHOLLEHMWIO K NpolleaLwemMy rogy

[Lonsa poauteneli (3aKOHHbIX
npeAcTaBuTENeid) BOCMUTAHHWKOB,
Y[,0BNETBOPEHHBIX Ka4eCTBOM
npeaoCcTaBNseMON yCnyru

%

%

%

%

744

744

744

744

10

100

100

100

100



1 2

AeTUn-mHBanunabl

1178500
050030
000600
1100
201
AETN-NHBANN b

1178500
050050
000400
8100
201
AeTV-NHBaNVAbI

1178500
050030
000400
3100
201

eTN-NHBAIN I
1178500 A A

050050

or3408

o 3 net

or3408

o 3 net

*o

5

rpynna nosiHoro
AHS

rpynna KpaTko-
BPEMEHHOro
npebbiBaHUA

rpynna KpaTko-
BPEMEHHOI0
npebbiBaHNS

rpynna
COKPALLEHHOr 0
[Hs!
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7

3a601eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLUEHWUIO K NpoLleALlemMy rogy

[onsa poguteneli (3aKOHHbIX
npeacTasuTenei) BOCNUTaH-HUKOB,
YAOB/IETBOPEHHbLIX KayeCTBOM
npefocTaBnaemMon ycnyru

3a60/71eBaeMOCTb BOCMMTaHHMKOB MO
OTHOLLEHMIO K NpOLUeALLEeMY roay

Lons poanteneit (3aKOHHbIX
npeacTaBuTeNein) BOCMUTAH-HUKOB,
YAOBNETBOPEHHbLIX Ka4yeCTBOM
npeaocTaBnsgemMoi ycnyrm

3a601eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHUIO K MpoLLefLeMy rogy

Lons poanTtenei (3aKOHHbIX
npegcTtaBnTenei) BOCMMTaHHUKOB,
YAOB/IETBOPEHHbLIX KaueCTBOM
npefocTaBnaemMon ycnyru

3a60n1eBaeMOCTb BOCMUTAHHUKOB NO
OTHOLLUEHWIO K Mpowejwemy rogy

%

%

%

744

744

744

10

100

100

100



1
000500
7100
201

1178500
0050030
000500
2100
201

1178500
050030
000700
0100
201

AonyctnMmble (BO3MO)KHbIe) 3Ha4eHNA OTK/TIOHEHUA OT YCTaHOBMAEHHbIX noKasaTtesnen KayecTBa MyHMuMﬂaﬂbHOﬁ

AeTU-NHBaNN b

AeTV-NHBaNNAbI

or3408 rpynna
COKpaLleHHOro
OHA

<

ot 3408 rpynna
MPOZ/IEHHOrO
OHSA

ycnyru, B npepenax KOTopbliX CYHNTAETCA BbIMO/THEHHBIM
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Lons poguteneli (3aKOHHbIX
npeacTasuTeseil) BOCNUTaH-HUKOB,
YAOB/IETBOPEHHbLIX KaueCTBOM
npefocTaBnaemMon ycnyru

3a60n1eBaeMOCTb BOCMUTAHHMKOB MO
OTHOLLEHWIO K MpOLLeALeMy roay

[ons poguteneli (3aKOHHbIX
npefcTaBuTeNein) BOCNNUTaH-HUKOB,
YAO0B/IETBOPEHHbLIX KaYeCTBOM
npeaocTaBAseMOn ycnyru

3a601eBaeMOCTb BOCMMTaHHMKOB MO
OTHOLUEHMIO K NPOLLEeALIEMY roay

Lonsa poanteneit (3aKOHHbIX
npeacTaBuTeneit) BOCNUTaH-HUKOB,
YAOB/IETBOPEHHbLIX KayeCTBOM
npeaocTaBnseMoi ycnyru

90%

3.2. Nokasatenun, Xxapaktepusyowine 06bEM (CogepxaHne) MyHULUNALHOR YCyru:

%

%

%

744

744

744

10
100

100

100



Moka3aTens,
XapaKTepu3yoLULnii coaepXxaHune
MYHULMNANbHON ycnyru

YHukanb
HbIi
HOMep
peecTpoB
ol
3anncu

1 2
1178500 0byuaroimecs 3a
e MCKIoUeHIeM AeTei-
100201 WNHBaNN0B U
NHBaNN0B
obyuaroLLecs 3a
NCKNKOYEHNEM AETEN-
WHBaNNAOB U
NHBaNN0B

HanmMeHOBaHue
nokasartens

1178500
430030

000600

5100201

obyyatoLmecs 3a
NCKNKOYEHNEM AETEN-
WNHBaIMAOB U
NHBa/INL0B

1178500
43005000
04002100

201

o6yvatoLmecs 3a
NCKNKOYEHNEM AeTel-
VHBa/IMAO0B 1
VHBaINO0B
obyvaroLmecs 3a
NCKNOYEHNEM AeTell-
NHBaNNAOB U
MHBaIMLOB

1178500
430030

000400

7100201

117850043
005000050
01100201
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Moka3aTens,
XapakTepusyLwnin ycnoeuns
(dbopmbl) okazaHms
MYHULMUNANBbHOW YyCnyru

Moka3aTenb 06béMa
MYHULMNANbHON yCyru

eanHmya
HaUMEHOB HaMMEHOB HaMMeHOB n3MepeHnsa no
aHue aHue aHMe  HaVMeHOBaHW OKEWN
nokasaTen nokasaTe HaMMeHOBaHMe MoKasaTen e Haiime KOg,
A ns nokasaTens f nokasatens HoOBaHMe
3 4 5 6 7 8 9
[o 3 net rpynna nosHoro Yucno getei yes. 792
OHS
otr3408 rpynna nosHoro Yucno getei yes. 792
OHS
[0 3 net rpynna yucno geten yen. 792
KpaTKOBPEMEHHOTI O
npebbiBaHUA
otr3108 rpynna Uucno geten yen. 792
KpaTKOBPEMEHHOIO
npebbiBaHUA
[0 3 net rpynna yucno pgeten yen. 792

COKpaLLeHHOro AHA

3HaueHwne
nokasaress
00bEMa CpepaHero-g0Boit
MYHUUMNANbHO  pasmep nnatbl
i ycnyru (ueHa, Tapu)
ouyepesHOl ouyepeaHoli
(hMHaHCOBBIM (hMHaHCOBbI
rog rog
10 1
0 1485 py6.
454 1638 py6.
19 nponopuuaHasib-
Ho oT 1485 py6.
3a 12u.
31 npornopuuaHasib-
HO OT 1638 pyb.
3a 12u.
0 nporopumaHasib-
Ho 0T 1485 py6.
3a 12u.



1

117850043
003000050
06100201

117850043
00300007
004100201

117850005
00500006
006100201
117850005
00300006
001100201

117850005
00500004
008100201

117850005
00300004
003100201

117850005
00500005
007100201

117850005
00300005
002100201

117850005
00300007
000100201

AonyctnuMble (BO3MO)KHbI€) 3Ha4€HNA OTK/TIOHEHUA OT YCTaHOBMAEHHbIX nokasaTenen KayecTea MyHMLLMHaﬂbHOVI

2
o6yyaroLmecs sa
WCKNIOYEHNEM AETEN-
VHBaNNAO0B M
NHBaNA0B

obyuatoLmecs 3a
NCKNKOYEHNEM AETElR-
VHBaNNAO0B 1
NHBaNJ0B
AeTU-NHBaNNABI

AeTU-NHBaNV b

AeTU-UHBaNM b

AeTN-NHBaNV b

[EeTV-NHBaNVAbI

AeTV-NHBaNNAbI

[EeTV-NHBaNVAbI

3
or3408

or3408

[o 3 net

or310 8

o 3 net

or3408

[o 3 net

or3408

otr3408

15
5
rpynna
COKPALLIEHHOI O AHS

rpynna
MPOAIEHHOTO [HS

rpynna nosiHoro
[JHst

rpynna nosiHoro
AHS
rpynna

KpaTKOBPEMEHHOr0
npebbiBaHWS

rpynna
KpaTKOBPEMEHHOI 0
npeobbiBaHWS

rpynna
COKpalLLeHHOr 0 AHA

rpynna
COKpALLEHHOT0 fIHS

rpynna
MPOANEHHOTO AHA

YCNyrun, B npegeniax KoTopbiX CHATAETCA BbIMO/THEHHBIM

7
Uucno aetei

Yucno aetel

Uucno getein

Uucno pgetei

Uucno petei

Uucno getei

Uucno peteii

Uucno pgeteit

Uuncno peteii

yen.

yers.

yen.

yen.

yen.

yen.

yen.

yen.

yen.

90%

792

792

792

792

792

792

792

792

792

10

1
npornopuuaHasb-
Ho oT 1638 pyo.

3a 124,

nporopuuaHasb-
Ho oT 1638 pyo.
3a 12u.

1485 py6.

1638 py6.

npornopuuaHaib-
HO oT 1485 py6.
3a 12u.

nporopumaHasib-
HO OoT 1638 pyo6.
3a 12u.

nponopuuaHab-
HO oT 1485 py6.
3a 12u.

nponopLmaHasb-
HO OT 1638 pyb.
3a 12u.

nponopuuaHanb-
HO oT 1638 pyo6.
3a 124,
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4. MpepenbHble LeHbl (Tapudbl) Ha oNnaTy MyHULMNaNbHOW YCAYri B Cy4Yasx, ecim 3aKOHOAaTeNbCTBOM
Poccuiickoii ®efepaummn npeaycMoTpeHO eé OKasaHue Ha NiaTHOM OCHOBE, MO0 NOPALOK YCTaHOBNEHUS
yKa3aHHbIX LieH (TapuoB) B Cyyasix, yCTaHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuii-ckoli deaepaumu:

HOPMaTVBHble NMPaBOBble aKTbl, yCTaHABNMBAIOLLMe pasmep nnathbl (LeHy, Tapud), TM60 NOpsAOK UX YCTaHOBMEHUS:

HopmaTvBHbIA NPaBoOBOM aKT

BUA NMPUHABLLWIA opraH fara HoMep HauMeHoBaHue
NnocTaHOB/EHME agMuUHcuTpauns 31.012.2015 8956 O BHECEHUMN U3MEHEHWUIT B MOCTAaHOBMEHWNE aAMMUHUCTPALLINK
MYHULMNANLHOTO MyHULUMNanbHoro obpasosaHus ropos KpacHogap ot 11.08.2014
o6pa3oBaHua ropoj Ne 5496 «O6 ycTaHOBMEHWUW NAaTbl, B3MMAaeMO ¢ poanTenei
KpacHogap (3aKOHHbIX NpefcTaBUTENen) 3a NPUCMOTP U YXO4 3a AeTbMU,

oCBavBaloLWMMMN 06pa3oBaTe/lbHbIe MPOrpaMMbl AOLLIKObHOMO
06pa3oBaHNa B MyHULMUNANbHbIX 06pa30BaTeNlbHbIX
opraHmsayusax MyHuUMnanbHoro obpasoaHunsa ropog KpacHogap,
OCYLLECTBAAIOLWMNX 06pa30BaTENbHYH [EATENbHOCTbY

5. MopagoK oKasaHWs MyHULMMNANLHOI yCnyru
5.1. HopMaTMBHble NMpaBOBble aKTbl, PEryMpYOLLe NOPSALOK OKa3aHMS MyHULMNANbHOW yCayru

"O6 yTBepXaeHun NMopsagka npuema Ha 06yyeHue no 06pasoBaTe/bHbIM Nporpammam AOLKONLHOro 06pa3oBaHus”,
Ne 293 o1 08.04.2014 MNMprka3 MuHucTepcTsa 06pasoBaHns N Haykn P®

(HaVIMeHOBaHI/Ie, HOMEP 1 gaTta HOpMaTMBHOIO NpaBoBOro aKTa)
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5.2. MopsaoK MHQOPMUPOBaHMS MNOTEHLMANbHBIX NOTPEBUTENE MYHULMMANLHOR YCyTiA:

Cnoco6 nHpopmMnpoBaHus

1

B ycTHOW (hopme Nn4YHO

Mo TenegoHy

B nucbmeHHOI hopme

Mo 3NeKTPOHHON noyTe

NHpopMaLnoHHbIE CTEHADI
(yronkv nonyyatenen ycnyr),
pasmellaeMble B MOMeLLEHUAX
YupexaeHus

WNH(popmaLnoHHbIe CTEHAbI
(yronkv nonyuvatenei ycnyr),
pa3mMellaemble B MOMeLLEHNAX
YupexaeHuns

CocTaB pasmellaemMoli MH(popMaLuu

2

KpaTkoe n3noxeHve NpoLeayp 0KazaHUs MyHULUMNANbHOR yCnyru

KpaTtkoe nsnoxeHvie npoueayp okasaHusa MyHuumunanbHou ycnyru. Ha
OTBET Bblensaetca He 6onee 15 MUHYT

KpaTkoe n3noxeHue npouegyp okaszaHua MyHULMNanbHoi ycnyrn. OTBeT
Hanpae/iseTCa NOYTON, NPefOCTaBNAETCA HAPOUYHO B CPOK, He
npesblwarowmii 30 gHel ¢ MOMEHTa MNOCTYNEHUA MUCbMEHHOTO
obpalyeHuns

KpaTkoe nsnoxeHve npoueayp okasaHus MyHuuunanbHoi ycnyrmu. OTeet
HanpaBnseTcs MO 3NeKTPOHHOM NoYTe B CPOK, He npeBblwaowmin 30 aHein
C MOMeHTa NOCTYN/EeHNA NMCbMEHHOIO obpalleHuns

KpaTkoe n3fioXeHune npoueayp okasaHus
MYHULMOANbHOW ycnyrn (HaumeHoBaHne YupexaeHus, Teneod, O
pyKoBOAUTENS, PeXXUM paboThl, UCNOMb3YeMble B paboTe
o6pa3oBaTe/ibHble NPOrpaMmbl, COCTaB MIaTHbIX YCAyr, NaaH pasBuTua
YupexgeHus Ha 6nvxanwne 3 roga

KpaTkoe n3noxeHue npouesyp okasaHuMa MyHULMNanbHon ycnyrum (o
npoueaype 1 ycnoBusix npuémMa B YUpexaeHun, pexxum paboTbl, nepeveHb
NCNoNb3yeMblX B YupexeHUn o06pa3oBaTe/ibHbIX Nporpamm, o
3aHATUAX, NPOBOANUMBIX C AeTbMM, O NepeyHe NAaTHbLIX YCNYr, 0 NaHax
passuT

YacTtoTa 06HOBNEHNSA

VHrbnnmsaTLLmn
3

Mo Mepe NOCTYNNEHNS YCTHbIX
obpalyeHni

Mo Mepe NOCTYNNeHNS 3BOHKOB

Mo mepe nocTynneHus
obpalieHwnii

Mo mepe nocTynseHns
obpaLeHuni

Mo Mepe BHECEHUSA U3MEHEHWIA,
HO He peXke YeM OAMH pa3 B roj

Mo Mepe BHECEHUS N3MEHEHWIA,
HO He pexxe Yem OAWH pa3 B rof
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1 2 3
B3anumopeincTamne ¢ ceMbimMm MpoBefeHWe poANTENbCKMUX COBPaHWiA, MHANBUAYANbHbBIX KOHCYNb-TalWii, B cOOTBETCTBUM C MaaHOM
poAunTenei BOCNUTaHHUKOB KPYTnbIX CTONOB, KOH(epeHL WA, [JHel OTKPbITbIX ABepel paboTbl YupexaeHus
WNHpopmaLmoHHoe

NHpopmaLma o MeponpuaTuax, NPOBOAUMbBIX YupexieHnem, 06 B cOOTBETCTBMM C NIaHOM

COMPOBOX/EHNE B CpeACcTBax

N OCHOBHOW AesATeNbHOCTA 1 ap. aboThbl YupexaeHuns
MaccoBOW MHopMaL K A AP P peXa

YacTb 2. I'Ipoqvle cBefeHna o MyHunyunaabHOM 3agaHNK
1. Ycnosua un nopAaaoK AoCpoyvyHOro npekpaweHnsa ncnoaHeHnA
MYyHULUMNNaIbHOT O 3aaHnA

2. VHas nHdopmauus, HeobxoamnmMas A8 KOHTPONS 3a UCMNONHEHUEM
MYHULMNANbHOIO 3aaHns

3. cDOpMI:I KOHTPOA 3a UCMOJIHEHNEM MYHUUWNa/IbHOIO 3ajaHnA

®OopMbl KOHTPONS MeproanyHOCTbL OpraH agMUHUCTPaLMN MYyHULMNANIbHOTO
o6pasoBaHus ropog KpacHoaap,
OCYLLECTBNSAOLLMIA KOHTPO/Ib 32 OKa3aHWeM
MYHULMNAbHOW yCnyru

1 2 3
1. BHYTPEHHUI KOHTPOb: B cooTBETCTBMU C NNAHOM BHYTpPeHHU KOHTPO/b
OMepaTUBHbIM KOHTPONb: BHYTPUYUPEXAEHUYECKOTO OCYLLeCTBAIAETCA agMUHUCTpaL el
KOHTpO/IA YupexaeHuns

KOHTPO/Ib UTOTOBbII;
NpoBeAeHMe aHKeTUPOBaHMSA, ONPOCOB POAMTENeik
(3aKOHHbIX NpeAcTaBMTeNeRn), NoTpebuTene ycnyr

2. BHeWHN KOHTPO/b: OnenaTuBHbIii [OenapTameHT 06pa3oBaHus
KamepasnbHasi nposepka MnaHoBbI B COOTBETCTBUK C aAMUHUCTPALLMN MYHULMNANLHOTO
NNaHoM papdoTbl obpasoBaHusa ropof KpacHogap

Bble3gHada npoBepka



1
coumnosiornyeckas oueHKa Yepes npoeefeHune
aHKeTMpOBaHMA, ONPOCOB poauTenei (3aKOHHbIX NpeacTaBuUTenen)
noTpeéuTenei ycnyr;
aHann3 obpalieHunii n xanob rpaxgaH,
NOCTYNUBLUNX B fienapTaMeHT 06pa3oBaHus, NPOBeLeHUS N0
(hakTaM obpaLLeHns cnyXebHbIX pacciefoBaHuii C NPUBIEYEHNEM
COOTBETCTBYHOLMX CNELMNaNUCTOB MO BbIABNEHHLIM HAPYLUEHUAM;
NpoBeAeHNe KOHTPOJIbHbIX MEPOMPUATUIN,
B TOM YucC/ie NPOBEPKN KHUTW Xanob YupexaeHus Ha npegmet
(hmkcaymu B Heli Xanob Ha KayecTBO yCyr, a Takxe (hakTa
MPUHATUA Mep Mo anobam
npoBefeHNne KOHTPO/IbHbIX MepPonpuaTui,
B TOM 4UC/ie MPOBEPKM KHUTU Xanob YupexaeHus Ha npegmer
(hMKcaumm B Hell Xanob Ha KayeCcTBO YCNyr, a TakXKe (hakTa
NPUHATMA Mep MO0 XKanobam
3. BHELWHNI KOHTPO/b

19
2
JenapTameHTa 06pa3oBaHus
agMuHUCTpaumnn
MYHULMNaNbHOI0
06pa3oBaHua ropoj
KpacHopgap

B cooTBeTCTBUM C naaHammu
KOHTPONbHO-HAaA30PHbIX
opraHosB

4. TpeboBaHWNA K OTYETHOCTM 06 UCMOMTHEHUM MYHULMNAIbHOTO 3aaHns
4.1. Mepno4MYHOCTb NPeACcTaBeHNs OTYETOB 00 MCMOTHEHUN MYHULMUNANBHOTO
4.2. Cpoku npefcraBneHnsa oT4ETOB 06 MCNOTHEHNUN MYHULNNANLHOIO

3a/aHus

4.3. VIHble TPe6OBaHUA K OTYETHOCTY 06 UCMOMHEHUM MYHULUNANBHOMO 3aaHus
5. VIHble nokasaTenu, cBs3aHHbIE C UCMOTHEHWEM MYHULIMNANLHOFO 3afaHus.

KOHTpPONbHO-HaA30pHbIE OpraHbl

[0 15-ro ymicna mecsqua cnefyroLlero
32 OTYETHbIM,

n fo 20 aHBapA Mo 3aBepLLEeHUIO
(pMHAHCOBOrO rofa




